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Leticia Saenz

From: rene perez [rene.perez@co.hidalgo.tx.us]
Sent: Thursday, November 03, 2011 10:16 AM
To: 'Leticia Saenz'
Cc: 'Annette C. Muniz'; 'Noe Lopez'; 'Tanya.Delira'; martha.salazar@co.hidalgo.tx.us; 'Juan 

Perez'; darlene.betancourt@co.hidalgo.tx.us
Subject: Request to Cancel Contract with REVQ

Importance: High

Follow Up Flag: Follow up
Flag Status: Flagged

Categories: Red Category

Good Morning Mrs. Saenz, 
 
This email will serve as a notice effective today that we would like to cancel our RevQ contract for support services. The 
contract stipulates that services may be terminated by either party with a written 30 day notice please make take the 
necessary steps needed in order to cancel our current contract with Rev Q as we will not be needing their support 
services any longer. Thank You in advance for your attention to this matter.   
 
Rene Perez 
Administrative Assistant III 
Office of Arturo Guajardo Jr. 
Hidalgo County Clerk 
Post Office Box 58 
Edinburg, Texas 78540 
956-318-2992 
rene.perez@co.hidalgo.tx.us 

  Please refrain from printing this email unless completely necessary. Go Green! 

From: Juan Perez [mailto:juan.perez@hidalgocountyclerk.us]  
Sent: Thursday, November 03, 2011 9:49 AM 
To: 'rene perez' 
Subject: Request to Cancel Contract with REVQ 
Importance: High 
 
The Hidalgo County Commissioners’ Court approved the Contract with I-Plow, LLC for Hidalgo County Clerk Collections 
Department in August of this year. I-Plow is a Judicial Compliance Case Management Software that has replaced REVQ 
software. The contract with REVQ should be cancelled immediately so will not incur another year of support fees.  
 
Juan A. Perez 
Collections Supervisor 
Office of Arturo Guajardo 
Hidalgo County Clerk 
Juan.Perez@HidalgoCountyClerk.us 
956-292-7679 
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