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June 14, 2012 
 
 
Evangelina Garcia 
Hidalgo County 
 
Dear Ms. Garcia: 
 
As the developer and manufacturer of the Cross Match 10-Print Live Scan 
Systems and Single Finger Capture Units ( Guardian, ID 1000, ID 500, ID 2500, 
Verifier Series and MV-5 Handheld)  we are the sole vendor authorized to 
provide warranty and maintenance services. 
 
Due to the sensitivity of accuracy and maintaining compliance with strict FBI 
image quality requirements, we provide depot repair only on all our forensic 
products . There are no third party providers of internal optics service. We 
provide strict compliance to the highest standards. 
 
We certainly appreciate your continued confidence in choosing Cross Match 
Technologies as your Live-Scan system and we will always show our 
responsiveness to your needs. 
 
 
Sincerely, 
 

Marygrace Cox 
Marygrace Cox 
Senior Sales Operations Specialist  
Cross Match Technologies Inc. 
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Evangelina Garcia

From: Josephine L. Ramirez [josephine.ramirez@da.co.hidalgo.tx.us]
Sent: Monday, July 09, 2012 1:04 PM
To: 'Evangelina Garcia'
Subject: RE: Maintenance Plan-CrossMatch Technologies

Hi Vangie, 
 
Long time no talk….hope you are doing well.  I don’t believe I had seen this one before.  I have reviewed the attached 
maintenance plan and approve as to the form of the agreement. 
 

Josephine Ramirez Solis 
Assistant Criminal District Attorney 
County Affairs Section 
Office of Criminal District Attorney 
Hidalgo County, Texas 
100 N Closner Rm 303 
Edinburg, TX 78539 
(956) 318-2313 ext. 3823 
(956) 318‐2079 FAX 

josephine.ramirez@da.co.hidalgo.tx.us 
 
 
************************************************************************  

The information contained in this e-mail may be 1.SUBJECT TO THE ATTORNEY-CLIENT PRIVILEGE; 2.ATTORNEY 
WORK PRODUCT; and/or 3.CONFIDENTIAL. It is intended only for the individual or entity designated above. Any 
distribution, copying, or use of or reliance upon the information contained in this e-mail by or to anyone other than the 
recipient designated above by the sender is unauthorized and strictly prohibited. IF YOU HAVE RECEIVED THIS 
COMMUNICATION IN ERROR, PLEASE ADVISE THE SENDER BY REPLY E‐MAIL TO josephine.ramirez@da.co.hidalgo.tx.us AND 
DELETE THE COMMUNICATION. 

************************************************************************ 
 

From: Evangelina Garcia [mailto:evangelina.garcia@co.hidalgo.tx.us]  
Sent: Monday, July 09, 2012 11:59 AM 
To: josephine.ramirez@da.co.hidalgo.tx.us 
Subject: FW: Maintenance Plan-CrossMatch Technologies 
Importance: High 
 
Good Morning Josie: 
Hope you’re doing well, listen, I’m not sure if Marty sent you the following correspondence.  It has to do 
with HIDTA Task Force and I will be sole sourcing this item, however, it has a maintenance agreement to it.  
When I ran this by Marty, she told me to forward to her so that she could sent it to you for your review as to 
form.  Since I haven’t heard from Marty on this and I need to follow up, I’m just sending it directly to you for 
your review as to form.   
 
Appreciate your help on this and please let me know if there’s any questions. 
 
Thank you 
 

Vangie Y. Garcia, Contract's Manager 
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Evangelina Garcia

From: Marygrace Cox [marygrace.cox@CrossMatch.com]
Sent: Wednesday, June 27, 2012 3:18 PM
To: Evangelina Garcia
Subject: RE: Expiring - Cross Match Maintenance - Renewal Notice for Contract Number: 019902

Yes this is only a continuation of what you’ve purchased last year. As our contracts run annually. 
  
Marygrace Cox 
Sr. Sales Operations Specialist 
  
Cross Match Technologies, Inc. 
3950 RCA Boulevard, Suite 5001 
Palm Beach Gardens, FL 33410 
U.S.A 
  
T   +1 561 630 0468 
F   +1 561 828 7717 
Marygrace.cox@crossmatch.com 
  
  
  

 
  
  

The content of this communication and any files transmitted with it are proprietary and confidential and intended solely for internal 
dissemination and use within Cross Match Technologies, Inc. As a recipient you are responsible for the protection and safeguard of this 
information from being copied, transmitted and/or shared in violation of the above restriction.  
  
  

From: Evangelina Garcia [mailto:evangelina.garcia@co.hidalgo.tx.us]  
Sent: Wednesday, June 27, 2012 4:16 PM 
To: Marygrace Cox 
Subject: RE: Expiring - Cross Match Maintenance - Renewal Notice for Contract Number: 019902 
  
Ms Cox: 
You actually had already sent me the sole source letter already but what I just wanted to clarify with you was that if 
when Hidalgo County purchased this back in 2010, did it include the maintenance and warranty.  In other words, is 
this a continuation of that maintenance plan before the current one expires next month.  Please let me know. 
  
Thanks 
  

Vangie Y. Garcia, Contract's Manager 
2802 S. Business Hwy. 281 
New Administration Building 
Edinburg, Texas  78539 
(956) 292-7000-Extension 4856 
email: evangelina.garcia@co.hidalgo.tx.us 
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