Requisition Req # 00194814

PO #

l‘{ﬁ/ )}S) | | Date:
\ Bill To: =
A :

05/03/11

Vendor: 5757 i
Ship To: INFORMATION TECHNOLOGY DEPARTMENT
OFFICE COMMUNICATIONS SYSTEMS, INC. 100 E. CANO, 4TH FLOOR
10231 KOTZEBUE EDINBURG TX 78540
SAN ANTONIO TX 78217
Contact:

Contract No:

Special Instructions:

RUBEN
956-292-7010

REPORT ROAD HAZARDS 1-866-HCR-SAFE OR 1-866-427-7233

QUANTITY | UOM DESCRIPTION UNIT PRICE AMOUNT
IT DEPT, CONTRACT NO. 340497-003
DO NOT DUPLICATE ORDER
1.00 YEAR MAINT. CONTRACT (29MAR11-28MAR12) COVERING PARTS, LABOR 768.00 768.00
AND TONER; UNIT ID: 33585
4.00 QTR ANTICIPATED EXP. FOR OVERAGE REPRODUCTION (OVERAGE 250.00 1,000.00
FEES: $ .011300 FOR BLACK COPIES AND $ .1100 FOR COLOR
COPIES) .
Account No Encumbrance
1-1100-415-00-200-001-0-432 1,768.00
Freight .00
Total 1,768.00

Authorized By:




PREMIUM PLUS MAINTENANCE AGREEMENT

mhﬁ. BUSINESS SOLUTIONS
D =g, Texas

10231 Kotzebue [San Antonio. TX 78217 |Phone: 210.357 2600 |Fax 210.357 2830

340497-003 3/29/2011

- CONTRACTNUMBER | EFFECT IVE DATE
Sales Representative: Mike Sund

CUSTOMER INFORMATION

Customer Name: HIDALGO COUNTY OF BtoNumber  §14041/15 |cusomername  HIDALGO COUNTY OF Shipto Number 340497
Atenticn:  Ruben Flores Atenton: - Ruben Flores
Address: COMPUTER DEPARTMENT 4TH FLOOR Address:  COMPUTER DEPARTMENT 4TH FLOOR
Address2. 100 E CANO Cry. Smte:  EDINBURG, TX Zip 785398 Address 22 100 E CANO City, State-Zip. EDINBURG, TX 78539
Phone #: (956) 292-7000 = 6018 Fax# (956) 292-7013 Prone#  (956) 292-7000 Ext. 6018 Fax#  (956) 318-2152
Ernail: ruben.flores@co.hidaigo.tx.us {Emait _.Eum:.:o«mm@oo.zmnmnmo.ﬁ.:m
Seiect One: QO This contract wil begin on the date of Equipment instaliation O This contract will begin after a - day warranty period.
mD.C:U?amZ._, 00<m_n~m0 BY THIS OOZ.._-_NB'O..__. (Attach list if necessary) :
Main Unit ID # Main Unit Model # Main Unit Serial # Meter Read (geginning) Service included in Lease Term of Lease # of Monms;

1 33585 ESTUDIO281C CDAB17958 Black: 98,075 Cives [One nfa

5 Color: 35437 OYes [Owe nia

3 Clves [One

4 Oves [Ono

Other (Please Specity)

nia Yes nfa Yes Developer

BoW N =

TRANSACTION TERMS

This contract will bill 2 minimum charge of $768.00

every - SELECT ONE: Omonth  [Jouarter (7] vear

The contract inciudes 80,000 BLACK copies / prints every: Omonth [ Quarter  [“Ivear
An overage charge of $0.011300 will be charged for EACH excess BLACK copy / print.

The contract includes 0 COLOR copies / prints every: {J Month | Quarter 4] vear
An overage charge of $0.110000 will be charged for EACH excess COLOR copy / print.

Comments:  Contract renewal pricing for 03/29/2011 to 03/28/2012.
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prior to the expiration date.
3) This agreement does NOT cover:

b. Repairs or cleaning necessitated by the improper installation of toner. developer.

instruction manuals. drivers, etc. which may become broken. lost, or damaged.
d. Exterior or add-on copy counting or monitering devices.

4) Customer agrees to:
a. Provide suitable electrical service and maintain proper environmental conditions.
b. Pay for the special servicing that may be required to prepare the equipment for th

f. Pay for any charges outside the scope of this Premium Plus Agreement.

the sole responsibility of the customer.
7) Toshiba is not responsibie for delays or service due to manufacturers’ non-availabil

a. Service necessitated by the malfunction of Non-Original Manufacture's Equipment parts, supplies, attachm

¢. Exterior hardware including: doors, covers, hinges, operational panel, stands, wheels castors. work tables, exit trays. document lids, ADF

5) The consumption of supplies provided in inclusive contracts, including toner or developer, exceeding 10% of the normal volume yield rate shall be cha
6) Expenses incurred for supplies consumed in the course of service performed. damaged or misusad by the customer or Toshiba technical personnel

freight or special shipping charges when Customer requests emergency requisition of parts or supplies.
8) This agreement is non-transferable, non-refundal
purchases with Toshiba.

ble. and becomes void upon sale or transfer of the equipment. Toshiba may appiy any unused

copies. If this is a Designated Number of Copies billing option this
revailing rates, or as otherwise stated or agreed. uniess cancelied by

ents. or supplies not authorized by Toshiba.
or foreign agents.

€. Major in-shop rebuilding for machines that have exceeded their manufacturer recommend life.
f. Circuit board failures unless an UL1448 or Toshiba approved surge protection device is instalied inline with the listed equipment.
g. Replacement or repair of any network devices not directly involved with the walk-up copying process. (i.e.. controllers

drivers, hamesses, wiring, hard drives. mouse. monitors, keyboard, neworking harmessing or cards.) A separate servi

€ movement or to reinstall and adjust after a movement.

rovide Toshiba with meter readings as needed and to accept estimated meter readings based on service history for billing purposes.

n
a‘_uB.mnan:E. E_n cents per scan, when scans exceed agreement minimum or actual print usage.
e. Pay for freight and special shipping charges when requesting parts and/or supplies.

ity of parts or supplies necessary to compiete such service as de

(intemal or extemnal), memory, printing systems, storage devices (internal or exiermnai).

Ce agreement may be purchased for the items listed in g

covers. staplers, paper cassettes. sheet by-pass,

contract may expire before the end of one year. This,
either party by providing written notice at least 30 days

scribed in this agreement. Customer agrees to pay for any

portion of the annual maintenance charges toward future

Company Name: HIDALGO COUNTY OF

Name:

Titie: X

{Piease Pont Name)}

Signature™: X

Date: X

tAuthonzed Represeniative]

102371 Kotzebue ~ San Antonio. Texas

*This contract is not valid without an authorized signature.

78217 * (210) 357-2600 * Fax {210) 357-2630 - www.Toshiba.toshiba.com
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