
From: 

Prepared for: 

Quantity 

1.00 

Joshua Richline 
Richline Technical Services, LLC 
PO Box 1399 
Corpus Christi, TJ( 78403 
361-882-6297 
jrichline@richline.cc 

Renan Ramirez 
Hidalgo County 
Information Technology 
100 East Cano 4th Floor 
Edinburg, TJ( 78539 
956-292-7010 

Description 

Shoretel Partner Support (No Phones) 
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incUdes remote support and monitoring of Shoretel Server and Switches 
Software updates and patches from ShoreTel 
Extends Hardware Replacement Coverage on ShoreTel Equipment for term of Support Contract 
Covered Equipment includes all hardware and licenses on ~Attachment 1: Hidalgo County Shorete! 
Equipment List" 
DIR Contract #: DlR·SOD-1603 
Richline Technical Services, Inc. Vendor 10:14605204313 

Please see the attached documentation for a detailed descrlptron of the services. Labor estimations are just that and reflect the amount of time that 
should be required to complete the scope of the project barring any unforseen diffICulties or the addition of labor outside the orignal scope of work 
Including but not limited to oversites or requests by the customer or other outside vendors. Prices are subject to change. 

Signature: Date: 

Unit Price Ext. Price 

59,178.00 59,178.00 

Total: 59,178.00 
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