Administrative Assistant |l
100 E Cano 4th Floor
Edinburg, Texas 78539

p. 956.292.7010 Ext. 6017
f. 956.318.2152

Hidalgo County, Texas

From: Ijelu, Natalie [mailto:Natalie.ljelu@oce.com]

Sent: Wednesday, April 04, 2012 7:29 AM

To: edna.kirby@co.hidalgo.tx.us

Cc: stan.ramos@co. hidalgo.tx.us; mariano.manzano@co.hidalgo.tx.us; Thompson, Leslie
Subject: RE: QUOTE FOR MAINTENANCE

Good morming Edna,

The maintenance service contract is separate from your lease contract — the contract is set up to automatically fenew

every year unless Océ receives written notification to cancel the service contract. Currently, the contract is set
renew every July 1%, billing monthly for service. I have attached 2 quotes for your reference — the renewal peri
pricing from July 1" 2011 — June 30 2012 and July 1* 2012 — June 30" 2013.

1 also included the service pricing for your TCS4 Scanner Serial # 451004875 in the quote; this scanner is used
your TCS500 color printer as well as the renewal increase letter notification that will be mailed out this week.

Please let me know if you require anything additional.
Regards,

Natalie Jjelu

Service Marketing Coordinator

Océ North America * a Canon Group Company
1800 Bruning Drive West * Itasca, IL 60143 » USA
Telephone 630 582 5608 Fax 773 695 8968
Email natalie.jjelu@oce.com

Web site www.oceusa.com

————— Original Message-----

From: Koch, Hope

Sent: Tuesday, April 03, 2012 9:53 AM

To: Edna Kirby; Polhemus, Brian

Cc: stan.ramos@co.hidalgo.tx.us; mariano.manzano@co.hidalgo.tx.us

Subject: RE: QUOTE FOR MAINTENANCE

Importance: High

Good Morning Edna,

I have copied Brian on this...Maybe he can help...

Thanks!

Hi Brian
Can you assist on this? See e-mail below...

Thanks

Hope Koch

-




