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IMPORTANT NOTICE 
to 

PASSPORT APPLICATION ACCEPTANCE AGENTS 
 

March 1, 2011 Changes to the Passport Application Acceptance Program 
 
New Passport Forms: By now, your facility should have received an initial shipment of new 
passport forms and recycled (or otherwise destroyed) any remaining inventory of old passport 
forms.  You may order additional quantities of the new forms through your facility’s normal 
channels.  Customers may also download the new forms from our website, travel.state.gov.  
 
Form DS-3053, Photocopy of ID Needed for Non-Applying Parent: A non-applying parent or 
guardian consenting to the issuance of a passport for a minor child is required to complete Form 
DS-3053, item 4a, Statement of Consent, in the presence of a Certified Notary Public.   
 
As of March 1, 2011 the non-applying parent or guardian must also provide a photocopy of the 
front and back side of his or her ID with Form DS-3053.  The Statement of Consent is not 
complete without this photocopy.  If a customer submits a Statement of Consent that was 
notarized in the last 3 months, but is unable to submit a photocopy of the non-applying parent’s 
ID, the application may be accepted.  However, Passport Services may contact the customer for 
more information, delaying the processing of the minor’s passport application. 

 

 
Social Security Number:  Please strongly encourage customers to provide their Social Security 
Number on the passport application.  When the Social Security Number is provided, Passport 
Services is better able to identify the customer and protect from individuals who may try to 
fraudulently obtain a U.S. passport in the customer’s identity.  Providing the Social Security 
Number also helps the customer avoid delays in receiving the U.S. passport. 
 
 

http://www.travel.state.gov/
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One Passport Photo Requirement: As of March 1, 2011 only one passport photo is required 
with Form DS-11 and Form DS-82.  The quality of the passport photo is equally important in 
helping us to verify the identity of the applicant as we continue to enhance our processes through 
biometric technologies such as facial recognition.  Remember, the 2” x 2”, color photo must be: 
 

• Printed on photo quality paper  • Taken in full-face view directly  
facing the camera (no profile shots) • Taken within the last 6 months 

(reflect current appearance)  • Taken with a neutral facial expression  
and both eyes open (laughing or 
exaggerated expressions can distort facial 
features)

• Taken in front of a plain white or  
off-white background  

Here are some important tips when taking or accepting the passport photo: 

Hats or Head Coverings over Hairline: Glasses: 
• Only if worn daily for religious/medical 

purposes (statement may be requested) 
• Only if worn daily with prescription 
• Dark glasses/non-prescription glasses 

are not acceptable unless needed for 
medical reasons (with medical note) 

• Full face must be visible 
• Must not cast any shadows on the face 

• Glare on lenses not acceptable  
Baby or Toddler: • To prevent glare, make sure camera 

flash is not being used from directly 
ahead, or have glasses removed  

• Photo cannot contain other person(s) 
• At home, lay baby on his back on a 

white sheet and take photo from above   Additional information on uniforms, 
wireless hands-free devices, etc. is 
available on 

• Cover child’s car seat with a white 
sheet and take photo of sitting child travel.state.gov .  

 
 
Passport Agent’s Reference Guide and Acceptance Agent Training Materials: The Passport 
Agent’s Reference Guide (PARG) and all in-person and web-based training materials for 
acceptance agents are being updated to include these new requirements.  The new PARG will be 
published and distributed to our acceptance agents by late spring or early summer. 
 
As always, we thank you for the service you provide to our mutual customers --- the American 
traveling public.  Please direct any questions or concerns you may have to your regional 
Customer Service Manager(s). 
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