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LEGAL NOTICE REP No: 2012-145-00-00CGA

1.

Sealed proposals will be received for "REP-_Section 125 Voluntary Products-Hidalgo
County", in accordance with the requirements attached hereto as Exhibit "A." Proposals
should address all requirements set forth. Proposers may suggest substitutions of features
which they feel would be in the best interest of Hidalgo County ("County"). Strong rationale
must be presented for any deviation from the requirements. Hidalgo County reserves the right
to reject the deviation and its effect on the overall proposal.

One (1) original and seven (7) copies of all proposals are required, with the proposers name
and address clearly typed/printed on upper left hand corner and the proper notation clearly
typed/printed on the lower left hand corner of the envelope and/or package, "RFP NO.: 2012-
145-00-00CGA - RFP- Section 125 Voluntary Products-Hidalgo County" and in County's
Purchasing Department, 2802 So. Business Hwy 281, New Administration Building, Edinburg,
Texas, on or before 9:30 a.m., Wednesday, 2012. NO FACSIMILES OR
LATE ARRIVALS WILL BE ACCEPTED. ANY PROPOSAL RECEIVED AFTER THAT TIME
WILL NOT BE OPENED AND WILL BE RETURNED. OVERNIGHT MAIL MUST ALSO BE
PROPERLY LABELED ON THE OUTSIDE OF EXPRESS ENVELOPE OR PACKAGE WITH
REFERENCE TO: "RFP-2012-145-00-00CGA -RFP- Section 125 Voluntary Products-
Hidalgo County". Hidalgo County reserves the right to refuse and reject any/all proposals
and to waive any/all formalities or technicalities, or to accept the proposal considered the best
and most advantageous to Hidalgo County.

Hidalgo County reserves the right to: A. separate and accept, or eliminate any item(s) listed
under this proposal that it deems necessary to accommodate budgetary and/or operational
requirements; B. reject any or all proposals submitted and further reserves the right to design
the evaluation criteria to be used in selecting the lowest and best proposal for approval.
Receipt of any proposal shall under no circumstances obligate County to accept the lowest
dollar proposal; and C. award of this contract shall be made to the responsible offeror whose
proposal is determined to be the best evaluated offer resulting from negotiation, taking into
consideration the relative importance of price and other evaluation factors as herein set forth.

Failure of the delivered item(s) to perform as specified, or failure to meet the stated delivery
schedule shall release Hidalgo County from all obligations to the contracting party with regard
to the item(s) in question. In such event, County may elect to award the contract to the next-
lowest responsible proposer, or to reject all proposals and re-advertise.

For work to be performed at a County owned or operated location, each proposer shall, in its
sole discretion, visit the job site before preparing the proposal and thoroughly familiarize
himself/herself with existing conditions. Proposer should take field dimensions and note all
circumstances which affect the dollar amount of the proposal.

Descriptive specifications are referenced in this document to indicate the general kind and
quality of equipment desired by Hidalgo County. Due to various styles and models of
equipment, proposers are required to include illustrations, specifications, explanation of
warranties, and service data with their proposal including catalogue numbers and any
necessary references.
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10.

11.

12.

13.

14.

15.

16.

No proposal may be withdrawn within sixty (60) days from the scheduled time to open
proposals.

Proposed prices are to remain firm for a minimum of ninety (90) days after priced proposal
opening.

Any interpretations, amendments, corrections or changes to this proposal document must be in
a written addendum and signed by the County Judge or his designee. Addenda will be mailed
to all who are known to have received a copy of the Request for Proposals. Proposers shall
acknowledge receipt of all addenda as a part of their proposal.

County reserves the right to accept or reject any or all proposals.
Costs are to be net F.O.B., County Prepaid.

County is exempt from Federal Excise Tax, State Tax and Local Tax. Do Not include tax in
cost figure. If it is determined that tax was included in the cost figures it will not be included in
the tabulation of any awards. Tax exemption certificates will be furnished upon request.

Funds for this procurement have been provided through the County budget for this fiscal year
only. County, on an annual basis, has the right to reconsider a contract during the budget
process for ensuing years if financial resources of County are insufficient to meet the liabilities
of said contract. The award of a proposal or contract hereunder will not be construed to create
a debt of the County which is payable out of funds beyond the current fiscal year.

Upon award and prior to execution of a contract, Sole Proprietorships are required to submit a
copy of their social security card to the Hidalgo County Auditor's Office in order to establish an
account with the County. All awarded vendors must submit a completed W-9 and a copy of
their Federal ID Number Certificate.

DELIVERY INSTRUCTIONS: (IF APPLICABLE)

No deliveries accepted after 3:00 P.M., Monday-Friday.

At least seventy two (72) hours prior notice of delivery must be given to Martha L.

Salazar, CPPB, Purchasing Agent before delivery will be accepted.

If you need additional information call the office listed below:

Hidalgo County Purchasing Department
Martha L. Salazar, CPPB, Purchasing Agent
(956) 318-2626

BILLING AND PAYMENT INSTRUCTIONS:

Invoices must include:

a) Name and address of successful proposer
b) Name and address of receiving department or official

RFP No.: 12-145-00-00CGA -Section 125 Voluntary Products Page 3



C) Purchase Order Number or Contract No. (if any)

d) Notation - "RFP- Section 125 Voluntary Products-Hidalgo County"

e) Descriptive information as to the items or services delivered, including product
code, item number, quantity, etc.

Discount payments will be considered when offered.
Contact person for Billing and Payment questions:
Mr. Ray Eufracio, County Auditor
2808 So. Business Hwy 281, New Administration Building
Edinburg, TX 78539
(956) 318-2511

17. Schedule of Events

Proposal Opening, 9:30 A.M. , 2012
Award of Contract , 20
Commence Work or Deliver Products , 20

18. Bid-erPerormance Bond-and-Debarment Certification-RaymentUnder-Contract:

the contractor or vendor is free from suspension or debarment pursuant to
federal regulation 45CFR76.
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19.

20.

21.

Ethical Standards:

It shall be a breach of ethics to offer, give or agree to give any elected official,
department head or employee, or former elected official, department head or employee, of the
County, or for any elected official, department head or employee or former elected official,
department head or employee of the County, to solicit, demand, accept or agree to accept
from another person, entity or organization, a gratuity or an offer of employment in connection
with any decision, approval, disapproval, recommendation, preparation or any part of a
program requirement or purchase request, influencing the content of any specification or
procurement standard, rendering of advice, investigation, auditing, or in any other advisory
capacity in any proceeding or application, request for ruling, determination, claim or
controversy, or other particular matter pertaining to any program requirement or a contract or
subcontract, or to any solicitation or proposal therefor pending before any department or
agency of the County.

It shall be a breach of ethics for any payment, gratuity or offer of employment to be
made by or on behalf of a subcontractor under a contract to the prime contractor or higher tier
subcontractor for any contract for the County, or any person associated therewith, as an
inducement for the award of a subcontract or order.

No public official shall have an interest in a contract awarded hereunder except in
accordance with Tex. Loc. Govt. Code Chapter 171.

Disclosure of Conflict of Interest:

Effective January 1, 2006, Chapter 176 of the Texas Local Government Code
requires that any vendor, person, consultant or contractor considering doing business
with Hidalgo County (“the County”) to disclose in the Conflict of Interest Questionnaire
(the “CIQ") attached as Exhibit D, the vendor, person consultant or contractor’s
affiliation or business relationship that might cause a conflict of interest with the County.
By law, the CIQ must be filed with the Hidalgo County Clerk’s Office no later than the
seventh business day after the date the person becomes aware of facts that require that
statement to be filed. The disclosure requirement applies to a person or business who
contract or seeks to contract with Hidalgo County for the sale or purchase of property,
goods or service. Any purchase order or contract resulting from this process shall be
considered null and void if the successful Proposer fails to comply with Texas Local
Government Code Chapter 176. Vendors, consultants, contractors and others who
desire to conduct business with Hidalgo County are encouraged to refer to Texas Local
Government Code Chapter 176 for the details of this law. An offense under Texas
Local Government Code Chapter 176 is a Class C Misdemeanor.

Please submit complete CIQ forms to the Hidalgo County Clerk’s Office located
at 100 No. Closner, Edinburg, Texas 78539-Hidalgo County Courthouse.
COMPLETION AND SUBMISSION OF FORM CIQ IS THE SOLE RESPONSIBILITY
OF THE PROSPECTIVE PROPOSER.

If, during the life of any contract or proposal awarded, the successful proposer's net prices
generally available to other customers for items awarded herein are reduced below the
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22.

23.

23.

24.

25.

26.

contracted price, it is understood and agreed that the benefits of such reduction shall be
extended to County.

Proposals, and all goods and services provided thereunder, shall comply with all federal, state
and local laws concerning this type(s) of goods and/or services.

Minimum Standards For Responsible Prospective Proposers: A prospective proposer must
affirmatively demonstrate proposer's responsibility. A prospective proposer, by submitting a
proposal, represents to County that it meets the following requirements:

Possess or is able to obtain adequate financial resources as required to perform under
the proposal;

Be able to comply with the required or proposed delivery schedule;
Have a satisfactory record of performance;

Have a satisfactory record of integrity and ethics;

Be otherwise qualified and eligible to receive an award.

Successful proposer will pay or cause to be paid, without cost or expenses to County, all FICA,
FUTA/SUTA and Federal Income Withholding Taxes of all employees, and all wages and
benefits as required by Federal or State law. Successful proposer's officers, agents and/or
employees will not be entitled to any benefits of an employee or elected official of County,
including, but not limited to, benefits associated with County's civil service system.

Any contract award to a successful proposer will be in effect until (a) the contract
expires, (b) delivery and acceptance of products, and/or performance of services
ordered, or (c) terminated by County with thirty (30) day's written notice prior to
cancellation.

County reserves the right to enforce performance of any contract awarded hereunder in any
manner prescribed by law or deemed to be in the best interest of the County in the event of
breach or default by successful proposer; County reserves the right to terminate any contract
immediately in the event a successful proposer fails to:

A. Meet schedules;
B. Pay any required fees or taxes; or
C. Otherwise perform in accordance with the requirements.

Successful proposer shall defend, indemnify and save harmless County and all its elected
officials, officers, agents and employees from all suits, actions, or other claims of any
character, name and description brought for or on account of any injuries or damages received
or sustained by any person, persons, or property on account of any negligent act or fault of the
successful proposer, or of any agent, employee, subcontractor or supplier in the execution of,
or performance under, any contract which may result from proposal award. Successful
proposer indemnifies and will indemnify and save harmless County from liability, claim or
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27.

28.

29.

30.

31.

demand on their part, agents, servants, customers, and/or employees whether such liability,
claim or demand arise from event or casualty happening or within the occupied premises
themselves or happening upon or in any of the halls, elevators, entrances, stairways or
approaches of or to the facilities within which the occupied premises are located. Successful
proposer shall pay any judgment with costs which may be obtained against County growing
out of such injury or damages, and shall, upon request, provide a defense to County by
counsel reasonably acceptable to County. Successful proposer's indemnity hereunder shall
include, but is not limited to, claims relating to patent, copyright or trademark infringement, and
the like, arising out of the goods or services provided by successful proposer.

Successful proposer shall warrant that all items/services shall conform with the specifications
and/or all warranties provided under the Uniform Commercial Code and be free from all
defects in material, workmanship and the like. Items supplied under a contract pursuant to this
Request for Proposals shall be subject to County's approval. Items found to be defective or
not meeting specifications shall be replaced by successful proposer within two business days
at no expense to County. Items not picked up within one (1) week after notification shall be
deemed a donation to County and may be used or disposed of at County's discretion and
without waiver of any other rights of County as to the item's nonconformity.

This document and any disputes arising hereunder shall be governed and construed according
to the laws of the State of Texas, and will be performable exclusively in Hidalgo County,
Texas.

The successful proposer shall not assign, sell, transfer or convey its rights under any awarded
contract, in whole or in part, without the prior written consent of County.

Proposers shall provide with the proposal response, a list of at least three (3) references where
like services have been supplied by their firm. Include the name of the business or
government, address, telephone humber and name of representative or contact person.

Proposers must provide all documentation requested with this Proposal in their response.
Failure to provide this information may result in rejection of the proposal as non conforming.
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Proposal
for
RFP- Section 125 Voluntary Products-Hidalgo County
RFP No: 2012-145-00-00CGA
, 2012

To: Martha L. Salazar, CPPB, Purchasing Agent
Hidalgo County Purchasing Department
2802 So. Business Hwy 281 - New Administration Building
Edinburg, Texas 78539

In accordance with the Requirements, and subject to all laws and regulations of the United
States and state and local laws, the undersigned Proposer proposes and commits to furnish all labor,
equipment, material, software and services as set forth in the documents hereinbefore mentioned. The
undersigned Proposer further agrees, upon acceptance of its proposal, to execute a contract and/or
Purchase Order issued by Hidalgo County for performing and completing the work described in the
Requirements within the time stated and for the prices proposed in the documents attached hereto and
made a part hereof.

Proposer acknowledges receipt of all of the pages of the documents referenced in the Invitation
to Proposal Checklist presented in connection with this procurement. Proposer understands that
Hidalgo County reserves the right to reject any or all proposals and further reserves the right to design
the evaluation criteria to be used in selecting the lowest and best proposal.

Proposer agrees that this proposal shall be good and may not be withdrawn for a period of
ninety (90) calendar days after the scheduled closing time for receiving proposals, as contained in the
Requirements.

Respectfully submitted,

Proposer:

Address:

By:

Printed Name:

Title:
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HIDALGO COUNTY

SECTION 125-VOklJ
INSURANCE £k

REQUIREMEN

Purchasing Department
DUE DATE OF , 2012




HIDALGO COUNTY

Request for Proposals
For
“Section 125 Voluntary Insuran

Date:

Voluntary Short & Long Term Disabilitinl lunt3sy Dental, Voluntary Vision,
' g tical Mness, Voluntary Heart/Stroke,

Voluntary Life Insurance, COBRA} & Enrollment System

, 2012 at 9:30 a.m.

RIDALGO COUNTY

EDINGURG, TX 78539

m
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HIDALGO COUNTY
“Section 125 Voluntary Insurance Products”
RFP No: 2012-145-00-00CGA

Hidalgo County is inviting for sealed proposals from qualified Insurance Carriers to provide insurance
benefits for its employees and employee’s dependents for Section 125 Vg untary Insurance Products
including but not limited to: Voluntary Short Term and Long Te -"*‘i’t-’ﬁ;_ bility, Voluntary Dental,
Voluntary Vision, Voluntary Cancer, Voluntary Accident, Volun ry: Efitical Iliness, Voluntary
Heart/Stroke, Voluntary Life Insurance, an Online Enrollment Systéin and COBRA Administration. The
Hidalgo County Purchasmg Department will receive sealed epfelops ataini
provision of “Section Voluntary Insurance Prod 5%
will be accepted until 9:30 A.M., Wednesday,

: R THAT DA AND TIME WILL NOT E
UNOPENED.

grein.  Sealed proposals
FP s RECEIVED

utilize the "Section 125 Voluntary Insurance Pre ,L,TI‘; _ ;;{;J' pvider(s) selected by Hidalgo
County for Hidalgo County Drainage: uld the Board of Director’s of
Hidalgo County Drainage District No-: (S) selected as the Provider(s) are
=+ |der(s) shall offer Hldalgo

: s selected by Hidalgo County for
reéctors. Should the Board of Director's of
Biln selected as the Provider is the same as

Physical Address:
Martha L. Salazar, CPPB, Purchasing Agent

Hidalgo County Purchasing Department
New Administration Building

2802 S. Business Hwy, 281
Edlnburg, Texas 78539 Edinburg, Texas 78539

The Submittal Envelope Must Show The RFP Number, Name And Opening Date.
The following outlines the Request for Proposals:
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SECTION I -GENERAL TERMS AND CONDITIONS

ADDITIONAL INFORMATION: Hidalgo County is requesting that request for proposals be routed
to Martha L. Salazar, CPPB, Purchasing Agent, at:

US Postal Mail Address:

Martha L. Salazar, CPPB, Purchasing Agent
Hidalgo County Purchasing Department Hidalgo Cou
New Administration Building
2812 S. Business Hwy 281
Edinburg, Texas 78539

‘ E_

ST

WRITTEN QUESTIONS WILL BE ACCEPTED{ EMAIL TO

cris.villarreal@co.hidalgo.tx.us, BY NO LATER(] 2012
at 5:00 P.M. at (956) 318-2629. Responses W csimile by

Friday, , 2012. TELEPHONE INQUIRIE

PROPOSER’S AFFIDAVIT:

Affidavit; (2) that the Respondent does nok { anfict df I '1 described in the Proposer’s
Affidavit; or that the Respondent has not ‘gnd fot attemps, to lobby directly or indirectly as

DISCLOSURE OF CONFLICT OF INTEREST:
Effective January 1, 2006, Chapter 176 of the Texas Local Government Code requires that any
Physician, person, consultant or contractor considering doing business with Hidalgo County (“the
County”) to disclose in the Conflict of Interest Questionnaire (“the CIQ”) attached as Exhibit D, the
Physician, person, consultant or contractor’s affiliation or business relationship that might cause a
conflict of interest with the County. By law, the CIQ must be filed with the Hidalgo County Clerk’s
Office no later than the seventh business day after the date the person becomes aware of facts that
require that statement to be filed. The disclosure requirement applies to a person or business who
contracts or seeks to contract with Hidalgo County for the sale or purchase of property, goods or
service. Any purchase order or contract resulting from this process shall be considered null and void
if the successful participant fails to comply with Texas Local Government Code Chapter 176.
Physicians, consultants, contractors and others who desire to conduct business with Hidalgo County
are encouraged to refer to Texas Local Government Code Chapter 176 for the details of this law. An
offense under Texas Local Government Code Chapter 176 is a Class C Misdemeanor.

Please Submit completed CIQ forms to the Hidalgo County Clerk’s Office located at 100
N. Closner, Edinburg, Texas 78539-Hidalgo County Courthouse. COMPLETION AND

SUBMISSION OF FORM CIQ IS THE SOLE RESPONSIBILITY OF THE PROPOSPECTIVE

BIDDER.
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NON-DISCRIMINATION:

Submitters, during the performance of this contract, will not discriminate against any employee or
applicant for employment because of race, religion, sex, national origin or disability except where
religion, sex, national origin or disability is a bona fide occupational qualification reasonably necessary
to the normal operation of the contractor.

PROCESSING TIME FOR PAYMENT:
Submitters are advised that a minimum of thirty (30) days is
payment.

ELECTRONIC TRANSMISSION OF BIDS: N
Hidalgo County's Purchasing Department will not accept@aletfaphi _aledtronically transmitted

submissions.

services in accordance with the terms and conditiond<of t

SUBMITTER DEFAULT:
Hidalgo County reserves the right, in case of
from other sources and hold the defaulting s\
thereby. i

) phgcure the articles or services
¥or’any excess cost occasioned

houlated in @ manner that would unnecessarily
Ay such protest or question regarding the
ed in the Purchasing Department not less than
rening. These criteria also apply to requirements

the Purchasing Departy
restrict the submitter

WAIVING OF INFORMALITIES:
Hidalgo County reserves the right to waive minor informalities or technicalities when it is in the best
interest of Hidalgo County.

SUBCONTRACTING- ASIGNMENTS:
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The successful submitter may not subcontract the award without the written consent of the
Commissioners’ Court of Hidalgo County.

DAVIS BACON ACT: (If Applicable
All selected and awarded firms are required to include the Davis-Bacon Act when advertising and
developing specifications.

ADDITIONAL INFORMATION TO TERMS AND CONDITIONS:

EMPLOYEE ENROLLMENT: _
In the event that a provider has not been awarded by the ifne the Gaunty has scheduled open
enrollment, then upon Commissioner’s Court approval of profesal awa :

ranked provider(s) must commence enroliment immediate

quez, Emplayee Benefi ;- ager at (956)

318-2663 or email address: flora.vazquez@ co.hi algs
ECTIC Al L

L= Dur 'lkl!l_*.'
be submitted with

Please revie) this document'
complete, and double check
our proposal are filled-eul

Experience jalificgt - et the folling experience, including but not
limited to: Y i

=} ':'._~ Texas, and will furnish bona fide references
- 4@} e
"énsure continued services throughout the contract

: e fequired contents and limitations for the preparation of the RFP are
descrlbed in this ilure to provide the requested information or adhere to any County
limitations will result ualification of the submitted RFP unless otherwise determined by Hidalgo
County. A total of one (1) original and seven (7) copies of the RFP shall be submitted to the
address on the cover letter, with the proposers name and address clearly typed/printed on upper left
hand corner and the proper notation clearly typed/printed on the lower left hand corner of the
envelope and/or package, "RFP NO.: 2012-145-00-00CGA — “SECTION 125 VOLUNTARY
INSURANCE PRODUCTS” in County's Purchasing Department, 2802 So. Business Hwy 281,
Edinburg Texas, on or before 9:30 a.m., Wednesday, ; 2012,
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NO FACSIMILES OR LATE ARRIVALS WILL BE ACCEPTED. ANY PROPOSAL RECEIVED
AFTER THAT TIME WILL NOT BE OPENED AND WILL BE RETURNED. OVERNIGHT MAIL
MUST ALSO BE PROPERLY LABELED ON THE OUTSIDE OF EXPRESS ENVELOPE OR
PACKAGE WITH THE FOLLOWING REFERENCE: RFP NO. 2012-145-00-00CGA -
"SECTION 125 VOLUNTARY INSURANCE PRODUCTS".

Contents: The required contents for the RFP are presented below i the order they should be
incorporated into the submitted document.

UNDERSTANDING THE PROJECT: This section should dem pristrate thd, submitter's understanding
of the project needs, the work required, and any local |ssues o Cern§. This description should be

concise, candid, and limited to 3 pages in length.

project and a
). Biographic
figs should be

Personnel and Staffing: The firm should provige
summary paragraph of the project work to be perfdfr

summaries that highlight the experience relevant ¥ the,
provided for all proposed personnel. There is a one (I} pai
provided.

as requnred by the ST ATE OF TEXAS anc\H 1
Professional Liability Insurance.

guarantee. g CF s ed to the County of Hidalgo ninety (90) days
prior to renewal. _to continue the awarded proposals under the

All costs 4 AT siatedh i fation and submission of proposals shall be the

responsit RO re inbursement for such charges or expenses shall be passed onto
Hidalg ainage District #1 or Hidalgo County Appraisal District and any
other ag der Hidalgo County

algo County is requesting sealed proposals from insurance carriers to

oluntary Insurance Products to the employees and employees’
dependents. The i inSu ontract will encompass all project-related insurance services, an Online
Enrollment System to the County of Hidalgo and Hidalgo County Drainage District No. 1, including,
but not limited to, the following:

provide all the Set

PART I: Section 125 Voluntary Insurance Products:
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A. Voluntary Products:
Short Term and Long Term Disability, Dental, Vision, Cancer, Accident, Critical Iliness,

Heart/Stroke Insurances;

1. Hidalgo County reserves the right to refuse and reject any/all proposals and to waive
any/all formalities or technicalities, or to accept the proposal considered the best and most
advantageous to Hidalgo County;

Each

3 contalned herein.

alternates and are clearly explained.  All deviations e f' Jthe
identified and explained;

3. The information contained hereln is beligd 4p-tomdate, but is not

. Proposals will only be accepted
36, hand delivery, etc. Hidalgo
» Any proposals received after

B. Legal
All parties subfnittig 2d ty comply with federal, state and local insurance
laws and ) ” paration and submission of insurance proposals.

cted to be in compliance with the Americans

Speaﬁcally, the hare Sxp
Visabi ws and msurance regulatlons All proposals that are

Physical Address:
Martha L. Salazar, CPPB, Purchasing Agent

Martha L Sala ,CPPB Purchasmg Agent

Hidalgo County Purchasing Department Hidalgo County Purchasing Department
New Administration Building New Administration Building

2812 S. Business Hwy 281 2802 S. Business Hwy. 281

Edinburg, Texas 78539 Edinburg, Texas 78539
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2. WRITTEN QUESTIONS WILL BE ACCEPTED VIA FACSIMILE OR VIA EMAIL TO

cris.villarreal@co.hidalgo.tx.us, BY NO LATER THAN Wednesday,
; 2012 at 5:00 P.M. at (956) 318-2629. Responses will be sent to
all applicants via facsimile by Friday, , 2012, TELEPHONE
INQUIRIES WILL NOT BE ACCEPTED.

3 HIDALGO COUNTY reserves the right to provide copies of all correspondence relevant to
this assignment to interested participants.

D. Time Frame

1. The RFP requirements and/or requirement will be{avajiébiato interested parties
on/after, Wednesday, o :

2 The sealed envelopes will b ; : £ 2012, The
envelopes shall be opened d € sure of contents to competmg
vendors and the contents \ ) ing the process of proposal
negotiations.

3. The partie ting M "will be.ng ified on or about October, 2012,
of Hidalgg : '

€ with the specifications. A good understanding of your
itive summary of all dewat:ons from the RFP specifi catlons is

' viations should be submitted as well.

etation of the requirements will be provided by Flora Vazquez,
Manager. All such responses will be made in writing. Oral
| not be binding.

3. The contents of the proposals shall be kept confidential during the process of
negotiations. After the insurance contracts are awarded, all proposals will be availabie
for public inspection. Any trade secrets and confidential information shall be so labeled
to avoid public disclosure of such information.

m
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4, Hidalgo County may issue an addendum of this proposal by email and/or by fax.
Proposals shall include name and fax number of the person to whom addenda should be
sent.

F. Guaranteed Rates
All rates shall be guaranteed for a minimum of three (3) years beginning Feb. 1, 2013.

G. QUALIFICATIONS

1. All companies (including agents) submitting proposals i gensed by the State of Texas
and have a demonstrated level of good perfor ties in Texas. The
Company and Agent must have an organizatio ability to deliver
cost-effective service and efficient claims proc

your proposal.

2. The Company a surance for E&O. Minimum of $1,000,000
required. Please e S€ 2 ' :

3. The Company must be recommend est’s Life Insurance Reports

with a general policyholder’s rating - ish the Best's policyholder
rating for each cc i ng quoted.
4 35 to commit to specified levels of performance
5 it telephone service, preferably toll-free and

Agent must provide sufficient representatives and staff for County
nrollment process.

T

8. The selected cb y should agree to submit monthly billings by employee and dependents
showing separate dollar amounts for individual employee(s) and for each of the coverage(s).

H. OTHER REQUIREMENTS:

a) Online Enroliment System: The County is seeking an online enroliment system that will
consolidate all of the County’s core and Voluntary emp
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o Submit with your proposal your systems capabilities to accomplish this requirement.
o Include a specific detail description timeline using an effective date of all products
effective 02/01/2013.

I. QUESTIONNAIRES AND WORKSHEETS

1. The questionnaires and worksheets provided in this RFP are designed to verify the Proposer’s
ability and willingness to meet various requirements and ex péctations about the services
provided to Hidalgo County. y

2. When responding to the worksheets please be concised
numbered question is adequately addressed in a se fon of
that section, but still respond to question on thfEmiEstio

ic with your answers. If a
raposal, please reference
[ response could be

nnaire, TF

- set forth herein, or to satisfy the
insurance and servicing criteria as set.fi ) , may result in disqualification. It
is not intended that exceptions fo th@mtequi S wilh, in and of themselves, result in
disqualification. i <

L. Terms of Contracts

Hidalgo County is seef : 2 ” ﬁéi nith thelgption to terminate during the term
of the contract, gf a date, ®vith cancellation provisions {except for non-

end hts covered by the current plans are to receive immediate coverage
andselegred. Continuity of Coverage for current participants is to be on a “no
loss-no gain bas fpr all insurance coverages.

0. Enrollment
1. The basis for “take-over” is as of February 1, 2013. Each selected provider will be

expected to provide trained enrollers to explain benefit provisions during annual
enrollment meetings and throughout the year for newly hired employees. The selected
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providers will also be responsible for providing enroliment materials prior to the
employee benefit enroliment meetings.

2. Hidalgo County will review online web based enrollment applications. Company must
be able to transmit information to all selected vendors via EDI feed. Company must be
able to capture pin signature and/or electronic signature per carrier specifications.

3. The proposing enrollment system must be able to enrgfl @& single employee in all

Molunkary insurance vendors

and medical provider. Once the employee has copfp [ their individual enroliment,

i {er a benefits confirmation

4. An employee shall be able to make chag
same enroliment period window. Infor nd changes shall be stdred and be able
to provide synchronization of enrolled LEI?} o a maln data source. .

:i'—;‘ "_L' Ons _Tor_an Yis I.'!

5. Hidalag ounty wi 10 S€ :
d L '4'."-L ion il il nolic ;_.___:_'}-' ed d tions ave Deen sent to Counb
and applicant.

6. Enrollers will be respons:ble Q? ¥
employee as opted electronic fu_ "

P

stem may require a pre-population of a census from the enroliment
xCel file, which contains information about an employee. Some general
e information will be provided to insure validation of current or elected

coverage.

4, If you cannot meet our requirements you should decline as a proposing
carrier.

%
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Q. Responsiveness

1. Your responsiveness and ability to provide customer service, manage and participate in
your portion of the open enroliment, including but not limited to, communications,
reporting, policy issue and back end data files to set up payroll will be considered. The
timeline for accomplishing this project is limited to 90 days and you must guarantee
that your company / carrier will be able to have the enrollment eligibility loaded to
Payroll by the deadline as described below.

R. FOR INITIAL ENROLLMENT

1. If premiums are paid current, the electronic data f’@ﬁ{“‘*

support.

S. Billing & Reconciliation

1, Hidalgo County will require\@ sy
Electronlc blllmg format datarng &

&

legluctions, ra‘tqp;, variances and communicated to the
Ie Remittance will be processed by the 10"

2. For curreaf degectio His inforntation needed by the 10™ of the month. Billing will

U. Companies with an A.M. Best rating of A or better are preferred

V. All data developed and submitted in connection with this RFP will be considered
property of Hidalgo County.
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W. SELECTION CRITERIA:

1. Hidalgo County reserves the right to reject any or all of the proposals, in whole or in parts; to
waive any informality in any proposal, and to accept the proposal which, in its discretion, is in the
best interest of Hidalgo County.

2. Proposals will be carefully evaluated for cost effectiveness, for coverage provisions, and for
compliance with the coverage and servicing criteria contained in t 8.specifications. The contract
- but economical proposal based

a) Experience .
1. Provides voluntary products for similar
2. Has worked with political subdivisigrs entjt
3. Ability to deliver cost-effective seryiges &
4, Licensed in the State of Texas; Nl

b)Voluntary Benefits

taffing levilan
D U

OVERVIEW:

"Group Health Plans” — Includes any plan that is provided to the employees, former employees, or
the families of such employees, through insurance or “otherwise”. This includes many forms of
arrangements such as insured plans, self-funded plans, and informal employer/employee
arrangements: i.e. Major Medical Plans, Mental Health Plans, EAP Plans, Dental Plans, Vision Plans,
Flexible Spending Accounts, HMP PPO Plans, Drug Programs, and Section 125 Plans. *
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I. COBRA ADMINISTRATION:

Quaiifying Event Submission — Report qualifying events online, instead of days via mail;

» COBRA Initial Rights Notice Submission — Accelerate the process of notifying newly covered
employees and their families;

» Qualified Beneficiary Takeover Submission — Transfer existing participants to COBRA
administrative services as soon as account is set up;

¢ Online Reporting — View entire account history online, |nclud| g p
Client Web Site Training Guide — Find answers to questr 3 ol
COBRA Administrative processes or procedures;

o COBRA Administration Guide - Find answers to ques
COBRA Administrative processes or procedures

» Online Resource Center - Review federal *‘ .

2 |C|pant detail;

II. HIPAA Administration:
» Initial Rights Communications; .
o Certificates of Creditable Coverage, vi gstal Gervice confirmed mailing service,

Prepare a tailored “address
employer of accurate address

coverage;
Track and rg
Bilingual cqstor
Prepare Pask}
coverage

j The RFP shall be submitted according to the schedule below. The
ot required to select the proposal(s) with the lowest rates/fees, but shall take
into consideration other#d ctors, including past experience, evidence of good organization, references,
ability to provide requested services and any other factors found necessary for quality service and

further detailed herein under Exhibit “B"-Selection Criteria.

1) It is the responsibility of all vendors to examine the entire proposal package, seek clarification
of any item or requirement that may not be clear to them, and check all responses for
accuracy before submitting a response.

M
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2) Awards shall be made with reasonable promptness to the vendor(s) whose proposal best
conforms to the invitation and will be the most advantageous to Hidalgo County with respect
to conformity to the specifications and other factors.

3) It is not the policy of Hidalgo County to purchase on the basis of low price alone. In
evaluating the proposals submitted for the items listed, the following considerations will be
taken into account: price, the reputation of the vendor and of thé vendor’s goods or services;
the quality of the vendor's goods or services; the extent to wiffch thé goods or services meet
the county’s needs; the vendor’s past relatlonshlp with the dounty’ the total long-term cost to

evant factor that a private

¢ Waive any insignificant defect or infor
* Reject any or all proposals.
¢ Reissue a Request for Propg

5) Hidalgo County’s Enrolimenty, ., 2012, for a February 1,
2013 effective date of coverag ase be p od toihave enrollers prepared to

6) A MANDATORY exffoliment seting. w
this RFP to disg(iss ; 1St enrollme ings with the staff of County of

‘sfaffing by the Department of Budget and
artment will score and evaluate the proposals

ereafter the Hidalgo County Commissioners’ Court and
) award the proposals

P

@nce of products and/or performance of services ordered, or (c) termmated by
County with thirty (30) day's written notice prior to canceliation.

PROPOSERS ARE TO PROVIDE A FEE SCHEDULE WITH SUBMITTAL: Proposers are to
provide a fee schedule based on the scope of services.

Number Of Copies To Be Submitted: Hidalgo County requires one (1) original submittal and
seven (7) copies.
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EXHIBITB

EVALUATION/SELECTION CRITERIA

HIDALGO COUNTY
REQUEST FOR PROPOSAL

“Section 125 Voluntary Insurance Products”

RFP NO.: 2012-145-00-00CGA
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HIDALGO COUNTY

“Section 125 Voluntary Insurance Products”
RFP NO.: 2012-145-00-00CGA

EVALUATION CRITERIA
The County will conduct a comprehensive, fair and impartial evaluation of all Proposals received in response to this RFP.
Each proposal will be analyzed to determine overall responsiveness and qualifications under the RFP. The evaluation

criteria will include, but not be limited to the following:

Selection Criteria Points

A. Experience 20
1. Provides voluntary products for county governments;
2. Has worked with political subdivision entities within the State of Texas;
3. Ability to deliver cost-effective services and efficient claims processing experience;
4. Licensed in the State of Texas;

B. Voluntary Benefits 40
1. Comprehensiveness of benefit offerings;
2. Quantitative analysis of benefits versus cost;

C. Capacity to Perform Services 25
Representative/Staffing levels and specified levels of performance;

Adequacy of Resources;

Proof of financial stability;

On-line Enroliment System Capabilities;

Cobra Administration Experience

akrwrpE

D. Broker/Agent 15
1. Local Office (Within Hidalgo County);
2. Bilingual staffing capabilities;
3. Level of commitment to servicing the account;

Total Points: 100

The County will review all proposals for completeness. Those proposals found to be incomplete, or which fail to address the
needs of the County as stated herein, will not be evaluated. Only those proposals furnished complete, with all required
documentation, will be evaluated. Proposers are urged to initially submit their best offer.

The County will first evaluated the proposals on all factors other than cost. After a preliminary evaluation of the technical
criteria, the cost factor will be included in the evaluation process. Cost will be evaluated on an equal basis with the technical
criteria. The grid of will be presented of said evaluation to Hidalgo County Commissioner’s Court/Board of Directors for
ranking.
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