graphics

221 North Tenth St « McAllen, Texas 78501
Phone (956) 631-0205 Fax (956) 630-2628 1-800-894-0133

FAX SERVICE AGREEMENT

This agreement is between Copy Graphics, Inc. and:

Company Name __Hidalgo Co Tax Office cust 1370

Physical Addrsss 722 North Breyfogle Biling Address PO Box 178

City/state/zip _Mission, TX 78572 Citysstate/zip _Edinburg, TX 78540

Phone/Fox ~ 205-7050 Phone/Fox _289-7472  , 318-2130
EQUIPMENT COVERED

model: Canon LC-2050P - Tax Dept serial. UZX78565

Options: Serial:

Rate: $ 195.00 per year.

Effective dates of agreement from 8/21/12 to '8/20/13

I have read and agree to the terms and conditions of coverage on the reverse side of
this service agreement. These conditions constitute the entire understanding between
Copy Graphics, Inc. and the company | represent or myself. No other written or oral
representations by any party shall be binding upon Copy Graphics, Inc.  Prices are
subject to change from year to year without notice. All charges and costs for which
Copy Graphics, Inc. sends an invoice to Customer shall be dve and payable, in full,
thirty (30) days from the date of the invoice. Copy Graphics, Inc. may either suspend
service OR charge service on an hourly basis (plus parts and mileage) wunfil all
oufstanding, overdue invoices are paid in full.

-2 SIGN HERE
Authorized Signature Title
Print Name
Ana Escobar 8112

Copy Graphics, Inc. Representative Date

ey



Fax PLaN TERMS AND CONDITIONS

ACCEPTANCE: Copy Graphics, Inc. (Seller) agrees fo provide and the Customer agrees to accept maintenance service on
equipment listed of charges indicaled in accordance with Seller's service policies. Seller shall have full and free access to
the equipment to provide service thereon.

ERRORS & OMISSIONS: This confract allows inadvertent mistakes such as mathemaficat calculations and/or typing emars to be.
corected without resulting in a breach of this agreement. All inodvertent errors will be recfified upon discovery and written notice
given to the other party.

TERM: The term of this agreement shall be a period of one year commencing on 8/21/12 to 8/20/13 unless earlier terminated
as herein provided. Customer may terminate this agreement without cause on thirty (30) days written notice.

SERVICE AVAILABILITY: Service will be rendered under this Agreement only during normal business hours of Seller [Monday
through Friday 8 a.m. to 5 p.m. except national holidays).

INCLUSIONR Fax service plan includes on-site remedial maintenance, lubrication, cleaning, adjustments and the
replacement of unserviceable parts except integrated circuit boards, unless equipment is protected by Seller approved
power protection device. The unserviceability of parts will solely be determined by Seller, and replaced on an exchange
basis. Replaced parts will become the property of Seller.

EXCLUSIONE Service and mainlenance support to be provided under this Agreement does not include repairs,
replacement of parts and labor caused by, arising from, related to or made necessary by: a) use of equipment in a manner
not recommended by OEM: b) failure to continually provide a suitable instaliation environment, including but not limited to,
adequate electrical power, air conditioning or humidity control; ¢} Customer's improper use, management, or supervision of
covered equipment; d) accident and disaster, including but not limited to, fire, flood, water, wind or lightening; e) electrical
work, devices, cables, efc., extemal to the equipment: {] the maintenance of accessories, alterations, attachments or other
devices not covered by this agreement: g) excessive electrosiatic discharge. improper grounding, improper power line
protection; h} failure of Customer 1o perforrm OEM recommended daily/weekly maintenance and cleaning as described in
the manufacturer's operator manuals: i) service providers and parts installers other than the Seller: J) improperty troined and
inexperienced operators; k) service related to relocation of equipment; |) consumable items such as chemicals and supplies,
including but not limited fo. ink, foner, toner cartidges, developers, ribbons, drums, maintenance kits, certaln fuser and
heater rollers. lamps and verification stamps; m) connected products such as computer, printer, software or network-related
failures, progromming, or fraining: n)license and/or instaliation fees for any renewal or upgrade of any and all software
installed on unit; 0} service related fo installation of additional accessories.

EQUIPMENTOVERHAUL: In the event that Equipment requires repairs beyond the limits of regular service and maintenance,
such as, but not limited to, excessive wear and tear, age, long-term use, excessive use or other similar causes, an overhou,
as defermined by Seller, may be required. Said overhauls are not covered by this Agreement. In such event on estimate of
repairs shall be submitted by Seller to Customer detalling the cost of an overhaul. If Customer does not authorize said
overhaul, Seller may discontinue service of the equipment without refund of the unused portion of this Agreement, Seller
may refuse to renew this Agreement upon expiralion.

ASIGNMENT. This Agreement is not assignable to a third party without written permission from Seller, such permission not to
be unreasonably withheld, and any altempt by Customer o assign any rights, duties, or obligations which arise under this
Agresment without such permission shall be void. This coniract is not refundable. If the equipment is raded in on new Seller
equipment, any unused portion of the yearly contract charge will be prorated and applied towards the meintenance of the
new equipment.

UMITED WARRANTY: Seller wamants that services will be performed hereunder in o workmanlike manner in accordance with
reasonable commercial standords. Parts are wamanted ogainst defects solety to the extent of the manufacturer's warranty,
if any.

DISCLAIMER OF WARRANTY: EXCEPT FOR THE LIMITED WARRANTY SET FORTH ABOVE, REPLACEMENT PARTS, LABOR AND
SERVICES ARE PROVIDED “AS IS". SELLER SPECIFICALLY DISCLAIMS ALL OTHER WARRANTIES, EXPRESSED OR IMPLIED,
INCLUDING BUT NOT UMITED TO THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE.

HAZARDOUSPRODUCTS Customer acknowledges that there may be producis covered under this agreement that may be
or become, considered as hazardous materials under various lows and regulations. Seller agrees to make availoble to
Customer, safety information conceming said products, Customer agrees to disseminate such information, so as to give
warning of possible hozards to persons who Customer can reasonably foresee may be exposed to such hazards, including
but not limited to Customer's employees, agents, contractors and customers. If Customer fails to disseminate such wamings
and information, Customer shall defend and indemnify Seller against any and all licbility arising cut of such failure,

LUMITATION OFLABIUTY: SELLER SHALL NOT BE HELD RESPONSIBLE FOR SELLER'S INABILITY TO PROVIDE TIMELY SERVICE DUE TO DELAYS. IN
NO EVENTWILL SELLER, ORITSDIREC TORS, OFRC ERS, EMPLOYEES, AGENTS OR AFRLIATES, BE UABLE TO CUSTOMER FOR ANY CONSEQUENTAL,
INCIDENTAL, INDIREC T, SPEC IAL OR EXEMPLARY DAMAG ES, INCLUDING, WITHOUTLIMITATION, LOSS OF BUSNESS PROATS BUSINESS
INTERRUPTION, LOSS OF DATA OR BUSINESS INFORMATION, UABIUTY TO THIRD PARTIES, AND THE UKE, ARIING QUTOF THE USE OR INABLLTY TO
USE THE EQUIPMENT. SELLER'S LIABILITY TO CUSTOMER (IF ANY) FOR ACTUAL DIRECT DAMAGES FOR ANY CAUSE WHATSOEVER, AND
REGARDLESS OF THE FORM OF THE ACTION, WILL BE LIMITED TO, AND IN NO EVENTEXC EED THE AM O UNTPAYABLE BY CUSTOMER FORSERVICE
AND MAINTENANCE SUPPORTON THE UNITOF BEQUPMENTINVOLVED FOR THE THREE (3) MONTHS IMMEDIATELY PRECEDING THE EVENTWHIC H
AUEGEDLY GAVE RISE TO THE DAMAGES

GOVERNING LAW: This confract shall be governed by and construed according to the laws of the State of Texas.
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graphics

221 North Tenth St « McAllen, Texas 78501
Phone (956) 631-0205 Fax (956) 630-2628 1-800-894-0133

FAX SERVICE AGREEMENT

This agreement is between Copy Graphics, Inc. and:

Company Name __Hidalgo Co Tax Office Cust#_1370

Physical Address 722 North Breyfogle Biling Address _PO Box 178

City/stateszip _Mission, TX 78572 City/State/Zip Edinburg, TX 78540

Phone/Fax ~ _205-7050 Phone/Fox _289-7472  , 318-2130
EQUIPMENT COVERED

Model: Canon LC-2050P - Auto License serial: UZX78564

Options: Serial:
Rate: % 195.00 per year.
Effective dates of agreement from 8/21/12 fo 8/20/13

I have read and agree to the terms and conditions of coverage on the reverse side of
this service agreement. These conditions constitute the entire understanding between
Copy Graphics, Inc. and the company | represent or myself. No other written or oral
representations by any party shail be binding upon Copy Graphics, Inc. Prices are
subject to change from year to year without notice. All charges and costs for which
Copy Graphics, Inc. sends an invoice to Customer shall be due and payable, in full,
thirty (30) days from the date of the invoice. Copy Graphics, Inc. may elther suspend

service OR charge service on an hourly basls (plus parts and mileage) until all
outstanding, overdue invoices are paid in full.

- SIGN HERE
Authorized Signature Title
Print Name
Ana Escobar 8MM2

Copy Graphics, Inc. Representative Date
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Fax PLAN TerMS AND CONDITONS

ACCEPTANCE Copy Graphics, Iinc. (Seller) agreesto provide and the Customeragreesto accept maintenance service on
equipment listed at charges indicated in accordance wilh Seller's service policies. Seller shall have ull and free access to
the equipment to provide service theraon.

ERRORS & OMISSIONS Thiscontract allowsinadverent mitakessuch asmathematical calc ulationsand/ar typing emarsto be
comected without resulting in a breach of thisagreement. Allinadvertent emors will be rectified upon discovery and written notice
given to the other party.

TERM: The term of this agreement shall be a period of one year commencing on 8/21/12 to 8/20/13 unless earlier terminated
as herein provided. Customer may terminate this agreement without cause on thirty (30) days written notice.

SERVICEAVAILABUTY: Service will be reandered underthis Agreement only during nomal business hoursof Seller (Monday
through Fiday 8 a.m. to 5 p.m. except national holidays).

INCLUSONS: Fax service plan includeson-ste remedial maintenance, lubrication, cleaning, adjustments and the
replacement of unserviceable partsexceptintegrated circuit boam s unlessequipment isprotected by Sellerapproved
power protection device. The unserviceability of partswill solely be determined by Seller, and replaced on an exchange
basgs Replaced partswill become the property of Seller.

EXCLUIONE Service and maintenance support to be provided underthis Agreement doesnot include repairs,
replacement of partsand laborcaused by, aridng from, related to ormade necessary by: a) use of equipment in a manner
notrecommended by OBM: b) faiure to continually provide a suitable installation envimnment, including but not limited to,
adequate electrical power, air conditioning or humidity confrol; ¢} Customer's improper use, management, of supervidon of
covered equipment; d) accident and disaster, including but not limited to, fire, flood, water, wind orlightening; e) electrical
work, devices, cables, eic., extemalio the equipment; f) the maintenance of accessorles, alterations, attachmentsor other
devicesnol covered by thisagreement; g) excessive electrogtatic discharge. improper grounding, Improper powerling
protection; h) fallure of Cusomerto perform OBM recommended daily/weekly maintenance and cleaning asdescrbed in
the manufacturer's operator manuals; ) service providers and paris installers other than the Seller; j) improperly trained and
inexperienced operators, k) service related to relocation of equipment; [) consumable itemssuch aschemicalsand supplies,
inciuding but not iimited to, ink, toner, toner cartidges, developers, fbbons, drums, maintenance kits, certain fuser and
heater rollers, lamps and verification samps; m) connected productissuch ascomputer, printer, software ornetwork-related
failures, programming, or training: n)license and/oringtallation feesfar any renewal orupgrade of any and all software
installed on unit; 0) service related to installation of additional accessories

EQUIPMENTOVERHAUL: In the event that Equipment requiresrepairsbeyond the limits of regular service and maintenance,
such as, bul not imited 1o, excessive wearand tear, age, long-term use, excessive use or othersmiarcauses, an overhaul,
asdetermined by Seller, may be required. Said overhaulsare not covered by thisAgreement. In such event an estimate of
repairs shall be submifted by Sellerto Customer detailing the cost of an overhaul. If Customerdoesnot authorize said
overhaul, Seller may discontinue service of the squipment without refund of the unusad portion of this Agreement. S:fier
may refuse to renew this Agreement upon expiration.

ASIIGNMENT. This Agreement isnot assignable o a thid party without written permisson from Seller, such permisson not to
be unreasonably withheld, and any attempt by Customer to asdgn any rights, duties, or obligationswhich arise under this
Agreement without such permission shallbe vold. Thiscontract isnot refundable. if the equipment istraded in on new Seiller
equipment, any unused portion of the yeady contract charge will be prorated and applied towardsthe maintenance of the
new equipment.

UMITED WARRANTY: Seller wamantsthat serviceswillbe pefformed hereunderin a workmanlike mannerin accordance with
reasonable commercial #andards Partsare wamanted against defecis solely to the extent of the manufacturer's warranty,
if any.

DISCLAIMER OF WARRANTY: EXCEPTFOR THE LMITED WARRANTY SETFORTH ABOVE, REPLACEM ENTPARTS LABORAND
SERVICES ARE PROVIDED "AS IS", SELLER SPECIFICALLY DISCLAIMS ALL OTHER WARRANTIES, EXPRESSED ORMPUBD,
INCLUDING BUTNOTLIMITED TO THE IMPUED WARRANTIESOF MERCHANTABILITY AND HINESSFOR A PARTICULAR PURPOSE

HAZARDOUSPRODUCTR Customeracknowledgesthat there may be productscovered underthisagreement that may be
orbecome, consdered ashazardous matenalsundervarousiawsand regulations. Selier agreesto make available to
Customer, safely information conceming said products Customeragreesto disseminate such information, so asto give
waming of possble hazardsto personswho Customer can reasonably foresee may be exposed to such hazards including
but not limited to Customer's employees, agents, contraclors and customers. If Customer fails to disseminate such wamings
and information, Customer shall defend and indemnify Seller against any and all iabilty adsing out of such failure.

LIMITATION OF UABIUITY: SELLER SHALL NOT BE HELD RESPONSIBLE FOR SELLER'S INABILITY TO PROVIDE TIMELY SERVICE DUE TO DELAYS. IN
NO EVENTWILL SHLER, ORITS DIREC TORS, OFFCERS, EMPLOYEES, AGENTS OR AFALIATES BE LIABLE TO CUSTOMER FORANY CONSEQUENTAL,
INCIDENTAL, INDIRECT, SPEC IAL OR EXBMPLARY DAMAG ES INCLUDING, WITHOUTLIMITATION, LOSS OF BUSNESS PROFITS, BUSINESS
INTERRUPTION, LOSSOF DATA ORBUSINESS INFORMATION, UABILITY TO THIRD PARTIES, AND THE UKE, ARSNG OUTOF THE USE ORINABILTY TO
USE THE EQUIPMENT, SELLER'S LIABILITY TO CUSTOMER (IF ANY) FOR ACTUAL DIRECT DAMAGES FOR ANY CAUSE WHATSOEVER, AND

REG ARDLESS OF THE FORM OF THEACTION, WALL BE UM ITED TO, AND IN NO EVENTEXC EED THE AM O UNTPAYAELE BY C USTOM ER FOR SERVICE
AND MAINTENANCE SUPPORTON THE UNITOF BQ UIPMENTINVOLVED FOR THE THREE (3) MONTHS IMM EDIATELY PREC EDING THE EVENTWHICH
ALLEGEDLY GAVE RISETO THE DAMAGES

GOVERNING LAW: Thiscontract shallbe govemed by and consrued according to the laws of the Qate of Texas.

et
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221 North Tenth St « McAllen, Texas 78501
Phone (956) 631-0205 Fax (956) 630-24628 1-800-894-0133

FAX SERVICE AGREEMENT

This agreement is between Copy Graphics, Inc. and:
Company Name __Hidalgo Co Tax Office cust#_1370
Physical Address 2802 S Business Hwy 281 Biling Address _PO Box 178

City/state/zip _Edinburg, TX 78539 City/state/zip _Edinburg, TX 78540
Phoneffax ~ 289-7472 Phoneffax _289-7472  , 318-2130

EQUIPMENT COVERED
model: _Canon LC-2050P - Auto License serigk UZX78561

Options: Serial:
Rate: $ 195.00 per yeqar.
Effective dates of agreement from 8/21/12 to 8/20/13

| have read and agree to the terms and conditions of coverage on the reverse side of
this service agreement. These conditions constitute the entire understanding between
Copy Graphics, Inc. and the company | represent or myself. No other written or oral
representations by any party shall be binding upon Copy Graphics, Inc.  Prices are
subject to change from year to year without notice. Al charges and costs for which
Copy Graphics, Inc. sends an invoice to Customer shall be due and payable, in full,
thirty (30) days from the date of the invoice. Copy Graphics, Inc. may either suspend

service OR charge service on an hourly basis (pius parts and mileage) untll all
outstanding, overdue invoices are paid in full.

=W SIGN HERE
Authorized Signature Title
Print Name
Ana Escobar 8/1/12

Copy Graphics, Inc. Representative Date




Fax PLAN TErm s AND CONDITIONS

ACCEPTANCE: Copy Graphics, Inc. (Seller) agrees to provide and the Customer agrees to accept maintenance service on
equipment listed at charges indicated in accordance with Seller's service policies. Seller shall have full ond free access to
the equipment fo provide service thereon.

ERRORS & OMISSIONS: This contract aflows inadvertent mistakes such as mathematical calculations and/or typing errors 1o be
carrected without resulting in a breach of this agreement. Allinadvertent errors will be rectified upon discovery and wiitten notice
given fo the other party.

TERM: The term of this agreement shall be a period of ane year commencing on 8/21/12 to 8/20/13 unless earlier terminated
as herein provided. Customer may terminate this agreement without cause on thirty (30) days written natice.

SERVICE AVAILABILITY: Service will be rendered under this Agreement only during normal business hours of Seller (Monday
through Friday 8 a.m. to 5 p.m. except national halidays).

INCLUSIONS: Fax service plan includes on-site remedial maintenance, lubrication, cleaning, adjustments and the
replacement of unserviceable parts except integrated circuit boards, untess equipment is protected by Seller approved
power protection device. The unserviceabiiity of parts will solely be determined by Seller, and replaced on an exchange
basis. Replaced parts will become the property of Seller.

EXCLUSIONS Service ond maintenance support fo be provided under this Agreement does not include repairs,
replacement of parts and laber caused by, arising from, related to or made necessary by: a} use of equipment in a manner
not recommended by OEM; bj failure to confinually provide a suitable installation environment, including but not limited to,
adequote electrical power, air conditioning or humidity control; ¢) Customer's Improper use, management, or supervision of
covered equipment; d] accident and disaster, including but not limited to, fire, flood, water, wind or lightening; e) electrical
work, devices, cables, etc.. extemal to the equipment:; f] the maintenance of accessories, alterations, attachments or other
devices no! covered by this agreement; g) excessive electrostatic discharge, impreper grounding, improper power line
profection; h) failure of Customer to perform OEM recommended daity/weekly maintenance and cleaning as described in
the manufacturer's operator manuals; i) service providers and parts installers other than the Seller: j} impropenty trained and
inexperienced operators; k) service related to relocation of equipment; 1) consurnable items such as chemicais and supplies,
including but not limited to, ink, toner, toner cartidges, developers, ibbons, drums, maintenance kits, certain fuser ond
heater rollers, lamps and verification stamps; m) connected products such as computer, printer, software or network-related
failures, programming, or training: n)license and/or installation fees for any renewal or upgrade of any and all software
installed on unit; 0} service related to installation of additional accessories.

EQUIFMENTOVBRHAUL in Ihe event that Equipment requires repairs baeyond the limits of regular service and maintenance,
such as, but not iimited to, excessive wear and tear, age. long-term use, excessive use or other similar causes, an overhaul,
as determined by Seller, may be required. Said overhauls are not covered by this Agreement. In such event an estimate of
repairs shall be submitted by Seller to Custormer detailing the cost of an overhaui. If Customer does not authorize said
overhaul, Seller may discontinue service of the equipment without refund of the unused portion of this Agreement. Seller
may refuse to renew this Agreement upon expiration.

ASEIGNMENT. This Agreement is not assignable to a third party without written permission from Sefler, such permission not o
be unreasonably withheld, and any attempt by Customer to assign any rights, duties, or obligations which arise under this
Agreement without such permission shall be void. This contract is not refundable. If the equipment is fraded in on new Seller
equipment, any unused portion of the yearly confract charge will be prorated ond opplied towards the maintenance of the
new equipment.

UMITED WARRANTY: Seller wamants that services will be performed hereunder in a workmanlike manner in accordance with
reasonable commercial standards. Parts are warranted against defects sclely to the extent of the manufacturer's warranty,
if any.

DISCLAIMEROF WARRANTY: EXCEPT FOR THE LIMITED WARRANTY SET FORTH ABOVE, REPLACEMENT PARTS, LABOR AND
SERVICES ARE PROVIDED “AS i5". SELLER SPECIFICALLY DISCLAIMS ALL OTHER WARRANTIES, EXPRESSED OR IMPLIED,
INCLUDING BUT NOT LIMITED TO THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE.

HAZARDOUSPRODUCT® Customer acknowledges that there may be products covered under this agreement that may be
of become, considered as hazardous materials under various laws and reguiations. Selier agrees o make available to
Customer, safety information conceming said products. Customer agrees to disseminate such information, so os 1o give
wamning of possible hazards to persons who Customer can reasonably foresee may be exposed to such hazards, including
but not fimifed to Customer's employees, agents, confractors and customers. If Customer fails to disseminate such wamings
and information, Customer shall defend and indernnify Seller against any and all liability arising out of such failure.

UMITATON OF UABIUTY: SELLER SHALL NOT BE HELD RESPONSIBLE FOR SELLER'S INABILITY TO PROVIDE TIMELY SERVICE DUE TO DELAYS. IN
NO EVENTWILL SELLER, OR TS DIREC TORS, OFRC ERS EMPLOYEES AG ENTS OR AFALIATES, 88 LABLE TO CUSTOMERFORANY CONSEQUENTAL,
INCIDENTAL, INDIREC T, SPECIAL OR EXEMPLARY DAM AGES, INCLUDING , WITHOUTUMITATON, LOSS OF BUSINESS PROFATS, BUSINESS
INTERRUFTION, LOSSOF DATA OR BUSINESSINFORMATION, LIABILITY TO THIRD PARTIES, AND THE LIKE. ARSING OUTOF THEUSE OR INABILTY TO
USE THE EQUIPMENT. SELLER'S LIABILITY TO CUSTOMER [IF ANY} FOR ACTUAL DIRECT DAMAGES FOR ANY CAUSE WHATSOEVER, AND

REG ARDLESS OF THE FORM OF THE ACTION, WILL BE IMITED TO, AND IN NO EVENTEXCEED THE AMOUNTPAYABLE BY CUSTOMER FOR SERVICE
AND MAINTENANCE SUPPORTON THE UNITOF EQ UIPMENTINVOLVED FOR THE THREE (2) MONTHS MM EDIATELY PRECEDING THE EVENTWHICH
AUFGEDLY GAVE RISE TO THE DAMAGES

GOVERNING LAW: This confract shall be governed by and construed according to the laws of the State of Texas.




