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Company Address PO Box 7410 Greated Dato BABZGTY
Allarta, GA 30357 Expiration Date  #/312012
us - T
Ouots NMumber GOO0038%
Prapared By Mike Clamenis Contact Name Lap Pena
Plone (RBHE 9961200 exi.705 Phong {956} 282-7010
Eemail mike.clemenis@@bigwetapps.com Ernail fen. pepaiot higagn buus

Bill To Name Hidalgo County Ship To Name Hidalgn Couny

Bilt To 108 E. Cano
Ath Hoor
Ediaburgh, TX 78541

Gl R X
/ Technician Licenses $468.00 w2400 | 47.00% $5,952.96 244% a4

/ Asset Manager - 30% Uplift $3,360.60 v 100 47.00% $1,785.89
J Email Parser - 10% Uplift | $1,123.20 v 1.00 47.00% $545.36
') LDAP Replicator - 20% Uplift $2,246.40 v 100 47.00% CB1,190.50
Jf Remole Assistance - 10% Uplift $1.123.2Di v 1.00 47.00% '5%0{.‘ <7 $595.30 o} nq,’W
Additional Departments $2,024.01 .- 3.00 $6.072.03 ]fa, 111 97
/ Non Profit Discount (54,582.65) ($4.562.65)
Information
Notes Technology Dept: $3,780.70

Facility Maintenance Dept: $3,780.70
County Commissioner Pct 4: $2,024.00
Pat 1 Work Order Support: $2,024.01
Contract Starl Date 8/1/2012 Subtotal $20,583.78

Contracl End Date  7/31/2013 Total Price $11,609.41
’ Grand Total $11.609.41

Quote Acceptance Signature

Signature

Name

Title




Matilde Faz

From: Edna Kirby [edna.kirby@co.hidalgo.tx.us]

Sent: Thursday, September 13, 2012 3:57 PM

To: 'Matilde Faz'

Ce: 'Lee Pefa'; 'Martha Salazar'; 'Darlene Betancourt'
Subject: FW: bigWWebApps HelpDesk - Renewal
Attachments: Hidalgo County - Renewal 12-13.pdf
Importance: High

Maty,

Please read below as to how the Vendor explains the breakdown. Let me know if this good.

Regards,

Edna Kijrby

edna kirby@co.hidalgo.tx.us
Administrative Assistant 11
100 E Cano 4th Floor
Edinburg, Texas 78539

p. 956.292.7010 Ext. 6017
f. 956.318.2152

Hidaigo County, Texas

From: Mike Clements - bigWebApps [mailto:mike.clements@bigwebapps.com]
Sent: Thursday, September 13, 2012 3:45 PM

To: Edna Kirby

Cc: 'Lee Pefia'

Subject: RE: bigWebApps HelpDesk - Renewal

Importance: High

Edna,

The way our licensing and add departments works is that we license you for 1 instance of the HelpDesk ($5,537.38)
and then allow you to add multiple instance of the HelpDesk at a discounted rate {$2,024.01 per instance). The
contract should read as such:

1* Department: $5,537.38
2" Department: $2,024.01
3" Department: $2,024.01
4" Department: $2,024.01

Total: $11,609.41

In the “Notes” section we combined the 1% instance of the HelpDesk (Technology Dept) and the 2™ instance of the
HelpDesk (Facility Maintenance Dept) and split the cost evenly between the two departments ({$5,537.38 +
$2,024.01) / 2 = $3,780.70). However, this is merely a suggestion as | believe this is how the cost was split when the
contract was done initially. Let me know if you have any questions on this.

Thanks,

Mike Clements
Phone: 866.996.1200 x 703

mike.clements@bigwebapps.com
bigWebApps



Airport Office Park Building 3
420 Rouser Road, Suite LL1
Coraopolis, PA 15108

RE: Hidalgo County Help Desk Software Quote

Attention:

L.ee Pena

Hidalgo County

100 E. Cano, 4™ Floor
Edinburgh, 1X 78541

: b R s R e e R
bigWebApps HelpDesk  Technician Pricing — 24 Techs /49
Remote Assistance v/

823

Asset Manager v
Active Directory Replicators” e
| Multiple Instances (3)« o . $5895

Sub-Total o T§iszis

Reseller Discount 15% o ($2,358)

Date:

Rick Letterman
Account Manager
Questeq
Date:

Lee Pena
Hidalgo County

19T



Micaan ITS

2182 Emarngad Sluff mic aj ah

Allata S 0IL9

Hidalgo County

Estmate # 2010097
Estmate Date Sugutrfr 2002

Estimate Total $12,672

fem Description Unit Cost Quantity Line Total

Teir LooBres 240 24 J 3E7E

EralParse 257E viooosETE

Rem i3k st §57E Vo osETe

AERELIArace 5187 v & 182

Aghg Direrty 152 v 8768

KAt Dt $1482 37 31486
Estimate Total $12,672

Terms
All gasign agreements require 173 down payirwenl and the belance dus 30 diys fom receist of imal
paymand or unch gate, wtich ever comes first:



