HIDALGO COUNTY

SECTION 125-VOLUNTARY
INSURANCE PRODUCTS
EXHIBIT “A”

REQUIREMENTS/SCOPE OF SERVICES
AND PLAN FORMS

RFP NO.: 2012-145-10-03-CGA

Purchasing Department
DUE DATE OF: OCTOBER 3, 2012



SECTION III-SELECTION AND SCHEDULES

SELECTION PROCEDURES: The RFP shall be submitted according to the schedule below. The
County of Hidalgo is not required to select the proposal(s) with the lowest rates/fees, but shall take
into consideration other factors, including past experience, evidence of good organization, references,
ability to provide requested services and any other factors found necessary for quality service and
further detailed herein under Exhibit *B"-Selection Criteria.

1) It is the responsibility of all vendors to examine the entire proposal package, seek clarification
of any item or requirement that may not be clear to them, and check all responses for
accuracy before submitting a response,

2) Awards shall be made with reasonable promptness to the vendor(s) whose proposal best
conforms to the invitation and will be the most advantageous to Hidalgo County with respect
to conformity to the specifications and other factors.

3) It is not the policy of Hidalgo County to purchase on the basis of low price alone. In
evaluating the proposals submitted for the items listed, the following considerations will be
taken into account: price, the reputation of the vendor and of the vendor’s goods or services;
the quality of the vendor's goods or services; the extent to which the goods or services meet
the county’s needs; the vendor’s past relationship with the county; the total long-term cost to
the county to acquire the vendor’s goods or services; and other relevant factor that a private
business entity would consider in selecting a vendor.

4) The Hidalgo County Commissioner's Court, not withstanding any other provisions of this
Request for Proposal (including all attached documents) expressly reserves the right to:

o Waive any insignificant defect or informality in any proposal procedure.
¢ Reject any or all proposals.
¢ Reissue a Request for Proposal.

5) Hidalgo County’s Enroliment will begin on or about October, 2012, for a February 1,
2013 effective date of coverage. Please be prepared to have enrollers prepared to
enroll for the Month of October through December 2012,

6) A MANDATORY enroliment coordination meeting will be held after the award of
this RFP to discuss and instruct on enroliment meetings with the staff of County of
Hidalgo after the award of these products.

Proposal Ranking: Evaluation Committee selected by Hidalgo County Commissioner's Court,
Elected Official or User Department (Budget and Management-Employee Benefits Division) will
review, score and evaluate the Request for Proposals (RFP’s) received. After the RFP's have been
reviewed, scored and evaluated, a grid will be presented to Commissioner's Court for the purposes of
ranking for recommendation. Thereafter the Hidalgo County Commissioners’ Court and the Board of
Directors will rank and/or award the proposals.
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