Requisition Reqg # 00198018~
PO #
) Date: 06/24/11
Bill To: =
g
Vendor : 223751 ~ l i
Shlp To: 206TH DISTRICT COURT
IKON OFFICE SOLUTIONS, INC. 100 N CLOSNER, 2ND FL
P.O. BOX 660342 EDINBURG TX 78539
DALLAS TX 75266-0342
FAX {4781471-2311
Contact: poipma
Contract No: 956-318-2265
Special Instructicns:
21
QUANTITY Ucm DESCRIPTION UNIT PRICE AMOUNT
PLEASE RETURH ORIGINAL PO TO COURT
DO NOT DUPLICATE ORDER
1.00 YEAR OM Maintenance Agreement Renewal for Copy Machine - 339.30 335:30
RICOH MPC2050 B&W Minimum of 30,000 pex year - 8/11/-
8/12 Overages B&W $.0121 Color Copies .087212; Equipment -
ID #11803213; MODEl MPC2050; Serial Number €14071033
Account No Encumbrance
1-1100-412-00-004-001-0-432 339.30
Freight .00
Total 239.30

REPORT ROAD HAZARDS 1-866-HCR-SAFE OR 1-866-427-7233

Authorized By:

e A



IKON Document Efficiency
- At Work”

ARICOH COMPANY

SALES ORDER / SERVICE ORDER

Master Sale Agreement Date

Legal Name IHIDAL(‘O COUNTY ‘| Contact IDELMA SILVA

Bill To i|Install

Addiess |10 N CLOSNER BLVD FL. 2 Addross |10 N CLOSNER BLVD FL 2

City IEDlNBURG i| State @ ity ‘ED]NBURG || S1ate @

This is an Order made pursvant and subject to the terms and conditions of the above referenced Master Agreement(s) between Customer and
TKON Office Solutions, Inc. The signature below indicates that the Customer aceepts all terms and conditions of the applicable Master

Agreemeni(s) for this sale, including but not limited to the 1erms and conditions set forth in the Master Agreement(s) and any Exhibit A
thereto, all of which are incorporated herein by reference and made part of this Qrder. This Order is not valid unless anrd until signed by an
Authorized Manager of IKON Office Solutions, Inc.

| Service Level [

I____ Additional Product Description page(s) atinched

Total Scmce Charges
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Provisions

'I‘otal Produu. Mlmmum Guarameed Mm:mum Vo]ume "
Purchase Price Per Billing Frequency Term Per Biliing Frequency Cost of Additional Images
] : |339.3o i paw |3o,ooo i B&wl.om ; Iyrmw
Exchides T - ¥ 1
. Billing Frequency H Color I ! Color|.087212 ;
Additional ‘

PO REQUIRED CONTRACT BILLS YEARLY . EFFECTIVE AUGUST 201! TO AUGUST 2012

Authorized Signature

Authorized Sigoature

S

Signature Printed Name [‘I:L:Y‘L_"% L é aveon. !

Signature Printed Name |K.1mbelrly J ohnstm

Title

&unt\ 4.1/1 cla,c__. o .i

Titde

leaﬁer Texas Billing Manager

Date

|'1151610u

Date

IO6/2»4/I

IKON Sales Forms - 4/2008




IK.ON Doeamsot Eficlency
NN AT Work!

A WCCH COMPANYT

MASTER MAINTENANCE AND SALE AGREEMENT

Legal Name HIDALGO COUNTY

Bill To Address I!OO N CLOSNERBLYD FL2

City [EDI'NBURG Istate |TX | Zip Code ‘78539 ;

This Agreement sets forth the specific terms and conditions under which ITKON aprees to sell the specific products identified on a Seles
Order (defined below) entered into hereunder ("Products®) and/or provide maintenance services for the specific items of equipment
identified on a Service Order (defined betow) entered into hereunder (*Services"} to Customer from time to time. Either party may
terminate the "master” arrangemment contemplated by this Agreement at any time upon prior written notice to the other, Termination of
this Agreement shall not, however, alter or otherwise modify the rights or obligations of the parties with respect to-any Sales Order or
Service Order placed and accepted prior to such termination.

The follewing terms shall apply 1o all Service transactions:

L. Services. (a) In order to obtain Services from IXON hereunder, Customer will either {i) execute a Service Order (in & form to be
provided and exeocuted by IKON) referencing this Agreement, or (it} issue a valid and signed purchase order to TKON (each referred 10
in this Agreement 4s a "Serviee Order”). Each Service Order must identify the specific equipment to be serviced, the term of the Service
engagetnent, the location at which Services shall be performed and the applicable Service charges for such order. IKON will not be
responsible to provide services for equipment, for terms or locations not identified on the Service Order accepted by IKON.

(b) As part of its Services, IKON will repair or replace in accordance with the terms and conditions of this Agreement any part
of the serviced equipment that becomes unserviceable due 1o normal vsage (other then consumable supplies). Replacement parts will be
famished on an exchange basis and will be rew, reconditioned or used, All purts removed due to replacement will become Ihe properly
of IKON. .

(c) The Services provided by 1KON under a Service Ovder will not include the following: (i} repairs resulling from misuse
{including without limitation improper vollage or the use of supplies that do not conformn to the menufacturers specifications); (if)
repairs made necessary by service performed by persons other than IKON representatives; (iii) service calls or work which the
Cuslomer requests to be performed outside of regular TKON business hours (unless covered under an extended hour service contract)
and Service calls or work which the Customer requests to be performed on JKON holidays; (iv) removable cassette, copy cabinet, exit
irays, or any item not refated to the mechanicat or electrical operation of the serviced equipment; (v) consumable supplies such as paper
or staples, unless expressly provided for in the Service Order; {vi) repairs andfor service calls resulting from attachments not purchased
from IKON; {vii} any software, system svpport or related connectivity unless specified in wriling by IKON; (vili) parls no longer
usvailable from the applicable manufacturer; (x) electrical work extemnal to the serviced equipment, including problems resulting from
overloaded or improper ¢ircuits; sad (x) installation or de-installation andfor movement of lie seeviced equipment from one [ocation to
another uniess specified in writing by TKON. Damage to serviced equipinent or parts arising from causes beyond the control of TKON
are not covered by this Apreement or any Serviee Order. IKON may lerminate its Service obligations under this Agreement and/or any
Service Order with respect to any item of serviced equipment that has been modified, damaged, aitered or serviced by personnel other
than those employed by TKON, Additionnally, service necessitated as a result of inadequate key operator involvement, operator caused
damage, lack of recommended service, or use of insdequate or incompatible supplies may result in Service being rendered on o time-
and-material basis in addition to the Service Charges.

2. Service Calls. Service calls will be made during normal business hours at Lhe installation address shown on the applicable Service
Order. Service does not include coverage on TKON holidays. Travel and laber-ime for the service calls afier normal hours, on
weekends and on holidays, il and when available and only i the event and to the extent that 1KON agrees to provide such non-standard
coverage, will be charged at overtime rates in effect at the lime the service cajl is made. IKON representatives will not handle,
disconnec! or repair unauthorized attachments or components. Customer is responsible for disconnecling and re-comnecting
unauthorized altachments or components. Customer shall hold IKON and its-employces and representatives barmless from and against
damages to any unsulherized parts, componenls or accessories as well as any ¢laims arising therefrom,
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