Date:

Customer Information

August 3, 2012

COUNTY OF HIDALGO

Company Name:
Dell Customer # :

106055732

Contract Code 48ABO ISD DIR-SDD-890-TX

Ana Tribaldos
APQS Services Consultant

Ana_Tribaldos@DELL.com
Phone; 1-800-247-4618 ext. 7251027
Fax; 1-866-584-8581

Dell Extended Services Details

Current Equipment Information

Service

Contract Expiration

Extended Service Information

Service Cantract

e pLio
2H 2HR 7x24 Service
6H 2HR 7x24 onsite diagnosis/ 6HR repair
S1, 89 4HR 7X24 Service
S4 4HR 5X10 Service
ND Next Business Day Onsite Service
NP Next Business Day - Parts Only
AE Advanced Exchange
RR Return to Depot
LT Limited Technical Support
KK Keep Your Hard Drive
TS Gold Technical Support
CC Complete Care
SV, GD, PL Silver/Gold/Platinum
PS End User ProSupport
PSMC End User ProSupport Mission Critical
IPS IT ProSupport
IPSMC IT ProSupport Mission Critical
EPS Enterprise ProSupport
EPSMC Enterprise ProSupport Mission Critical
EOL End Of Life

Confidential - Defl Computer Corporation

Service Contract
Type

Service
Extension

New Contract
End Date

11/4/2016] $ 24047118 - |$ 240471

Reinstatement

Total Price
Fee

ended Service GEl S 2,404.71
DIR SDD 890 D 0 % I3 366.72

Subtotal:| $ 2,037.99
D O Anplied a 10% I3 203.80

Total:| $ 1,834.19

This quotation is valid for 30 days.

Pricing does not include sales tax where applicable.

Purchase Order Requirements

Please remember to include the following information:
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-A —Qm_ ao__m« m:._o:an
- An authorizing signature (if required)

. s Please attach a copy of your Dell quote, or reference the Dell quote
?
ort Questions? Click here. number(s) on the purchase order.
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