
















Fee Schedule 

1. Electronic Filing Manager (EFM) Application 

Fee Schedule 

1. Electronic Filing Manager (EFM) Application 

The fee schedule listed below outlines the Texas.gov Services Fees required from the 
Internet user for each completed transaction. 

Service Type 

Electronic Filing Manager Court Intake 
Services 

Credit Card Payment Processing 

(not applicable to Indigent Filing) 

Texas.gov Services Fee 

• $5.00 Texas.gov Filing Fee 

• $2.00 Customer Fee 

2.25% of all fees collected - Credit Card 
Payment Processing Fee 

• Vendor will be paid a Texas.gov Filing Fee plus the Credit Card Payment Processing Fee as 
indicated in the above table. 

• Vendor will process payment and pay to Customer the Customer Fee identified in the above 
table along with the statutory filing fees associated to filing cases in Brooks County as 
approved by the Department of Information Resources Board. 

• Vendor will pay any applicable credit card fees per the terms of its agreement(s) with the 
payment card companies. 

• Vendor is responsible for processing Texas.gov Filing Fee refunds. 

• Customer is responsible for processing all Customer Fee refunds. 

• Customer is responsible for fmancial reconciliation of chargebacks and any associated fees. 

• Vendor understands and agrees that Vendor may not change the Customer Fee unless the 
Vendor receives the express written approval of the Customer and approval by the DIR Board. 

Customer Initials & Date 

Hidalgo County 
DIR Contract No. DIR-SDD-IC427 
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Vendor Initials & Date 
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AI-18714 13.C. 
Texas Online- "E-pay" and "E-filing Services"-Hidalgo County Clerk and 
District Clerk Offices 
CC CONSENT 

Date: 12101/2009 
Submitted By: Vangie Garcia, PURCHASING DEPT. 
Submitted For: Marty Salazar 
Department: PURCHASING DEPT. 

Agenda Category: Purchasing Department 

Information 
CAPTION 

A. Requesting approval for the continuation of services for the Texas Online for "E-pay" 
(e-commerce transactions) and "E-filing Services" with the newly selected awarded vendor 
"Texas NICUSA" through the Texas Department Of Information Resources (DIR) for the 
Texas Electronic Framework Standard Service Level Agreement-(TEF) for Hidalgo County 
Clerk's Office and District Clerk's Office; 

B. Requesting approval for the new service agreement for the Texas Online for "E-pay" 
(e-commerce transactions) and "E-filing Services" with Texas NICUSA-DIR-TXO-001, newly 
selected and awarded vendor through the Texas Department Of Information Resources 
(DIR) for Hidalgo County Clerk's Office and District Clerk's Office. 

BACKGROUND 
Department of Information Resources (DIR) went out on Request For Offers again for 
these services and a new vendor (Texas NICUSA) was selected and awarded for a seven 
(7) year term. For the first contract year, a period commencing on the effective date of 
July 31,2009 and ending on August 31,2010, and for each ensuing contract year 
thereafter will be commencing on September 1st and ending August 31st. The new 
vendor will manage the Texas Online, the state's Internet portal. (see attachment for 
further information) 

Original service agreement previously approved by Commissioners Court on July 29, 2004 
for Hidalgo County Clerk's Office and was amended to include Hidalgo County District 
Clerk's Office on October 18, 2005 with awarded vendor then being "BearingPoint". (see 
attachment for review) 

Department Of Information Resources (DIR) has notified "Bearing Point, Inc." that they are 
no longer the contracted vendor for these services thus officially closing out the service 
agreement in place with them for Hidalgo County. 

FISCAL YEAR: 
FUNDS AVAILABLE YIN?: 

Fiscal Impact 
ACCT. #: 
MATCHING FUNDS YIN?: 
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