12/16/2011

Richard Sunday
100 North Closner Blvd
Weslaco, TX 78539

Dear Richard Sunday,

Congratulations on an outstanding accomplishment in the AEP Texas Commercial SolutionssM
Program! As you know, Commercial Solutions is an energy efficiency program sponsored by AEP
Texas to help counties and local businesses reduce energy operating costs. The Program offers a
breadth of NO-COST services and assistance, including:

e Technical assistance
e C(Cash incentives
e Communications support

Results from 2011 Commercial SolutionsSM Participation:

AEP Texas is excited to present Hidalgo County with an incentive check for $658.50. While the
incentive check is intended to help motivate energy efficiency upgrades within your organization,
the check represents a fraction of what the total energy savings will be from these improvements.

Beyond the financial benefits of energy efficiency, the Commercial Solutions Program can help
partners improve the comfort and productivity of office spaces, help reduce the ecological and
community impact of operating facilities, and generate positive publicity with key stakeholders.

Please expect your AEP Texas incentive within the next 4 to 6 weeks. If your organization has
elected to participate in the AEP Texas electronic funds transfer program, your incentive will be
deposited directly into the registered bank account. If you are not enrolled in this program you will
receive the incentive in the form of a check via US mail.

Again, congratulations on a fantastic achievement!

Regards,

Russell Bego
Program Manager
AEP Texas
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