Evangelina Garcia

From: Renan Ramirez [renan@co.hidalgo.tx.us]

Sent: Tuesday, May 31, 2011 1:57 PM

To: Evangelina Garcia

Cc: Eli Gracia; Gris Guerra

Subject: Re: Renewal Of Contract-Support & Maintenance Of Hidalgo County Phone System

Yes! Gris will put it on my calendar.

Sent from my BlackBerry

From: "Evangelina Garcia" <evangelina.garcia@co.hidalgo.tx.us>

Date: Tue, 31 May 2011 13:42:42 -0500

To: <renan@co.hidalgo.tx.us>

Cc: <valde.guerra@co.hidalgo.tx.us>; 'Martha Salazar'<martha.salazar@co.hidalgo.tx.us>; '‘Darlene
Betancourt'<darlene.betancourt@co.hidalgo.tx.us>; 'Edna Kirby'<edna.kirby@co.hidalgo.tx.us>
Subject: RE: Renewal Of Contract-Support & Maintenance Of Hidalgo County Phone System

How about 10:30 a.m. tomorrow. Let me know, thanks.

From: Renan Ramirez [mailto:renan@co.hidalgo.tx.us]

Sent: Tuesday, May 31, 2011 11:16 AM

To: Evangelina Garcia

Cc: Edna Kirby; Martha Salazar; 'Darlene Betancourt'; valde.guerra@co.hidalgo.tx.us
Subject: Re: Renewal Of Contract-Support & Maintenance Of Hidalgo County Phone System

Vangie,

I apologize for the delay. | was waiting on some events to occur in order to decide what the next step was.
Let's meet tomorrow. We are going to take a different direction on this. Shortel is now available thru DIR.
I will take Eli with me. When do have time?

Sent from my BlackBerry

From: "Evangelina Garcia" <evangelina.garcia@co.hidalgo.tx.us>

Date: Fri, 27 May 2011 11:43:42 -0500

To: 'RenAjn Ramirez'<renan@co.hidalgo.tx.us>; 'Lee Gonzalez'<lee@lavaconcepts.com>

Cc: 'Edna Kirby'<edna.kirby@co.hidalgo.tx.us>; 'Martha Salazar'<martha.salazar@co.hidalgo.tx.us>; 'Darlene
Betancourt'<darlene.betancourt@co.hidalgo.tx.us>; <valde.guerra@co.hidalgo.tx.us>

Subject: FW: Renewal Of Contract-Support & Maintenance Of Hidalgo County Phone System

THIRD NOTICE

Renan,
Reminder that | need the following information from Lee (Lava Concepts) in order to proceed with an agenda item. |
can’t place an agenda item to request renewal of another year with Lava Concepts if the scanned insurances that we
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have in place have expired plus he needs to submit that updated catalog pricing also, if not | could use the same one in
place but then we will run into the same situation as last time, having to take it back to court for clarification. If not,
your current contract in place will expire on June 16, 2011. Then there will be no contract in place for the phone
system. Appreciate it if you can get in contact with Lee and see if you can get requested documentation especially the
insurances or Auditor’s will not pay any invoices due to non-compliance on the insurances.

Please call me should there be any questions regarding this matter.

Thank you

From: Evangelina Garcia [mailto:evangelina.garcia@co.hidalgo.tx.us]

Sent: Wednesday, May 25, 2011 11:46 AM

To: 'Renan Ramirez'; 'Lee Gonzalez'

Cc: 'Martha Salazar'; 'Darlene Betancourt'; 'Edna Kirby'

Subject: FW: Renewal Of Contract-Support & Maintenance Of Hidalgo County Phone System

Renan,

| have not received any response from Lee on the following request, which is the signed acknowledgment letter on the
renewal of another year, updated insurances (current ones on filed have expired again) including the updated revised
price catalog list. | wanted to place an agenda item for May 24, 2011 and requested for all of this information for proper
backup but as stated, | have not received any response. Current contract will expire as on June 16, 2011 and we are
getting closer to this date and there will be no contract for the phone system. Please see if you can obtain the
requested information and forward to me so that | may proceed forward.

Thanks

From: Evngelina Garcia [mailto:evangelina.garcia@co.hidalgo.tx.us]

Sent: Monday, May 09, 2011 3:51 PM

To: 'Lee Gonzalez'

Cc: 'Renan Ramirez'; 'Edna Kirby'

Subject: Renewal Of Contract-Support & Maintenance Of Hidalgo County Phone System

Hello Lee,

Please review the attached Extension Letter for further details and in addition please submit your updated insurances
for the ones documented on file are expired (see attached insurance forms) in order to avoid any payment stoppage.
Please forward all required information by requested deadline in order to moved forward with the renewal process
including the updated revised price catalog list in contract. Call me should you have any questions.

Thank you

Vangie Y. Garcia, Contract's Manager
2802 S. Business Hwy. 281

New Administration Building

Edinburg, Texas 78539

(956) 292-7000-Extension 4856

email: evangelina.qarcia@co.hidalgo.tx.us




