From: Josephine L. Ramirez

To: "Martha Salazar"

Cc: "Yolanda Velasquez'; "Darlene Betancourt"; norma.silva@da.co.hidalgo.tx.us
Subject: RE: ATM SERVICES

Date: Friday, June 22, 2012 1:21:09 PM

Attachments: ATM services RFP-revised.pdf

Marty,

My suggested revisions to the ATM services packet are attached.

Josephine Ramirez Solis
Assistant Criminal District Attorney
County Affairs Section

Office of Criminal District Attorney
Hidalgo County, Texas

100 N Closner Rm 303

Edinburg, TX 78539

(956) 318-2313 ext. 3823

(956) 318-2079 FAX

josephine.ramirez@da.co.hidalgo.tx.us

* Kk Kk * *kkhkkkhhkhkhkik * *kkhkkkhkk * * *kkhkkkkhkk * * *kkhkkkkikkk * *

The information contained-in-this' e-mail may be 1.SUBJECT TO THE ATTORNEY-CLIENT
PRIVILEGE; 2. ATTORNEY WORK PRODUCT; and/or -3.CONFIDENTIAL. It is intended only for the
individual or entity designated above. Any distribution, copying, or use of or reliance upon the
information contained in this e-mail by or to anyone other than the recipient designated above by the
sender is unauthorized and strictly prohibited. IF YOU HAVE RECEIVED THIS COMMUNICATION IN ERROR,
PLEASE ADVISE THE SENDER BY REPLY E-MAIL TO josephine.ramirez@da.co.hidalgo.tx.us AND DELETE THE
COMMUNICATION.

* * * * * * * * * * * * * * * * *

From: Martha Salazar [mailto:martha.salazar@co.hidalgo.tx.us]

Sent: Thursday, June 14, 2012 10:48 AM

To: josephine.ramirez@da.co.hidalgo.tx.us

Cc: 'Yolanda Velasquez'; 'Darlene Betancourt'; norma.silva@da.co.hidalgo.tx.us
Subject: FW: ATM SERVICES

Importance: High

Ms. Josephine:

I know your case load has not permitted much time for review and comment to projects. However, for
this particular one we ask your assistance. Only because you are aware of the circumstance
surrounding the ATMs (installed & placed by FNB) throughout several locales in the County. Could you
review the draft specifications/requirements so we can place on CC for approval and thereafter
advertise? If you already did respond, please forward as we cannot locate.

Yours truly,

Marty S.

From: Yolanda Velasquez [mailto:yolanda.velasquez@co.hidalgo.tx.us]
Sent: Thursday, June 14, 2012 10:20 AM
To: 'Martha Salazar'; 'Darlene Betancourt'
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HIDALGO COUNTY
“ATM SERVICES”

RFP NO: 2012-000-00-00-YZV

The County of Hidalgo is requesting proposals from qualified Financial Institutions for the
exclusive right to provide install and service “Automated Teller Machine (ATM) Services” at the
County of Hidalgo Courthouse, for the use of the patrons and/or staff. Request for Proposals will
be accepted until 9:30 A.M., Wednesday, MONTH 00, 2012. ANY RFP RECEIVED AFTER
THAT TIME WILL NOT BE OEENED AND WILL BE RETURNED.

Qo Burddag ‘B
MProposals(RFP): ?)

SECTION | -GENERAL TERMS AND CONDITIONS

The following outlines the Req

RFP DOCUMENT SUBMITTALS/DELIVERY:
Hidalgo County requires a total of one (1) original, and seven (7) copies of RFP should be
submitted as part of your response,

Respondents must complete and inélude in their response, all documentation requested in this
RFP. Refer to enclosed RFP Check List form for documents to be included with your response.

Hidalgo County is reguéstinq that RFP’s _responses be clearly marked and/or labeled
with the company’s’' name, RFP Number, Project Title, and Opening Date, and be
delivered th Martha L. Salazar, CPPB, Purchasing Agent at:

US Postal Mail Address: Physical Address:

Martha L. Salazar, CPPB, Purchasing Agent  Martha L. Salazar, CPPB, Purchasing Agent
Hidalgo County Purchasing Department Hidalgo County Purchasing Department
Administration Building Administration Building

2812 S. Business Hwy 281 2802 S. Business Hwy. 281

Edinburg, Texas 78539 ' Edinburg, Texas 78539

Hidalgo Couﬁfy;'re_quires respib:ﬁdents,'\&hen hand delivering RFP's to have a Purchasing

Department representative time/date stamp and initial the envelope when dropping the RFP off.

All costs and expensé’sﬁfassociated with the preparation and submission of all ( bid, proposals,
request for qualifications' and 'quotes) shall be the responsibility of the bidder and no
reimbursements for such charges or expenses shall be passed on to Hidalgo County.

DISCLOSURE OF CONFLICT OF INTEREST:

Effective January 1, 2006, Chapter 176 of the Texas Local Government Code requires that any
vendor, person, consultant or contractor considering doing business with Hidalgo County (“the
County”) to disclose in the Conflict of Interest Questionnaire (the “CIQ") attached as Exhibit D,
the vendor, person consultant or contractor’s affiliation or business relationship that might cause
a conflict of interest with the County. By law, the CIQ must be filed with the Hidalgo County
Clerk’s Office no later than the seventh business day after the date the person becomes aware
of facts that require that statement to be filed. The disclosure requirement applies to a person
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or business who contract or seeks to contract with Hidalgo County for the sale or purchase of
property, goods or service. Any purchase order or contract resulting from this process shall be
considered null and void if the Vendors, consultants, contractors and others who desire to
conduct business with Hidalgo County are encourage to refer to Texas Local Government Code
Chapter 176 for the details of this law. An offense under Texas Local Government Code
Chapter 176 is a Class C Misdemeanor.

Please submit complete CIQ forms to the Hidalgo County Clerk’s Office locate at 100 No.
Closner, Edinburg, Texas 78639-Hidalgo County Courthouse COMPLETION AND
SUBMISSION OF FORM CIQ IS THE SOLE RESPONSIBILITY OF THE PROSPECTIVE
BIDDER. |||li»»

PROPOSER’S AFFIDAVIT: dl'l I
Prior to contract award respondents to this RFP 'm Wt a signed Proposer’s Affidavit
(attached herein as Exhibit E) certifying that the supmissmn is l not the result of Collusion as
described in the Proposers Affidavit, (2) that tPe Respondent qpes not have a Conflict of
Interest as described in the Proposer’s a pavt 3) that the Respoqqent has not and will not
attempt to lobby directly or indirectly as descnbed in the Proposer's Affi davut

il

NON-DISCRIMINATION: ‘“Im
Submitters, during the performance|of this contract, ’, d dlscrlmlnate agaln shany employee
or applicant for employment becau ? o Irace rellgloq ex, national origin or disability except
where religion, sex, national ongm‘ qqsablhty is a, ona fide occupational qualification
reasonably necessary to the normal oper}ahon o( he contractor

iy i
PROCESSING TIME:F’ l “I‘-‘”A”YMENT + 1 i, i
Submitters are a; Y"s‘ér‘d that a ritiq um of thl y,1(30) da :§”;s requnred to process invoices for

payment. l“ ) | “i "Iji | l [1“

ELECTRQNIO.TRANSMiSSION «OE‘lBIDS' h
sin rtm not a c t telegraphic or electronically transmitted
ﬁﬁn“ fT’ e i}

L™

PROO 0F FINANCIAL{L\ D BUSINESS CAPABI ITY

Submitters ;m.lst upon reqdqét furmsp satlsfactory evidence of their ability to furnish products

or services gﬁpordance with' gtt“a termsl ﬁ?d conditions of these requirements. Hidalgo County

will make the fi na} etenmnatlon 3as to the'stibmitter's ability. Contactor shall be in good standing

with the Texas Co trollers OfF ‘F A Contractor found to not be in good standing with the
e

. .
.....

Texas Comptroller’s ce shall grounds for disqualification of its RFP or may result in
termination of an active cor]tract'i

!

i
SUBMITTER DEFAULT: | “
Hidalgo County reserves the right, in case of submitter default, to procure the articles or
services from other sources and hold the defaulting submitter responsible for any excess costs
occasioned thereby.

RESTRICTIVE OR AMBIGUOUS REQUIREMENTS:

It is the responsibility of the submitter to review the Request for Proposal (RFP) packet and to
notify the Purchasing Department if the requirements are formulated in a manner that would
unnecessarily restrict competition. These criteria also apply to requirements that are ambiguous.
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RFP QUESTIONS AND ANSWERS:

Any protest(s) or question(s) regarding the requirements or request for proposals procedures
must be received in the Purchasing Department via facsimile to (956) 292-7612 or via email:
yolanda.velasquez@co.hidalgo.tx.us BY NO LATER THAN Wednesday, Month 00,2012 at
5:00 p.m. Responses will be sent to all applicants by 5:00 p.m., Friday, Month 00, 2012

SIGNING OF PROPOSALS:
In order to be considered all submittals must be signed. Please sign the original in blue ink.

WAIVING OF INFORMALITIES:
Hidalgo County reserves the right to waive minor informalities or technicalities when it is in the
best interest of Hidalgo County.

SUBCONTRACTING:
The successful submitter may not subcontract the award without the written consent of the
Commissioners’ Court of Hidalgo County. '

TERM OF CONTRACT: |
The initial term of the contract shall be for three (3) years with Hidalgo County Commissioners
Court sole discretion to extend/renew for an additional two (2) years terms under the same

rates, terms and conditions.
Hhre Fer of the Yy ewmont-

Hidalgo County reserves the right to continue this=kid for an additional sixty (60) day grace
period at the end of the contract term for daforeseen de[aygn award of new bid foy\next contract
term, under the same rates, terms and conditions.

& M

DAVIS BACON ACT: -
All selected and awarded firms are required to mciude the Davis-Bacon Act when advertising
and developing, specifications (if applicable).
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SECTION Il - RFP REQUIREMENTS

REQUEST FOR PROPOSALS:

The required contents and limitations for the preparation of the RFP are described in this
section. Failure to provide the requested information or adhere to any County limitations will
result in disqualification of the submitted RFP.

UNDERSTANDING OF THE PROJECT:

This section should demonstrate the proposers understanding of the project needs, the services
required, and any local issues or concerns. Briefly explain how long you have been organized
and your business objectives. Explain how long you have been in business. This description
should be concise, candid, and limited to 3 pages in length.

PROPOSER’S QUALIFICATIONS:
Hidalgo County is soliciting to contract with a “Banking Firm” meeting the minimum
requirements as stated in this RFP. -

PERSONNEL AND STAFFING: |

The proposers should provide an organizational chart for the project and a summary paragraph
of the project work to be performed by each proposed staff member. Biographic summaries that
highlight the experience relevant to the specific project responsibilities should be provided for all
proposed personnel. There is a one (1) page limitation for each biographic summary provided.
Information regarding the proposer’s credentials; education and experience with other entities is
required and will be scored accordingly during the evaluation process.

REQUIRED CERTIFICATES AND SUBMITTAL:
This section will contain any/all licenses, registrations, permits, and certifications as required by

the TATE OF TEXAS and HIDALGO COUNTY that RFP respondent possesses that deem
quallf”ed \
oVIAL POPO LA SLHVILLS CAJ«;&
\(/ If proposerfvendor cannot meet any of the following erwc SponSIblhtles such

(FO \)&‘ exceptlons must be noted on the company’s cover letter.

INTENT: '
b The intent of this Request for Proposal is to obtain proposals from qualified vendors to provide,
LJ install and service Automated Teller Machines (ATM). At the present time, there is a
(1) requirement for two (2 ) to be Iocated in the lobby of the following Locations:

0 § [ i1
\\ﬂ&) il Iiit LOCATIONS
1) Rt Hidalgo County Courthouse

2) Hidalgo County New Administration Building

The County reserves the right to add or remove ATMs with thirty (30) days notice as necessary
at the standard fees and rates as established in the awarded RFP; this shall include new
locations not stipulated in this RFP. Vendor may remove ATMs with thirty (30) days notice if
machines usage is very low, as established in monthly revenue report.

Fedvad [Deposit Insuwrenc, (or oY ahov (‘Sz%a P(:Lg e
Narenal Grabit Unigs £ d R
LOU, D%ou DY Cbmphv\le,r %?p ZC,LW_M(»,

Fedud Rocorve Booed (\FRB)






A. CONTRACTORS RESPONSIBILITIES:

1. Verify that the intended sites of the ATMs complies with all applicable Federal, State and
Local Laws, ordinances, Rules and regulations, including without limitation, the
American with Disabilities Act prior to installing the ATM at that site.

2. Install an ATM at all locations assuring that it's operational and available for customers
to perform any transactions as described below in Section Ne 6 within ninety (90)
calendar days from the execution of an agreement Any ATMs to be provided at
subsequent locations shall be operational and avallabfe for customer use within ninety
(90) calendar days from notice from the County ; i””

s,

3. Furnish new, indoor, freestanding self-contalned ATMs capable of communicating in
English and Spanish. All units shall be easy{{for patrons tol Iﬂse and capable of upgrades
for future enhancements. i

i

: M‘ it “l:l :
4. Operate ATMs in accordance wi lI applicable federal, iai and Local Laws,
Ordinances, rules and Regulations. '

i
“l g ” “, I ! ““} i

5. Vendor shall post their refqu ]“ | and proce l.]res as described in this"RFP on each
machine. A policy of “No Re und§ is not acceptable when the refund is due to

equipment malfunctl n lncorrec{“ﬂbelmg,ie d/or |r'1't|:or|"!ect money disbursement.

H“i Hli i ‘!‘lglww I ”H

- LR
6. Maintain alil TMs through ut the é’u’ tl|6’lx'l of thele nrac All monitoring and repair
services are 't e respone
?i I
““ . ”

hty of tﬁé"contractor ‘Offerors must address remote
WLF cap ”tnes a
i Pl "“utl “
“ F for maintaining/replenishing/loading the cash inventory
8. Provide, at a minjm m“

tﬂl
7. 'maactor shall be‘[e pons;m‘
to 0 '
n followmg services at each ATM: cash withdraw, credit card

—

'll'epaur/malntenance turn-around time as part of their
Wiy Uf;
te the machln l Offerq[ﬁ shall fully explain their procedures for accomplishing
these resRTnsmmtles ‘ I

advances, and tran q' l[ﬁ and balance inquiries.

9. Furnish all needed supplies, data line, ATM equipment cleaning, services required for
cash replenishment and related security, balancing, reporting to the County, and
anything else required to successfully perform the services as intended by the County.

10. Access, monitor, correct and dispatch service personnel to perform necessary data line
and ATM repairs or replacement. On-site maintenance shall be performed during normal
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11.

12.

13.

14,

15.

16.

work hours, 8:00 a.m. — 5:00 p.m., Monday through Friday except County Holidays.
These hours are subject to change on a permanent basis with notice, or may change on
a temporary basis without notice at the discretion of the County.

Ensure that employees and other ATM subcontract service personnel report to security
before performing any work to or around the ATM. Further, they must have photo
identification and should be uniformed.

Be responsible for all data communication costs.
Guarantee a minimum of 95% ATM availability during the hour’s stat%\ Section Ne 10.

Share revenue generated by the transaction fee c'harge_c:i”to the patrons with the County
as applicable. Quote the cost per transaction. The transaction fees shall take into
consideration and include all of the firm's costs, fees, overhead and profit of providing
the services

(OR)

The Vendor shall pay to the County a monthly flat rate lease/rent payment, as proposed
in this RFP, for each month during the term of the Agreement. The Vendor shall pay the
Concession Fee each month, without demand to the Hidalgo County Auditor.@lThe
Concession Fee shall be due by the _\5_day of each month for the previous month. The
concession fee shall be accompanied by a statement listing the Gross Revenue for the
previous month, including unit prices and adjustmentst“_ WYM\L.I (Wthat rapm'“) .

Coqspiquously display a toll free phone number, at a minimum, that ATM patrons can
call|to''ask|iquestions, | report problems, or|make complaints regarding the use or

1|/limalfunctions "of|| the ATM. All such complaints shall be promptly investigated and

17.

18.

resolved within five (5) calendar days.
Be solely responsible for the operation of the ATM with regards to cash availability and
replenishment as well as the availability of the ATM with regards to maintenance, repair

and replacement.

Contractor is and shall remain the owner of all equipment hardware, software, contents,
etc, pertaining to ATM and contractor assumes full responsibility for the same.

COUNTY’S RESPONSIBILITY:

. The County will control the management of the premises where an ATM is installed on

County owned or leased property.

The County will not tamper with, impede the patrons approach to, nor does it desire to
have internal access to the ATM.
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The County will provide adequate floor space, anticipated not to exceed nine (9) square
feet, for the placement of the ATM.

The County shall provide the electric service specified by the successful proposer for
each machine, in addition to cleaning services surrounding the ATM.

County will provide water service, electricity, lighting, heating and air conditioning of
facilities, but without liability on County's part arising from temporary interruption on
account of breakdown, power failure or like causes. Proposer(s) shall use such utilities
by exercising the same degree of care and economy as would be exercised if
Proposer(s) were paying for such utilities.

The County will allow individuals, who have successfully passed through security if
applicable, access to the ATM Monday through Friday, not including County Holidays, as
applicable, between the hours of 8:00 a.m. ‘and 5:00 p.m. local time. These hours are
subject to change on a permanent basis with notice, or may change on a temporary
basis without notice at the discretion of the County as applicable.

The County will maintain the premises to comply. with all applicable Federal, State, and
Local Laws, ordinances, Rules and Regulations, including without' limitation, the
American with Disabilities Act.

. OTHER REQUIREMENTS:

. All proceeds from the ATM service, with the exception of the County’s share of the
transaction fees, shall belong entirely to _the successful proposer.

Slgnage may be permltted at the srte that dlsplays the successful proposer’s name and

| i5|gnage in the prem|ses wh:ch directs' the patrons to the ATM, upon approval from the
'Hlda[go County Facilities Director t‘)?,iAII signage shall be mutually agreed upon by both
the successful proposer and the County}as applicable.

Neither party shall refer to the other party in advertising nor use the other party’'s logos,
trademarks, 'or service marks without the prior written consent of the other party;
provided however that/the successful proposer shall be permitted to advertise the
address of the ATM in a directory of all or a portion of the successful proposers ATM'’s.
Each party acknowledges that the other party’s logos, trademarks, and service marks
are the sole property of the other party.

From time to time, or as needed, both parties understand that the premises where an
ATM is located may be renovated. In the event the premises are determined solely by
the county to be renovated, the County will provide a minimum of ninety (90) calendar
days notice to the successful proposer if the ATM must be relocated as a result of the
renovation. The new location shall be comparable in foot traffic and visibility within the
facility to the extent functionally possible as determined solely by the County as
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applicable. The cost of any relocation shall be borne the successful proposer.
Currently, there are no plans for renovation at any of the buitding specified herein.

Should the County, in its sole determination, decide to close the premises where an
ATM is located, it shall provide, to the extent possible, a minimum of one hundred twenty
(120) calendar days notice to the successful proposer. The successful proposer shall
remove the ATM within ten (10) calendar days after such closing. All other ATMs placed,
and their subsequent agreements, shall remain in full force and effect.

The parties acknowledge and agree that nothing contained in any agreement between
the County and the successful proposer shall be construed to establish the County and
the successful proposer as joint ventures or partners. Further, the County is not in any
manner representing?(to be a bank or to be otherwise involved in the banking business.

PROPOSAL REQUIREMENTS:

Proposers shall address each of the following specific criteria demonstrating that their proposal
meets the minimum qualifications, requirements and the ;proposer understands the work to be
performed. Proposal responses shall address, at a' minimum the following:

A.

The time required, in calendar days, from the execution of the ATM agreement until the
ATMs are available for transactions to the public.

The minim_u't;r;l'aVerage number of successful transactions per month required, for any
three month|\period, after the first year from commencement of ATM placement. The
term “successful transaction” shall be defined by the proposer.

Thg: minimum, ATM availability, in terms of a percentage of time it is available for
transactions during the normal hours' Monday through Friday, not including County
leidays, as applicable, between the hours of 8:00 a.m. and 5:00 p.m. local time

State'?t_hg amount to be charged as a transaction fee, which shall be held firm for the
duration of the initial contract term./Also, state how any increase/decrease in transaction
fees would be|established at the renewal term.

State in sufficient ' detail how the County would share in transaction fee revenues
generated by each ATM for both the initial contract term and also for the renewal term, if
renewed.

Provide a listing of subcontractors, if any, to be used by your firm that includes the name
of the firm, address, phone number and what services they will be providing.

Provide a copy of any agreement your firm would require the County to execute for the
ATM contract. (The terms and conditions of the County agreement shall prevail in the

event there is a conflict in terms.)
RFP2012-000 - ATM Services
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. Specify the make and model ATM to be furnished along with descriptive literature
regarding the ATM proposed.

. State the mandatory services to be provided and optional services available.

. Describe the frequency of reports provided to the County and what information will be
contained in the reports.

il IHI
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SECTION Il — SELECTION/EVALUATION/RANKING

SELECTION/EVALUATION/RANKING PROCESS:
The evaluation consists of a 100-point scoring system based on the “Evaluation
Criteria”- Exhibit B. ;

PRESENTATIONS: M

Upon receipt and evaluation of the responses, Hidalgo Countyﬁ Court may elect to
narrow the participating providers and request presentations.

(A) The Hidalgo County Commissioners and/or an Evaluation Committee (selected
and/or designated by Hidalgo County Commissioners) will review, scores and
evaluate the RFPs received in response to this “Request For Proposals”.

(B) After the RFPs have bee reviewed, scored and evaluated, the committee will
present the grid to the Hidalgo County'Commissioners Court forthe purposes of

ranking. i
1. Ability to meet or exceed all requirements. (20 points)
2. Understanicéi;_i‘fr]g of the Cogpty's needs:pr:cbbléfns and tgsks. (20 points)
3. Related exper.ience. (20 points)
4. ;R’_ev_enue generated j‘[0 thej County. (40 points)

NEGOTIATION PROCESS:
Emphasis will be placed on qualifications, experience and capability to perform the
services as well as the best proposal that meets the needs of Hidalgo County. Accuracy

and completeness are essential. Hidalgo County reserves the right to reject any and all
RFPs.
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PROPOSAL FORM

Hidalgo County is interested in a percentage of transaction agreement.

Percentage of transaction fee: %

= .mli””“w

Hidalgo County is interested in a flat rate lease agreement whereby the vendor pays a
set monthly “rent” for each ATM at each location. Vendor shall declare below the
proposed rent, and the established fees charged for transactions:

UG i
Proposed Monthly Lease Payment Per ,?‘lﬁ'M $

| LR I
TRANSACTION FEES: ll!““““ln.. 'm;ml”m”““lﬁ '“Iu““'

Non-Member Fees:

$
M U, '”““ lin.

Member Fees: o "l $h 0
Please list any Oﬂ?l :mrees or cIL“a' ?'es relaU% [ ix‘(ll":i\ﬂv“ugqgel lf'o|l any reason.
..... l'“lh iih “ J“!
Al ||““”HHIH “”Hx TR g, W
T i N "nmh,;,m
M, My, "y,

"ilp Wl
State Refund i y& Procedu{" e for Dlsputed Transactions:

““}”L 1”
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yolanda.velasquez
Highlight


Subject: FW: ATM SERVICES
Importance: High

Good morning Ms. Marty

Attach please find “DRAFT” ATM Requirements.

From: Martha Salazar [mailto:martha.salazar@co.hidalgo.tx.us]

Sent: Friday, May 18, 2012 10:45 AM

To: 'Josephine Ramirez'

Cc: norma.silva@da.co.hidalgo.tx.us; yolanda.velasquez@co.hidalgo.tx.us; 'Darlene Betancourt'
Subject: FW: ATM SERVICES

Importance: High

Ms. Josephine:

When you are able to, we would appreciate your review and comment to the requirements we have
developed in connection with ATM service providers. | know this may take some time, but since you
have been aware of this project, we will give you the time you need.

Thanks,

Marty

From: Yolanda Velasquez [mailto:yolanda.velasquez@co.hidalgo.tx.us]
Sent: Thursday, May 17, 2012 4:50 PM

To: 'Martha Salazar'

Subject: FW: ATM SERVICES

Ms. Marty

For your review and modification/comment attach please find copy of Requirements
for the ATM Services.

Yoli

From: Yolanda Velasquez [mailto:yolanda.velasquez@co.hidalgo.tx.us]
Sent: Friday, May 04, 2012 4:43 PM

To: 'Martha Salazar'

Subject: FW: ATM SERVICES

Ms. Marty

Please review/comment. Like T previously mention, I have highlighted items of
concern/need of directive.

Yoli

From: Yolanda Velasquez [mailto:yolanda.velasquez@co.hidalgo.tx.us]
Sent: Wednesday, April 04, 2012 3:10 PM

To: 'Martha Salazar'

Subject: FW: ATM SERVICES

Hello Ms. Marty



Attach please find Draft Requirements for the "ATM Services" I have highlighted
items of concern/need of direction for your input and/or Commissioners Court
Member review/input/approval. Or please advise to whom to forward for review

Yolanda Z. Velasquez, Buyer II

Hidalgo County - Purchasing Department
2802 S. Business Hwy. 281
Edinburg, TX 78539

Tel (956) 318-2626 x 4881

Fax (956) 318-2629

email: yolanda.velasquez@co.hidalgo.tx.us

" ean do all things through Christ our Lovdl who strengthens me..." Philipplans 4:12



