07/10/12

Mary Garcia

Hidalgo County Tax Office
100 E. Cano 1st Floor
Edinburg, TX 78539

Mary,

Support for PrintChef does not involve a contract or that any agreement be signed.

Enhanced Support Renewal
Unit Price
1 Annual Customer Care ASBW501000 $190 $190.00
TOTAL $190.00

Entitles the customer to:

1. Free downloads of all the latest software.

2. Free modifications to any existing recipe.

3. Re-registration of the software as a result of reinstallation

4. Free technical support from MindGate.com via toll-free number: (800) 648-6840

5. First call technical support from American Solutions for Business (888) 968-3030.

6. Reinstallation and technical support from American Solutions for Business via GoToMeeting on-
line meetings with remote control.

4. Free technical support as necessary from both American Solutions for Business and
MindGate.com via toll-free numbers.

Effective Dates:

Support Begins 07/01/2012
Support Expires 07/01/2013

Sincerely,

Sean McCown




