Requisition

(it

;28 gﬁb Bill To:
il
C\\g1\
Vendor :
ks Ship To:
BIGWEBAPPS
1447 PEACHTREE ST., STE 880
ATLANTA GA 30309
FAX (678)623-0296
Contact:

Contract No:

Special Instructions:

Req # 00201073

PO #
Date: 08/17/11

HIDALGO CO. PCT 1
1502 Joe Stephens Ave
WESLACO TX 78596

STAN
956-968-8733

Al85
QUANTITY uom DESCRIPTION UNIT PRICE AMOUNT
**NEED EMERGENCY PO TO PREVENT WORK FLOW AND JOBS FROM
BEING COMPLETED FOR CONSTIUTENS
DO NOT DUPLICATE ORDER
1.00 EACH PCT.1 WORK ORDER SUPPORT// BIG WEB APPS 2,094 .40 2,094 .40
Account No Encumbrance
1-1200-431-00-121-004-0-336 2,094 .40
Freight .00
Total 2,094 .40

REPORT ROAD HAZARDS 1-866-HCR-SAFE OR 1-866-427-7233

Authorized By:




L0073

Company Address PO Box 7010
Atlanta, GA 30357

us
Prepared By Mike Clements
Phone (866) 896-1200 ext.703
E-mail mike.clements@bigwebapps.com
Bill To Name Hidalgo County
Bill To 100 E. Cano
4th floor

Edinburgh, TX 78541

Additional Departments

Asset Manager - 30% Uplift .
Email Parser - 10% Uplift

LDAP Replicator - 20% Uplift

Remote Assistance - 10% Uplift

Information

Notes Quote Includes:
bigWebApps HelpDesk
Email Parser =
Remote Assistance
Asset Manager
Active Directory Replicator

Contract Term: 1 year

Quote Acceptance Signature

Signature

Name

Title

Date

Created Date
Expiration Date

Quote Number

Contact Name

Ship To Name

$4,760.00
$0.00|
$0.00
$0.00

$0.00

Subtotal
Total Price
Grand Total

9/20/2011
10/1/2011
00000206

Stan Ramos

Hidalgo County

1.00 56.00% $2,094.40

1.00 | $0.00
1.00 : $0.00
1.00 ' $0.00
1.00 $0.00

$4.780.00

$2.094.40

$2.004.40

et A A
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HELP DESK SOFTWARE PROPOSAL

Client Hidalgo County

Date September 20, 2011

Project Help Desk Software

By: Andrey Magazinov
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PRIMARY VALUE ADDS

Great experience with this app type. Web based, back office, electronic paper
applications are our specialty. We have many systems Lo cut corners and reduce

development time with these types of applications

Application Framework. Over the past 10 years developing web based .net apps
we have created an application framework. It is a thin layer to sit on top of the
MS.NET platform. Our framewark handles commaon features like: log inflog out;
menu navigation; user accounts, groups, roles, grids, input forms, forgot password.

We can demo this framework over Go-to-Meeting easier than explaining.

Maintenance Phase. The maintenance phase of this application could be our
strongest area. We are stable, having been in business for over 10 years. We can
leverage our offshore teams to have dedicated bug engineers for this project over
the lifetime of the project.  This would be one my greatest concerns if utilizing
contractors to build the app, as there is no way to know what will happen to them

long term.



QUOTEFORPROPOSAL

Descngtion:

bigWebApps HelpDegy
Emajl Parsar

Remote As
Asset Man
Active

sistance
ager
Director'y Replicata,
Sub-T, otal

Resolley Discmmt

Jotar

5%

%
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B echnician Pricing




Questea

Airport Office Park Building 3
420 Rouser Road, Suite LL1
Coraopolis, PA 15108

RE: Hidalgo County Help Desk Software Quote

Attention:

Stan Ramos

Hidalgo County

100 E. Cano, 4™ Floor
zdinburgh, TX 78541

Peschiption: G Coa i oa i i e e
bigWebApps HelpDesk ~ Technician Pricing _ $12,500 B
Email Parser - -
Remote Assistance M
Asset Manager B
Active Directory Replicator

Sub-Total $12,500

Reseller Discount 15% ~ ($1,875) |

Total $10,625 |

Date:
Rick Letterman
Account Manager
Questeq
Date:
Stan Ramos

Hidalgo County



