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4> TIME WARNER CABLE
Business CIESS Service Agreement

This Time Warner Cable Business Class Service Agreement (“Service Agreement”) in addition to the Time Warner
Cable Business Class Terms and Conditions (“Terms and Conditions”) and any Time Warner Cable Business
Class Service Orders (each, a “Service Order”), constitute the Master Agreement by and between customer
identified below ("Customer") and Time Warner Cable ("TWC" or "Operator") and is effective as of the date last
signed below.

Time Warner Cable Information

Time Warner Entertainment-Advance/Newhouse Partnership d/b/a Time Warner Cable Through its Texas Region

Street: 1900 Blue Crest Ln
City: San Antonio

State: TX
Zip Code: 78247 Facsimile: (210) 579-6752

Contact: Phil Medina

Telephone: (210) 352-4260 ext:

Customer Information

Customer Name (Exact Legal Name): Federal ID No:

HIDALGO CNTY TASK FORCE

Billing Address: Suite: City: State: Zip Code;
PO BOX 2327 HARLINGEN X 78551
Billing Contact Name: Phone: E-mail:

Authorized Contact Name: Phone: E-mail:

Agreement -

THIS SERVICE AGREEMENT HEREBY INCORPORATES BY REFERENCE THE TERMS AND CONDITIONS
(AVAILABLE AT WWW.TWCBC.COM/LEGAL), A COPY OF WHICH WILL BE PROVIDED TO CUSTOMER UPON
REQUEST. BY EXECUTING THIS SERVICE AGREEMENT BELOW, CUSTOMER ACKNOWLEDGES THAT: (1)
CUSTOMER ACCEPTS AND AGREES TO BE BOUND BY THE TERMS AND CONDITIONS, INCLUDING
SECTION 21 THEREOF, WHICH PROVIDES THAT THE PARTIES DESIRE TO RESOLVE DISPUTES RELATING
TO THE TIME WARNER CABLE BUSINESS CLASS SERVICES AGREEMENT THROUGH ARBITRATION; AND
(2) BY AGREEING TO ARBITRATION, CUSTOMER IS GIVING UP VARIOUS RIGHTS, INCLUDING THE RIGHT
TO TRIAL BY JURY.

By signing and accepting below you are acknowledging that you have read and agree to the terms and conditions
outlined in this document.

Electronic Signature Disclosure

Authorized Signature for Time Warner Cable Inc. Authorized Signature for Customer
By: By:
-wzeame (printed):; Name (printed):

.tle: Title:

Date: Date:
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TIME V_VARNEF-!. CABLE
Business Class
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Special Terms

The services, products, prices and terms identified on this Service Order constitute Time Warner Cable’s offer to provide such
services on such terms. Until Customer has accepted this offer by signing as appropriate below, Time Warner Cable reserves
the right to rescind this offer at any time, at its sole discretion.

The Agreement shall be renewable for successive terms unless at least thirty (30) days prior to the expiration of the then-
current term, either party notifies the other party of such party's intent not to renew this Agreement. Agreement term and
corresponding monthly billing will commence on actual service installation date. Agreement locks in rate for the Time Warner
Cable Business Class services for term of contract. Cable television and Work-at-home services are subject to annual price
change.

ESTABLISHING DNS PARKING FOR:
HIDTATASKFORCE.ORG

ONE TIME SETUP & REGISTRATION FEE.
RENEWAL RATE.

-
| Electronic Signature Disclosure

By signing and accepting below you are acknowledging that you have read and agree to the terms and conditions outlined in this document.

Authorized Signature for Time Warner Cable Authorized Signature for Customer
Printed Name and Title o Printed Name and Title -
Date Signed Date Signed o
]
i
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Account Executive: Phil Madina
Phone: (210) 352-4260 ext:
Cell Phone:

Fax: (210) 675-6752

Email: phillip.medina@twcable.com

2011-11-18 09:19:37 PST

From: Production Outbound

Business Class Customer Service Qrder

Business Name

Federal Tax ID

Billing Address
PO BOX 2327 HARLINGEN TX 78551

Billing Contact

HIDALGO CNTY
TASK FORCE

Tax Exempt Status

Billing Contact
Phone

Customer Type: Existing Customer

Tax Exempt Certificate #

Account Number

82860180040076489

Billing Contact Email Address

Poppdle mefmm ol P ek
Aduidinieca wdlitac

Authorized Contact

ot
Fhaene

Authorized Contact Email Address

Technical Contact

Technical Contact
Phone

Technical Contact Email Address

ISAIAH GUTIERREZ_

(956) 381-0444

igutierrez@satx hidta. net

Internet and Video Order Information For 3100 S US HIGHWAY 281 EDINBURG TX 78539
Customer Requested
Service Type Due Date
DNS
Monthly Recurring Charge At 3100 S US HIGHWAY 281 EDINBURG TX 78539
Monthly
Description Quantity Sales Price Recurring Total Contract Term
DNS Parking 1 $24.95 $24.95 12 Months
Nvmail-5A 1 $10.00 $10.00 12 Months
3X512 . 1 $149.95 $149.95 12 Months
*Total $ 184.90
*Prices do not include taxes and fees,
One Time Charge At 3100 S US HIGHWAY 281 EDINBURG TX 78539
Description Quantity Sales Price Total
DNS Set Up Fee 1 $£50.00 $50.00
& Name Registration 1 $20.00 $20.00
E':% $ 70.00
- i do notinclude taxes and fees.
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( You must use this as your coversheet h

/1. Sign your document if needed

= 2. Use this coversheet with your document & fax to

1888 634 4320

\ Problem faxing to this number? Try 1202 315 3320 )
4 ™
To: Phillip Medina From: fax:19563818722
Date: 11/18/2011 09:18AM PST  Re: HIDALGO CNTY TASK FORCE - DNS - C
\, J

DO NOT WRITE IN THIS AREA. FOR ECHOSIGN USE ONLY.

Notice: EchoSigns servers will remove this cover page before final delivery. Messages
written on this page will be discarded.

(
“N) EchoSign.

Secure Routing Code: 564242654719
Notice: EchoSign scanned documents are encrypted and unalterable.

\




