Erika Zamora

From: Matilde Faz <matilde.faz@co.hidalgo.tx.us>

Sent: Thursday, May 12, 2011 11:43 AM

To: erika.zamora@co.hidalgo.tx.us

Subject: FW: AT&T Ethernet Access over Managed Internet Service (EaMIS)
Attachments: image001.jpg

| just got that email from Edna Kirby can you please attached this email to my consent agenda where the price
clarification reads?
Thanks!

Thank you in advance for your help with this matter. If you have any questions or concerns, please feel free to
contact me.

Your prompt and favorable consideration to this matter would be deeply appreciated.

THE COUNTY OF HIDALGO. TEXAS
Purchase Order Specialist Il

Purchasing Department

2802 South Highway 281

Edinburg, Texas 78539

@ (956) 318-2626 ext. 4854

% (956) 318-2629
>matilde.faz@co.hidalgo.tx.us

" &s not about walling for tho dtorms to fuais... 6 § about learning how to daneo in the rain/
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From: Edna Kirby [mailto:edna.kirby@co.hidalgo.tx.us]

Sent: Thursday, May 12, 2011 11:40 AM

To: 'Matilde Faz'

Subject: FW: AT&T Ethernet Access over Managed Internet Service (EaMIS)

Here you go.

From: Edna Kirby [mailto:edna.kirby@co.hidalgo.tx.us)

Sent: Friday, April 29, 2011 3:11 PM

To: 'MONTEITH, BRENDA L (ATTSWBT)'

Subject: RE: AT&T Ethernet Access over Managed Internet Service (EaMIS)

Brenda,



That is how | made the request. Thank you for responding. The Auditors Office was just verifying.

Thank you,
Edna

From: MONTEITH, BRENDA L (ATTSWBT) [mailto:bm3274@att.com]

Sent: Friday, April 29, 2011 3:06 PM

To: Edna Kirby

Cc: RODRIGUEZ, EDUARDO (ATTSWBT)

Subject: RE: AT&T Ethernet Access over Managed Internet Service (EaMIS)

Hi Edna,
The quote is $2,058.56 per month.
Let me know if you need anything else.

Thanks,

Brenda Monteith

AT&T - Texas
Government/Education Accounts

(956) 984-4617

From: Edna Kirby [mailto:edna.kirby@co.hidalgo.tx.us]

Sent: Friday, April 29, 2011 3:02 PM

To: MONTEITH, BRENDA L (ATTSWBT)

Subject: RE: AT&T Ethernet Access over Managed Internet Service (EaMIS)
Importance: High

Hi Brenda & Ed,

| have a question the amount that was quoted. Is it $2,058.56 x 12 months or is it $2,058.56 for the whole year. This
item will go to Cm. Crt. On 5/3/2011 and your answer is greatly appreciated as soon as possible.

Thank you,
Edna Kirby

From: MONTEITH, BRENDA L (ATTSWBT) [mailto:bm3274@att.com]

Sent: Wednesday, April 06, 2011 9:28 AM

To: Edna Kirby

Cc: RODRIGUEZ, EDUARDO (ATTSWBT); Renan Ramirez; eli.gracia; juan@co.hidalgo.tx.us
Subject: FW: AT&T Ethernet Access over Managed Internet Service (EaMIS)
Importance: High

Good Morning,

| apologize for the delay in getting this information back to you. | have been on vacation and Ed has been out with the
flu. Please let us know if you have any additional questions or need more information.

Please see Ed’s email below.

Thanks,
Brenda Monteith



AT&T - Texas

Government/Education Accounts

(956) 984-4617

From: RODRIGUEZ, EDUARDO (ATTSWBT)

Sent: Sunday, April 03, 2011 9:14 PM

To: MONTEITH, BRENDA L (ATTSWBT)

Subject: FW: AT&T Ethernet Access over Managed Internet Service (EaMIS)
Importance: High

On the quote you provide to Eli for the 1 Year Term in the amount of $2,058.56 it includes the installation Fee of
$1,630.00. Since we already have the service which will expires 4/2011 does the installation fee still apply? if you would
like to reference what we currently have, you can view our Acct# 829322069 (AT & T Internet Service)?

The installation charge of AT&T’s Managed Internet Service (MIS) applies because the service is on a different platform
than the Legacy S (SBC) Dedicated Internet Access (DIA) and a new transport connection will be required. On contracts
of three years or more, the installation charge is 50. Attached is a one year contract.

Does this quote require any signatures?

Yes. AT&T will provide a new contract for AT&T’s Managed Internet Service and therefore will require signatures. The
contracts are attached.

Since the transport medium is OpteMAN®, I included the Customer Site Preparation Document. This document will
assist you with the preparation of the Demarc/MOF.

Ed Rodriguez

Technical Sales Consultant 1l

ATA&T Texas - Gov't, Ed. Accounts

Office: 956-721-5547

“This e-mail and the files transmitted with it are the property of SBC Communications and/or its affiliates, are confidential,
and are intended solely for use of the individual or entity to whom this e-mail is addressed. If you are not one of the
named recipient(s) or otherwise have reason to believe that you have received this message in error, please notify the
sender at 956-721-5547 and delete this message immediately from your computer. Any other use, retention,
dissemination, forwarding, printing, or copying of this e-mail is strictly prohibited.”

From: Edna Kirby [mailto:edna.kirby@co.hidalgo.tx.us]

Sent: Wednesday, March 30, 2011 2:57 PM

To: RODRIGUEZ, EDUARDO (ATTSWBT)

Cc: 'Renan Ramirez'; eli.gracia@co.hidalgo.tx.us; juan@co.hidalgo.tx.us

Subject: RE: AT&T Ethernet Access over Managed Internet Service (EaMIS)

Importance: High

Hi Ed,

On the quote you provide to Eli for the 1 Year Term in the amount of $2,058.56 it includes the installation Fee of
$1,630.00. Since we already have the service which will expires 4/2011 does the installation fee still apply? If you would
like to reference what we currently have, you can view our Acct# 829322069 (AT & T Internet Service)?

Does this quote require any signatures?

Thank you,
Edna Kirby

From: eli.gracia [mailto:eli.gracia@co.hidalgo.tx.us]
Sent: Wednesday, March 30, 2011 8:16 AM



To: 'Edna Kirby'

Cc: 'Juan de Leon J¢'

Subject: FW: AT&T Ethernet Access over Managed Internet Service (EaMIS)
Importance: High

New price quote...l vear 10 Megs...

From: RODRIGUEZ, EDUARDO (ATTSWBT) [mailto:er5092@att.com]
Sent: Tuesday, March 29, 2011 9:55 PM

To: eli.gracia

Cc: MONTEITH, BRENDA L (ATTSWBT)

Subject: AT&T Ethernet Access over Managed Internet Service (EaMIS)
Importance: High

Eli,

Attached you will find the quotes for a 10Meg EaMIS Internet Service. I provided a 1 yr term and included the
previous 3 year term in case you needed to compare the two terms. If any questions, please let us know and we will
contact you as soon as possible.

Thank you,

Ed Rodriguez

Technical Sales Consultant ||

AT&T Texas - Gov't, Ed. Accounts

Office: 956-721-5547

“This e-mail and the files transmitted with it are the property of SBC Communications and/or its affiliates, are confidential,
and are intended solely for use of the individual or entity to whom this e-mail is addressed. If you are not one of the
named recipient(s) or otherwise have reason to believe that you have received this message in error, please notify the
sender at 956-721-5547 and delete this message immediately from your computer. Any other use, retention,
dissemination, forwarding, printing, or copying of this e-mail is strictly prohibited."

From: eli.gracia [mailto:eli.gracia@co.hidalgo.tx.us]

Sent: Wednesday, March 23, 2011 2:30 PM

To: RODRIGUEZ, EDUARDO (ATTSWBT)

Cc: MONTEITH, BRENDA L (ATTSWBT)

Subject: RE: BGP and current AT&T IP Address retention Questions

Ed.
Would you please send us a quote for 10 Megs = 1 year and Customer provided Router?

Thank you,
IXhi Gracia

From: RODRIGUEZ, EDUARDO (ATTSWBT) [mailto:er5092@att.com]
Sent: Tuesday, March 15, 2011 9:28 PM

To: eli.gracia

Cc: MONTEITH, BRENDA L (ATTSWBT)

Subject: RE: BGP and current AT&T IP Address retention Questions
Importance: High

Hello Eli,

First I'd like to thank you for your patience and for allowing us to provide you with quotes for our Internet
Services. Attached you will find quotes for AT&T's Ethernet Access over Managed Internet Service (EaMIS). Our
SBC Premierserv Dedicated Internet Access (DIA) is being replaced by AT&T's Managed Internet Services. Our
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replacement recommendation that is being proposed is the Ethernet Access over Managed Internet Service which
is Fiber-Based Ethernet delivered Internet service. Please review and let Brenda and I know if you have any
questions regarding our Internet Service.

In addition, I am forwarding via separate email, additional information regarding our Internet Service as well as
our IP Flex Reach service.

Best Regards,

Ed Rodriguez

Technical Sales Consuitant Il

AT&T Texas - Gov't, Ed. Accounts

Office: 956-721-5547

"This e-mail and the files transmitted with it are the property of SBC Communications and/or its affiliates, are confidential,
and are intended solely for use of the individual or entity to whom this e-mail is addressed. If you are not one of the
named recipient(s) or otherwise have reason to believe that you have received this message in error, please notify the
sender at 956-721-5547 and delete this message immediately from your computer. Any other use, retention,
dissemination, forwarding, printing, or copying of this e-mail is strictly prohibited.”

From: eli.gracia [mailto:eli.gracia@co.hidalgo.tx.us]

Sent: Thursday, March 10, 2011 1:58 PM

To: RODRIGUEZ, EDUARDO (ATTSWBT)

Cc: MONTEITH, BRENDA L (ATTSWBT)
Subject: RE: BGP and current AT&T IP Address retention Questions

Good morning Ed.

Would you happen to have those quotes for us vet? I also want to know if you guys could get me a price quote on the
renewal of our DS3 internet circuit. I was informed that our contract is due to expire by next month. I really would
like your assistance on this matter.

Thank you,
Eli Gracia

From: RODRIGUEZ, EDUARDO (ATTSWBT) [mailto:er5092@att.com]
Sent: Wednesday, March 02, 2011 1:33 PM

To: eli.gracia; Juan de Leon Jr

Cc: MONTEITH, BRENDA L (ATTSWBT)

Subject: RE: BGP and current AT&T IP Address retention Questions

€li, Juan,

It was great speaking with you yesterday and am looking forward to meeting you as well as with Renan.

With regards to the BGP, your current Dedicated Internet Access (previous SBC internet access) will support BGP,
however, all SBC DIAs have been grandfathered and we are working on providing an AT&T Managed Internet
Service (MIS) solution as a replacement to SBC's Dedicated Internet Access. I am currently working on providing a
proposal for our AT&T MIS. I will provide you with a couple of bandwidth solutions which will include the current
10Mbps bandwidth. As for the IP addresses, you will need to engage the American Registry for Internet Numbers
(ARIN} at https://www.arin.net/ to request new IP addresses directly from them.

With AT&T's MLS, BGP is supported as long as the edge router is a customer provided managed router.

Thank you,



Ed Rodriguez

Technical Sales Consuitant Il

AT&T Texas - Gov't, Ed. Accounts

Office: 956-721-5547

"This e-mail and the files transmitted with it are the property of SBC Communications and/or its affiliates, are confidential,
and are intended solely for use of the individual or entity to whom this e-mail is addressed. If you are not one of the
named recipient(s) or otherwise have reason to believe that you have received this message in error, please notify the
sender at 956-721-5547 and delete this message immediately from your computer. Any other use, retention,
dissemination, forwarding, printing, or copying of this e-mail is strictly prohibited."

From: eli.gracia [mailto:eli.gracia@co.hidalgo.tx.us]
Sent: Tuesday, March 01, 2011 10:07 AM

To: RODRIGUEZ, EDUARDO (ATTSWBT)

Cc: 'Juan de Leon Jr'; MONTEITH, BRENDA L (ATTSWBT)
Subject: Questions

Ed,
Here is our contact information for both Juan and myself.

Eli Gracia
Telecommunication Manager
956-292-7010 ext.6006

Juan de Leon
Network Administrator

956-292-7010 ext.6004

Thank you for calling us back so rapidly.

Eli Gracia
Folecommatications Manager

Hidalgo County

Information Technology

100 East Cano/ 4" Floor
Edinburg, Tx 78538

Phone: {958} 282-7010 Ext. G006



