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Vendor: 394386
ShipTo: W.I.C. PROGRAM
WORLD CLASS TRAINING 3105 W. UNIVERSITY DR
7580 U.S. MILITARY EDINBURG TX 78539
BROWNSVILLE TX 78523
FAX (956)547-9909
Contact: mgonzalez
Contract No: 956-381-4646
Special Instructions:
QUANTITY uom DESCRIPTION UNIT PRICE AMOUNT
WCT Training for WIC Staff, Dec. 16, 2011, Mcallen Tx.
DO NOT DUPLICATE ORDER
1.00 EACH WCT Training for WIC Staff on Dec. 16, 2011@ Mcallen 650.00 650.00
Tx.
Account No Encumbrance
e 1-12%2-441-00-350-001-2-339 650.00
Freight .00
Total 650.00

REPORT ROAD HAZARDS 1-866-HCR-SAFE OR 1-866-427-7233
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TRAINING PROPOSAL/ AGREEMENT

Septembver 13, 2011

Dear Norma Longoria:

World-Class Training hereby proposes to provide an in-house presentation for your employees,
at your annual Bnployee Appreciation Event.

The details are as follows:
COURSE TITLE TOPICS:

COMMITMENT TO EXCELLENCE

- Reflecting back appreciatively (Apprediative Inquiry)

- Moving forward cohesively (T eamwork)

- Delivering quality customer service (Customer Service Essentials)
- Taking ownership (Fersonal Accountability)

DATES DURATION:
Friday, December 16. 2011 (1.5 hour)
LOCATION:  Hidalgo County W.L.C

3105 W. University Drive
Edinburg, Texas United Qates 78539

New Qient Discount Rate — On-Ste Training $650.
(Original $1,150.)

Tuition must be paid in full seven business daysprior to the firg day of training.
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Fease note: In addition to the previous pricing, the dient is responsible for all fadilities,

audio-visual equipment, and any other expenses incurred in the production of this
workshop. All prices are quoted in U.S dollars.

CANCHELLATION POUICY:

If you cancel your workshop less than 10 business days prior to the event, a $250
penalty will be charged. Also. any costs that WCT has incurred prior to the cancellation
date will be charged to your company. Please note, if you schedule another in-house
workshop, the $250 penalty will be deducted from your final invoice.

EQUIPMENT REQUIRED & CQLASSROOM SET-UP:
WCT will provide a diagram for the dassroom set-up and communicate equipment
requirements seven days prior to the workshop.

We shall contact you approximately two weeks prior to your werkshop to review the final

details of your program. Please do not hesitate to contact us if you need further information
for your planning.

Yourstruly,

# LA A e

Martha Valdez, MBA, PHR
9. Professional Sills Trainer &
HRM Consultant

ACCEPTANCE OF PROPOSAL

The proposed price, terms and conditions are hereby acoepted by the Hidalgo County W.I.C,
3105 W. University Drive, Edinburg, Texas 78539. You are authorized to present W.L.C with the |
| training program herein proposed. f

| ACCEPTED:
J Authorized Sgnature Date ./ ¢ J
r
|

| Official Title

Flease mail, fax, or e-mail your signed agreement to:

World-Class Training N " T:?gg;;jg:g
Attn: istration ownsville,
Regi tel: 956-504-9287
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From: Martha Valdez

To: norma.!ongoria@wic.co.hidafgo.tx.us

cC: blanca.castiua@wic.co.hidaigo.txus

Date: Tuesday, September 13, 2011 4:43:3?2 PM

Subject: WCT Proposal

FWIC 1216 Proposal paf BWIC 121588 paf i September 2014 e-Calendar paf

Norma, (Blanca,)

Thank you for our meeting earlier today. We are excited about working with W.1.C. to develop its most
vital resource - its employees! At today's meeting we touched on a number of subjects:

1. Annual Employee Appreciation Event
Attached is your proposal. Your new client discount is reflected. The program goal: A fired-up
workforce! Please review, approve and return. You will receive event promotional materials 30 in
advance. This will help generate interest and enthusiasm for the program.

2. Managing Customer Service
Altached is your proposal. We discussed the need to reinforce/sustain the motivation built at your
appreciation event. We can do this by reviewing the attributes of a service culture with supervisors
and managers - our goal: to fire-them up to inspire and lead empioyees!

3. Annual Pass Program
Attached is the program brochure, and the Learning Outcomes for the month of September. We
talked about having select Unit Coordinators participate. The goal: Have a select few serve as
‘internal consultants’ by attending and reporting back on some of the best practices that can be
implemented at W.LC. Of course, you also have the benefit of training other employees,

4. Introduce the Annual Pass Program to the County HR Director
We'll be working on it.

5. References
Below are three references with whom to speak with about our programs and services:

Efren Fernandez, HR Director, City of Harlingen, 956-216-5024
Amelia Trevino, HR Manager, the McAllen Monitor, 956-683-4064
Juan Genzales, HR Director, City of McAllen, 956-681-1052

Norma [ think this was it, do let me know if | missed anything, and be assured of our best efforts to
exceed your expectations!

Please contact us with any questions, or requests for additional information,
We hope to hear from you soon.

Martha A, Valdez, MBA, PHR

hup:/f’muiI.co.hidul_{;u.[x.us.fi(?lienL’Prcvicstg.u.ﬁ'px‘.’chNunWé] 5415580 91472011
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Sr. Professional Skills Trainer
World-Class Training

Tel: 956-504-9287

Fax: 956-547-9909
mariha@worldclas.s'rraining.org
www.worldclasstraining.org

hup:,".-‘mail.cu.hidalf_m,ix.us.-’i( ‘hent/PreviewM s£.aspx?SegNum=615:415580 9/14/2011
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