
HIDALGO COUNTY-RFP № 2011-019-02-09-YZV  
“INMATE PAY TELEPHONE SYSTEM & SERVICES” 

SCORING GRID 

EVALUATION CRITERIA 

PROPOSERS 

American 
Phone Systems 

IC Solutions SYNERGY 
Value Added 

Communications 
Legacy Inmate 

Communications 

Securus 
Technology 

Global Tel-Link 
 

GRADERS GRADERS GRADERS GRADERS GRADERS GRADERS GRADERS 

1 2 3 4 5 1 2 3 4 5 1 2 3 4 5 1 2 3 4 5 1 2 3 4 5 1 2 3 4 5 1 2 3 4 5 

COMMISSION 

                                   

32 33 34 33 0 25 29 25 27 0 34 24 35 35 0 34 35 33 34 0 31 32 31 32 0 32 28 32 32 0 27 29 30 28 0 

EXPERIENCE, RELIABILITY  
AND STABILITY 
 

                                   

25 24 30 25 0 30 27 30 30 0 30 28 30 30 0 30 29 30 30 0 30 25 30 30 0 25 27 30 18 0 30 26 30 30 0 

PROPOSED METHOD OF 
PERFORMANCE: 

 

                                   

5 5 5 5 0 5 4 5 5 0 5 4 5 5 0 5 5 5 5 0 5 3 5 5 0 5 4 5 5 0 5 5 5 5 0 

EQUIPMENT 

                                   

15 15 15 15 0 15 14 15 15 0 15 15 15 15 0 15 14 15 15 0 15 10 15 15 0 10 12 15 10 0 15 14 15 15 0 

SERVICES:  
 

                                   

15 14 15 15 0 15 13 15 15 0 15 15 15 15 0 15 15 15 15 0 15 13 15 15 0 15 14 15 10 0 15 13 15 15 0 

Total 92 91 99 93 0 90 87 90 92 0 99 86 100 100 0 99 98 98 99 0 96 83 96 97 0 87 85 97 75 0 92 87 95 93 0 

TOTAL SCORES 375 359 385 394 372 344 367 

TOTAL AVERAGES 75.00% 71.80% 77.00% 78.80% 74.40% 68.80% 73.40% 

RANKING 
(Upon review and approval by Hidalgo County CC) 

     
  

  


