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CC CONSENT

Meeting

Date: 01/31/2012

Submitted By:  Tanya Delira, PURCHASING DEPT.
Department:  PURCHASING DEPT.

K

Information
CAPTION
SHERIFF'S OFFICE:
Requesting approval to enter into a 12-month renewal license support agreement for leadsOnline
total track service with L.E.A.D.S. Online, Inc. in the amount of $792.00/year, through the following
requisition #209093. Effective: 2/1/2012 - 1/31/2013.

BACKGROUND

Fiscal Impact
FISCAL YEAR:2012 ACCT. #:21100421002800010342
FUNDS AVAILABLE Y/N?: Y MATCHING FUNDS Y/N?;
BUDGETARY IMPACT:

Attachments

LEA.DS.
Form Review

Inbox Reviewed By Date
Form Started By: Tanya Delira Started On: 01/12/2012 02:05 PM

http://68.88.107.1 3S/ﬁ's/publish/print_ag_memo.cfm?seq=305 71&rev_num=0&form=AG... 1/12/2012




Vendor:

Contract No:

Requisition

SHERIFF'S LAW ENFORMENT FACILITY

Bill To:
210822 Ship To:
L.E.A.D.S. ONLINE, INC.
15660 N. DALLAS PKWY., STE 800
DALLAS TX 75248
FAX (972)361-0501
Contact:

Special Instructions:

Req # 00209093

PO #

Date: 01/11/12

X
X

SHERIFF'S LAW ENFORMENT FACILITY
711 EL CIBOLO RD.
EDINBURG TX 78539

MYRA MONTOYA
956-393-6024

QUANTITY | UOM DESCRIPTION UNIT PRICE AMOUNT
DO NOT DUPLICATE ORDER
1.00 YEAR LEADS ON LINE TOTAL TRACK SERVICE PACKAGE WITH CHARTER 792.00 792.00
CLIENT DISCOQUNT
Account No Encumbrance
2-1100-421-00-280-001-0-342 792.00
Freight .00
Total 792.00

REPORT ROAD HAZARDS 1-866-HCR-SAFE OR 1-866-427-7233

Authorized By:




leadsonline.com

15460 N. Dallas Parkway, Suite 800, Dollas, Texas 75248 1972.361.0900 £ 972.341.0901 1+ 300.311.2636

Leadsinine

Catching crooks and cooks since X000

Hidalgo Cnty Sheriff's Department Invoice Number:
P.O. Box 1228 Invoice Date:
Edinburg, TX 78542 Customer #:

Terms:

Attn: Ms. Myra Montoya Our Tax ID#:

220315
12/1/2011
HIDALGO
Due 02/1/12
42-1720332

Rep [ Status: | ’N VO’C E P.O. Number

MB | CSCS...
Months Description Total
12.00 |leadsOnline TotalTrack Service Package with Charter Client Discount 792.00

Contract Dates:
02/1/12 - 01/31/13

Thank you for your subscription. Please remit payment to:
LeadsOnline, 15660 N. Dallas Pkwy., Ste. 800, Dallas, TX 75248

To pay by credit card, please call 972-361-0900
We accept American Express, Visa, MasterCard, and Discover Card
We also accept Direct Deposit | Electronic Funds Transfer | ACH

Purchase Orders can be emailed to accounting@leadsonline.com Total $792.00

Please call 972.361.0900 or email accounting@leadsonline.com
should you have any questions about this invoice.
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Billing and Media Contact Information Form

Thanks so much for using LeadsOnline. We want to make sure we have
up to date contact information for your business.

Date:

Agency:

Billing Contact
When it comes time for renewal, to whom should the renewal invoice be addressed?
-~ A VAU&EMADDRES& IS REQUESTED --

Name:

Title/Group:

Mailing Address:

City, State, Zip:

Phone #:

Fax #:

Email;

Media Contact

The media is often interested in what Law Enforcement Agencies are doing to protect their
communities. LeadsOnline has a sample press release you can use to generate positive press
for your department. Please let us know who to send these materials to.

Name:;

Title:

Phone #:

Email:

Please return this completed form via email, fax, or mail:

LeadsOniine (LLC

15660 N Dallas Pkwy, Ste, 800
Dallas, Texas 75248

TF: 800.311.2656

F: 972.361.0901

Thank youl!
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Tanya.Delira

From: Josephine L. Ramirez [josephine.ramirez@da.co.hidalgo. tx.us]
Sent:  Thursday, January 12, 2012 4:17 PM

To: ‘Martha Salazar'
Ce: ‘Tanya.Delira’
Subject: RE:

I have reviewed and approve as to the form of the attached license renewal.

Josephine Ramirez Solis
Assistant Criminal District Attorney
County Affairs Section

Office of Criminal District Attorney
Hidalgo County, Texas

100 N Closner Rm 303

Edinburg, TX 78539

(956) 318-2313 ext. 3823

(956) 318-2079 FAX

josephine.ramirez@da.co.hidalgo.tx.us

##***********#******************#l#*********##************#1****#*******

The information contained in this e-mail may be 1.SUBJECT TO THE ATTORNEY-CLIENT
PRIVILEGE; 2 ATTORNEY WORK PRODUCT:; and/or 3.CONFIDENTIAL. It is intended only for the
individual or entity designated above. Any distribution, copying, or use of or reliance upon the
information contained in this e-mail by or to anyone other than the recipient designated above by the
sender is unauthorized and strictly prohibited. IF YOU HAVE RECEIVED THIS COMMUNICATION IN ERROR,
PLEASE ADVISE THE SENDER BY REPLY E-MAILTO ioseghine.ramlrez@da.co.hidalgo.tx.us AND DELETE THE
COMMUNICATION.

##*****************#***************#i*************************#****#****

From: Martha Salazar [mailto:martha.salazar@co.hidalgo.tx.us]
Sent: Thursday, January 12, 2012 3:55 PM

To: josephine.ramirez@da.co.hidalgo.tx.us

Cc: Tanya.Delira'

Subject: FW:

Ms. Josephine:
Please review and comment as to form.

Marty

From: Tanya.Delira [mailto:tanya.delira@co.hidalgo.tx.us]
Sent: Thursday, January 12, 2012 3:41 PM

To: 'Martha Salazar'

Subject:

May you please forward to council for review.

1/12/2012




AGENCY AGREEMENT

This LeadsOnline, Inc. AGENCY AGREEMENT [‘Agreement’), daied, February 2, 2010, is made
between Hidalgo County Sheiitf's Department {"Principal”) and LeadsOnline LLC {"Provider”).

SCOPE OF AGREEMENT

Provider operates ond maintains at its web site o confidential database accessible electronicaily
exclusively by Law Enforcement Agencies for the sole purpose of identifying merchandise and/or
persons suspected in crimes against property or in crimes against persons in which property is
involved,

Principal desires to utiiize the electronic database at Provider's web site.

Subject to the terms of this Agreement and in consideration of the mutual covenants stated below,
the parties agree as follows:

L
DEFINIMONS

1) "Authorized Officials” means duly authorized law enforcement personnel of Principal.

1.2 "Data” includes the licket number, item number, make, model. properly description and
serial number of merchandise sold to g Participant or used as loan collateral by a
Pardicipant, as well as the nome and address of any customer(s] involved in the
aforementioned transaclions as required by law in Participant's jurisdiction.

1.3 "Law Enforcement Agency” means any municipal. county, state or federal government

seq. and 15 U.S.C. § 4821, et seq.) {the "GLBA"). "Law Enforcement Agencies" means two or
more of such agencies.

14 "Participant” means any person or entity thot purchases pre-ocwned personal property
and/or uses personal property as loon collateral ond fumishes Data relative thereto to
Provider for inclusion at Provider's web site,

i,
Aprp MENT

2.} Subject fo the terms of this Agreement, Principal hereby oppoints Provider as its agent, as
such term is utiized in the GLBA, for the scole purpose of Collecting, maintaining and
disseminating Dala kFom Participanis. This agency appointment is effective as of the
registration date of Principal’s initial user.

15660 N. DALLAS PARKWAY, SUITE 800 DALLAS, TEXAS 75248 972 361 0P00 ¢ $72.381.091 1 800,311 2456
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15660 N. DALLAS PARK\VAY, SUITE 800 DALLAS, TEXAS 75248 + P72.361.0900 1 $722361.0901 ¥ 800.313.2454

I,
R NTS RESPONSIBILITIES OF PRINCIP L

3.1 Principal agrees that Principai's use of the Data displayed at Provider's web site will be for
the sole purpose of idenfifying merchandise and/or persons suspected in crimes against
property or in crimes against persons in which property is involved.

32 Principal agrees not to divuige Dato or information obluined through Principal's access to
Provider's web site to anyone other than Authorized Officials and persons with Principal’s
agency entitied 1o receive the Dala or information pursuant to statute, ruie or reguiation,
including specifically the GLBA. Principal agrees not to access intormation from outside of
Principal's jurisdiction from Provider's web site for purposes of gathering information for any
third party, including private parties and other law enforcement agencies,

3.3 Principal agrees that passwords provided by Provider to Principal enabling Principal to utilize
Provider's web site will be macle known oniy to Authorized Officials of Principal and that only
those Authorized Officials will be permitted to use the passwords or otherwise access the
elecironic database at Provider's web site. Principal's failure 1o striclty adhere to the terms
of this Paragraph will result in the immediate termination of Principal's access to Provider's
website.

3.4 Principal agrees not o use the Daia or information displayed af Provider's web site for any
unlawful purpese, or in any manner, which may crecte liability for Provider or Participants.
Principal agrees its use of the Data or information contained at Provider's web sile will not
be other thon as permitted by law or the rights duly gramted to Principal in carying out
Principal's official duiies.

3.5 Pincipal agrees 1o act in Qccordance with laws and proecedures within Participant's
jurisdiction, and agrees to notify the designated Laow Enforcement Agency for Princinal's
jurisdiction prior to requesting additional information about Data. to place an itemn on hold
status, or to confiscate anitem found in a business outside of Principal’s jurisdiction.

3. Principal agrees to submit occurate infcrmation, including but nof limited to volid Principal
Case numbers for specific items and/or suspects os well as the identity of the Authorized
Official, in conducting any search or use of Provider's web site.

3.7 Principal agrees it has no ownership rights to any password or user nome that may be
uliized by Principal pursuant to this Agreement. For security purposes, Principal agrees to
change its pPassword(s} every 90 days.

3.8 Principal is responsible for insuring thot Principal's hordwore <an connect to Provider's
website via ihe Internet.

3.9 Principal is responsible for insuring compliance among businesses in Principal's jurisdiction.
Principal agrees to no! discourage entities that purchase pre-owned persong] property
and/or use personal property s loan collateral from becoming Participants, and 10 not
discourage Perticipants from furnishing Data io Provider.
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4.1

4.2

4.3

4.4

4.5

51

5.2

53

5.4

REEMENT D RESPONSIBILI F PROVID

Provider agrees to operaie and maintain an siectronic database at its web site for the
PUpose of receiving ang disseminating Data from Parlicipants for the sole use of Law
Enforcement Agencies.

Provider agrees 1o provide dotabase features in accordance with Aftachment “a"
attached to this Agreement,

Provider agrees 1o implermnent commercially reasonebie efforts to rnaintain Principal's
access to Providers web site through Provider's server.  However, from time o time,
maintenance will be required to be pertormed. as well as developments and modifications
to Provider's web site and on Provider's server. Principal ackrnowledges that Provider has no
responsibility for the service or operation of the Internet, and that Provider makes no
fepresentations in this regard. Inferne! service is subject to limitations coused by lecal
landilines, atmospheric or technical condgitions and may be temporarily unavdilable, imiied,
interrupted or curtoiled.

rovider agrees (o facilitale Principal's access to the Data by passwords and user nomes
selected by Principal {within reasonable parameters established by Provider), aliowing
Principal to seorch and retrieve Data for the sole purpose of identifying stolen merchandise
ond persons suspected of crimes involving property,

Provider agrees to provide Principai with Secure access to a report detailing the usage of
Provider's web site by Authorized Officials,

V.
CoNDiTions § R PRINCIPAL'S A AND USE OF Provip: 's WEB Site

By entering into this Agreement. Principal represents it is @ Law Enforcement Agency as that
term is defined in Section |, Principai's appointment of Provider as agent is made in order fo
obtain information of ¢ financial institution in connection with the performance of the

official duties of Principal, as is contemplated by the GLBA,

Provider may modify or uvbgrade any aspect(s) of Provider's web site ot any time without
notice to Principal.

All Data is Provided solely by Participants using Participant’s proprietary operational
software, Therefore, Provider cannot and does not represent or endorse the Completeness,
accurocy or refiability of the Data displayed through  Provider's web site. nor the
funcﬁoncl«"ty of Participant's operational software., Principal ccknow!adges that any
reliance by Prircipail or any Low Enforcement Agency upon any Dota or other information
distlayed or distributed through Proviger's web sile shall be of Principal's sale nsk. Upon
notice by Participants or Law Enforcement Agencies, Provider reserves the right, in its sole
discretion, to correct any errors or omissions in the Data contained in ony porion of
Provider's web site,

Frovider reserves the right at gl times to disclose any information as necessary to sotisfy any
law, regulation, or government request, or to edit, refuse 1o Post or 1o remove any Data or
information, in whole or in port, that in Provider's sole discretion is deemed to be in violation
of local, state and/or federal jaw.

15660 N. DALLAS PARKWAY, SUITE 800 DALLAS, TEXAS 75248 T$72.361 0900 $72.361.090! 17 800.31 1.2654
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6.1

6.2

6.3

é.4

8.5

6.4

é.7

Vi,
Term

The initial term of the contract will be twelve 112) months.

This Agreement wij become effective as of the date first set forth above ana remain in
effect tor one {1} yvear or until cancellation or termination by Provider or Principal as
described bejow.

This Agreement will pe outomatically renewed for successive addifiongi one-year terms
unless Principal provides Provider written notice of cancellation at least thirty (30} days prior
to the expiration of the initiai term or any renewal term thereafler, In the event of renawal,
Principal agrees to Pay Provider an annual subscription fee for the renewal period within 30
days of invoice,

Provider may terminaie this Agreement for Convenience by providing thirty (30) doys written
notice. in the event of termination, Provider must remit to Principal on g pro-rated basis that
portion of the annual subscription fee paid by Principal from the date Provider terminates
this Agreement for convenience until the end of the applicgble one-year term. Principal
may lerminate this Agreement for convenience by providing thirty (30} days written nolice,
provided such termination shall not relieve Principal of ifs payment obligations to Provider
hereunder or enlifle Principal to any refund of a prepaid annuagl subscription fee,

Provider may fmmediately ang without notice, lermincte this Agreement for couse, at
Provider's sole option, if Principat: (a) talls to POy any onnual subscription fee owed to
Provider under this Agreement; (b} falls to perform in Qccordance with jfs responsibilities
contained in Section i of this Agreement: (c) talls to perform any other obligation required
of Principal under 1his Agreement: or {d) violates any laws, rules or regulations. If termination
occurs, Provider shall be enfitled to receive from Principal ail amounts and charges owed
under this Agreement, in addition fo alt other legal and equitable remedies then and there
available under Texas law.

Provider's ciient support ang Iraining is avoilable to Principal ot no additional cost when
performed by telephone or email. Prncipal may request Provider 1o trave! to Principal’s
location for specialized training and support. These special services will be piovided ot
agreed upon rates for time. materials, travel, lodging. and miscelioneouys expenses.

Principai may immedictely and without notice, terminate this Agreement, at Principal’s sole
opflion, if Provider fo) foils to perform in accordance with jls responsibilities to Frincipait
contained in Section IV of this Agreement: {b} fails to perform any other obligation required
of Provider under this Agreement: or {¢) violates any laws, rutes or regulations. If termination
occurs, as Principal's sole and exclusive femedy, Provider shall remit 1o Principal on g pro-
rated basis that portion of the annual subscription fee paid by Pancipal from the date
Provider commits ony breach described above until the eng of the applicabie one {1} vear
term,

15860 M. DALLAS PARKWAY, SUITE 800 DALLAS, TEXAS 75248 7 $72.361 0900 $72.261.0901 15 800.31 1.2454
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7.1

8.1

Vil

DISCLAIMER OF WARRANTIES AND LMITATION OF Liamyry

FROVIDER SPECIFICALLY DISCLAIMS ALL REPRESENTATIONS, CONDITIONS, AND WARRANTIES,
WHETHER EXPRESS OR IMPLIED, ARISING BY STATUTE, OPERATION OF LAW, USAGE OF TRADE,
COURSE OF DEALING, OR OTHERWISE, INCLUDING BUT NOT UMITED 10, WARRANTIES OR
CONDITIONS OF MERCHANTABILITY, MERCHANTABLE QUALITY, SATISFACTORY QUALITY, OR
FITNESS FOR A PARTICULAR PURPOSE WITH RESPECT O PROVIDER'S WEB SITE AND PROVIDER'S
SERVICES TO BE ACCESSED, USED OR DELIVERED PURSUANT 1O THIS AGREEMENT. PROVIDER'S
WEB SITE, INCLUDING ALl DATA, CONTENT, SOFTWARE, FUNCTIONS, MATERIALS AND
INFORMATION MADE AVAILABLE ON OR ACCESSED THROUGH PROVIDER'S WEB SITE 1§
PROVIDED “As 5" wiTH ALL FAULTS AND WITHOUT WARRANTY OF ANY KIND. PROVIDER DOES
NOT WARRANT THAT THE FUNCTIONS CONTAINED IN PROVIDER'S WEB SITE OR ANY DATA,
MATERIALS OR CONTENT CONTAINED THEREIN WiLL BE UNINYERRUPTED OR ERROR FREE, THAT
DEFECTS WiLL BE CORRECTED, OR THAT THE PROVIDER'S WEB SITE OR THE SERVER THAT MAKES (T
AVAILABLE IS FREE OF VIRUSES OR OTHER HARMFUL COMPONENTS, PROVIDER SHALL NOT BE
LIABLE IN ANY MANNER OR IN ANY RESPECT FOR THE USE OF PROVIDER'S WEB SITE BY
FRINCIPAL, INCLUDING, WITHOUT LIMITATION, FOR THE ABSENCE OR PRESENCE OF DATA OR
CONTENT OR ANY ERRORS CONTAINED THEREIN.

Vil

INDEMNIFICATION

negligent or itegal acts of Provider's employees arising out of or related to operation or use
of Provider's website, It both Provider and Principal are liable for any claims, damages or
abarney fees arising from the negiigent or liegal acts of the empioyees of Frovider and
Principol under this Agreement, Provider and Principal shall be ligble tor the porticn of the
claims, damages and attormey fees that arise from the negligent or llegai acts of that party
as delermined by the court adjudicating the matier or qs agreed in any settlernent,
Nothing in this Agreement. express or implied, is intendeg to confer upon any person, other
than the parties hereto. any benefits, rights, or remedies under or oy reasen of this
Agreement,

Provider shaill indemnify, hold harmless, protect and defend Principal and its officials,
officers, employees, agents and authorized volunieers (the “Indemnified Parties”) from and
against all losses, liabiiities, judgmenits, Costs, expenses, damages fincluding damages to the
System), aitorney's fees, ang other costs, including all costs of defense, arising from all suits
of iaw or actions of every noture for or on account of the infingement of any frade secrets,
patents, trademarks, copyrights or other Proprietory tight of any other party by reason of the
use or integration of any proprietary materials, equipment, devices or processes, originaity
incorporated, or provided and used, by Provider in the performance of (he services
provided under this Agreerment. Noiwﬂhsfonding the foregoing, if the foregoing described
iosses, liabiities, judgmenis, costs. expenses, damages angd the like arise due to the misuse of
the Data o any cther breach of this Agreement by Principal, Provider's fiability under this
Paragraph 10.1 shail be reduced proportionately by the amount of loss, liabiity, judgment,
Cosl. expense, damage and the ke arising due to Such misuse or breach by Principal,

15480 N. DALLAS PARKWAY, SUITE 80D DALLAS, TEXAS 75248 + §72.361.0v00 s 972 61,0900 1k 800.2 1.2656
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9.1

9.2

100

10.2

10.3

10.4

15660 N. DALLAS PARKWAY, SUITE 300 DALLAS,

X

ngg;c;nz[ﬂgxﬂsg Euggnsmug

Provider's web site is protected Ly copyright as a Collective wark ond/or compilation,
purssant to U.S, Copyright lows, The conents of Provider's web site are only for the puwpose
described herein. Al matericls contained on Provider's web site are prolected by copyright,
and are cwned or controlled by Provider or the porty credited «s the provider of the
content. Principal wil abide by any additional Copyright notices, information, or restrictions
contained in any content on Provider's web site.

Principal agrees not to decompile or othenwise Copy or use the Provider's web site for
purposes of reverse engineering or reconstruction.

Provider may assign or delegete all or part of Provider's rights or duties under this Agreement
without notice to Frincipal. Principal may nof make any assignment of this Agreement
without Provider's prior writien consent, which will not be unreasonably withheld.

If any provision ot this Agreement is heig to be unenforceable, in whole or in parl, such
holding will not affect the vaolidity of the other provisions of this Agreement, unless Provider
deems the unenforceaple provision to be essential to this Agreement, in which case
Provider may terminate this Agreement, effective immed!'oiely vpon notice to Principal,

Neither party will be liable for any failure or delay in performing an obligation under this
Agreement that is due to causes beyond its reasonable conirol, such as natural
catastrophes, governmental acts or omissions, iaws or regulations, labor strikes or difficulties,
fronsportation stoppages or slow-downs,

This Agreement shall be govemed by and construed in occordance with the laws of the
Siate of Texas, without regard 1o conflicts of laws provisions. Sole and exclusive jurisdiction
for any action or Praceeding arising out of Or related to this Agreemeni shall be in an
appropriate state or federal court located in the Siate of Texas.

TEXAS 73248 1 9772.96) 0P00 ¢ 972 361.0901 v 800.311 2658
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10.5  This Agreement constitutes the entire agreement between the parties, and shall supersede
all prior agreements and understandings, if any, between the parties respecting the subject

rmatter hereof,
fltOVlDEg PRIQCIPM

LteadsOnline E.g_,_

(/ I
Print Name: Dovid K. Finley Print Name: {25(' ay Lr ¥2e, ‘.

Title: President & CEQ Tle: 'B‘ef;c]ikhq Gc AL RTTRY (L-.' f"t' Hﬂmb“f K
. )
Dote: (fé‘;’ / o Date: _{ }'252 } (O
77 T ¥
Address: 15640 N. Dallas Pkwy., Sulte 800 Address: 3100 § Hwy 281
Dallas, Texas 75248 Edinburg, TX 7854p

Federal Tax I.D. # 42-1720332 Federal Tax I.D. #




LEADSONLINE LLC

Hidalgo County Sheriff’s Department

AGENCY AGREEMENT
Approved in CC on June 22, 2010

ATTEST:

HIDALGO COUNTY CLERK
100 NORTH CLOSNER
EDINBURG, TEXAS 78539

)

/f,/’) L

Artiro Guaj ard%l r:'Coumy Clerkc

6/21/10
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AGENCY AGREEMENT - Attachment ‘A’

TOTALTRACK SERVICE PACKAGE INCLUDES:

Ndtional Search Capability
Transaction records from all Participants located in the Continental United States

are available for investigative search.

3 Years of Searchabile Data
36 months of transaction records are available for investigative search.

NCIC Extract
LeadsOnline will aulomatically check all serialized items sold in Your pawn and
secondhand stores against the NCIC database and report hits back to your
agency.

300 Saved Searches
Saved Searches feoture automatically runs searches continuously at the discretion
of Authorized Officigls.

ID’s for 1-§ Authorized Officials
Authorized Officers are provided with individual accounts, Access is granted upori
registration by Authorized Officials and verification by Provider.

L

eBay First Responder System - 240 Search Uniis ¥
eBay First Responder System provides investigative search access fo more than 500
million eBay listings, including seller ang buyer contact information and history.

Hit Alerts to Email/Celi

Hit Alerts provide nofification to Authorized Officials via email and/or via an emaii-
enabled cell phone when a néw match (*hit') for a saved search is detected in the
system.

Ticket Assistant
Ticket Assistant provides for entry of Dato from non-computerized pawn and
sécondhand stores into the LeadsOnline database.

Suspect Tag

Suspect Tag facilitates in ter-agency communication, enabling Authorized Officiais
to notify other agencies of suspect aclivity for sake of coliaboration ang avoidance
of duplication of eftort.

15660 N. DALLAS PARKWAY, SUITE 800 DALLAS, TEXAS 75248 1 P72.361.000 £972341.091 800.311.2456



