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Evangelina Garcia

From: D’Amours, Danielle [ddamours@egov.com]
Sent: Thursday, August 23, 2012 5:12 PM
To: Evangelina Garcia
Cc: noe.lopez@hidalgocountyclerk.us; acmuniz@hidalgocountyclerk.us; Texas NICUSA 

Contracts; D’Amours, Danielle
Subject: RE: eFiling - Hidalgo County, Texas.ggov Customer Agreement Amendment 
Attachments: Hidalgo County - eFiling Court Amendment 20120808 P. 5 Insert.pdf; eFiling Amendment 

Hidalgo County - p. 5 Strike-through for Initials.pdf

Importance: High

Hello�Vangie,��
�
Have�you�heard�any�word�yet�from�the�County’s�Legal�Counsel,�to�approve�the�attached�and�complete�Hidalgo�County’s�
eFiling�agreement?��
�
The�Department�of�Information�Resources�(DIR)�requested�we�notify�Guadalupe�County�of�the�typo�on�page�five,�where�
Brooks�is�referenced�instead�of�Hidalgo�County.�Though�the�error�does�not�affect�the�legality�of�the�agreement,�DIR�
wishes�that�all�parties�are�in�agreement�and�that�the�records�are�straight.�Either�the�County�Clerk�or�District�Clerk,�or�
another�party�with�signing�authority�for�the�County�may�initial�to�approve�this�change.�From�your�previous�reply,�I�
understand�it�may�be�necessary�for�the�County�Attorney�or�a�judge�to�sign�if�that�is�your�process,�but�it�is�not�a�
requirement.��
�
I�have�attached�a�fresh�correction�page,�and�a�copy�with�a�simple�strike�through,�in�case�that�assists�approvals.�The�go�
live�for�the�new�eFiling�system�and�fees�is�just�a�week�away�now,�so�anything�you�may�do�to�expedite�these�initials�
Vangie�will�be�appreciated.�Once�the�approval�for�the�page�five�correction�is�received,�we�will�route�to�DIR�and�return�an�
executed�copy�for�the�County’s�records.��
�
Thank�you�for�all�your�help!��
�
Please�call�or�email�me�if�I�may�be�of�service.��
�
Regards,����
�
Danielle�D’Amours�
Texas�NICUSA,�LLC�
Office: (512) 651-9965 | Cell: (512) 739-3182�
�

From: Evangelina Garcia [mailto:evangelina.garcia@co.hidalgo.tx.us]  
Sent: Friday, August 10, 2012 8:02 AM 
To: D’Amours, Danielle 
Cc: noe.lopez@hidalgocountyclerk.us 
Subject: RE: eFiling - Hidalgo County, Texas.ggov Customer Agreement Amendment  
�
���������	�
��

��
	�����������
������������������
������������������������	����������	����������������������������������	���	����	�
�

����������	�������������
�������	�����
������������	�
�������������
������ �������������	�������	����������	��������


	�����
����

�

!��� �����

�

evangelina.garcia
Highlight

evangelina.garcia
Highlight

evangelina.garcia
Highlight



Hidalgo County 
DIR Contract No. DIR-SDD-IC427

Page 5 September 1, 2012 
Amendment 1

 

Fee Schedule

1. Electronic Filing Manager (EFM) Application 

Fee Schedule 

1. Electronic Filing Manager (EFM) Application 
The fee schedule listed below outlines the Texas.gov Services Fees required from the 
Internet user for each completed transaction.  

Service Type Texas.gov Services Fee 

Electronic Filing Manager Court Intake 
Services 

• $5.00 Texas.gov Filing Fee 
• $2.00  Customer Fee 

Credit Card Payment Processing  
 
(not applicable to Indigent Filing) 

2.25% of all fees collected – Credit Card 
Payment Processing Fee  
 

 

 

• Vendor will be paid a Texas.gov Filing Fee plus the Credit Card Payment Processing Fee as 
indicated in the above table. 

• Vendor will process payment and pay to Customer the Customer Fee identified in the above 
table along with the statutory filing fees associated to filing cases in Hidalgo County as 
approved by the Department of Information Resources Board.

• Vendor will pay any applicable credit card fees per the terms of its agreement(s) with the 
payment card companies. 

• Vendor is responsible for processing Texas.gov Filing Fee refunds. 

• Customer is responsible for processing all Customer Fee refunds. 

• Customer is responsible for financial reconciliation of chargebacks and any associated fees.

• Vendor understands and agrees that Vendor may not change the Customer Fee unless the 
Vendor receives the express written approval of the Customer and approval by the DIR Board. 

 

____________________ 
  Vendor Initials & Date 

____________________ 
Customer Initials & Date 

Hidalgo County


