EASY ACCESS INC Professional Services Agreement
C_11-142-11-29 L

EZAccess’

INTERNET PROCESSING PROFESSIONAL SERVICES AGREEMENT

EASY ACCESS INC whose principal office is located at 4200-A N Bicentennial Dr, McAllen,
Texas, 78504, (hereinafter referred to as EAIl) and HIDALGO COUNTY, at 100 N Closner,
Edinburg, Texas 78540, (hereinafter referred to as CLIENT), a recipient of services using EAI
software, agree as follows:

WITNESSETH:

WHEREAS, the CLIENT has a need for specific professional services called “Credit Card
Payment Services” and EAl has submitted a proposal (hereinafter referred to as the
‘PROPOSAL”) for the provision of those services.

NOW THEREFORE, in consideration of the premises and mutual promises and covenants
herein contained, the parties hereto agree as follows:

1. CONTRACT:
The Contract consists of:
A. This document and
B. EXHIBITS A through H, attached hereto.
2. SERVICES TO BE PERFORMED:

Subject to the provisions hereof EAl agrees to supply the professional services as defined
herein and in EXHIBIT A (cumulatively hereinafter referred to as the “SERVICES”) in
accordance with the Project Implementation Plan Overview, attached hereto and marked
as EXHIBIT B.

3. CONSIDERATION:

In consideration of supplying the SERVICES, the CLIENT shall provide EA! with EAl's
space requirements, facilities access requirements, CLIENT personnel time and the right
of peaceful use of same as required by EAI to carry out the implementation responsibilities
required by the SERVICES and support of same under this Agreement, as well as all other
responsibilities defined in Article 11 of this Agreement. While the CLIENT will not be
responsible for any cash consideration to EAI for the SERVICES, the CLIENT’s customers
who choose to benefit from the SERVICES will pay EAIl and EAI will be responsible for
collecting a convenience fee that is clearly defined to the CLIENT’s customers by EAI prior
to using the SERVICES on a transaction basis, the current convenience fee schedule
being define in EXHIBIT F. Because banks and credit card processing firm’s costs and fee
structures to EAI routinely change, EAl's current convenience fee schedule is subject to
change on the anniversary year of this agreement and for all succeeding years of this
agreement. During each of these annual periods, EAl will either automaticaily renew the
fee schedule from the immediate preceding annual period or EAI will negotiate a new fee
schedule that is mutually acceptable by both the CLIENT and EAI for the forth coming new
annual renewal period.
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If EAl determines that a new fee schedule is necessary, then EAl will provide notice to the
CLIENT at least 30 days prior to the anniversary date of this agreement that a new fee
schedule must be negotiated. During that negotiating period, all existing fee schedules will
remain in place up to a maximum of 60 days from the agreement's anniversary date.
Accordingly this contract acknowiedges that this service is a convenience for the credit
card holder and the entire cost of this service is borne same. If the CLIENT’s customer
performs a transaction using the SERVICES that results in a charge back to EAI, such as
a misappropriated credit card, EAl will reverse the credit made to the CLIENT’s specified
bank account and provide the CLIENT with the appropriate reporting to identify the charge
back. Unless specifically stated to the conirary elsewhere within this Agreement or
Amendments hereto, the CLIENT agrees that nothing said or implied within this
Agreement shall provide the CLIENT with any ownership or a continuous, uninterrupted
right-to-use license in EAl products or services during this Agreement or after the
termination of this Agreement by either party.

4. IMPLEMENTATION STRATEGY DOCUMENT (ISD):

Attendant with this contract, EAIl shall deliver for the CLIENT’s approval an Implementation
Strategy Document (hereinafter referred to as the “ISD”). The ISD shall include, but not be
limited to:

A. Management Overview

. Technical Plan

. Project Organization Plan
. Training Plan

. Implementation Plan

mTmOoO O W

and such other items delineating the SERVICES and the work to be performed
by EAIl as the parties may mutually agree upon.

Because the ISD is a CLIENT approved (formal sign-off required by CLIENT authority)
instrument (that is executed simultaneously with this Professional Services Agreement)
and a road map of the how, what and where tasks are accomplished for project
implementation, it is implicit that both parties agree to cooperate with each other in the
preparation of the ISD. Consequently, project implementation can only begin after formal
review and approval by CLIENT staif authority. As a result of that approval and on matters
agreed in the ISD, it will take precedence in accordance with Article 21, paragraph “A” of
this Agreement. EAI agrees to perform the work and provide the SERVICES in the
manner specified in the I1SD.

5. SERVICES ACCEPTANCE:
A. PROJECT MILESTONES

Project Milestones are delineated in EXHIBIT C. EAI shall certify in writing to the
CLIENT when each Project Milestone of the SERVICES supplied by EAI
hereunder is delivered and ready for acceptance. Within five (5) working days
following the receipt of the certification of delivery, the CLIENT shall respond to
EAl in one of the following manners:

I. if successful accomplishment of a Project Milestone has been attained, the
CLIENT shall respond in writing that the respective Project Milestone of the
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SERVICES is accepted; said response shall constitute final acceptance of
the services delivered or

ii. if the CLIENT determines that the products and services delivered do not
conform to requirements detailed in this document, it shall so notify EAI.
Thereafter, the acceptance of the Project Milestone shall continue on a
day-to-day basis until EAl conforms the SERVICES to the specified
requirements. Failure by the CLIENT to make any response to EAl within a
ten (10) working day period shall be deemed final acceptance of the
services delivered.

B. FINAL SERVICES ACCEPTANCE

CLIENT will accept the qualitative performance of the SERVICES when they have
been satisfactorily demonstrated to the CLIENT to have been provided in
substantial accordance with the CLIENT approved and delivered ISD.
Consequently, compliance with the CLIENT approved ISD will constitute
conformity to the actual CLIENT needs and requirements. The Final Acceptance
Testing will consist of CLIENT actual usage of or benefit from the EAIl delivered
SERVICES for a specified period of time as identified in the mutually agreed to
ISD, not to exceed thirty (30) days. It is during this time frame that the System will
be test-operated within EAl's specifications and thereby confirmed that the
System does in fact perform as EAI has so represented regarding the processing
of credit card transactions. The Final Acceptance Test Plan is defined in the
mutually accepted ISD. CLIENT shall have a maximum of ten (10) working days
from the date of notification of completion of final acceptance testing, within which
to respond in writing to such delivery via certified mail, over night carrier or FAX.
If CLIENT believes the SERVICES delivered do not conform to the requirements
of this Agreement, it shall so notify EAIl thereof within the above-stated ten (10)
days and shall point out with particularity wherein the SERVICES fail to so
conform. In the event CLIENT finds the SERVICES conforming to the
requirements of this Agreement, it shall, within the above-stated ten (10) days,
notify EAIl in writing of this fact, which notification shall constitute final acceptance
of the SERVICES delivered. Should CLIENT fail to respond within the ten (10)
days, the SERVICES shall be deemed accepted.

6. DELIVERY:
Delivery will be F.O.B. to the CLIENT at the designated site specified in EXHIBIT D.
7. EXTENSION OF TIME:

EAIl shall not be liable under this Agreement for any loss or damage to the CLIENT due to
delay in delivery or other performance failures resulting from any cause beyond EAl's
reasonable control. Such causes shall include, but are not limited to compliance with
lawfui regulations, orders, acts, instructions, or priority requests of any Government, or
department or agency thereof, civil or military authority, acts of God, acts of the public
enemy, acts or omissions of the CLIENT, fires, floods, strikes, lockouts, embargoes, wars,
riots or insurrections. The delivery schedule provided in EXHIBIT C shall be extended by
the amount of any delay resulting from any such cause beyond EAl's reasonable control
plus a reasonable time to accommodate adjustment to such extension. EAI shall give the
CLIENT notice of the presence of any cause referenced above promptly after EAI
becomes aware of the existence of same.
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8.

10.

11.

TERMINATION BY THE CLIENT:

In addition to any other right to terminate set out herein, if EAl should be adjudged
bankrupt, should make a general assignment for the benefit of its creditors, a receiver
should be appointed for the benefit of its creditors, or if a receiver should be appointed on
account of its insolvency, the CLIENT may terminate this Agreement.

If EAI shouid persistently or repeatedly refuse or should fail, except in cases for which
extension of time is provided, to provide enough properly skilled workers or proper
materials, disregard iaws and ordinances, not proceed with work in a timely fashion or fail
to meet standards of performance, or otherwise be guilty of a substantial violation of any
provision of this Agreement, then the CLIENT, at it's option, may terminate this
Agreement. Prior to termination of this Agreement, the CLIENT shall give EAI thirty (30)
calendar days to cure such deficiencies caused by EAI.

Either parties without cause upon thirty - (30) days written notice may terminate this
agreement.

CHANGES:

The CLIENT may request changes in the scope of services to be performed by EAI
hereunder. All such changes shall be mutually agreed upon by and between the parties
and shall be incorporated in written amendments to this Agreement. All such amendments
shall state any increase or decrease in the amount of the compensation due EAI for the
change in scope.

FACILITIES:

During the course of this Agreement, the CLIENT shall provide EAl personnel with
adequate workspace for technicians and other related facilities as may be required by EAI
to carry out its obligations enumerated herein (please see Article 11 of this Agreement).

CLIENT RESPONSIBILITIES:

The CLIENT shall obtain at its expense all government and other permits and licenses
required for installation and operation of the SERVICES, including but not limited to such
items as the CLIENT’s PCs’ operating system licenses.

The CLIENT will be responsible for providing the desired quantity of the display and print
devices required to use the SERVICES or additional devices as may be required from time
to time at CLIENT’s discretion, as well as such devices’ maintenance and suppott.

The CLIENT shall provide an adequate work space (as noted in article 10) for EAI staff
and technicians that will approximate an area of 6’ x 8'.

The CLIENT will be responsible for installing or providing access to CLIENT’s pre-existing
communications networks including but not limited to all system telephone lines, hardware
cabling, microwave links, modems, radios and other equipment not included as a part of
this Agreement and necessary to the successful operation of the SERVICES and
interfaces to other computer databases and associated remote and Internet terminals.

For the above CLIENT provided devices and equipment, the CLIENT will provide space,
power, environmental control and operating environment as defined by the hardware
manufacturer’s published specifications. The CLIENT will provide access as required by
EAI to carry out the responsibilities of this Agreement to include but not limited to any
required on-site tailoring, testing, training or support of the SERVICES, for use by the
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12.

13.

14.

15.

CLIENT. Additionally, services such as training will be predicated on both CLIENT staff
and EAl staif availability, all as prescribed in the mutually agreed to 1SD.

The CLIENT will designate a Project Manager to be the liaison with EAl. The Project
Manager will be available during normal business working hours for consuitation.

The CLIENT will make available all necessary supplies to include but not limited to such
items as printer paper for CLIENT owned printers, magnetic tapes or disk packs for
replication of on-going County Court record fines, fees and property tax data.

The CLIENT will provide a designated financial institution as its depository. In this case it is
understood that the depository is First National Bank of Edinburg, and all necessary transit
or identification numbers required by the SERVICES to make the required collection
deposits electronically.

LIMITATIONS:

EAl’s sole liability under this Agreement shall be for providing the SERVICES. EAI will not
be liable for any lost profits or revenues of the CLIENT. These exclusions include but are
not limited to such instances as CLIENT operator errors, particularly as they relate to
errors produced on the CLIENT’s court management system from Tyler Technologies, or
the property tax system from Appraisal and Collections Technologies (ACT) or operator
errors where the operator has simply entered erroneous data to the proposed EZ-
NETPAY® service solution. EAIl’s liability hereunder for damages, under this numbered
paragraph 12, regardless of the form of action, shall not exceed the fees and other
charges paid by the CLIENT under this Agreement. In no event shall EAIl be liable for
consequential damages under this numbered paragraph 12.

WORK HOURS AND SAFETY STANDARDS:

EAI shall agree that (a) each of it's laborers shall have wages computed on the basis of a
standard work day of eight (8) hours and a standard work week of forty (40) hours in the
work week; and (b) no laborer shall be required to work in surroundings or under working
conditions which are unsanitary, hazardous or dangerous to his health and safety as
determined under safety and health standards promulgated by the Secretary of Labor by
regulations (20 CFR 1518).

WORKER’S COMPENSATION:

As an entity incorporated in the State of Texas, EAl certifies that it is aware of the
provisions of the Labor Code of the State of Texas which requires every employer to be
insured against liability for workmen’s compensation. Furthermore, EAI certifies that it will
comply with such provisions and will provide upon request proof of such Workmen’s
Compensation Insurance to the CLIENT.

ASSURANCE OF COMPLIANCE WITH CIVIL RIGHTS LAWS:

EAIl shall comply with Title VI of the Civil Rights of 1964, as amended, to the end that no
person shall, on the grounds of race, creed, color, sex, handicap, religion, age or national
origin be excluded from participation in, be denied the benefits of, or be otherwise
subjected to discrimination under this Agreement or under any project, program or activity
supported by this Agreement. Likewise, EAl warrants that it shall not discriminate against
any persons who have or are perceived to have a handicap because of AIDS or HIV
infection, antibodies to HIV or infection with any other probable causative agent of AIDS.
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16. INSURANCE:

At the request of the CLIENT, EAI shall provide proof of comprehensive general liability in
amounts satisfactory to the CLIENT.

17. SECURITY AND PRIVACY:

CLIENT agrees that none of its officers or employees shall use or reveal any EAl
proprietary information furnished by EAI for any purpose other than the purpose for which
it was obtained. Copies of such information shall not, without the consent of EAIl, be
admitted as evidence or used for any purpose in any action, suit or other judicial or
administrative proceedings, unless ordered by a court of competent jurisdiction. EAI shall
be notified in writing immediately upon receipt of any such order of court, pertaining to
production of such information.

18. COVENANT AGAINST CONTINGENT FEES:

EAl warrants that no person or selling agency has been employed or retained to solicit or
secure percentage, brokerage, or contingent fee, excepting bona fide employees or bona
fide established commercial or selling agencies maintained by EAI for the purpose of
securing business. For breach or violation of this warranty, the CLIENT shall have right to
terminate this Agreement in accordance with the termination clause, and at its sole
discretion, to deduct from the agreement price or consideration, or otherwise recover, the
full amount of such commission, percentage, brokerage or contingent fee.

19. INDEMNIFICATION:

EAl hereby agrees to indemnify and hold harmless the CLIENT, its officers, agents and
employees of and from:

A. any and all claims made by a third party and demands which may be made
against the CLIENT, its officers, agents, or employees by reason of any claims
or damages of any person or damage suffered or sustained by any person or
corporation caused by, or alleged to have been caused by any act, negligent
or otherwise, of EAIl under this Agreement or of EAl's employees, agents,
successors and assigns;

B. any and all claims and demands concerning destruction of the property of the
CLIENT, its officers, agents, or employees occupied or used by or in the care,
custody, or control of EAI, or in proximity to the site of EAl's work, caused by
any acts, negligent or otherwise, of EAIl, its agents, employees, successors
and assigns under this Agreement or of EAl's employees or agents;

C. any and all claims and demands which may be made against the CLIENT, its
officers, agents, or employees by reason of any injury to or death of or damage
suffered or sustained by any employee or agent of EAl under this Agreement
however caused, excepting, however, any such claims and demands which
are the result of the sole negligence or willful misconduct of the CLIENT, its
officers, agents or employees;

D. any and all claims and demands which may be made against the CLIENT, its
officers, agents, or employees by reason of any infringement or alleged
infringement of any patent rights or claims caused or alleged to have been
caused by the use of any apparatus, appliance, or materials furnished by EAI
under this Agreement; and
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20.

21.

22.

E. any and all penalties imposed or damages sought on account of the violation
of any law or regulation or of any term or condition of any permit required of
EAL

PATENTS:

If notified promptly in writing of any action (and all prior claims relating thereto) brought
against the CLIENT alleging that the CLIENT’s use, sale or other disposition of the
products herein described (including use of licensed software) infringes on a United States
patent or copyright, EAI will defend such action at its expense and will pay the costs for the
injuries and damages awarded against the CLIENT in such action, provided that EAI shall
have sole control of the defense of any such action and all negotiations for its settlement
or compromise. If a final injunction is obtained in such action against the CLIENT’s use of
the products or if in EAl's opinion the products are likely to become the subject of a claim
of infringement, EAI will, at its option and at its expense, either procure for the CLIENT the
right to continue using the products, replace or modify the same so that they become non-
infringing, or grant the CLIENT a credit for such products as depreciated and accept their
return. Depreciation shall be an equal amount per year over the life of the producis as
established by EAI. EAI shall not have any liability to the CLIENT if the alleged
infringement is based upon (i) use or sale of the products in combination with other
products or devices which are not made by EAI or (ji) the furnishing to the CLIENT of any
information, service or applications assistance. No cost or expenses shall be incurred for
the account of EAIl without the prior written consent of EAlL. In no event shall EAl's total
liability to the CLIENT under or as a result of compliance with the provisions of this clause
exceed the sum paid to EAIl by the CLIENT for the allegedly infringing products. The
foregoing states the entire liability of EAl with respect to alleged infringement of patents
and copyrights by the products or any part thereof or by their operation.

ORDER OF PRECEDENCE AND VENUE

In the event of a conilict in interpretation between any of the applicable contract
documents specified below, all incorporated herein by this reference, any such conflict
shall be resolved by giving precedence in the following order:

A. Implementation Strategy Document (ISD)

Oniy after approval of the ISD by the CLIENT shall said document be the first
document in the order of precedence in the event of a SERVICES technical
conflict requiring interpretation.

B. This Agreement and any EXHIBITS or AMENDMENTS hereto

C. The EAI proposal
The venue for this and all associated agreements shall be Hidalgo County, Texas.
TERM OF AGREEMENT:

The Agreement shall commence on December 01, 2011 and shall continue for one year
with the County’s option for an additional one year extension. Hidalgo County reserves
the right to continue this proposal for an additional sixty (60) day “Grace Period” at the end
of the contract term for unforeseen delay of award for next term and contingent upon costs
remaining unchanged. And through implementation of the SERVICES, as defined by the
mutually agreed ISD and it's project work plan, unless sooner terminated or extended as
herein provided.
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23.

24,

25.

26.

27.

28.

SEVERABILITY:

If any provisions of this Agreement shall be held to be invalid, illegal or unenforceable, the
validity, legality and enforceability of the remaining provisions shall not in any way be
affected or impaired thereby.

STATE OF TEXAS LAWS:

This agreement shall be governed according to the laws of the State of Texas AND IS
PERFORMABLE IN HIDALGO COUNTY TEXAS.

CONTRACT REPRESENTATIVES:

The EAl and CLIENT project teams including the Project Managers are set forth in
EXHIBIT E. Any changes in the method or nature of work to be performed under this
Agreement must be processed through the Project Managers respectively.

NON-ASSIGNABILITY:

The parties hereto may not assign the rights or obligations hereunder without the prior
written consent of the other party.

GENERAL.:

This Agreement, EXHIBITS A through G and the EAIl Proposal attached hereto and/or
incorporated by reference, constitute the entire agreement, understanding and
representation between EAI and CLIENT. No modifications or amendments to the
Agreement shall be valid unless in writing and signed by duly authorized representatives of
the parties.

A waiver of a breach or default under this contract shall not be a waiver of any other or
subsequent default.

NOTICES:

Any notice required to be given by the terms of this Agreement shall be deemed to have
been given when the same is sent by certified mail, postage prepaid or Federal Express
and addressed to the respective parties as follows:

EASY ACCESS INC
4200-A N Bicentennial Dr
McAllen, Texas 78504
Attn.: Mr. M G (Mike) Braun / Project Manager
Phone #: 956:682-3466
FAX #: 956:682-0206

HIDALGO COUNTY TAX OFFICE PRECINCT 2, PLACE 2

Attn: Mr., Paul Villarreal / Project Manager Attn: Ms. Rachel Bueno / Project Manager
2804 S. Business Hwy 281 300 W. Hall Acres, Suite D

Edinburg, Texas 78539 Pharr, Texas 78577

Phone: 956-318-2157 Fax: 956-318-2733 Phone: 956-787-1986 Fax 956-787-9343
HIDALGO COUNTY COURTHOUSE PRECINCT 3, PLACE 1

Attn: Mr. Rene Rangel/ Project Manager Attn: Ms. Kimberly Echavarria / Project Manager
100 N. Closner 730 Breyfogle, Suite C

Edinburg, Texas 78540 Mission, Texas 78572

Phone: 956-289-7808 Fax: 956-318-2251 Phone: 956-519-8422 Fax: 956-519-1798
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HIDALGO COUNTY COURTHOUSE

Attn: Mr. Noe Lopez / Project Manager
100 N. Closner

Edinburg, Texas 78540

Phone: 956-318-2200 Fax: 956-318-2105

PRECINCT 1, PLACE 1

Attn: Ms. Eustolia Herandez/ Project Manager
1902 Joe Stephens Blvd, Suite 301

Weslaco, Texas 78596

Phone: 956-447-3995 Fax: 956-447-9522

PRECINCT 1, PLACE 2

Attn: Mr. Adam Guerrero/ Project Manager
1902 Joe Stephens Blvd, Suite 302
Weslaco, Texas 78596

Phone: 956-968-0707 Fax: 956-698-8872

PRECINCT 2, PLACE 1

Attn: Ms. Ofelia Ortiz/ Project Manager
300 W. Hall Acres, Suite F

Pharr, Texas 78577

Phone: 956-748-3540 Fax: 956-784-3541

PRECINCT 3, PLACE 2

Attn: Daisy Zarate

730 Breyfogle, Suite A

Mission, Texas 78572

Phone: 956-581-2124 Fax: 956-581-2134

PRECINCT 4, PLACE 1

Attn: Ms. Aleida Lopez / Project Manager
212 N. 12" Ave.

Edinburg, Texas 78541

Phone: 956-380-4473 Fax 956-380-4029

PRECINCT 4, PLACE 2

Attn: Mr. Robert Leal / Project Manager
222 N. 121 Ave,

Edinburg, Texas 78541

Phone: 856-383-0921 Fax 956-383-7430

PRECINCT 4, PLACE 1

Attn: Ms. Yvonne Ybarra / Project Manager
P O Box 2127 /708 E Edinburg Ave. Suite B
Elsa, Texas 78543

Phone: 956-262-3300 Fax 956-262-4413
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THIS AGREEMENT SHALL NOT BE EFFECTIVE UNTIL EXECUTED BY CLIENT AND
ACCEPTED BY AN AUTHORIZED REPRESENTATIVE OF EAI AT ITS PRINCIPAL PLACE
OF BUSINESS.

CLIENT and EAI have caused this Agreement to be executed by their duly authorized officers
as of the date below. AWMWICED

i~
EAI: CLIENT: o

HIDALGO COUNTY

Authorized Signa Authorized Signature

William C. Hamer Ramon Garcia

Typed Typed

CEO County Judge

Title Title

‘AR A-1 .

Date Date y
‘Attest / -
Hidalgo Couintv Clerk
Title

Approved by Commissioners’ Court on NB’»‘GMU}M‘ ?,91 20| (
APPROVED AS TO FORM:
Atlas & Hall L.L.P.

By: %//

Midalgo Co EZ-NETPAY Agrosment 1128 11 (2} Page 10 of 18 10:47 AW 11702011



EASY ACCESS INC Professional Services Agreement

29. EXHIBIT A: PROFESSIONAL SERVICES DESCRIPTION

EAl will provide their EZ-NETPAY® Internet Payment Services to CLIENT for all of the
collection types performed by the following subdivisions of Hidalgo County; District Clerk, Tax
Assessor-Collector and the County Justice of the Peace. While not totally inclusive, those
collection types shall include such items as the collection of County District Clerk and Justice
of the Peace document copy fees, document filing fees, and court fees and fines as well as
Property Taxes and Motor Vehicle Registration fees.

To effect the EZ-NETPAY® Internet Payment Services specifically for CLIENT, EAIl will provide
the following:

1. Access to the EZ-NETPAY® application software and Internet services via an Internet
backbone connection provided by the CLIENT

2. All maintenance and support of the EZ-NETPAY® application and services software and
any agreed to Web Services to meet the SERVICES requirements to include, but not be
limited to, any technical or State mandated upgrades required to perform the
SERVICES -

3. A special Hidalgo County CASHIERING EZ-NETPAY® Web site and hosting service to
include all remote server hardware as well as maintenance and support for same in
order to provide for the remote payment of Hidalgo County Court fees, fines, property
taxes and motor vehicle fees

4. Training of specified County Clerk staff on the operation of EZ-NETPAY® services
specifically for the County Clerk and the special Hidalgo County CASHIERING fee and
fine payment Web site

5. Standard reports of reconciliation for the each of the County subdivisions identified for
service, all predicated on existing EZ-NETPAY® application software fields, those fields
include but not limited to tasks, date, time period (i.e. weekly), location, Unique
Employer Identifier and Credit Card Processing Center Authorization Code

6. All necessary credit card supplies that may be required to perform the task of manually
entering a credit card collection should the EZ-NETPAY® automated system be inactive
for an inappropriate amount of time. Attendant with these supplies will also go all the
necessary training for use of these supplies
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30. EXHIBIT B: PROJECT IMPLEMENTATION PLAN OVERVIEW

1. Agree on Project expectations of all parties involved in the implementation of the
SERVICES

Ascertain project personnel and their responsibilities for each implementation phase
Make mutually agreed to no cost customized changes to EAI software and services
Provide EAI modified product proto-type for review by Hidalgo County Project Team
Provide Project Team Training

Test Internet access and database access

N o oA e

Perform final acceptance testing
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31. EXHIBIT C: PROJECT SCHEDULE
MILESTONE ESTIMATED DELIVERY TIME FRAMES

The time frames listed below commence from the date of delivery of the proposed SERVICES
Agreement. Failure to complete any milestone listed within the time frame agreed below can
impact the completion of the remaining milestones.

PROJECT MILESTONE TIME FRAME
Delivery, execution and acceptance of Professional Services 01 - 10 Days
Agreement
Delivery of Contracted EZ-NETPAY® SERVICES & Manual 01 — 45 Days
Collection Supplies
Delivery of Hidalgo County web based CASHIERING Fee / Fine and 20 — 45 Days
Property Tax Payment Web based payment services solution
Delivery of Project Team Training 30 - 60 Days
Completion of final acceptance testing 60 - 90 Days
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32. EXHIBIT D: PHYSICAL DELIVERY LOCATION OF PROFESSIONAL SERVICES

(1)

(2)

(6)

Hon. Armando Barrera, RTA

Hidalgo County Tax Office (New Administration Bldg)

Attn: Mr. Paul Villarreal / Project Manager
2804 S. Business Hwy 281

Edinburg, Texas 78539

Phone: 956-318-2157 Fax: 956-318-2733

Hon. Laura Hinojosa, District Clerk
Hidalgo County Courthouse

Attn: Mr. Rene Rangel / Project Manager
100 N. Closner

Edinburg, Texas 78540

Phone: 956-289-7808 Fax; 956-318-2251

Hon. Arturo Guajardo, County Clerk
Hidalgo County Courthouse

Attn: Mr. Noe Lopez / Project Manager
100 N. Closner

Edinburg, Texas 78540

Phone: 956-318-2200 Fax: 956-318-2105

Justice of the Peace-Gilbert Saenz

(Precinct 1, Place 1)

Attn: Ms. Eustolia Hernandez/ Project Manager
1802 Joe Stephens Blvd, Suite 301

Weslaco, Texas 78596

Phone: 956-447-3995 Fax: 956-447-9522

Justice of the Peace-desus Morales
(Precinct 1, Place 2)

Attn: Mr, Adam Guerrero/ Project Manager
1902 Joe Stephens Blvd, Suite 302
Weslaco, Texas 78596

Phone: 956-968-0707 Fax: 956-698-8872

Justice of the Peace-Bobby Contreras
(Precinct 2, Place 1)

Attn: Ms. Ofelia Ortiz/ Project Manager
300 W. Hall Acres, Suite F

Pharr, Texas 78577

Phone: 956-748-3540 Fax: 956-784-3541

(7) Justice of the Peace-Rosa Trevifio
(Precinct 2, Place 2)
Attn: Ms. Rachel Bueno / Project Manager
300 W. Hall Acres, Suite D
Pharr, Texas 78577
Phone: 956-787-1986 Fax 956-787-9343

(8) Justice of the Peace-Luis Garza
{Precinct 3, Place 1)
Atin: Ms. Kimberly Echavarria / Project Manager
730 Breyfogle, Stite C
Mission, Texas 78572
Phone: 956-519-8422 Fax: 956-519-1796

{9) Justice of the Peace-lsmael Ochoa
{Precinct 3, Place 2)
Attn: Daisy Zarate
730 Breyfogle, Suite A
Mission, Texas 78572
Phone: 956-581-2124 Fax: 956-581-2134

(10) Justice of the Peace-Charlie Espinoza
{Precinct 4, Place 1)
Attn: Ms. Aleida Lopez / Project Manager
212 N, 121 Ave.
Edinburg, Texas 78541
Phone: 956-380-4473 Fax 956-380-4029

(11) Justice of the Peace-Homer Jasso
(Precinct 4, Place 2}
Attn: Mr. Robert Leal / Project Manager
222 N. 12t Ave,
Edinburg, Texas 78541
Phone: 956-383-0921 Fax 956-383-7430

(12) Justice of the Peace-E. Speedy Jackson
(Precinct 4, Place 1)
Attn: Ms. Aleida Lopez / Project Manager
212 N. 12" Ave,
Edinburg, Texas 78541
Phone: 956-380-4473 Fax 956-380-4029

Hidalgo Co EZ-NETPAY Agresment 1128 11(2)
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EASY ACCESS INC Professional Services Agreement

33. EXHIBIT E: PROJECT MANAGERS

EASY ACCESS INC
Mr. M G (Mike) Braun

HIDALGO COUNTY TAX OFFICE Mr. Paul Villarreal |

HIDALGO COUNTY DISTRICT CLERK
Mr. Rene Rangel

HIDALGO COUNTY CLERK
Mr. Noe Lopez

HIDALGO COUNTY JUSTICE OF THE PEACE PCT., PL, 1
Ms. Eustolia Hernandez

HIDALGO COUNTY JUSTICE OF THE PEACE PCT. 1, PL2
Mr. Adam Guerrero

HIDALGO COUNTY JUSTICE OF THE PEACE PCT 2, PL 1
Ms. Ofelia Ortiz

HIDALGO COUNTY JUSTICE OF THE PEACE PCT 2, PL 2
Ms. Rachel Bueno

HIDALGO COUNTY JUSTICE OF THE PEACE PCT 3, PL 1
Ms. Kimberly Echavarria

HIDALGO COUNTY JUSTICE OF THE PEACE PCT 3, PL 2
Ms. Daisy Zarate

HIDALGO COUNTY JUSTICE OF THE PEACE PCT 4, PL 1
Ms. Aleida Lopez

HIDALGO COUNTY JUSTICE OF THE PEACE PCT 4, PL 2
Mr. Robert Leal

HIDALGO COUNTY JUSTICE OF THE PEACE PCT 5, PL 1
Ms. Yvonne Ybarra
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EASY ACCESS INC Professional Services Agreement

34. EXHIBIT F: EZ-NETPAY® Convenience Fee Schedule
A. Credit Card Fees

This proposed credit card processing service (including support for the application software
Services) will be provided to the County at No Charge. Re-imbursement for these services will
be through a Convenience Fee that will be charged by EAI to the Credit Card holder. The
proposed fee will be $2.50 per $100 (please see the sample chart below).

Beginning Dollar
Range Ending Dollar Range Fee'

$ 001 | % 100.00 $ 2.50

$ 10001 | & 200.00 $ 5.00

$ 200.01 | $ 300.00 $ 7.50

$ 30001 | $ 400.00 3 10.00

$ 40001 | $ 500.00 $ 12.50

$ 500.01 | $ 600.00 $ 15.00

3 600.01 | § 700.00 $ 17.50

$ 70001 | $ 800.00 [ § 20.00

$ 800.01 | & 900.00 $ 22.50

$ 900.01 | § 1,000.00 $ 25.00
The above sample
chart illustraies the
$2.50 per $100 flat fee
that will continue in the
same manner for any
credit card charges
covered under this

$ 1,000.01 AND UP proposal.

"These fees will automatically renew on an annual basis that will commence on the anniversary of this
agreement for each of the succeeding years that this agreement is in existence. Once a fee schedule is
renewed, EAI will commit to that fee schedule for that contract year. If the need to modify a current
year fee schedule becomes necessary, EAI will contact the County within 30 days of the anniversary of
this contract to renegotiate a fee schedule that will be mutually acceptable to both the County and EAL.

Hidalgo Co EZ-NETPAY Agreement 11 28 11 ) Page 16 of 18 a7 AM 117202001



EASY ACCESS INC Professional Services Agreement

B. Electronic Check Fees

The proposed solution will also provide an Electronic Check component to this overall
proposed EZ-NETPAY"™ solution. The following is the fee schedule that will be utilized for this
offering:

Beginning Dollar
Range Ending Dollar Range Fee®
3 0.01 $ 100.00 3 2.50
$ 100.01 $ 200.00 $ 5.00
$ 200.01 $ 400.00 $ 7.50
5 400.01 $ 800.00 $ 10.00
$ 80C.01 $ 1,000.00 $ 12.50
3 1,000.01 | $ 2,000.00 $ 15.00
3 2,000.01 [ & 4,000.00 $ 17.50
$ 400001 | $ 8,000.00 $ 20.00
$ 8,000.01 | & 12,000.00 $ 22.50
$ 12,000.01 | $ 25,000.00 $ 25.00
$ 25,000.01 AND UP 1% of Transaction

? These fees will automatically renew on an annual basis that will commence on the anniversary of this
agreement for each of the succeeding years that this agreement is in existence. Once a fee schedule is
renewed, EAI will commit to that fee schedule for that contract year. If the need to modify a current
year fee schedule becomes necessary, EAIl will contact the County within 30 days of the anniversary of
this contract to renegotiate a fee schedule that will be mutually acceptable to both the County and EAI.
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EASY ACCESS INC Professional Services Agreement

35. EXHIBIT G: SIGNATURE AUTHORIZATION
HIDALGO COUNTY _
CERTIFICATION OF AUTHORIZATION:

| hereby certify that Mr. / Ms of HIDALGO
COUNTY is entitled to represent the County of Hidalgo, Texas and is authorized fo sign a
contract with EASY ACCESS INC.

Signature:

Typed/Printed Name:

Title:
Office and/or
Department

Date:

Notarization
| do hereby certify that the aforementioned individual of HIDALGO COUNTY, known to me as
, appeared before me on this day of

, 2011

Notary Public Signature

Typed/Printed Notary Public Name
My Commission Expires:
/ /

00, Hidalgn Go EZ-NETPAY Agreement 1128 11 (2) Page 18 of 18 1047 AM 1172012041



EXHIBIT “H”

Specifications,
Scope of Services, Requirements,
General Terms and Conditions

Hidalgo County
“CREDIT CARD PAYMENT SYSTEM”

RFP NO: 2011-142-09-28-Y Sl




PURCHASING DEPARTMENT
County Of Hidalgo

REQUEST FOR PROPOSALS (RFP) CHECKLIST

HIDALGO COUNTY
“CREDIT CARD PAYMENT SYSTEM"

REP NO: 2011-142-09-28-YSI

1. Request for Proposals Letter.
2. Request for Proposals, Legal Notice, consisting of _8 pages. (Page 8 must be submitted with bid}

3. Exhibit A, Requirements, Scope of Services, Additional Specifications/Requirements
consisting of _10__pages.

4. Exhibit B, Evaluation/Selection Criteria, consisting of_3 _page.
9. Exhibit C, Insurance Requirements, consisting of _4 pages. (Must be submitted with bid)

6. Exhibit D, CIQ Conflict Of Interest Questionnaire, consisting of _1_page.
(Copy of receipt and this form must be submitted with the bid)

7. Exhibit E, Proposer's Affidavit, consisting of 1 page. (Must be submitted with bid)

8. Proposer/Vendor Application and Historically Underutilized Business (HUB) Declaration,
consisting of _2 pages, {(Must be submitted with bid)

9. IRS W-9 Form, consisting of 4 pages. (Must be submitted with bid)

10. Certification Regarding Debarment, Suspension and Other Responsibility Matters, consisting of 1 page.
{Must be submitted with bid) :

11. Draft Contract Document, consisting of 18 pages.

The above mentioned items shall be found in the Request for Proposals (RFP) packet that Is attached
herewith. Should you find that any of the items are not attached in its entirety please contact Purchasing by
calling (956) 318-2626, advise of missing documentation, and Purchasing will forward information either
through facsimile or by U.S. Mail.

Thank you.
mm {' A\ Mkﬁvb/j/)) September 12, 2011
Martha L{ Salazar, CPPB,\IsuPchaﬁg Agent Date

2812 S. Business Highway 281 % Edinburg, Texas 78539 % (956) 318-2626 % Fax (956) 318-2629




PURCHASING DEPARTMENT
County Of Hidalgo

September 12, 2011

Re:  HIDALGO COUNTY
Request For Proposals - “HIDALGO COUNTY — CREDIT CARD PAYMENT SYSTEM”

RFP NO: 2011-142-09-28YS]

Dear Respondents;
Enclosed please find a Request for Proposals (RFP) packet for you review and consideration.
Hidalgo County Purchasing Department welcomes and appreciates your participation in the RFP process.

If any further assistance is required, please do not hesitate fo call the Purchasing Department at (956) 318-2626.

Sincerely,

Hidalgo County Purchasing Agent
MLS/ysi

Enclosures

2812 S. Business Highway 281 % Edinburg, Texas 78539 % (956) 318-2626 % Fax (956) 318-2629



RFP NO: 2011-142-09-28 BUYER: Yvette S. Islas Tel. No: (956) 318-2626 x-4874

REQUEST FOR PROPOSALS

HIDALGO COUNTY
“CREDIT CARD PAYMENT SYSTEM”

September 28, 2011

Contact Person:

Martha L. Salazar, CPPB, Purchasing Agent

Hidalgo County Purchasing Department
Administration Building

Physical Address: 2802 S. Business Hwy. 281
Mailing/US Postal Address: 2812 S. Business Hwy. 281
Edinburg, Texas 78539

(956) 318-2626
Form HCPD-04



1.

LEGAL NOTICE REP NO: 2011-142-09-28-YSI

Sealed proposals will be received for “Hidalge County — Credit Card Payment

System”, in accordance with the requirements attached hereto as Exhibit “"A."
Proposals should address all requirements set forth. Proposers may suggest
substitutions of features which they feel would be in the best interest of Hidalgo County
("County"). Strong rationale must be presented for any deviation from the requirements,
Hidalgo County reserves the right to reject the deviation and its effect on the overall
proposal.

One (1) original and seven (7) capies of all RFPs are required, with the vendor's name
and address clearly typed/printed on upper left hand corner and the proper notation
clearly typed/printed on the lower left hand corner of the envelope and/or package, REP
NO: 2011-142-09-28-YSI-Hidalgo County—Credit Card Payment System” and
in County's Purchasing Department, physical address: 2802 S. Business Hwy. 281;
mailing address: 2812 S. Hwy. Business 281, New Administration Building, Edinburg,

Texas, on or before 9:30 a.m., Wednesday, September 28, 2011.

NO FACSIMILES OR LATE ARRIVALS WILL BE ACCEPTED. ANY RFP
RECEIVED AFTER THAT TIME WILL NOT BE OPENED AND WILL BE
RETURNED. OVERNIGHT MAIL MUST ALSO BE PROPERLY LABELED ON
THE OUTSIDE OF EXPRESS ENVELOPE OR PACKAGE WITH THE
FOLLOWING REFERENCE: RFP NO: 2011-142-09-28-YSI—“HIDALGO
COUNTY — CREDIT CARD PAYMENT SYSTEM?”.

WRITTEN QUESTIONS WILL BE ACCEPTED WILL BE ACCEPTED via
facsimile to (956) 292-7612 or via e-mail to yvette.islas@co.hidalgo.tx.us .
BY NO LATER THAN Wednesday, September 21, 2011 at 5:00 p.m. Responses will be
sent to all applicants by Friday, September 23, 2011. TEEEPHONE INOUIRIES

Hidalgo County reserves the right to refuse and reject any/all proposals and
to waive any/all formalities or technicalities, or to accept the proposal
considered the best and most advantageous to Hidalgo County.

Hidalgo County reserves the right to: A. separate and accept, or eliminate any item(s)
listed under this proposal that it deems necessary to accommodate budgetary and/or
operational requirements; B. right to reject any or all proposals submitted and further
reserves the right to design the evaluation criteria to be used in selecting the lowest and
best proposal for approval. Receipt of any proposal shall under no cireumstances
obligate County to accept the lowest dollar proposal and; C. award of this contract shall
be made to the responsible offeror whose proposal is determined to be the best evaluated
offer resulting from negotiation, taking into consideration the relative importance of
price and other evaluation factors as herein set forth.

Failure of the delivered item(s) to perform as specified or failure to meet the stated
delivery schedule shall xelease Hidalgo County from all obligations to the contracting
party with regard to the item(s) in question. In such event, County may elect to award
the contract to the next-lowest responsible proposer, or to reject all proposals and re-
adwvertise.

2



10.
11.

12,

13.

4.

15.

For work to be performed at a County owned or operated location, each proposer shall,
In its sole discretion, visit the job site before preparing the proposal and thoroughly
familiarize himself/herself with existing conditions. Proposer should take field
dimensions and note all circumstances which affect the dollar amount of the proposal.

Descriptive specifications are referenced in this document to indicate the general kind
and quality of equipment desired by Hidalgo County. Due to various styles and models
of equipment, proposers are required to include illustrations, specifications, explanation
of warranties, and service data with their proposal including catalogue numbers and any
necessary references.

No proposal may be withdrawn within sixty (60) days from the scheduled time to open
proposals.

Proposed prices are to remain firm for a minimum of ninety (9o) days after priced
proposal opening.

Any interpretations, amendments, corrections or changes to this proposal document
must be in a written addendum and signed by the County Judge or his designee.
Addenda will be mailed to all who are known to have received a copy of the Request for
Proposals. Proposers shall acknowledge receipt of all addenda as a part of their
proposal.

County reserves the right to accept or reject any or all proposals.
Costs are to be net F.0.B., County Prepaid.

County is exempt from Federal Excise Tax, State Tax and Local Tax. Do Not include tax
in cost figure. If it is determined that tax was included in the cost figures it will not be
included in the tabulation of any awards. Tax exemption certificates will be furnished
upon request.

Funds for this procurement have been provided through the County budget for this fiscal
year only. County, on an annual basis, has the right to reconsider a contract during the
budget process for ensuing years if financial resources of County are insufficient to meet
the liabilities of said contract. The award of a proposal or contract hereunder will not be
construed to create a debt of the County which is payable out of funds beyond the current
fiscal year.

Upon award and prior to execution of a contract, Sole Proprietorships are required to
submit a copy of their social security card to the Hidalgo County Auditor's Office in order
to establish an account with the County. All awarded vendors must submit a completed
W-9 and a copy of their Federal ID Number Certificate.

DELIVERY INSTRUCTIONS: (If applicable)
. No deliveries accepted after 3:00 P.M., Monday-Friday.

. At least seventy two (72) hours prior notice of delivery must be given to Martha L.
Salazar, CPPB, Purchasing Agent before delivery will be accepted.
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16.

17.

If you need additional information call the office listed below:

Hidalgo County Purchasing Department
Martha L. Salazar, CPPB, Purchasing Agent
(056) 318-2626

BILLING AND PAYMENT INSTRUCTIONS:

Invoices must include:

a) Name and address of successful proposer

b) Name and address of receiving departinent or official

c) Purchase Order Number (if any)

d) Notation ~ “Hidalgo County — Credit Card Payment System?”

e) Descriptive information as to the items or services delivered, including
product code, item number, quantity, etc.
1) contract number must be indicated on all invoices

Discount payments will be considered when offered.

Contact person for Billing and Payment questions:

Hidalgo County Auditor’s Office
Ray Eufracio, County Auditor
2802 S. Business Hwy 281
Edinburg, TX 78539
956-318-2511

Schedule of Events

Projected Proposal Opening, 9:30 A.M., September 28, 2011
Project/Anticipated Award Date: , 2011
Commence Work or Deliver Products , 2011




19. Ethical Standards:

20.

It shall be a breach of ethics to offer, give or agree to give any elected official,
department head or employee, or former elected official, department head or
employee, of the County, or for any elected official, department head or employee or
former elected official, department head or employee of the County, to solicit,
demand, accept or agree to accept from another person, entity or organization, a
gratuity or an offer of employment in connection with any decision, approval,
disapproval, recommendation, preparation or any part of a program requirement or
purchase request, influencing the content of any specification or procurement
standard, rendering of advice, investigation, auditing, or in any other advisory
capacity in any proceeding or application, request for ruling, determination, claim or
controversy, or other particular matter pertaining to any program requirement or a
contract or subcontract, or to any solicitation or proposal therefor pending before
any department or agency of the County.

1t shall be a breach of ethics for any payment, gratuity or offer of employment to be
made by or on behalf of a subcontractor under a contract to the prime contractor or
higher tier subeontractor for any contract for the County, or any person associated -
therewith, as an inducement for the award of a subcontract or order.

No public official shall have an interest in a contract awarded hereunder except in
accordance with Tex. Loc. Govt. Code Chapter 171.

Disclosure of Conflict of Tnteresk:




21.

22,

23.

23.

24.

25.

If, during the life of any contract or proposal awarded, the successful proposer's net
prices generally available to other customers for items awarded herein are
reduced below the contracted price, it is understood and agreed that the
benefits of such reduction shall be extended to County.

Proposals, and all goods and services provided thereunder, shall comply with all
federal, state and local laws concerning this type(s) of goods and/or services.

Minimum Standards For Responsible Prospective Proposers: A prospective proposer
must affirmatively demonstrate proposer's responsibility. A prospective proposer, by
submitting a proposal, represents to County that it meets the following requirements:

Possess or is able to obtain adequate financial resources as required to perform under
the proposal;

Be able to comply with the required or proposed delivery schedule;
Have a satisfactory record of performance;

Have a satisfactory record of integrity and ethics;

Be otherwise qualified and eligible to receive an award.

Successful proposer will pay or cause to be paid, without cost or expenses to County, all
FICA, FUTA/SUTA and Federal Income Withholding Taxes of all employees, and all
wages and benefits as required by Federal or State law. Successful proposers’ officers,
agents and/or employees will not be entitled to any benefits of an employee or elected
official of County, including, but not limited to, benefits associated with County's civil
service system.

Any contract award to a successful proposer will be in effect until (a) the contract
expires, (b) delivery and acceptance of products, and/or performance of services
ordered, or (c) terminated by County with thirty (30) day's written notice prior to
cancellation.

County reserves the right to enforce performance of any contract awarded hereunder in
any manner prescribed by law or deemed to be in the best interest of the County in the
event of breach or default by successful proposer; County reserves the right to terminate
any contract immediately in the event a successful proposer fails to:
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26.

27.

28.

29,

30.

31.

A, Meet schedules;
B. Pay any required fees or taxes; or
C. Otherwise perform in accordance with the requirements.

Successful proposer shall defend, indemnify and save harmless County and all its elected
officials, officers, agents and employees from all suits, actions, or other claims of any
character, name and description brought for or on account of any injuries or damages
received or sustained by any person, persons, or property on account of any negligent
act or fault of the successful proposer, or of any agent, employee, subconiractor or
supplier in the execution of, or performance under, any contract which may result from
proposal award. Successful proposer indemnifies and will indemnify and save harmless
County from liability, claim or demand on their part, agents, servants, customers,
and/or employees whether such liability, claim or demand arise from event or casualty
happening or within the occupied premises themselves or happening upon or in any of
the halls, elevators, entrances, stairways or approaches of or to the facilities within which
the occupied premises are located. Successful proposer shall pay any judgment with
costs which may be obtained against County growing out of such injury or damages, and
shall, upon request, provide a defense to County by counsel reasonably acceptable to
County. Successful proposer's indemnity hereunder shall include, but is not limited to,
claims relating to patent, copyright or trademark infringement, and the like, arising
out of the goods or services provided by successful proposer.

Successful proposer shall warrant that all items/services shall conform with the
specifications and/or all warranties provided under the Uniform Commercial Code and
be free from all defects in material, workmanship and the like. Items supplied under a
contract pursuant to this Request for Proposals shall be subject to County's approval.
Items found to be defective or not meeting specifications shall be replaced by successful
proposer within two business days at no expense to County. Items not picked up within
one (1} week after notification shall be deemed a donation to County and may be used or
disposed of at County's discretion and without waiver of any other rights of County as to
the item's nonconformity.

This document and any disputes arising hereunder shall be governed and construed
according to the laws of the State of Texas, and will be performable exclusively in
Hidalgo County, Texas.

The successful proposer shall not assign, sell, transfer or convey its rights under any
awarded contract, in whole or in part, without the prior written consent of County.

Proposers shall provide with the proposal response, a list of at least three (3) references
where like services have been supplied by their firm. Include the name of the business or
government, address, telephone number and name of representative or contact person.

Proposers must provide all documentation requested with this Proposal in their
response. Failure to provide this information may result in rejection of the proposal as
non conforming.



Request for Proposal

HIDALGO COUNTY -
“CREDIT CARD PAYMENT SYSTEM”

RFEFP NO: 2011-142-09-28-YSI

To:  Martha L. Salazar, CPPB, Purchasing Agent
Hidalgo County Purchasing Department
Physical Address: 2802 S. Business Hwy. 281
Mailing/US Postal Address: 2812 S. Business Hwy. 281
Edinburg, Texas 78539

In accordance with the Requirements, and subject to all laws and regulations of the
United States and state and local laws, the undersigned proposer proposes and commits to
furnish all labor, equipment, material, software and services as set forth in the documents
hereinbefore mentioned. The undersigned proposer further agrees, upon acceptance of its
proposal, to execute a contract and/or Purchase Order issued by Hidalgo County for performing
and completing the work described in the Requirements within the time stated and for the
prices proposed in the documents attached hereto and made a part hereof.

Proposer acknowledges receipt of all of the pages of the documents referenced in the
Request for Proposal Checldist presented in connection with this procurement. Proposer
understands that Hidalgo County reserves the right to reject any or all proposals and further
reserves the right to design the evaluation criteria to be used in selecting the lowest and best

proposal.

Proposer agrees that this proposal shall be good and may not be withdrawn for a period
of minety (90) calendar days after the scheduled closing time for receiving proposals, as
contained in the Requirements.

Respectfully submitted,

Proposer:

Address:

By:

Printed Name:




HIDALGO COUNTY
“CREDIT CARD PAYMENT SYSTEM”
RFP NO: 2011-142-08-28-YSI

Overview:

“The County of Hidalgo is seeking fo enter into a "Credit Card Payment System” contract with a qualified vendor capable of
providing the Tax Assessor-Collector, the District Clerk, Justice of the Peace Offices and any other applicable County
department with “TURN-KEY” Credit Card Payment Systems for processing County residents’ payments for property taxes,
automobile license plates, court fines and fees, efc. in an efficient manner.” The Hidalgo County Purchasing Department
will receive sealed envelopes containing proposals for the provision of “Credit Card Payment System” as specified hereln.
Sealed proposals will be accepted until 9:36¢ A.M., Wednesday, September 28, 2011. ANY RFP RECEIVED AFTER
THAT DATE AND TIME WILL NOT BE ACCEPTED AND WILL BE RETURNED UNOPENED.

Deliver Submittal to:
RFP Number: 2011-142-09-28-YSI

US Postal Mail Address: Physical Address:

Martha L. Salazar, CPPB, Purchasing Agent Martha L. Salazar, CPPB, Purchasing Agent
Hidalgo County Purchasing Department Hidalgo County Purchasing Department
Administration Building Administration Building
2812 S. Business Hwy 281 2802 S. Business Hwy. 281
Edinburg, Texas 78539 Edinburg, Texas 78539

The Submittal Envelope Must Show The RFP Number, Name And Opening Date.
The following outiines the Request For Proposals:
SECTION | - GENERAL TERMS AND CONDITIONS

ADDITIONAL INFORMATION: Hidalgo County is requesting that request for proposals be routed fo:

US Postal Mail Address; Physical Address:

Martha L. Salazar, CPPB, Purchasing Agent Martha L. Salazar, CPPB, Purchasing Agent
Hidalgo County Purchasing Department Hidalgo County Purchasing Department
Administration Building Administration Building
2812 S. Business Hwy 281 2802 S. Business Hwy. 281
Edinburg, Texas 78539 Edinburg, Texas 78539

WRITTEN QUESTIONS WILL BE ACCEPTED VIA FACSIMILE NO LATER THAN Wednesday, September 21, 2011, at
5:00 P.M. at (956) 292-7612 or via email at yvette.islas@co.hidalgo.fx.us . Responses will be sent to all applicants via
facsimile by Friday, September 23, 2011. TELEPHONE INQUIRIES WILL NOT BE ACCEPTED.

DISCLOSURE OF CONFLICT OF INTEREST:
Eifective January 1, 2006, Chapter 176 of the Texas Local Government Code requires that any vendor, person, consuitant
or contractor considering doing business with Hidalgo County (‘the County”) to disclose in the Conflict of Inferest
Questionnaire (the "CIQ") attached as Exhibit D, the vendor, person consulfant or coniractor's affiliation or business
relationship that might cause a conflict of interest with the County. By law, the CIQ must be filed with the Hidalgo County
Clerk’s Office no later than the seventh business day after the date the person becomes aware of facts that require that
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statement to be filed. The disclosure requirement applies fo a person or business who contract or seeks fo contract with
Hidalgo County for the sale or purchase of property, goods or service. Any purchase order or contract resulting from this
process shall be considered null and void if the successful participant fails to comply with Texas Local Government Code
Chapter 176. Vendors, consultants, contractors and others who desire to conduct business with Hidalgo County are
encouraged to refer to Texas Local Government Code Chapter 176 for the details of this law. An offense under Texas Local
Government Code Chapter 176 is a Class C Misdemeanor.

Please submit complete CIQ forms to the Hidalgo County Clerk's Office locate at 100 No. Closner, Edinburg, Texas 78539-
Hidalgo County Courthouse COMPLETION AND SUBMISSION OF FORM CIQ IS THE SOLE RESPONSIBILITY OF THE

PROSPECTIVE BIDDER.

PROPOSER’S AFFIDAVIT:

Prior Contract award, respondents to this RFP must submit a signed Proposer’s Affidavit (attached herein in Exhibit E)
certalnly that the submission is (1) not the result of Collusion as described in the Proposer's Affidavit or that the Respondent
has not and will not attempt to lobby directly or indirectly as described in the Proposer's Affidavit NON-DISCRIMINATION:
Submitters, during the performance of this contract, will not discriminate against any employee or applicant for employment
because of race, religion, sex, national origin or disability except where religion, sex, national origin or disability is a bona
fide occupational qualification reasonably necessary to the normal operation of the contractor.

PROCESSING TIME FOR PAYMENT: :
Submitters are advised that a minimum of thiry (30} days is required to process invoices for payment.

ELECTRONIC TRANSMISSION OF BIDS:
Hidalgo Gounty's Purchasing Department will not accept telegraphic or electronically fransmitted submissions.

PROOF OF FINANCIAL AND BUSINESS CAPABILITY:
Submitters must, upon request, fumish satisfactory evidence of their ability to fumish products or services in accordance
with the terms and conditions of these requirements. Hidalgo County will make the final determination as to the submitter's

ability.

SUBMITTER DEFAULT:
Hidalge County reserves the right, in case of submitter default, to procure the articles or services from other sources and

hold the defaulting submitter responsible for any excess costs occasioned thereby.

RESTRICTIVE OR AMBIGUOUS REQUIREMENTS:

It is the responsibility of the submitter to review the Request for Proposal (RFP) packet and to notify the Purchasing
Department if the requirements are formulated in a manner that would unnecessarily restrict competition. Any such protest
or question regarding the requirements or proposers procedures must be received in the Purchasing Department not less
than seventy-two hours prior to the time set for the opening. These criteria also apply to requirements that are ambiguous.

HAND DELIVERED PROPOSALS:
Hidalgo County requires submitters, when hand delivering proposals, to make sure that it is stamped with date and time by
the County Purchasing Staff,

SIGNING OF PROPOSALS:
[n order to be considered all submittals must be signed. Please sign the original in blue ink.




WAIVING OF INFORMALITIES:
Hidalgo County reserves the right fo waive minor informaliies or technicalities when it is in the best interest of Hidalgo

County.

SUBCONTRACTING:
The successful submitter may not subcontract the award without the written consent of the Commissioners' Court of

Hidalgo County.

DURATION OF CONTRACT: The initial term of the contract shall be for One Year, with the County's option for an
additional One Year extension based on prior year's performance evaluation and contingent upon cost remaining
unchanged. Hidalgo County reserves the right to continue this proposal for an additional sixty (60) day “Grace Period” at
the end of the contract term for unforeseen delay of award for next term and contingent upon cost remaining unchanged.
Additional requirements to be included in the contract, stated under Scope of Services/Requirements (Hardware &
Software Agreement) in Exhibit “A” ,

DAVIS BACON ACT:
All selected and awarded fims are required to include the Davis-Bacon Act when advertising and developing specifications

SECTION Il - RFP REQUIREMENTS

REQUEST FOR PROPOSALS:
The required contents and limitations for the preparation of the RFP are described in this section. Failure to provide the

requested information or adhere to any County limitations will result in disqualification of the submitied RFP. A total of one
(1) original and seven (7) copies of the RFP shall be submitted to the address on the cover letter.

UNDERSTANDING OF THE PROJECT:

This section should demonstrate the proposers understanding of the project needs, the services required, and any local
issues or concerns. Briefly explain how long you have been organized and your business objectives. Explain how long you
have been in business. This description shoufd be concise, candid, and limited to 3 pages in length.

Hidalgo County is soliciting to contract with a proposer who is qualified, licensed and certified. The proposer will directly
perform the required services are required to have any and all applicable licenses, permits, credentials, qualifications fo
perform necessary services. Must submit any and all applicable licenses, permits, credentials, qualifications with RFP.
Photostat copies are acceptable

PERSONNEL AND STAFFING:

The proposers should provide an organizational chart for the project and a summary paragraph of the project work to be
performed by each proposed staff member. Biographic summaries that highlight the experience relevant to the specific
project responsibilities should be provided for all proposed personnel. There is a one {1) page limitation for each biographic
summary provided. Information regarding the proposer's credentials, education and experience with ofher entities is
required and will be scored accordingly during the evaluation process.

REQUIRED CERTIFICATES AND SUBMITTAL:
This section will contain any/all licenses, registrations, permits, and ceriifications as required by the STATE OF TEXAS and

HIDALGO COUNTY that you possess that deem you as qualified.




If proposer/vendor cannot meet any of the following services/responsibilities, such exceptions must be noted on
the company’s cover letter.

PROPOSERS ARE TO PROVIDE A FEE SCHEDULE WITH THIS SUBMITTAL:
Proposer(s) is to provide a proposed fee on proposal page based on the scope of services/work requested.

AlllAny costs and expenses associated with the preparation and submission of (bids, proposals and/or quotes) shall be the
responsibility of the proposer and not reimbursements for such charges or expenses shall be passed onto Hidalgo County.

Hidalgo County has the authority to utilize State Contracts from its membership with their existing or new cooperatives when
ever it is in the County’s best interest to do so.



SPECIFICATIONS / SCOPE OF SERVICES / REQUIREMENTS

The County of Hidalgo is seeking to enter into a Credit Card Payment System contract with a qualified vendor capable
of providing the Tax Assessor-Collecior, the District Clerk, and Justices of the Peace and any other applicable County
department with “TURN-KEY" Credit Card Payment Systems for processing County residents' payments for property
taxes, automobile license plates, court fines and fees, etc. in an efficient manner.

The fdllowing are the minimum requirements andfor specifications that will be acceptable to Hidalgo County. These
requirements and/or specifications may be equal or better. Any bid that does not meet the minimum requirements
and/or specifications will be rejected.

1.
2.

o b

10.
1.

12.

13.

14.
16.
16.
17.

Provide a browser based turn-key Credit-Card / Internet Check payment processing Application Service
Provider (ASP) solution.

The proposed ASP solution must be fully hosted by the proposing vendor. This ASP solution must be inclusive
all software support cost.

The proposed solution must provide 128 bit encryption.

The proposing vendor must provide, ‘live” instructor directed training services for all current and future staff,
The Credit Card processing provider must hold a current Level-1, Service Provider, PCI-DSS (Payment Card
Industry-Data Security Standard) certification.

The proposed system must provide for payment processing through an in-person / counter modality as well as
a public access through the web.

Provide a custom public website that is specific to Hidalgo County for the collection of specific service fees
{sample of website is provided upon reques)

The proposed solution must provide the County with a Real-time Administrator Module that will allow Hidalgo
County senior staff to manage the following without vendor intervention:

(a) Create departmental location(s)

(b) Create individual user-task descriptions

(c) Create authority for individual users by task

{d) Create duplicate receipts on demand

The proposed solution must provide Hidalgo County with a real-ime interface with the County’s Property Tax
Software vendor, ACT.

The proposed solution must be able to provide on-line receipts for all credit card transactions.

The proposed solution must provide a unique fracking number for all transactions that is in addition to any user
defined reference identifier.

Must provide on-line “real-ime" on demand reports on all counter fransactions based upon the following
minimum guidelines:

(a) Daily transactions by unique task, i.e., property tax payment, motor vehicle fee, court fines & ete.

(b) All fransactions by date

(c) All transactions, by either week, month or real-time on a daily basis for counter transactions

(d) All transactions by unique user-defined Employee Identifier

The solution must provide for on-line next-day Settlements reports for all transactions that are to be funded.
These settlement reports should be separate reports that are distinguishable between the County-wide Counter
Paymenis and the On-Line Property Tax Payments.

Provide daily “Live” Customer Call Service Desk support to County staff and the client Credit Card users.
Provide daily “Live” credit card resolution assistance

Provide a means by which the County can request a credit card transaction reversal

Resolution Collection Service-before a Charge Bank fo the County account the vendor must provide up to 21
days of “Resolution / Collection Service" on prospective Credit Card Charge Backs or Bad Check Collections
that come from an Internet originated check.



18. The proposed solution must provide the County with a real-time interactive interface with the current legacy
system that will be retired within the next 12 months.

19. The proposed solution must also be prepared to provide a real-time interactive interface with the County's new
Odyssey System from Tyler Technology that is anticipated to be operational within the next 12 months.

SERVICES AND FEES

Vendors must provide all ranges of services available; discount rates; all applicable service (monthly/yearly); set-up;
membership; training; programming; installation; transacfion and bank fees to ensure that all bids are properly
evaluated. Any optional services available, which benefit the County, should be proposed to acquire the most
advantageous system for the County. Hidalgo County will assess a user fee to customer as aflowed by Section 31.06
(c) Tax Code. User fee will be payment in full to vendor, ' No additional charges will be paid by Tax Office, District
Clerk's Office, Justices of the Peace and any other county department that would like to use the Credit Card Services
Payment System.

HARDWARE AND SOFTWARE MAINTENANCE

The appropriate processing equipment (terminals, printers, imprinters, pin pads, efc.) required fo handle the volume of
transactions of a county of this size must be provided. Brochures describing the proposed processing equipment must
be provided. Extended maintenance fees and credit card processing supplies pricing must also be included.
Equipment maintenance is vital; no service can be provided to the County residents if the equipment is down. A four (4)
hour response time will be required on all service calls.

Maintenance shall include software upgrades and any required service (on-site and remote).
ON-SITE VISIT

In order to properly assess the needs of the Hidalgo County Tax Office, its respective substations, the District Clerk's
Office, Justices of the Peace offices and any other applicable departments, on-site visits are required. The following are
the contact persons, addresses and telephone numbers of the departments currently interested in participating in this
project. There may be a need to add departments/locations during the contract term.

(1) Hon. Armando Barrera, RTA (7) Justice of the Peace-Rosa Trevifio

Hidalgo County Tax Office (New Administration Bldg) (Precinct 2, Place 2)

Aftn: Mr. Paul Villarreal / Project Manager Attn: Ms. Rachel Bueno / Project Manager

2804 8. Business Hwy 281 300 W. Hall Acres, Suite D

Edinburg, Texas 78539 Pharr, Texas 78577

Phone; 956-318-2157 Fax: 956-318-2733 Phone: 956-787-1986 Fax 956-787-9343
{2) Hon. Laura Hinojosa, District Clerk (8) Justice of the Peace-Luis Garza

Hidalgo County Courthouse (Precinct 3, Place 1)

Attn: Mr. Rene Rangel/ Project Manager Aftn: Ms. Kimberly Echavarria / Project Manager

100 N. Closner 730 Breyfogle, Suite C

Edinburg, Texas 78540 Mission, Texas 78572

Phone: 956-289-7808 Fax: 956-318-2251 Phone: 956-519-8422 Fax: 956-519-1796
(3) Hon. Arturo Guajardo, County Clerk (9) Justice of the Peace-lsmael Ochoa

Hidalgo County Courthouse (Precinct 3, Place 2)

Alin: Mr. Noe Lopez / Project Manager Attn: Daisy Zarate



)

100 N. Closner
Edinburg, Texas 78540
Phone: 856-318-2200 Fax; 956-318-2105

Justice of the Peace-Gilbert Saenz

{Precinct 1, Place 1)

Attn: Ms. Eustolia Hernandez/ Project Manager
1802 Joe Stephens Bivd, Sukte 301

Weslaco, Texas 78596

Phone: 956-447-3995 Fax: 956-447-9522

Justice of the Peace-Jesus Morales
(Precinct 1, Place 2}

Attn: Mr. Adam Guerrero/ Project Manager
1902 Joe Stephens Blvd, Suite 302
Weslaco, Texas 78596

Phone: 956-968-0707 Fax: 956-698-8872

Justice of the Peace-Bohby Contreras
(Precinct 2, Place 1)

Aftn: Ms. Ofelia Orliz/ Project Manager
300 W, Hall Acres, Suite F

Pharr, Texas 78577

Phone: 956-748-3540 Fax: 956-784-3541

730 Breyfogle, Suite A
Mission, Texas 78572
Phone: 956-581-2124 Fax: 956-581-2134

(10} Justice of the Peace-Charlie Espinoza
(Precinct 4, Place 1)
Attn: Ms. Aleida Lopez / Project Manager
212 N. 12 Ave,
Edinburg, Texas 78541
Phone: 956-380-4473 Fax 956-380-4029

(11) Justice of the Peace-Homer Jasso
(Precinct 4, Place 2)
Attn: Mr. Robert Leal / Project Manager
222 N. 12 Ave.
Edinburg, Texas 78541
Phone: 956-383-0921 Fax 956-383-7430

(12) Justice of the Peace-E. Speedy Jackson
{Precinct 4, Place 1)
Attn: Ms. Aleida Lopez / Project Manager
212 N. 120 Ave.
Edinburg, Texas 78541
Phone: 956-380-4473 Fax 956-380-4029



HIDALGO COUNTY
CREDIT CARD PAYMENT SYSTEM
RFP No. 2011-142-08-28-Y8I

PROPOSAL SHEET

Indicate the turn-key system being proposed. The breakdown (detailed listing) should include: the items {equipment), unit
cost, item fotals and any applicable maintenance charges. Al pricing informafion must be provided on the proposal sheet
provided. This infortation may be provided on separate sheets of paper if necessary.

On the grid below, indicate the total service/maintenance cost for the proposed system, for the first (if applicable) and
second years.

The pricing for consumable supplies, unigue to the proposed system, may be provided on a separate sheet of paper.

Equipment required at Main Office:

Number of substations and equipment at each sife:

The following grid indicates the system's service/maintenance total.

TURNKEY SYSTEM
MAINTENANCE 15T Year 2m Year Total
HARDWARE $ $ $
SOFTWARE $ $ $

In the event of a typographical error, unit price prevails.




A

SECTION [l - SELECTION / EVALUATION / RANKING

SELECTION/EVALUATION/RANKING PROCESS:

The RFP shall be submitted according o the schedule befow. The County of Hidalgo is not required fo select the
proposal with the lowest fees, but shall take into consideration other factors, including past experience, evidence of
good organization background, references, ability to provide requested services, and any other factors found
necessary for quality services including a presentation of the proposed system. Hidalgo County will evaluate the
proposal utilizing the evaluation criteria outiined in Exhibit “B” attached herein. Thereafter, Hidalgo County
Commissioners Court will rank and/or award this proposal.

Proposals will be graded on a 100-point system with emphasis on ability to service Hidalgo County
including, but not be limited to, the items listed below:

1.

Understanding the Services/Methodology. Company must state the approach and or methodology in achieving
and rendering all services required by the County of Hidalgo. 25 points

Ability to commit to all Services Required. Company should provide as much background information as to its
experience in providing similar services to Gity, County or any other govemmental agencies. Reference information
should be as current as possible, especially contact persons and telephone numbers.

- 30 points

Ease of Support System & Response Time. Ease of communicating with company's support system
and the company's ability to have trained response team/person at service site. Qualified/trained response team

(person) should be able evaluate, diagnose and/for begin service immediately.
20 points

Cost Fees and Warranty. In considering the proposals, the Hidalgo County reserves the right to select the
acceptable applicant who offers contractual terms and conditions that are most advantageous, including but

not limited to software price and services price per day/hour.
25 points

Total 100 Points

RANKING OF PROPOSALS:

Hidalgo County will evaluate and score the RFP responses. After the RFPs have been evaluated and
scored, Hidalgo County will make a recommendation fo Hidalgo County Commissioners Court for approval
of rank and/or award of proposal.

NEGOTIATION PROCESS:

Compliance with all requirements, the most cost productive, efficient and effective plan will be considered.
Emphasis will be placed on capabiiity fo perform within the program as well as meeting the needs of
Hidalgo County. Accuracy and completeness are essential. If negotiations proved unsuccessful, the next
highest ranked proposer will be contacted. Hidalgo County reserves the right to reject any and all RFPs.

10



EXHIBIT B

SELECTION CRITERIA

REQUEST FOR PROPOSALS

HIDALGO COUNTY

“CREDIT CARD PAYMENT SYSTEM”
RFP NO: 2011-142-09-28-YSI

EXHIBIT “B” PAGE 1 OF 3



HIDALGO COUNTY
“CREDIT CARD PAYMENT SYSTEM?*»

RFP NO: 2011-142-09-28-YSI

EVALUATION CRITERTA

The evaluation criteria will include, but not be limited to, the items listed below:

The REP shall be submitted according to the schedule below. The County of Hidalgo is not required
to select the proposal with the lowest fees, but shall take into consideration other factors, including
past experience, evidence of good organization background, references, ability to provide requested
services, and any other factors found necessary for quality services including a presentation of the
proposed system. Hidalgo County will evaluate the proposal utilizing the evaluation criteria outlined
in Exhibit “B” attached herein. Thereafter, Hidalgo County Commissioners’ Court will rank and/or
award this proposal.

Proposals will be graded on a 100-point system with emphasis on ability to service Hidalgo
County including, but not be limited to, the items listed below:

I. Understanding the Services/Methodology. Company must state the approach and or methodology
in achieving and rendering all services required by the County of Hidalgo.
23 points

2. Ability to commit to all Services Required. Company should provide as much background
information as fo its experience in providing similar services to City, County or any other
governmental agencies. Reference information should be as current as possible, especially contact

persons and telephone numbers.
30 points

(5]

Ease of Support System & Response Time. Ease of communicating with company’s support
system and the company’s ability to have trained response team/person at service site.
Qualified/trained response team (person) should be able evaluate, diagnose and/or begin service
immediately.

20 points

4. Cost Fees and Warranty. In considering the proposals, the Hidalgo County reserves the right
to select the acceptable applicant who offers contractual terms and conditions that are most

advantageous, including but not limited to software price and services price per day/hour.
25 points

Total 100 Points

EXHIBIT “B” PAGE 2 OF 3



HIDALGO COUNTY
“CREDIT CARD PAYMENT SYSTEM”
RFP NO: 2011-142-09-28-YSE

RFP EVALUATION FORM
Selection Criteria
Range
Point Score
1. Understanding the Services/Methodology 235 points
Comments/Rationale for Points:
2. Ability to Commit to all Services Required 30 points _
Comments/Rationale for Points:
3. Ease of Support System & Response Time 20 points -
Comments/Rationale for Points:
4, Cost Fees and Warranty 25 points
Comments/Rationale for Points:
Total 100% Score

Provider:

Evaluator: Date:

EXHIBIT “B” PAGE 3 OF 3



EXHIBIT “C”

Insurance Requirements
Applicable to the Acquisition of Goods and /or Services (other than
Professional Services)

The Bidder awarded the contract shall furnish proof of insurance, which will also include any
subcontractor that is subcontracted by the bidder in at least the following limits, to be in place prior to
providing any services under this Contract and to continue at all times in force in effect during the
term of this Contract:

1. A Five Hundred Thousand Dollar ($500,000.00) Comprehensive General Liability
insurance policy providing additional coverage to all underlying liabilities of County.

2. Automobile liability insurance policy with limits of at least Three Hundred Thousand
Dollars ($300,000.00) per person and Five Hundred Thousand Dollars ($500,000.00)
per occurrence. Coverage should include injury to or death of persons and property
damage claims with limits up to Five Hundred Thousand ($500,000.00) arising out of
the services provided to County hereunder.

3. Uninsured/Underinsured motorist coverage in an amount equal to the bodily injury
limits set forth immediately above;

4. Workers compensation insurance in amounts established by Texas law, unless the
Bidder is specifically exempted from the Texas Workers Compensation Act, Texas
Labor Code Chapter 401, et. seq.

Hidalgo County will only accept certificates of insurance on an Acord form (as attached
hereto), Certificates of insurance naming County as an additional insured shall be submitted to
County for approval prior to any services being performed by Contractor. Each policy of insurance
required hereunder shall extend for a period equivalent to, or longer than the term of the Contract,
and any insurer hereunder shall be required to give at least thirty (30) days written notice to the
County prior to the cancellation of any such coverage on the termination date, or otherwise. This
Contract shall be antomatically suspended upon the cancellation, or other termination, of any required
policy of insurance hereunder, and such suspension shall continue until evidence adequate
replacement coverage is provided to County. If replacement coverage is not provided within thirty
(30) days following suspension of the Contract, this Contract shall automatically terminate.

Revised 10/02/08



DATE (MMIDGI VY

PRODLCER THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION
ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE
HOLDER. THIS CERTIFICATE DOES NOT AMEND, EXTEND OR
ALTER THE COVERAGE AFFODRDED BY THE POLICIES BELOW.
o - INSURERSAELORD
INSURED INSURER A:
INSURER B:
INSURER C;
INSURER D:
INSURER E:
COVERAGES

THE POLICIES OF INSURANGE LISTED BELOW HAVE BEEN JSSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD INDICATEE.
NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TC WHICH THIS CERTIFICATE
MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREN IS SUBJECT TO ALL THER TERMS, EXCLUSIONS AND

CONOITIONS OF SUCH POLICIES, AGGREGATE LIMITS SHOWN MAY HAVE BEEN REDUGCED BY PAID CLAIMS.
ISR TVPR OF INSURANCE FOLICY NEWIER PONTE gimbrr. | oare e, LTS
GENERAL LIABILITY EACH OCCURRENCE s
A COMMERGIAL GENERAL LARILITY E DAMAGE (Any e fio) | 5
[] cramsmape  QCGUR NED Ay o poren) s
O NER 'S & CONT. PROT PE ADYIRLRY | §
OWHER'S PROTECTIVE LIABRITY L AGGREGATE s
DUGTS - GOMPIGR s
GEN'L AGGREGATE LIMIT APELIES PER:
roucY PROJECT [] LOC
E] AUTOMOBILE LIABILITY COMBINED SINGLE LIMTY 3
B ANY AUTD {Ea acoident)
O alLownen autos BODILY RULRY g
E SCHEDULED ALITOS {Fer pereon)
HIRED AUTOS
N BODILY INJURY 3
[] NONGWNED AUTOS {Per sacidant)
l PROPERTY DAMAGE $
i {Par szoident)
GARAGE LIABILITY AUTO ONLY-EA ACCIDENT s
ANY AUTO OTHER THAN garce | ¥
AUTQ GHLY ABG |7
! EXCESS LIABILITY EACH OCCURENCE $
C OCCUR AGGREEATE 5
$
f]j DECUCTIBLE "
RETENTION  § %
we stay- L1 omier
D WORKERS COMPENSATION TORY LIMITS
AND B EL. FAGHACCIDENT 5
bl
EMPLOYER'S LIABILI EL DISEASE-EA EMPLOYEE | §
) EL DISEASE-POLICY LT | §
OTHER
DESCRIPTION OF OPERATIONS f LOGATION | VEHICLES 7 EXCLUSIGONS ADDED BY ENDORSEMENT J SPECIAL PROVISIONS

County of Hidalgo shall be nonied ns additional insured on all

Clommercial General Linhility policies.

CERTIFICATE HOLDER ! ADDITIONAL INSURED: INSURER LETTER; CANGELLATION

Hidalgo County

Attn: Purchasing Department
2812 S Highway Bus. 281
Edinburg, Texas 78539

SHOULD ANY OF THE ASOVE DESCRIBED POLICIES BY CANCELLED EEFORE THE

EXPIRATION DATE THEREQF, THE 1SSUING INSURER WILL ENDEAVOR TO MAIL _:fg_
DAYS WRITTEN NOTICE TO THE CERTIFICATE HOLDER NAMED TQ THE LEFT, BUT
FAILURE TO DO SO SHALL IMPOSE NO OBLIGATION OR LIABILITY OF ANY KIND UPON
THE INSURER, ITS AGENTS OR REPRESENTATIVES.

AUTHOREED REPRESENTATIVE




Tnsurance Requirement Acknowledgment

1, , authorized representative for ,
Company/Vendor

hereby acknowledge receipt of the County's required insurance limits. Said requirements:

0 will be acquired within 10 working days after notification from Purchasing Department of bid
awarded by the Hidalgo County Commissioners= Court;

0 will acquire additional amounts required to meet the County's requirements within 10 working
days after notification from Purchasing Department of bid award by the Hidalgo County
Commissioners= Court; currently carry the following:

Automobile Liability: § General Liability: $
O have already been met, see attached copy of insurance certificate.
Authorized Representative Date
Notice to Bidder:

A certificate of insurance for the required insurance limits shall be provided to the Purchasing
Department’s Contract Managers in order to qualify for award of bid and to execute a contract
between your Company and the County

Failure to provide Certificates of Insurance to the Purchasing Department’s Contract Managers will
cause the bid award to be rescinded and re-awarded to next lowest bidder. Certificates of Insurance
will be monitored and verified on a quarterly basis to ensure coverage policy is in place. It is the
Company=5 obligation to maintain the appropriate insurance coverage throughout the term of the

contract.

THIS FORM MUST ACCOMPANY BID PACKET
|



PROJECT REQUIREMENTS

ACKNOWLEDGMENT
This is to certify that I, , possess all of the APPLICABLE:
1. Licenses:
2. Bonds:

3. Certificates:

4. Permits:

5. Other:

necessary to carry out the required project. Furthermore, I am providing copies of the required
documentation so that, if my company is awarded this bid, I may be eligible to enter into a
contract with Hidalgo County and proceed to complete the project in a timely manner.

* Any licenses, bonds, certificates, permits, etc. which are required must be presented as part of
the bid packet in order to expedite the bid evaluation process. Failure to provide said
documentation will result in the disqualification of your bid.

Authorized Signature Date

Company

Address

City, State, Zip



CONFLICT OF INTEREST QUESTIONNAIRE

For vendor or other person doing business with local governmental entity

FORM CIQ

This questionnaire reflects changes made to the law by H.B. 1421, 80th Leg., Regular Session.

OFFICE USEONLY

This questionnaire is being filed in accordance with Chapter 176, Local Government Code
by a person who has a business relationship as defined by Section 176,001 (1-a} with a [ocal
governmental entity and the person meets requirements under Section 176.006(a).

By law this questionnaire must be filed with the records administrator of the local governmental
entity not later than the 7th business day after the date the person becomes aware of facts
that require the statement to be filed. See Section 176.006, Local Government Code.

A person commits an offense if the person knowingly violates Section 176.008, Laocal
Government Code. An offense under this section is a Class C misdemeanor.

1| Name of person who has a business relationship with local governmental entity.

Date Received

2
2 I:I Check this box if you are filing an update to a previously filed questionnaire.

{The law requires that you file an updated completed questionnaire with the appropriate filing authority not
later than the 7th business day after the date the originally filed questionnaire becomes incomplete or inaccurate.)

3]

Name of iocal government officer with whom filer has employment or business relationship.

Name of Officer

This section (item 3 including subparts A, B, C & D) must be completed for each officer with whom the filer has an
employment or other business relationship as defined by Section 176.001(1-a), Local Goveinment Code. Attach additional
pages to this Form CIG as necessary.

A. |s the local govemment officer named in this section receiving or likely to receive taxable income, other than invesiment
income, from the filer of the questionnaire?

I:I Yes |:| No

B. [s the filer of the questionnaire receiving or likely o receive taxable income, other than investment income, from or at the
direction of the local government officer named in this section AND the faxable income is not received from the local
govemmental entity?

I:I Yes I:l No

C. Is the filer of this questionnaire employed by a corporation or other business entity with respect to which the local
government officer serves as an officer or director, or holds an ownership of 10 percent or more?

D Yes l:l No

D. Describe each employment or business relationship with the local government officer named in this section.

Signature of person doing business with the govemmental entity Date

Adopted 06/28/2007




PROPOSER’S AFFIDAVIT
Exhibit “E”

PROPOSER’S AFFIDAVIT OF NON-COLLUSION
NON-CONFILICT OF INTERST, AND ANTI-LOBBYING

STATE OF TEXAS
COUNTY OF HIDALGO

Affiant, , being first duly sworn, deposes that:

€)) Affiant does hereby state neither the Proposer nor any of the Proposer’s officers, partners, owners, agents,
representatives, employees, or parties in interest, has in any way colluded, conspired, agreed, directly or indirectly
with any person, firm, corporation, or other proposer, or potential proposer, to provide any money or other valuable
consideration for assistance in procuring or attempting to procure a contract or fix the prices in the attached proposed
or the proposal of any other proposer, and further states that no such money or other reward will be hereinafter paid.

(2) Affiant further states they have neither recommended or suggested fo Hidalgo County or nay of its officials or
employees, any of the terms or provisions set forth in their Request for Proposal and subsequent agreement, except at
a meeting open to all interested proposers, of which proper notice was given.

(3) Affiant, further states their officers, employees, or agents have not, and will not attempt to lobby, directly or
indirectly, the Hidalgo County Commissioner’s Court between proposal submission date and award by the Hidalgo
County Commissioner’s Court.

(4) Affiant further states no officer, or stockholder of the Proposer is a member of the staff, or related to any
employee of the Hidalgo County except as noted herein below:

Signature/Title:

Subscribed and sworn to before me this day of ,20

Notary Public

My commission expires: , 20




HIDALGO COUNTY
PURCHASING DEPARTMENT
Bidder/Vendor Application

Complete in print or type. Please return this application to the Hidalgo County Purchasing Department
thru Facsimile: (956) 318-2629 or (956) 292-7612
in person or regular mail to: 2812 S. Business Hwy. 281 , Edinburg, Texas 78539
or email;: purchasing@co.hidalzo.tx.us

Company Name: Telephone No. ( )

dba Name:

Legal Name:

Mailing Address : Fax No. ( )
Plrysical Address:

ICity, State, Zip Tax L.D. No.
Remit to Address : City, State, Zip

E-Mail Address:

Representative(s) Name(s) & Title(s)

Type of Organization (check one): Individual Partnership Corporation Non-Profit
LLC Sole Proprietor Other, Specify
State Identification Na. (Please attached completed W-9 form with this application)
Federal Identification No. or (if individual) SS No.
State of Incorporation: Date: Other:
Type of Business {check one): Manufacturer ‘Whelesaler Retailer Broker
Distributor Service Organization Other, Specify

Name & Title of Person(s) Authorized to Sign Bids, Proposals, and/er Contracts:

Small and/or Disadvantaged Business Information (check application_criteria)

Small Business; Disadvantaged Business (At Least 51% Ownership)

] Less than 125,000 annual gross receipt O Black American 0 Native American
1 Less than 250,000 annual gross receipt 0 Hispanic American 0 Women

JLess than 499,000 annual gross receipt 0 Asian Pacific American 0 Other

3 More than 500,000 annual gross receipt

Have you been certified as a HUB or an MBE/WBE source?: OYes DONo
Indicate Certification No.(s): or are Certificate(s) attached?: OYes HONo

'What type of product(s) isfare solicited by your company?:

Would you like to be provided with specifications for procurements of such products?: OYes (ONo

—

[To Be Completed by the County: Rec’d by (Purchasing): Date Rec’d by (Purchasing):

Date Forwarded Information to Auditor's Office: Entry Date: Vendor No.:

Revised12/14/06



HISTORICALLY UNDERUTILIZED BUSINESS (HUB) BECLARATION

The primary objective of the Hidalgo County HUB Program is to ensure Historically Underutilized Businesses receive a
fair and equal opportunity for paiticipation in the County’s procurement process. This fact holds true for Services
(Professional & Non-Professional), Commodities, and Construction contracts and any subcontracts thereto. The program
strongly encourages Prime Contractors to provide subcontracting opportunities to Certified Hub Contractors/Venders.
Our goal for HUB contractor/vendor participation, as well as HUB subcontractor participation is 30%. To be considered
as a “Certified HUB Contractor/Vendor” the contractor/vendor must have been certified by, and held a current and valid
certification with any of the three agencies listed below.

Have you been Certified as a HUB or an MBE/WRBE source?: OYes LOINo

If yes, by whom?: O Texas Building & Procurement Commission O Other,
R

Indicate Certification No{s).: or Are Certificate(s) Attached?: OYes ONo

LIST OF CERTIFIED HUB SUBCONTRACTORS
(Attach additional pages if necessary)

What percentage of the Bid, RFP,or RFQ is to be subcontracted with Certified HUB sources?: %
(List HUB Subcontractor information below).

HUB Subcontractor Name: HUB Status:

Certifying Agency (Check all applicable): OTexas Building & Procurement Commission O Other
Address: City: State: Zip:
ContactPersoi: Fitles PhoneNes ( }
Subcontract Amount: $ Description of Work to be Performed:

HUB Subconiractor Name: HUB Status:

Certifying Agency (Check all applicable): OTexas Building & Procurement Commission [ Other
Address: City: State: Zip:
Conrtaet-Rersen: TFitles Phene No—(—
Subcontract Amount: § Description of Work to be Performed:

HUB Subconiractor Name: HUB Status:

Certifying Agency (Check all applicable): OTexas Building & Procurement Commission {1 Other
Address: City: State: Zip:
Contact Person: Title: PhoneNo.: ()

Subcontract Amount; § Descriptton of Work to be Performed:
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Form
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Department of tha Treasu
Intemnz! Rovenve Senvica i

Request for Taxpayer
Identification Number and Certification

Give Form 1o the
requestier. Do not
send to the IRS.

Name {as shown on your income tex return)

Business name/disregarded enlity name, if different fram above

Check approprinto box for federal iax
classification {required): [ Individualiscle prapritar

[ other (see instructions) »

[ ¢ corpomtion

[ Limited liabifity company. Enter the tax classlfication {C=C corporation, $=8 corporation, Pspartnership) >

M S Corparation (IR] Partnership D Trustestate

|:| Exemnpt payes

Address [number, street, and apt. or sule no.)

Requesier’s nama and address (oplional)

City, state, and ZIF code

Ptint or type
Ses Specili¢ Instvuctions on page 2,

List account aumber(s) here (optional)

Taxpayer Identification Number (TIN)

Enter your TIN in the appropriate box, The TIN provided must match the name given an the “Name” lina
to avold backup withholding, For individuals, this Is your scalal security number (SSN). However, fora

resldent alien, sole propristor, ar disregarded entlty, see the Part | instructions on page 3. For other - -
entitles, it Is your employer identification number (EIN). If you do not have a number, see How o geta

7IN on page 3.

Note. If the account [s In more than one name, see the ¢hart on page 4 for guidelines on whose

nurnber to enter.

Social security number

Employer ideatification numbsr

Partl Certification

Under penalties of perjury, I certify that:

1. The number shown on this form Ts my correct taxpayer identification number {or I am waiting for a number to be Issued to rme), and

2. 1am not subject to backup withholding because: (a) 1 am exempt from backup withholding, or () | have not been notifled by the Intermnal Revenue
Sevice (IRS) that | am subJect to backup withholding as a result of a fallure to report all interest or dividends, or (c) the IAS has notified me that | am

na longer subject to backup withholding, and
3. | am a U.S. citizen or other LS, person (defined below).

Certlfication instructions. You must cross out item 2 above if you have been notifled by the IRS that you ate currently subject to backup withholding
because you have failed to report all interest and dlvidends on your tax retum, For real estate transactions, item 2 does not apply. For mortgage
interest paid, acquisition or abandonment of secured property, cancellatlon of debt, contibutlons to anindividual retirement arrangement {iRA), and
generelly, payments other than Interest and dividends, you ars not required to sign the certification, but you must provide your correct TIN. Sze the

instructions on page 4.

Sign Signature of
Here .5, person >

Date ™

General Instructions

Seotion references are 1o the Internal Revenue Code unless otherwise
noted,

Purpose of Form

A person who is required'to file an Information relum with the IRS must
obtaln your correct taxpayer identification number (TiN) to report, for
example, Inceme paid to you, real estate transactions, mortgage Interest
you paid, acquisition or abandonment of secured property, cancellation
of debt, or contribitions you made to an IRA.

Use Form W-9 only If you are a U.S. person (including a resident
alien}, to provide your correct TIN to the person requesting it (the
requester) and, when agplicable, to:

1. Cerlity that the TIN you are giving Is correct (or you are walting for a
numnber to be issued),

2. Certify that you are not subject to backup withholding, or

3. Clalm exemption {rom backup witbholding i you are a U.S. exempt
payee. If applicable, you are also certifying that as a U.S, person, your
allocable share of any partnership income from a U.S. trade ar business
is not subject to the withholding tax on forelgn partners’ share of
effectivaly connected income,

Note. If a requester gives you a form other than Form W-9 to request
your TIN, you must use the requester's form it it [s substantially similar
to this Form W-g.

Definition of a U.S. person. For federal tax purposes, you are
considered a U.S. person if you ara:

* An Individual who Is a U.S. citlzen or U.S. resldent allen,

* A partnership, corporation, company, or assoclation created or
organized In the United States or under the laws of the United States,

+ An estate (other than a foreign estate), or
= A domestic trust (as defined tn Regulations sectlon 301.7701-7).

Special rules for parinerships. Parinerships that conduct a trade or
business in the United States are generafly required fo pay a withholding
tax on any forelgn partners’ share of Income from such business.
Further, In certaln cases where a Form W-9 has niot been received, a
partnarship is required to presume that a panner is a forelgn person,
and pay the withholding tax, Therefore, if you are a U.S. person thatis a
partner in a partnership conducting a trade or businass in the United
Slates, provide Form W-9 {o the parinership to establish your U.S.
status and avold withholding on your share of partnership income.

Cat. No, 30231X

Form W= Rev. 1-2011)



Form W-9 {Rev. 1-2011)

Pago 2

The person who gives Form W-9 to the parinership for purposes of
establishing its U.8, stalus and avolding withholding on its allocable
share of net income from the partnership conducting a trade or business
in the United States Is in the following cases:

» The U.S. owner of a disregarded entity and not the entlty,

+ The U.S. grantor or other owner of a grantor trust and not the trust,
and

* The U.S. trust (cther than a grantor trust) end not the baneficiaries of
the trust,

Foreign person, If you are a farelgn person, do not use Form W-9.
Instead, use the appropriate Form W-8 (see Publication 515,
Withholdlng of Tax on Nonresident Aliens and Foreign Entities).

Nonresident alfen who becomes a resident alion. Generally, only a
nonresident afien individual may use the terms of atax treaty to reduce
or elirinate U.S, tax on certaln types of income. However, most tax
ireaties contaln a provision known as a “saving clause.” Exceptions
specified in the saving clause may permit an exempiion from tax to
conlinue for certaln ypes of income even after the payee has otherwise
hecome a U.S. resident alien for tax purposes,

If you are a U.B, resident alien who is relying an an exception
contalned in the saving clzuse of a tax treaty to clalm an exemption
from LS. tax on certaln types of income, you rust attach a statement
to Form W-9 that specifies the following five Iterns:

1. The treaty country. Generally, this must be the same treaty under
which you claimed exemptlon from tax as a nonresident alian.

2. The treaty article addressing the income.

3. The article number {or location) In the tax treaty that contains the
saving clause and Jis exceptions.

4, The type and amount of income that gualifies for the exemption
from tax.

5, Suffictent facts to justify the exemption from tax under the terms of
the treaty article.

Example. Artlcle 20 of the L.S.-China [acome tax trealy allows an
exemption from tax for scholarship inceme received hy a Chinese
student temporarily present in the United States. Under U,S, law, this
student will become a resident alien for tax purposes IFkis or her stay In
the United States exceeds 5 calendar years. However, paragraph 2 of
the first Protocol to the U.S.-China treaty (dated April 30, 1984) allows
the provisions of Article 20 1o cantlnue to apply even after the Chinese
student becomes a resident alfen of the United States. A Chinese
student who qualifies for this exception {under paragraph 2 of the first
protacol) and Is relying on this exceptlon to claim an exemplion from tax
on his or her scholarship or fellowship Income would attach te Form
W-9 a statement that includes the Information described above to
support that exemption.

If you are a nonresident alien or a forelgn entily not subject to backup
withholding, give the requester the approptiate completed Form W-8.
What is backup wititholding? Persons making certain payments to you
must under certalny conditions withhold and pay to the IRS a percentage
of such payments, This is called “backup withholding.,” Payments that
may be subject to backup withholding include interest, tax-exempt
interest, dividends, broker and barter exchenge transactions, rents,
royalties, nonemployes pay, and certain payments from fishing boat
opemtors, Heal cstate transactions are not subjeot to bagkug
withholding.

You will not be sublect to backup withholding on payments you
receive if your give the requester your corract TIN, make the nroper
certifications, and report all your taxable interest and dividends on your
tax return.

Payments you receive will be subject to hackup
withholding f:

1. You do not fumish your TIN to the requester,

2. You do not cerilfy your TIN when required (see the Part I
instruations on page 3 for detalils),

8. The IRS telis the requester that you furnished an Incorrect TiN,

4. The IRS tells you that you are subject to backup withholding
because you did not report all your Interest and dividends on your tax
return {for reportable interest and dividends only), or

5. You do not certify to the requester that you are not subject to
backup withholding under 4 above {for reportable interest and dividend
accounts opened after 1983 only).

Certaln payess and payments ara exempt from backup withholding.
Ses the Instruetions below and the separate [nstructions for the
Requester of Form W-9,

Also see Special rules Jor partnerships on page 1.

Updaiting Your Information

Yau must provide updated Informnation to any person to whom you
clalmed to be an exempt payee If you are no longer an exempt payee
and anticlpate recelving reportable payments in the future from this
persen. For example, you may nead to provida updated information if
you are a G corporation that elects to be an S corporation, orif you no
longer are tax exempt. In addition, you nust fumish a new Form W-9 if
the name or TIN changes for the account, for example, if the grantor of a
grantor trust dies,

Penalties

Fallure to furnish TIN. If you fall to furnish your correct TiNto a
requester, you are subject to & penalty of 850 for each such fallure
unless your failure Is due to reasonable cause and not to willful neglect,

Civil penalty for false information with respect to withholding. If vau
make a false statement with no reasonable basis that results in no
backup withholding, you are subject to a $500 penaity.

Criminal penalty for falsifying informeation. Willfully falsifying
certiflcations or affimations may subject you to criminal penaltles
including fines and/or imprisonment.

Misuse of TINs. If the requester discloses or uses TINs In violation of
federal lav/, the requester may be subject to clvll and criminal penaltles.

Specific Instructions

Name

If you ere an individual, you must generally enter the nama shown on
your incoma tax ratum. However, if you have changed your last name,
far instance, due to marfage without inforrning the Social Security
Administration of the name change, enter your first name, the last name
shown on your social security card, and your new last name,

If the account Is in Jolnt names, [ist first, and then circle, the name of
the person or entity whose number you entered in Part | of the form.

Sole proprietor, Enter your Individual name as shown on yaur Income
tax retum on the "Name” line. You may enter your business, frade, or
“dolng business as (DBA)" name on the "Business name/disregarded
entity name® line.

Partnership, C Corparation, or S Corporation, Enter the entlty's namea
on the "Name* fine and any business, trade, ar “dolng business as
{DBA) name" on the “Business name/disregarded entity name” line.

Disregarded enlity, Enter the ovwner's name on the “Name" line. The
name of the entity entered on the “Name" line should neverbe a
disregarded enlity. The name on the "Name” llne must ba the name
shown on tha income tax relum on which the income will be reported.
For examyple, if a forelgn LLC that is treated as a disregarded entity for
U.S. federal tax puirposes has a domestic owner, the domestic owner's
name Is required to be provided on the "Name* line, [f the direct owner
of the entily is also a disregarded entily, enter the first owner that is not
disregarded for federal tax purposes. Enter the disregarded entity's
name o the “Business name/disregarded entity nama" [Ine, (f the owner
of the disreqarded entlty Is a forelgn person, you must compiete an
appropriate Form W-8.

Note, Check the appropriate boy jor the federal tax classiffcation of the
person whose name is entered on the “Name®” line (Individual/sole
proprietor, Parmership, G Corporation, S Corporation, Thustfestate).

Limited Liabifity Company {LLC}. If the person identified on the
“Name" line is an LLC, check the "Limited liability company” box anly
and enter the zppropriate code for the tax classiicatlon In the space
provided. If you are an LLG that Is treated as a partnership for federal
tax purposes, enter "P" for partnership. If you are an LLG that has filed a
Form 8832 or 2 Form 2653 to ba taxed as a corporatinn, enter “C* for
C corporation or “8* for 8 eomoration, If you are an LLC that is
disregarded as an entity separate from its owner under Regulation
sectlon 301.7701-3 (except for employment and excise tax), do nat
check the LLC box unless the owner of the LLC {required ta bo
identifled on the “Name” fing) is another LLG that is not disregarded for
federal tax purposas, Iftha LEC is disregarded as an entity separate
from its owner, enter the appropriate tax classlfication of the owner
Identtfied on the “Name™ line.
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Other entities. Enter your business name as shown on required federal
tax dacuments on the “Name” fine. This name should match the name
shown on the charter or other lega) document creating the entity. You
ray enter any business, trade, or DBA name on the "Business name/
disregarded entlty name" line.

Exempt Payee

If you are exempt from backup withholding, enter your name as
describad above and check the appropriate box for your status, then
check the "Exempt payee" box in the line following the “Business name/
disragardad entity name,” slgn and date the form.

Generally, individuals (ingluding sole proprietors) are not exempt from
backup withholding. Corporations are exempt from backup withholding
for certaln payments, such as interast and dividends.

Note. Il you are exempt from backup withholding, you should still
cornplete this form to avoid possible erroneous backup withholding.

The following payees are exemnpt from backup withholding:

1. An organization exampt from tax under section 501(g), any IRA, ora
custodial account under section 403(b)(7) If the account satislies the
requirements of section 401(i42),

2. The United Stales or any of its agencles or Instrumentalities,

4. A state, the Distdct of Columbla, a possesslon of the United States,
or any of their political subdivislons or Instrumentalitles,

4, A forelgn govemment or any of its poliical subdivislons, agencies,
or Instrumentalities, or

&. An Internatlonal crganization or any of its agencles or
Instrumentalities.

Other payees that may be exempt from backup withholding Include:

6. A carporation,

7. Aforeigh central banK of issue,

8. A dealerin securitles or cornmodities required to register in the
United States, the District of Columbia, or a possesslon of the Unlted
States,

9. A futures commission merchant registered with the Commodity
Futures Trading Cormmisslon,

16, A real estate investment trust,

11, An entity registered at all fimes during the tex year under the
Investment Company Act of 1940,

12. A common trust fund operated by a bank under section 584{a),

18, A financial institution,

14. A middleman know in the investment community as a nominee or
custadian, or

18. A trust exempt from tax under section 664 or describad in section
4947,

The following chart shows types of payments that may be exempt
from backup withholding. The chart applles to the exempt payees listed
above, 1 through 15.

IF the payment isfor... THEN the payment is exempt

for...
Interest and dividend payments All exempt payees except
for9
Broker transactions Exempt payees 1 through 5and 7

through 13. Also, G corporations.

Barter exchange transactions and | Exempt payees 1 through 5

patronage dlvidends

Payrments over $500 required to be | Generally, exempt payees
reported and direct sales over 1 through 7 ?
$5,000'

' See Form 1098-MISC, Miscellaneous Income, and fis Instructions.

? However, the followlng payments made 1o a corporalion and reportabile on Form
1099-MISC are not exempt from backup withholding: medical and hoallh cars
payments, atiormeys' fees, gross progeeds pald to an atfomaey, and payments for
services pald by a federal executive agency.

Part L. Taxpayer [dentification Number (TIN)

Enter your TIN in the appropriate box. If you are a resident alien and
you do net have and are not eligthle to get an SSN, yaur TIM is your [RS
individual taxpayer Identification nurmber (iTIN). Enter [t In the soclal
security number box. If you do not have an TN, see Haw to get a TiN
below.

If you are a sole proprietor and you have an EIN, you may enter either
your SSN or EIN. However, the IRS prefars that you use your SSN.

If you ars a single-member [1.C thal is disregarded as an entity
separate from its owner (see Limiled Liabilly Company (LLC} on page 2),
enter the owner's SSN {or EIN, if the owner has one). Do not enter the
disregarded entity’s EIN, if the LLC is classified a5 a corporation or
partnarship, enter the entity’s EIN,

Hote. See the chart on page 4 for {urther clarificatlon of name and TIN
combinations.
How to get a TIN. if you do not hava a TIN, apply for ons immediately.
To apply for an SSN, get Form 88-5, Application for a Sacial Secunity
Card, from your [acal Sacial Secwrity Administration offfce or get this
form online at wwav.ssa.gov. You may also get this form by celling
1-800-772-1213, Use Form W-7, Application {or IRS Individual Taxpayer
Identification Number, to apply for an ITIN, or Form 8S-4, Application far
Employer Identification Number, (o apply for an EIN. You can apply for
an EIN online by accessing the [RS webslte at wwnw.irs.govibusinesses
and clicking on Employer Identification Number EIN) under Starting a
Business. You can get Fonns W-7 and SS5-4 from the IRS by visiting
IRS.gov or by calling 1-800-TAX-FORM (1-800-829-3676).

if you are asked to complete Form W9 but do not have a TN, write
“Appliad Far™ in the space for the TIN, sign and date the form, and give
it to the requester, For tnterest and dividend payments, end certain
payments made with respect 1o readily tradable Insttuments, generally
you will have 60 days to get a TIN and give it to the requester before you
are subject ta backup withholding on payments. The 60-day rule does
nat apply to othar types of payments. You will be subject to backup
withholding on all stich payments until you provide your TIN to the
requester.
Note. Entering "Applied For” means that you have already applled for a
TIN or that you intend to apply for ona soon.

Caution: A disregarded domestic entily that has a foreign ovner must
use the appropriate Form W-8.

Part Il. Certification

To establish to the withholding agent that vou are a U.S. person, or
resident allen, sign Fame W-9, You may be requested to =ign by the
withholding agent even if item 1, below, and items 4 and 5 on page 4
indicate othenvise.

For a joint account, only the person whose TN is shown in Part |
should sign {when required). In the case of a disregarded entity, the
person identified on the “Name” fine must sign. Exempt payees, see
Exemnpt Payee on page 3.

Signature requiremnents. Complete the cerification as indicated in
items 1 through 38, below, and items 4 and 5 on page 4.

1. Interest, dividend, and barter exchange accounts opened
before 1984 and broker accounts considered active during 1983,
You must give your correct TIN, but you do not have to sign the
certification,

2, Interes?, dividend, braker, and barter exchange accounts
opened afier 1983 and broker accounts considered inactive during
1983. You must sign the certification or backup withholding will apply. If
yau are subject o backup withholding and you are merely providing
your comect TIN to the requester, yoti must cross out item 2 in tha
certification before signing tha form.

2. Real estate transactions. You must sign the cerlification. You may
cross out ltem 2 of the certification.
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4. Other payments. You must give your correct TIN, but you do not
have to sign the certification untess you have been notified that you
have previously given an incorect TIN. “Other payments” include
payments made in the course of the requester's trade or business for
rents, royaltles, goods {other than bllls for merchandiss), medical and
heakh care services (including payments to corporations), payments ta
a nonemployee for services, payments to certain fishing boat crew
members and fishermen, and gross proceeds pald to attorneys
{including payments to corporations).

5. Mortgage Interest paid by you, acquisition or abandonment of
secured property, cancellation of debt, qualified tuition program
payments {under section 529), IRA, Coverdell ESA, Archer MSA or
HSA contributions or distributions, and pension distributions, You
miust give your correct TIN, but you do not hava to sign the cestification.

What Name and Number To Give the Requester

For this type of accaunt: Give namo and SSN of;
1. Individual “The individual
2. Twa or more individuals Goint The actua owner of the account or,
account) iFcombined funds, the first
Individua) on the account ’
3. Custodlan aceount of a minor The minor"
[Unlform Gift to Minors Act)
4. 0. Tha usval revocable savings ‘e granmtor-lustee

lrust (grantor is also trusten)

b. So-called trust account thatis
nol alegal o valid trust under
slale Jaw

The actual owner '

5. Sole proprietorship or disreqarded | The owner®
entity owned by an individual
B. Granfor trust filing undar Cptional | The greator*

Form 1053 Filing Method 1 (see
Regulation section 1.671-4M)[21iAN

For 1his typo of account: Giva nama and EIN of
7. Disregarded entity nol owned by an | The awner
Individual
8. Avalid trust, estate, or penstentrust | Legal entity*
9. Corporation or LLG electing The corporation
cerporate status on Form 8832 or
Form 2553
10, Associatfon, club, religlous, The erganfzation
charilable, educalional, or other
{ax-exempt organtzation
11. Partnerskip or multi-member LLC The partnership
12 A broker or registered nominea The broke or nominee

13. Account with the Depariment of The public entity
Agiiculture in the rame of a public
enlity {such as a state orlocal
govemment, schaol distriat, or
prison) that receives agricultural
program payments

14, Granlor trust fiiing under the Form
1041 Filing Method or the Cptlonal
Form 1099 Fillng Method 2 {see
FRegulatlon section 1,671-4(b}2)0EYH

Tho trust

* Ust first aad elrelo the nams of the persen whosenumbor you lumish, [ only ono porssnona
{olnt account has an SSH, that posson's nurber muost bo fumlahsd.

2 Gieta the mingr's parme and fumish th minor's SSN.

*Youmusi show yourindividual name ang yeur may also enter your busi “DBA"
tho *Busingss name/disnegarded antity” nama inz, You may wso ciber your SSN or EIN 6{ you
hava ona), bt 1he IS encourages you lo usa yaur SN,

*List sl and clreta the namo of the trus), estate, of pension tust. (Do ol fumish tha TN of th
porsonal reprosenlativa or lrustoo taless the Tegal entily fisellis not designated Inthe aocount
{llle.} Also sea Speciol rofas for parinerships on page 1.

*Nato, Granler alsomust provida a Fooan W-8 1o fustes of tust,

Note, I no name Is circled when more than one name s listed, the
number will be consldered to he that of the first name Iisted,

Secure Your Tax Records from Identity Theft

Identity theft occurs when someene uses your personal information.
such as your name, sacial security nurnber (SSN), or other Identifying
information, without your permission, to commit fraud or other crimes.
An ldentity thief may use your SSN to get a job ar may file a tax retumn
using your SSN to recelve a refund.

To reduce your risk:
* Protect your SSN,
= Ensure your employer (s protecting your S8, and
+ Be careful when choosing a tax preparer.
If your tax records are affected by identity theft and you receive a

notice from the [RS, respend right away to the name and phone number
printed on the IRS notlce or letter.

I your tax records are not currently affected by identity theft but you
think you ara at risk due to a [ost or stolen purse or wallet, questionable
credit card actlvity or credit report, contact the IRS Identity Theft Hotline
at 1-800-868-4480 or submit Form 14039,

For mare informalion, see Publication 4535, [dentity Theft Prevention
and Victim Asslstance.

Vietims of identity theft who are experfencing economia harm or 2
systemn problem, or are seeking help in reselving tax problemns that have
not been resolved through normal channels, may be eligible for
Taxpayer Advocate Serviee (TAS) assistance. You can reach TAS by
calling the TAS toll-free case intake line at 1-877-777-4778 or TTY/TDD
1-800-6820-4059,

Protect yourself from suspicious emails or phishing schemes.
Phishing s the creation and use of emall and websites designed to
mimie legitimate business emails and websites. The most common act
is sending an emall to a user falsely claiming to be an established
legitimate enterprise In an atternpt to scam the user into surrendering
private [nformation that will be used for identity theft,

The RS does not Inftiate contacts with texpayers via emalls. Also, the
IRS does not request personal detailed information through emall or ask
texpayers for the PIN numbers, passwords, or similar secret access
information for thelr eredit card, bank, or other financial accounts,

Ifyou receive an unsolicited email claiming to be from the IRS,
forward thls message to phishing@irs.gov. You may alsa report misuse
of the 1AS name, Iogo, or other IRS property to the Treasury Inspector
General for Tax Admiplstration at 1-800-366-4484, You can forward
suspictous emalls to the Federal Trade Commission at: spam@Llca.gov
or contact them at vinw.fic.gov/iatheft or 1-877-1DTHEFT
{1-B77-438-4338).

Visit IRS.gov to leam more about Identity theft and how to reduce
your risk.

Privacy Act Notice

Section 6109 of the |nternal Rovenun Code requires you te provide your correct TIN to persons [including federal agencles) wha are required to file information returns with
Ihe IRS toreport Interest, dividends, or cerlain other Income paid to you; mortgage Imterest you paid; the acquisition or abandonment of secured property; the cancellation
of debt; or contributlons you made to an IRA, Archer MSA, or HSA. The person collecting this form uses the information on the form 1o tile Infarmation returss with the IRS,
raporing ihe above Information. Rautine uses of this information ineitide giving it to the Department of Justice for ¢lvil and criminal Ttipation and fo citles, stales, the District
of Columbia, and U.S. possesslens for use in administering thelr laws. The Informatlon aise may be disclosed to othor couniries under a treaty, to federal and state agencles
10 enforce civit and criminal laws, or tofederal law enforcemant and Intelligence agencies te combat terrogism, You must provide your TIN whether oz ot you are required to
fifo a tax relurn. Under sectlon 3408, payers must generally withhold a percentage of taxabla interest, dividend, and certaln other payments to a payes who doss notgivoa
TiN to the payer. Certaln penalties may also apply for providing false or fravdulent Information,



Certification
Regarding Debarment, Suspension and [neligibility

As is required by the Federal Regulations Implementing Executive Order 12549,
Debarment and Suspension, 45 CFR Part 76, Government-wide Debarment and
Suspension, the applicant certifies, to the best of his or her knowledge and belief, that
both it and its principals:

a. Are not presently debarred, suspended, proposed for debarment, declared
ineligible, or voluntarily excluded from participation in this transaction by any
federal depariment or agency;

b. Have not within a three-year period preceding this bid proposal and/or
application been convicted of or had a civil judgment rendered against them
for commission of fraud or a criminal offense in connection with obtaining,
attempting to obtain, or performing a public (federal, state, or local)
transaction or contract under a public transaction, violation of federal or state
antitrust statutes or commission of embezzlement, theft, forgery, bribery,
falsification or destruction of records, making false statements, or receiving
stolen property;

¢. Are not presently indicted for or otherwise criminally or civilly charged by a
government entity with commission of any of the offenses enumerated herein;
and

d. Have not within a three-year period preceding this bid proposal and/or
application had one or more public transactions terminated for cause or
default.

Signature:
Print Name:
Title:

Telephone Number:
Dafte:

If the bidder is unable to certify to all of the statements in this Certification, such
bidder should attach an explanation to this proposal.
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INTERNET PROCESSING PROFESSIONAL SERVICES AGREEMENT

whose principal office is located at . : McAllen,

Texas, 78504, (hereinafter referred to as EAl) and HIDALGO COUNTY, at 100 N Closner,
Edinburg, Texas 78540, (hereinafter referred to as GLIENT), a recipient of services using EAI

software, agree as follows: °

WITNESSETH:

WHEREAS, the CLIENT has a need for specific professional services called "Credit Card
Payment Setvices” and EAl has submitted a proposal (hereinafter referred to as the
"PROPOSAL") for the provision of those services.

NOW THEREFORE, in consideration of the premises and mutual promises and covenants
herein contained, the parties hereto agree as follows:

1.

CONTRACT: _
The Confract consists of:

A. This document and

B. EXHIBITS A through G, attached herefo.
SERVICES TO BE PERFORMED:

Subject to the provisions hereof i agrees to supply the professional services as defined
herein and in EXHIBIT A (cumulatively hereinafter referred to as the “SERVICES"} in
accordance with the Project Implementation Plan Overview, attached hereto and marked

as EXHIBIT B.

CONSIDERATION:

In consideration of supplying the SERVICES, the CLIENT shall provide with I's
space requirements, facilities access requirements, CLIENT personnel time and the right
of peaceful use of same as required by to carry out the implementation responsibilities
required by the SERVICES and support of same under this Agreement, as well as all other
responsibiiiies deflned in Article 11 of this Agreement. While the CLIENT will not be
responsible for any cash consideration to for the SERVICES. the CLIENT's customers
who choose to benefit from the SERVICES will pay | and will be responsible for
collecting a convenience fee that is clearly defined to the CLIENT's customers by prior
to using the SERVICES on a fransaction basis, the current convenience fee schedule
being define in EXHIBIT F. Because banks and credit card pracessing firms costs and fee
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structures to —  routinely change, $ current convenience fee schedule is subject to
change on the anniversary year of this agreement and for all succeeding years of this
agreement, During each of these annual periods,  : will either automatically renew the
fee schedule from the immediate preceding annual period or  * will negotiate a new fee
schedule that js mutually acceptable by both the CLIENT an¢ for the forth coming new
amual renewal period. If ~ determines that a new fee schedule is necessary, then

will provide nofice to the CLIENT at least 30 days prior to.the anniversary date of this
agreement that a new fee schedule must be negotiated. During that negotiating period, all
exisling fee schedules will remain in place up to a maximum of 60 days from the
agreement’s anniversary date. Accordingly this contract acknowledges that this service is
a convenience for the credit card holder and the entire cost of this service is borne same.
If the CLIENT's customer performs a transaction using the SERVICES that results in a
charge back to I ., such as a misappropriated credit card, i will reverse the credit
made to the CLIENT's specified bank account and provide the CLIENT with the
appropriate reporting to identify the charge back. Unless specifically stated to the contrary
elsewhere within this Agreement or Amendments hereto, the CLIENT agrees that nothing
sald or implied within this Agreement shail provide the CLIENT with any ownership or a
continuous, uninterrupted right-to-use ficense in products or services during this
Agreement or after the termination of this Agreement by either party.

IMPLEMENTATION STRATEGY DOCUMENT (ISD}):

Attendant with this confract, shall deliver for the CLIENT's approval an Implementatian
Strategy Document (hereinafter referred to as the “ISD”). The ISD shall include, but not be

limited to:
A. Management Cverview
B. Technical Plan
C. Project Qrganization Plan
D. Training Plan
E. Implementation Plan

F. and such other items delineating the SERVICES and the work to be performed
by EAl as the parties may mutually agree upon.

Because the ISD is a CLIENT approved (formal sign-off required by CLIENT authority)
instrument (that is executed simultaneously with this Professional Services Agreement)
and a road map of the how, what and where tasks are accomplished for project
implementation, it is implicit that both parties agree to cooperate with each other in the
preparation of the ISD. Consequently, project implementation can only begin after formal
review and approval by CLIENT staff authority. As a result of that approval and on matters
agreed in the ISD. it will take precedence in accordance with Aricle 21, paragraph “A" of
this Agreement. agrees to perform the work and provide the SERVICES in the
manner specified in the [SD.
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5. SERVICES ACCEPTANCE:
A. PROJECT MILESTONES

Project Milestones are delineated in EXHIBIT C. shall certify in writing fo the
CLIENT when each Project Milestone of the SERVICES supplied by

hereunder is delivered and ready for acceptance. Within five (5} working days
following the receipt of the certification of delivery, the CLIENT shall respond to

EAIin one of the following manners: :

. If successful accomplishment of a Project Milestone has been attained, the
CLIENT shall respond in writing that the respective Project Milestone of the
SERVICES is accepted; said response shall constitute final acceptance of
the services delivered or

fi. if the CLIENT determines that the products and services delivered do not
conform fo requirements detailed in this document, it shall so notify
Thereafter, the acceptance of the Project Milestone shall continue on a
day-to-day basis unti | conforms the SERVICES to the specified
requirements, Failure by the CLIENT to make any response to within a
ten (10) working day period shall be deemed final acceptance of the

services dslivered.

B. FINAL SERVICES ACCEPTANCE

CLIENT will accept the qualitative performance of the SERVICES when they have
been safisfactorily demonstrated to the CLIENT to have been provided in
substantial accordance with the CLIENT approved and delivered ISD.
Consequently, compliance with the CLIENT approved ISD wilf constitute
conformity to the actual CLIENT needs and requirements. The Final Acceptance
Testing will consist of CLIENT actual usage of or benefit from the delivered
SERVICES for a specified period of time as identified in the mutually agreed to
[SD, not fo exceed thirty (30) days. !t is during this time frame that the System will
be test-operated within s specifications and thereby confirmed that the
System does in fact perform as has so represented regarding the processing
of credit card transactions. The Final Acceptance Test Plan is defined in the
mutually accepted ISD. CLIENT shall have a maximum of ten (10) working days
from the date of notification of completion of final acceptance testing, within which
to respond in writing to such delivery via certifled mail, over night carrier or FAX,
If CLIENT believes the SERVICES delivered do not conform to the requiremenis
of this Agreement, it shall so notify thereof within the above-stated ten (10)
days and shall paint out with particularity wherein the SERVICES fail to so
conform. In the event CLIENT finds the SERVICES conforming to the
requirements of this Agreement, it shall, within the above-stated ten (10} days,
notify in writing of this fact, which notification shall constitute final acceptance
of the SERVICES delivered. Should GLIENT fail to respond within the ten (10)
days, the SERVICES shall be deemed accepted.

6. DELIVERY:
Delivery will be £.0.B. to the CLIENT at the designated site specified in EXHIBIT D.
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7.

10,

11.

EXTENSION OF TIME:

shall not be liable under this Agreement for any loss or damage to the CLIENT due to
delay in delivery or other performance failures resuiting from any cause beyond s
reasonable control. Such causes shall include, but are not limited to compliance with
lawful regulations, orders, acts, instructions, or priority requests of any Government, or
department or agency thereof, civil or milltary authority, acts of God, acts of the public
enemy, acts or omissions of the CLIENT, fires, floods, strikes, lockouts, embargoes, wars,
riots or instirections. The delivery schedule provided in EXHIBIT C shall be extended by
the amount of any delay resulting from any such cause beyond i reasonable control
plus a reasonable time to accommodate adjustment to such extension. shall give the
CLIENT notice of the presence of any cause referenced above promptly after
becomes aware of the existence of same.

TERMINATION BY THE CLIENT:

In addition to any other right to terminate set out hereln, if should be adjudged
bankrupt, should make a general assignment for the benefit of its creditors, a receiver
shouid be appointed for the benefit of its creditors, or if a receiver should be appointed on
account of its insolvency, the CLIENT may terminate this Agreement.

If should persistently or repeatedly refuse or should fail, except in cases for which
extension of iime is provided, io provide enough properly skilled workers or proper
materials, disregard laws and ordinances, not proceed with work in a timely fashion or fail
to meet standards of performance, or otherwise be guilty of a substantial viofation of any
provision of this Agreement, then the CLIENT, at it's option, may terminate this
Agreement. Prior to termination of this Agreement. the CLIENT shall give thirty {30)
calendar days to cure such deficiencies caused by

Either parties without cause upon thirty - (30) days written notice may terminate this
agreement.

CHANGES:

The CLIENT may request changes in the scope of services to be performed by

hereunder. All such changes shall be mutually agreed upon by and between the parties
and shall be incorporated in written amendments to this Agreement. All such amendments
shall state any increase or decrease in the amount of the compensation due for the

change in scope,
FACILITIES:
During the course of this Agreement, the CLIENT shall provide personneg! with

adequate workspace for technicians and other related facilities as may be required by |
to carry out its obligations enumerated herein (please see Arficle 11 of this Agreement).

CLIENT RESPONSIBILITIES:

The CLIENT shall obtain at its expense all government and other permits and licenses
required for installation and operation of the SERVICES, including but not limited to such
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Professional Services Agreement

The CLIENT will be responsible for providing the desired quantity of the display and print
devices required to use the SERVICES or additional devices as may be required from time
to fime at CLIENT's discretion, as well as such devices’ maintenance and support.

The CLIENT shall provide an adequate work space (as noted in article 10) for | staff
and technicians that will approximate an area of 6" x 8'.

The CLIENT wili be responsible for instafling or providing access to CLIENT's pre-existing
communications networks Including but not limited to afi system telephone lines, hardware
cabling, microwave finks, modems, radios and other equipment not included as a part of
this Agreement and necessary to the successful operation of the SERVICES and
interfaces to other computer databases and associated remote and Internet terminals,

For the above CLIENT provided devices and equipment, the CLIENT will provide space,
power, environmental confrol and operating environment as defined by the hardware
manufacturer's published specifications. The CLIENT will provide access as required by

to carry out the responsibilities of this Agreement to include but not fimited to any
required on-slte talloring, tesfing, training or support of the SERVIGES, for use by the
CLIENT. Additionally, services such as training will be predicated on both CLIENT staff
and . staff availability, all as prescribed In the mutually agreed to 1SD.

The CLIENT will designate a Project Manager to be the liaison with _ .. The Project
Manager will be available during normal business working hours for consuitation.

The CLIENT will make available all necessary supplies to include but not limited to such
items as printer paper for CLIENT owned printers, magnetic tapes or disk packs for
replication of on-going County Court record fines, fees and property tax dafa,

The CLIENT will provide a designated financial institution as its depaosifory. In this case it is
understoad that the depositary is - and all necessary transit
or identification numbers required by the SERVICES io make the required collection

deposits electronically.

LIMITATIONS:

s sole liability under this Agreement shall be for providing the SERVICES. | will not
be liable for any lost profits or revenues of the CLIENT, These exclusions include but are
not limited to such instances as CLIENT operator errors, particularly as they relate to
errors produced on the CLIENT's courl management system from Tyler Technologies, or
the property tax system from Appraisal and Collections Technologies (ACT) or operator
errors where the operator has simply entered erroneous data fo the proposed

service solution. s liability hereunder for damages, under this numbered
paragraph 12, regardless of the form of action, shall not exceed the fees and other
charges paid by the CLIENT under this Agreement. In no event shall be liable for
consequential damages under this numbered paragraph 12.
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13. WORK HOURS AND SAFETY STANDARDS:

shail agree that (a) each of it's laborers shall have wages computed on the basis of a
standard work day of eight {8) hours and a standard work week of forty (40) hours in the
work week; and (b) no laborer shall be required to work In surroundings or under working
conditions which are unsanitary, hazardous or dangerous to his health and safety as
determined under safety and health standards promulgated by the Secretary of Labor by
regulations (20 CFR 1518).

14. WORKER'S COMPENSATION:

As an entity incorporated in the State of Texas, . certifies that it is aware of the
provisions of the Labor Code of the State of Texas which requires evary employer to be
insured against llability for workmen’s compensation. Furthermore, .. certifies that it will
comply with such provisions and will provide upon request praof of such Workmen's
Compensation insurance to the CLIENT.

15. ASSURANCE OF COMPLIANCE WITH CIVIiL RIGHTS LAWS:

- shalf comply with Title VI of the Civil Rights of 1984, as amended, ta the end that no
person shall, on the grounds of race, creed, color, sex, handicap, religion, age or national
origin be excluded from participation in, be denied the benefits of, or be otherwise
subjected to discrimination under this Agreement or under any project, program or activiy
supported by this Agreement. Likewise, warrants that it shall not discriminate against
any persons who have or are perceived to have a handicap because of AIDS or HIV
infection, antibodies to HIV or infection with any other probable causative agent of AIDS.

16. INSURANCE:

At the request of the CLIENT, .. shall provide proof of comprehensive general liability in
amounts satisfactory to the CLIENT.

17. SECURITY AND PRIVACY:

CLIENT agrees that none of its officers or employees shall use or reveal any
proprietary information furnished by for any purpose other than the purpose for which

it was obtained. Copies of such information shall not, without the consent of , be
admitted as evidence or used for any purpose in any action, suit aor other judicial or
administrative proceedings, unless ordered by a court of competent jurisdiction. shall

be notified in wrlting immediately upon receipt of any such order of court, pertaining o
production of such information.

18, COVENANT AGAINST CONTINGENT FEES:

-

. warrants that no person or seiling agency has been employed or retained to solicit or
secure percentage, brokerage, or contingent fee, excepting bona fide employees or bona
fide established commercial or selling agencies maintained by for the purpose of
securing business, For breach or violation of this warranty, the CLIENT shall have right to
terminate this Agreement in accordance with the termination clause, and at its sole
discretion, fo deduct from the agreement price or consideration, or otherwise recover, the
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full amount of such commission, percentage, brokerage or contingent fee.

16. INDEMNIFICATION:

hereby agrees to indemnify and hold harmless the CLIENT, its officers, agents and
employees of and from:

A. any and all claims made by a third party and demands which may be made
against the CLIENT, its officers, agents, or employees by reason of any claims
or damages of any person or damage suffered or sustained by any person or
corporation caused by, or alleged fo have been caused by any act, negligent
or otherwise, of under this Agreement or of 3 employees, agenis,
successors and assigns;

B. any and alf claims and demands concerning destruction of the property of the
CLIENT, its officers, agents, or employees occupied or used by or in the care,
custody, or control of | orin proximity to the site of » work, caused by
any acts, negligent or otherwise, of ..  its agents, employees, successors
and assigns under this Agreementor of  's employees or agents;

C. any and all claims and demands which may be made against the CLIENT, its
officers, agents, or employees by reason of any injurv to or death of or damage
suifered or sustained by any employee or agent of | under this Agreement
however caused, excepting, however, any such claims and demands which
are the result of the sole negligence or willful misconduct of the CLIENT, its

officers, agents or employees;

any and all ¢claims and demands which may be made against the CLIENT, its
officers, agents, or employees by reason of any infringement or alieged
infringement of any patent rights or claims caused or alleged to have been
caused by the use of any apparatus, appliance, or materials furnished by
under this Agreement; and

o

E. any and alf penalties imposed or damages sought on account of the violation
of any law or regulation or of any term or condition of any permit required of

20. PATENTS:

If notified promptly in writing of any action (and all prior claims relating thereto) brought
against the CLIENT alleging that the CLIENT's use, sale or other disposition of the
products herein described (including use of licensed software) infringes on a United States
patent or copyright. ! will defend such action at its expense and wili pay the costs for the
injuries and damages awarded against the CLIENT in such action, provided that: shall
have sole control of the defense of any such action and all negotiations for its settlement
or compromise. if a final injunction is obtained in such action against the CLIENT's use of
the products or if in s opinion the products are likely to become the subject of a claim
of Infringement, will, at its option and at its expense, either procure for the CLIENT the
right to continue using the products, replace or modify the same so that they become non-
infringing, or grant the CLIENT a credit for such products as depreciated and accept their
return. Depreciation shall be an equal amount per year over the life of the producis as
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established by “ shall not have any liability to the CLIENT if the alleged
infringement is pased upon (i) use or sale of the products in combination with other
products or devices which are not made by . or (i) the furnishing to the CLIENT of any
information, service or applications assistance. No cost or expenses shall be incurred for
the account of without the prior written consent of . In no event shall EAPs total
liability to the CLIENT under or as a result of compliance with the provisions of this clause
exceed the sum paid to EAI by the CLIENT for the allegedly infringing products. The
foregoing states the entire liabifity of with respect to alleged infringement of patents
and copyrights by the products or any part thereof or by their operation,

ORDER OF PRECEDENCE AND VENUE

In the event of a conflict in interpretation between any of the applicable contract
documents specified below, all incorporated herein by this reference, any such conflict
shall be resolved by giving precedence in the following order:

A. Implementation Strategy Document (ISD)

Only after approval of the ISD by the CLIENT shall said document be the first
document in the order of precedence in the event of a SERVICES technical

conflict requiring interpretation,
B. This Agreement and any EXHIBITS or AMENDMENTS hereto
C. The proposal
The venue for this and all associated agreements shali be Hidalgo County, Texas.
TERM OF AGREEMENT:

The Agreement shall commence on the final execution date of this agreement by both
parties to this Agreement and shall continue through implementation of the SERVICES, as
defined by the mutually agreed ISD and it's project work plan, unless sooner terminated or
extended as herein provided.

SEVERABILITY:

If any provisions of this Agreement shall be held to be invalid, illegal or unenforceable, the
validity, legality and enforceability of the remaining provisions shall not in any way be
affected or impaired thereby.

STATE OF TEXAS LAWS:

This agreement shall be governed according to the laws of the State of Texas.
CONTRACT REPRESENTATIVES:

The . and CLIENT project teams including the Project Managers are set forth in

EXHIBIT E. Any changes in the method or nature of work to be performed under this
Agreement must be processed through the Project Managers respectively.
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26. NON-ASSIGNABI

The parties hereto may not assign the rights or obligations hereunder without the prior
written consent of the other party. :

27. GENERAL:

This Agreement, EXHIBITS A through G and the . Proposal attached hereto andfor
incorporated by reference, constitute the entire agreement, understanding and
representation between and CLIENT. No modifications or amendments to the
Agreement shall be valid unless in writing and signed by duly authorized representatives of
the parties.

A waiver of a breach or default under this contract shall not be a waiver of any other or
subsequent defaulf.

28. NOTICES:

Any notice required to be given by the terms of this Agreement shall be deemed to have
been given when the same is sent by certified mail, postage prepaid or Federal Express
and addressed to the respective parties as follows:

i

S PR o
. McAllen. Texas 78504
Attn.: M \ g et v ey .
Phone #: 956:682
FAX #: 956:682-

HIDALGO COUNTY DISTRICT CLERK
100 N Closner
Edinburg, Texas 78540
Atin.: Mr. Noe Lopez (from the County Clerk’s Office) / Project Manager
Phone #: 956:318-2200
FAX #; 956:318-2251

HIDALGO COUNTY TAX-ASSESSOR COLLECTOR
2804 S. US Hwy 281
Edinburg, Texas 78538
Atin.: Mr. Paul Villarreal / Project Manager
Phone #; 956:318-2157
FAX #: 956:318-2733

HIDALGO COUNTY JUSTICE OF THE PEACE PCT. 4 PL.,2
224 N. 12" Street
Edinburg, Texas 78541
Aitn.: Mr. Robert Leal / Project Manager
Phone #: 956:383-0921
FAX #: 8566:383-7430
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HIDALGO COUNTY JUSTICE OF THE PEACE PCT. 4 PL.,1
212 N. 12™ Street
Edinburg, Texas 78541
Atin.: Ms Aleida Lopez / Project Manager
Phone #: 956:380-4473
FAX #: 956:380-4029

THIS AGREEMENT SHALL NOT BE EFFECTIVE UNTIL EXECUTED BY CLIENT AND
AGCEPTED BY AN AUTHORIZED REPRESENTATIVE OF EA! AT ITS PRINCIPAL PLACE

OF BUSINESS.

CLIENT and have caused this Agreement to be executed by their duly authorized officers
as of the date below.

EAl: CLIENT:
o ‘ @A&QCOU}?TY
Althorized Sigpature Alfthorized Signaw o
Typed ) ypea
Title Title
z —_— — R
Aftest
litie

Approved by Commissioners' Couit on _
APPROVED AS TO FORM:
Atlas & Hall, L.L.P,

By: IQZ/ /
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29. EXHIBIT A: PROFESSIONAL SERVICES DESCRIPTION

— - il provide their Internet Payment Services to CLIENT for all of the
collection types performed by the following subdivisions of Hidalgo County; District Clerk, Tax
Assessor-Collector and the County Jusfice of the Peace. While not totally inclusive, those
collection types shall include such items as the collection of County District Clerk and Justice
of the Peace document copy fees, document filing fees, and court fees and fines as well as
Property Taxes and Motor Vehicle Registration fees.

To effect the Internet Payment Services specifically for CLIENT, will provide
the follawing:
1. Access to the application software and Internet services via an Internet

backbone connection provided by the CLIENT

2. All maintenance and support of the ~ pplication and services software and
any agreed to Web Services to meet the SERVIGCES requirements to include, but not be
limited fo, any technical or State mandated upgrades required to perform the

SERVICES

3. A special Hidalgo County CASHIERING ' Web site and hosting service to
include all remote server hardware as well as maintenance and support for same in
order fo provide for the remofe payment of Hidalgo County Court fees, fines, property

taxes and motor vehicle fees

4, Training of specified County Clerk staff on the operation of - ' services
specifically for the County Clerk and the special Hidalgo County CASHIERING fee and

fine payment Web site

5. Standard reports of reconciliation for the each of the County subdivisions identified for
service, all predicated on existing application software fields, those fieids
include but not fimited to fasks, date, time period (i.e. weekly), location, Unique
Employer Identifier and Credit Card Processing Center Authorization Code

6. All hecessary credit card supplies that may be required to perform the task of manually
entering a credit card collection should the .- ... automated system be inactive
for an inappropriate amount of fime. Attendant with these supplies will also go all the
necessary training for use of these supplies
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30. EXHIBIT B: PROJECT IMPLEMENTATION PLAN OVERVIEW

Professional Services Agreement

Agree on Project expectations of all parties involved in the implementation of the
SERVICES

Ascertain project personnel and their responsibilities for each implementation phase
Make mutually agreed to no cost customized changes to software and services
Provide modified product proto-type for review by Hidalgo County Project Team
Provide Project Team Training

Test internet access and database access

Perform final acceptance testing
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31. EXHIBIT C: PROJECT SCHEDULE
MILESTONE ESTIMATED DELIVERY TIME FRAMES

Professional Services Agreement

P TR L

The time frames listed below commence from the date of defivery of the proposed SERVICES
Agreement. Failure to complete any milestone listed within the time frame agreed below can

impact the completion of the remaining milestones.

TIME FRAME

PROJECT MILESTONE

Dehvery, executian and acceptance of Professiaonal Services 01 — 10 Days
Agreement

Delivery of Contracted 'SERVICES & Manual 01— 45 Days
Collection Supplies

Delivery of Hidalgo County web based CASHIERING Fee / Fine and 20 — 45 Days
Property Tax Payment Web based payment services solution

Delivery of Project Team Training 30 - 60 Days
Completion of final acceptance festing 60 - 90 Days
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32. EXHIBIT D:

Hon. Armando Banera, RTA

Hidalgo County Tax Office (New Administration Bldg)
Alin: Mr. Paul Villarreal / Project Manager

2804 S, Business Hwy 281

Edinburg, Texas 78539

Phone: 956-318-2157 Fax: 956-318-2733

Hon. Laura Hinojosa, District Clerk
Hidalgo County Courthouse

Attn: Mr. Rene Rangel / Project Manager
100 N. Closner

Edinburg, Texas 78540

Phone: 856-289-7808 Fax: 956-318-2251

Hon. Arture Guajardo, County Clerk
Hidalge County Courthouse
Attn: Mr. Noe Lopez / Project Manager

100 N. Closner

Edinburg, Texas 78540
Phone: 966-318-2200 Fax: 956-318-2105

Justice of the Peace-Gilbert Saenz

(Precinct 1, Place 1)

Attn: Ms. Eustolia Hernandez/ Project Manager
1802 Joe Stephens Blvd, Suite 301

Weslaco, Texas 78596

Phone: 956-447-3995 Fax: 956-447-9502

Justice of the Peace-Jesus Morales
{Precinct 1, Place 2)

Atta: Mr. Adam Guerrero/ Project Manager
1902 Joe Stephens Blvd, Suite 302
Weslaco, Texas 78596

Phone: 956-968-0707 Fax: 956-698-8872

Justice of the Peace-Bobby Conlreras
{Precinct 2, Place 1)

Attn: Ms. Ofelia Oriiz/ Project Manager
300 W. Hall Acres, Suite F

Pharr, Texas 78577

Phone: 956-748-3540 Fax: 956-784-3541

F'HYglCAL DELIVERY LOCATION OF PROFESSIONAL SERVICES

(7) Justice of the Peace-Rosa Trevifio
{Precinct 2, Place 2)
Atin: Ms. Rachel Bueno / Project Manager
300 W, Hall Acres, Suite D
Pharr, Texas 78577
Phone: 956-787-1986 Fax 956-787-9343

(8) Justice of the Peace-Luis Garza
{Precinct 3, Place 1)
Attn: Ms. Kimberly Echavarria / Project Manager
730 Breyfogle, Suite C
Mission, Texas 78572
Phone: 856-519-8422 Fax: 956-519-1796

{9) JJustice of the Peace-lsmael Ochoa
(Precinci 3, Place 2)

Aitn: Daisy Zarate

730 Breyfogle, Suite A

Mission, Texas 78572

Phone: 956-581-2124 Fax: 956-581-2134

(10) Justice of the Peace-Chaylie Espinoza
(Precinct 4, Place 1}
Aftn: Ms. Aleida Lopez / Project Manager
212 N, 120 Ave,
Edinburg, Texas 78541
Phone: 956-380-4473 Fax 956-380-4029

(11} Justics of the Peace-Homer Jasso
{Precinct 4, Place 2)
Atin: Mr. Robert Leal / Project Manager
222 N. 12t Ave,
Edinburg, Texas 78541
Phone: 956-383-0921 Fax 956-383-7430

{12} Juslice of the Peace-E. Speedy Jackson
(Precinct 4, Place 1) '
Attn: Ms. Aleida Lopez / Project Manager
212 N, 125 Ave,

Edinburg, Texas 78541
Phone: 956-380-4473 Fax 956-380-4029

Paae 14 of 18
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‘ Professional Services Agreement

33. EXHIBIT E: PROJECT MANAGERS

(1) Hidalgo Gounty Tax Office
Mr. Paul Villarreal

{2) District Clerk
Mr. Rene Rangel

(3) County Clerk
Mr. Noe Lopez

(4) Justice of the Peace- Precinct 1, Place 1
Ms. Eustolia Hemandez

(5) Justice of the Peace- Precinct 1, Place 2
Mr, Adam Guerrero

{6) Justice of the Peace- Precinct 2, Place 1
Ms. Ofelia Ortiz

(7) Justice of the Peace-{Precinct 2, Place 2)
Ms. Rachel Bueno / Project Manager

{8) Justice of the Peace-{Precinct 3, Place 1)
Ws. Kimberly Echavania / Project Manager

(9) Justice of the Peace-(Precinct 3, Place 2)
Ms. Daisy Zarate

{10) dustice of the Peace- Pracinct 4, Place 1
Ms. Aleida Lopez

(11} Justice of the Peace- Precinct 4, Place 2
Mr. Robert Lea! / Project Manager

{12) Justice of the Peace- Precinct 4, Place 1
Ms. Aleida Lopez

Panr 16 nf 18 "
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- : Professional Services Agreement
34. EXHIBITF; Convenience Fee Schedule
A. Credit Card Fees

This proposed credit card processing service (including support for the application software
Services) will be provided to the County at No Charge. Re-imbursement for these services will
be through a Convenience Fee that will be charged by . to the Credit Card holder. The

proposed fee will be per $100 (please see the sample chart below).
Beginning Dollar -
Range Ending DBolfar Range Fee'

§ 001 | § 100.0Q 3

3 100.01 | 8 200.00 3

$ 200.01 | § 300.00 $ 1

$ 300.01 | § 400.00 $ ]

3 400.01 | % 500.00 $ .

3 500,01 | § 800.00 $ ]

3 600.01 | & 700.00 $ ]

g 700.01 | § 800.00 $ o

$ 800.01 | § 500,00 $ ]

$ 800.01 | & 1.000.00 $ -
The above sample
chart  iliusfrates  the

+ per . flat fee

that will continue in the
same manner for any
credit card charges
coveread under this

$ 1,000.01 AND UP proposal,

"These fees will automatically renew on an annual basis that will commence on the anniversary of this
agreement far gach of the succeeding years that this agreement is in existence. Once a fee schedule is
renewed, _ .. will commit {o that fee srhedile for that contract year. If the need to modify a current
year fee schedule becomes necessary. . will contact the County within 30 days of the anniversarv of
this contract to renegotiate a fee schedule that will be mutually acceptable to both the County and

Page 16 of 18
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Professional Services Agreement

B. Electronic Check Fees
The proposed solution will also provide an Electronic Check component to this overall
proposed solution. The following is the fee schedule that will be utilized for this
offering:
Beginning Dollar
Range Ending Dollar Range Fee® ]

$ 001 | § 100.00 $ T

$ 10001 | § 200.00 $ ]

$ 20001 | $ 400.00 $ -

$ 400.01 | § 800,00 $ |

$ 800.01 | § 1,000.00 $ ]

$ 1,000.01 | § 2,000.00 $ .

5 2,000.01 | $ 4,000.00 3 =

$ 4,00001( § 8,000.00 $ |

$ 8.000.01 | $ 12,000.00 $ ]

$ 12,000.01 | $ 25,000.00 3

3 25,000,01 AND UpP 1% of Transaction

? These fees will automatically renew on an annual basis that will commence on the anniversary of this
agreement for each of the succeeding years that this agreement is in existence. Once a fee schedule is

renewed, will commit to that fee schedule for that contract year.

year fee schedule becomes necessary,
this contract to renegotiate a fee schedule

If the need to modify a current

+ will contact the County within 30 days of the anniversary of
that will be mutually acceptable to both the County and

Page 17 of 18
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Professional Services Agreement

35." EXHIBIT G: SIGNATURE AUTHORIZATION

HIDALGO COUNTY
CERTIFICATION OF AUTHORIZATION:

| hereby certify that Mr / Ms of HIDALGO
COUNTY is entitled to represent the County of Hidalgo, Texas and is authorized to sign a

contract with

Signature:

Typed/Printed Name:

Title:
Office and/or
Department

Date:

Notarization

I do hereby certify that the aforementioned individual of HIDALGO COUNTY, known o me as
. appeared before me on this day of

» 2008,

Notary Public Signature

Typed/Printed Natary Public Name
My Cormmission Expires:

/ /

e Page 16 of 18
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Insurance Requirement Acknowledgment

I, _M.G. BRAUN JR , authorized representative for_ EASY ACCESS INC
Company/Vendor

hereby acknowledge receipt of the County's required insurance limits. Said requirements:

] will be acquired within 10 working days after notification from Purchasing Department of bid
awarded by the Hidalgo County Commissioners= Court;

O will acquire additional amounts required to meet the County's requirements within 10 working
days after notification from Purchasing Department of bid award by the Hidalgo County
Comumissioners= Court; currently carry the following:

See enclosed See enclosed
Automobile Liability: §_Insurance Certificat&eneral Liability: $__ Insurence Certificate

/have al?dy been-mef, see attached copy of insurance certificate.
G /
u—h £ ) Xe/ Y

uthonzed Rep’reserrfa‘_t‘“‘“lv B Date

Notice to Bidder:

A certificate of insurance for the required insurance limits shall be provided to the Purchasing
Department’s Contract Managers in order to qualify for award of bid and to execute a contract
between your Company and the County _

Failure to provide Certificates of Insurance to the Purchasing Department’s Contract Managers will
cause the bid award to be rescinded and re-awarded to next lowest bidder. Certificates of Insurance
will be monitored and verified on a quarterly basis to ensure coverage policy is in place. It is the
Company=s obligation to maintain the appropriate insurance coverage throughout the term of the

contract.

THIS FORM MUST ACCOMPANY BID PACKET
e
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ACORD CERTIFICATE OF LIABILITY INSURANCE D
— 02152011
Ty e— R o e s L ATeE o T o
P.O. BOXE20 HOLDER. THIS CERTIFICATE DOES NOT AMEND, EXTEND OR
PROSFER TX 75073 ALTER THE COVERAGE AFFORDED BY THE POLICIES BEL oW
(972) 5827455 ] INSURERS AFFORDING COVERAGE NAIGH
IHSURZD msuece 5, AVFRICAFIRSTING.___ ]
HAVER ENTERPRISES HsuRer e TEXASMUTUIALING OO .
4200 AN, BICENTENNIAL INSURER C; ]
MCALLEN T™@ 785u- | msupen o: _
| INSURER G
COVERAGES

THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN I$3UED 70 THE INSURED MNAMED ABOVE FOR THE POLICY PERION INDICATED, MOTWITHSTANDING
ANY REQUIREMENT, TERM OR. CONDITION OF ANY CONTRAGT

OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS CERTIFICATE MAY BE ISSUED OR
MAY PERTAIN, THE INSURANGE AFFORDED BY THE POLICIES DESCRIBED HEREMN I3 SUBJECTT

0 ALL THE TERMS, EXGLUSIONS AND CONDITIONS OF sucH
POLICIES. AGGREGATE LIM)TS SHOWN MAY HAVE BEEN RECUCED BY PAID CLAIMS. _
RERTAGD L e remace POLCY NUMBER Policy EFFEcm:"E POLIGY EXPIRATION LIRITS
Al [aeveasiunsny (2BP182058-8 WITDN | 05162012 |moncmancs [5 1700000
PAMAGE TO RENTED "
K| COMMERCIAL, GENERAL UABILITY HEGEMISES (Saneeutenca)._ S 1,000,000
[l
Joramsamanes | X l QCCUR HAEDEK tinyonepasom |3 4(0,000__
] . _ PRRSONALEADVINURY | 4 (X)) 000, |
] — PSENRRALAGEREGATE. ¢ D (000,000 |
| GEN', AGEREGATE LIMIT AFPLIES PER: | PRODUCTS - COMPIGR alsG | 8 1,600,000
Xiroyer| 1980 Log
A L&UTUMOQTLE‘ Liagiery (ZBP1820R8-8 081162011 05162012 COMBINED SINGLE LIMIT s 1,000,000
X ANY AUTO {E5 ascideni) B Y
| AL OWNED AUTOS 2ODILY INJURY .
[ | seuzouLss auTOS {Per parion)
i{ HIRED AUTES RAQDILY INJURY s
[ X vorownan auros (Per secldant)
o] — PROPERTY DAMAGE s
(Par netldonn)
G.M_!ABE Liagiemy AUTD Oﬁl._‘;:;EA ACCIDL_‘y] $
(| aNrauto OTHER THAN Faacc|s -
AUTO ONLY: 566 5
_:&XGEESIUMERELLA\ LIABILITY EACH OCCURPENCE 3
OCGUR CLAMMS MADE | AGGREBATE $
- s
__I DEDUCTIELE . 3
|__lazrswmon s 3
B | workers compensation ano SBROOD1168510-11 0162011 |oame012 | X[oesmre ] o
EMPLOYERS LIABIUTY ’ v
ANY gggmﬁggmmréwg%x&cuvwa E.L. CACH AGCIDENT | 5 1,000 1000,
OFFI " MBER EX ? E.L. DISEASE - EA EMpPLOYEE| & 1,000,000
Il yos, caschive undar il " - g ~
SEECIA: 10N bal EL DISEASE - FOLCY LiMIT | & 1.000.000
Vomen
DESCRIPTOK QF OPERAYIONS fLOCATIONS } VEHICLES fEXCLUSIGNG ADDED oY ENDORSEHENT!SPECIAL PROVISIONS
EASY ACCESS INCG: INTERNET PROCESIING PROFESSICNAL SERVICES AGREEVENT FOR CREDIT CARD PAYNENT SERVICESFOR
HIDALGO OOUNTY -

CERTIFICATE HOLDER

—
CANCELLATYION AL 100170
FHOULD ANY OF THE ABOVE DBSCRIBED POLICIES B2 CANCELLEO Beromp THE EXPIRATION
HIDALGD COUNTY DATE THERGOF, THE ISUING INSURER WILL ENDEAVAR T a3 pavs WAITTEN
ATTN. MARTHA Sal AZAR HOTIGE TO THE CERTIFICATE HOLDER NAMKED TO THE LEFT, BUT FAILURS TO D6 26 sxALL
CFPB PURCHASING AGENT IMPOSE NO OBLIGATION OR LIABILITY OF ANY KIND UPON THE NS URER. IS AGENTS OR
2812 SCUTHHWY BUS 281 | _REPRESENTATIVES,
EOINBURG TX 78539 AUTHORIZED REPRESENTATIVE .
' ,,‘2__1—4—7 /’,2_/;;2._..—-:—"
ACORD 25 (2001/08) Fax (956)318-2620

® ACORD CORPORATION 4382
RECEIVE: NG.1914 09/15/2011/THY 01:43PM Hamer Enterprises



PROJECT REQUIREMENTS
ACKNOWLEDGMENT

2 23

This is to certify that I, _M.c.BRAUN JR/EASY ACCESS INC | possess all of the APPLICABLE:

1. Licenses: N/A EASY ACCESS INC is the original author of the proposed
Software Salution

2. Bonds: N/A

3. Certificates: wn/a

4. Permits: N/A

5. Other: N/A

necessary to carry out the required project. Furthermore, I am providing copies of the required
documentation so that, if my company is awarded this bid, I may be eligible to enter into a
contract with Hidalgo County and proceed to complete the project in a timely manner.

* Any licenses, bonds, certificates, permits, etc. which are required must be presented as part of
the bid packet in order to expedite the bid evaluation process. Failure to provide said
documentation will result in the disqualification of your bid.

(] L

-
N
]

HET"{"LE

- Authorized Sigﬁature MG Braun Jr

Q EASY ACCESS INC
Company

d 4200-A N. BICENTENNIAL DR.
Address

MCALLEN TX 78504
City, State, Zip




CONFLICT OF INTEREST QUESTIONNAIRE FORM CIQ

For vendor or other person doing business with local governmental entity

This questionnaire reflects changes mada to the law by H.B. 1491, 80th Leg., Regular Session. OFFICE USE ONLY

This questionnaire Is being filed in accordance with Chapter 176, Lacal Government Code | pate Received

by a person who has a business relationship as defined by Section 176.001(1-a) with a local
governmental entity and the person meets requirements under Section 176.006(a).

By law this questionnaire must be filed with the records administrator of the local gavernmental
entity not later than the 7th business day after the date the person becomes aware of facts
that require the staterent {o be filed. See Section 176.006, Local Government Code.

A person commils an offense if the person knowingly violates Section 176.006, Local
Government Code. An offense under this section is a Class C misdemeanor,

1] Name of person who has a business relationship with {ocal governmental entity.

William C Hamer

2]

]:] Check this box if you are filing an update to a previously filed questionnaire.

{The law requires that you file an updated completed questionnaire with the appropriate filing authority not
later than the 7th business day after the date the originally filed questionnaire becomes incompiete or inaccurate.)

Name of local government ofiicer with whom filer has employment or business refatlonship.

Armando Barrera
Mame of Officer

This section (item 3 including subparts A, B, C & D} must be completed for each officer with whoem the filer has an
employment or ather business relationship as defined by Section 176.001(1-a), Local Government Code. Attach additional
pages fo this Form CIQ as necessary.

A. Is the local government officer named in this section receiving ar likely to receive taxable income, other than investment
income, from the filer of the questionnaire?

I:‘ Yes El No

B. Is the filer of the questionnaire receiving or likely to receive taxable income, other than investment income, from or at the
direction of the local government officer named in this seclion AND the taxable income is not received from the lacal
governmental entity?

l:l Yes I.K_X] No

C. s the filer of this questionnaire employed by a corparation or othier business entity with respect to which the local
government officer serves as an officer or director, or halds an ownarship of 10 percent or more?

[ves Lo
D. Describe each employment or business relationship with the local government officer named in this section.
The Parent Company, HAMER ENTERPRISES, has from time to time
provided tax bill printing services
-~

Slgnatufe of person dofng busmess u@ the gove‘rn;nenlal entity
M.G., Braun Jr for EASY ACCESS INC

)L / //
—

Adopted 06/28/2007



Arturo éuajardo-J r.
County Clerk

OGN, =

Comment: CONFLICT OF INTEREST

** Examined and Charged as Follows: **
Recording 20.00
Total Recording: 20.00

wwmesskesx THIS PAGE IS PART OF THE INSTRUMENT *ssnes
Any pravision herein which restricts the Sale, Rental or use of the described REAL. PROPERTY
because of color or race is invalid and unenforceable under federal law.

File Information: Record and Return To:
Document Number: 2011-2261510 EASY ACCESS
Receipt Number: 1239496 4200 NORTH BICENTENNIAL DRIVE
Recorded Date/Time: November 30, 2011 02:24P MCALLEN TX 78504

User / Station: M Cantu - Cash Station 03

STATE OF TEXAS
COUNTY OF HIDALGO

I hereby certify that this instrument was FILED in the File Number sequence on the dateftime
printed heron, and vras duly RECORDED in the Official Racerds of Hidalgo County, Texas

Arturo Guajardo Jr.
Caounty Clerk
Hidalge County, TX
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PROPOSER’S AFFIDAVIT
Exhibit “E”

PROPOSER’S AFFIDAVIT OF NON-COLLUSION

NON-CONFILICT OF INTERST, AND ANTI-LOBBYING

STATE OF TEXAS
COUNTY OF HIDALGO

Affiant, M,G,Braun Jr. , being first duly sworn, deposes that:

() Affiant does hereby state neither the Proposer nor any of the Proposer’s officers, partners, owners, agents,
representatives, employees, or parties in interest, has in any way colluded, conspired, agreed, directly or indirectly
with any person, firm, corporation, or other proposer, or potential proposer, to provide any money or other valuable

_ consideration for assistance in procuring or attempting to procure a contract or fix the prices in the attached proposed

or the praposal of any other proposer, and further states that no such money or other reward will be hereinafter paid.

(2)  Affiant further states they have neither recommended or suggested to Hidalgo County or nay of its officials or
employees, any of the terms or provisions set forth in their Request for Proposal and subsequent agresment, except at
a meeting open to all interested proposers, of which proper notice was given.

(3) Affiant, further states their officers, employees, or agents have not, and will not atfemnpt to lobby, directly or
indirectly, the Hidalgo County Commissioner’s Court between proposal submission date and award by the Hidalgo
County Commissioner’s Court.

(4) Affiant further states no officer, or stockholder of the Proposer is a member of the staff, or related to any
employee of the Hidalgo County except as ioted herein below:

N T
Signature/Title: [/‘/// C ﬁz}{*é‘

! -
M.G.ERAUN JR, SPECIAL PROJECTS DIRECTOR, EASY ACCESS INC

Subscribed and sworn to before me this 2 é day of 4 ,20 2/ .

4 ™ Sharee E Salazar

7S Notary Public
Notary Public %’) Sta% Texas

3/
- s My Comm. Exp, 7-5-2015
My commission expiras: 7 / o8 / 20 /5 .
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HIDALGO COUNTY
PURCHASING DEPARTMENT
Bidder/Vendor Application

Complete in print or type. Please return this application to the Hidalge County Purchasing Department
thro Facsimile: (956) 318-2629 or (956) 292-7612
in person or regular mail to: 2812 S. Business Hwy, 281 , Edinburg, Texas 78539
ar email; purchasing@eco.hidglgo.tx.us

Company Name: pasy AcCESS INC Telephone No. ( 956 ) 682-3466
dba Name: SAME AS ABOVE
Legal Name: SAME AS ABOVE
™ Mailing Address: 4200~A N. BICENTENNIAL DEYAxNo.( 956 ) 682-0906
E Physical Address: 4200-A N. BICENTENNTIAL DR.
n City, State, ZIp MCALLEN, TX 78504 Tax1D.No. 1-742481662-1
H Remit to Address:4200-a N. BICENTENNTAL DRity:State,Zip  mcarnEN TX 78504
E-Mail Address: mgbraun@hecorp.con
Representative(s) Name(s) & Title() 1, G. (MIKE) BRAUN JR, SPECIAL PROJECTS DIRECTOR
i Type of Organization (check one): Individual Partnership X Corporation Non-Profit
LLC Sole Proprietor Other, Specify
& State [dentification No, 742481662 (Please attached completed W-9 form with this application)
] Federal Identification No. or (if individual) SS No.
State of Incorporation: TEXAS Pate: 1588 Other:
~ Type of Business (check one): Manufactorer Wholesaler Retailer Broker
E] Distributoy Service Organization X Other, Specify Computer hardware & application softwgre
Name & Title of Person(s) Authorized fo Sion Bids, Proposals. and/or Contmctgro‘rlder
£ WILLIAM C HAMER, CEO M.G.BRAUN JR, SPECTAT, PROJECTS DIRECTOR
Small and/or Disadvantaged Business Information (cheek application eriteria)
Small Business: Disadvantaged Business (At Least 51% Ownership)
;’ ] Less than 125,000 annual gross receipt {1 Black American {1 Native American
JLess than 250,000 annual gross receipt O Hispanic American 00 Women
- JLess than 499,000 annual gross receipt 0 Asian Pacific American O Other
i More than 500,000 annual gross receipt
.
Have you been certified as a HUB or an MBE/WBE source?: 0 Yes ONo
h [ndicate Certification No.(s): or are Certificate(s) attached?: OYes [ONo
a What type of product(s) isfare solicited by your company?: Printing & Mailing
1 Would you lilie to be provided with speeifications for procurements of such products?: OYes ONo
]
o |[To Be Completed by the Countv: Ree'd by (Purchasing): Date Rec’d by (Purchasing):
Date Forwarded Information to Auditor's Office: Entry Date: Vendor No.:

Revised12M4/0s
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Certification
Regarding Debariment, Suspension and Ineligibility

As is required by the Federal Regulations Implementing Executive Order 12549,
Debarment and Suspension, 45 CFR Part 76, Government-wide Debarment and
Suspension, the applicant certifies, to the best of his or her knowledge and belief, that
both it and its principals:

a. Are not presently debarred, suspended, proposed for debarment, declared
ineligible, or voluntarily excluded from participation in this transaction by any
federal departmant or agency;

b. Have not within a three-year period preceding this bid proposal and/or
application been convicted of or had a civil judgment rendered against them
for commission of fraud or a criminal offense in connection with obiaining,
attempting to obtain, or performing a public (federal, state, or local)
transaction or contract under a public transaction, violation of federal or state
antitrust statutes or commission of embezzlement, theft, forgery, bribery,
falsification or destruction of records, making false statements, or receiving
stolen property;

¢. Are not presently indicted for or otherwise criminally or civilly charged by a
government entity with commission of any of the offenses enumerated herein;
and

d. Have not within a three-year period preceding this bid proposal and/or
application had one or more public ?nsactions terminated, for cause or

default. - = .
- /
Signature: // K

Print Name:_M\¢.BRAUN JR
Title: SPECIAL, PROJECTS DIRECTOR
Telephone Nmbef:,  956:682-3466

Date; 9( ;2[; o

If the bidder is unable fo certify to all of the statements in this Certification, such
bidder should attach an explanation to this proposal.
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(Rev. Janvary 2017}
Depariment of tha Trazsu:
Iniemel Rovenue Service i

Request for Taxpayer
Identification Number and Certification

Give Form to the
requester. Do not
send to the IRS.

WNama (as shown on your incoma tax return)
| EASY ACCESS INC

Business name/disregarded entity name, if different from above

Check appropriato hox for Eederal tax

Print or type

[ oher {sae instuctions) »

classification required): {1 1ngildualissle propristor ] C Cerporatian

[J Limited liability company. Enter the tax classiiication (C=C corporation, $=5 corporation, Psparinership) =

S Comoratfan L__} Partnership D Trust/estate
O Exempt payee

Address [number, street, and apt. of suita no.)
4200-A N. BICENTENNIAL DR.

Requesler’s nama and addsess {opliona))

City, state, and ZIF cods
MCALLEN TX %8504

See Specific Instructions on page 2.

List ascoumt number(s) here (optional)

IEEIN Taxpayer identification Number (TIN)

Enter your TIN in the appropriate bosx. The TIN provided must match the name given an the "Name” line | Social securnity number
to avold backup withhalding, For Individuals, this Is your social security number (SSN). However, for a
resident allen, sole proprietor, or disragarded entlly, see the Part | instrictions on page 3. For other - -
entitles, It Is yolx employer identifisation number (EIN). If you do not have a number, sec How fo gsta

TIN on pege 3.

Nots, If the account Is in more than ohe name, see the chart on page 4 for guideiines on whose

number o enter.

Employer ideatification number

T A2 R 18 16 |62

EEdd Certitication

Uncdler penattiss of perjury, I certify that:

1. The number shown on this form Is my correct taxpayer identification number {or{ am walting for a number to be Issued to me), and

2. lam not subject to backup withholeing because: fa) | am exempt from backup withholding, or [b) | hava not been notifled by the Internal Revenue
Service (IRS) that | am subject to backup withholkding as a result of a fallure to teport all interest ar dividends, or (c) the IAS has notifted me that 1 am

no longer subject to backup withholding, and
8. lama LS, ciiizen or other LS. person (defined helow),

Gertification instructions. You must cross oul itern 2 abave I you have been nofified by the (RS that you are currently subject to backup withholding
because you have failed to report all intarest and dividends an your tax return, For real estate transaclions, item 2 does net apply. For martgage
Interast paid, acquisition or abandongfent of secured property, cancellation of debt, contibutions to an individual retirement amangement ({RA), and
generally, payments other than Inisfest and dividends, ywatrequired ?IH“ the certification, but you must provide your correct TIN. See the

instructions on page 4.

Sign Signature of ) A & &
Here U.gs.j:arrsl::?:b / y/ . I'4

Date» 09/27/2011

e
General Instructions — e(
ise

Section references are 1o the Internal Revenue Code unless oth
noted,

FPurpose of Form

A person who is requited'to file an Informatian retum with the JAS rust
obtain your correct taxpayer ldentiflcation numbar {TiN) to report, for
example, income peld to you, real estate fransactions, mortgage Interest
you paid, acquisition or abandonment of secured property, canealation
of debt, or conlributions your mada to an [RA

Use Form W-8 only IF you are a U.S. person (including a resldent
alien), to provide your correct TIN to the person requasting it {the
requester) and, when applicable, to:

1. Cerlify that the TIN you are giving Is comest {or you ara walting for a
number fo be Issued),

2. Certify that you are not subject to backup withiolding, or

4. Clalm axemption {rom backup withhalding if you are a U.S. exempt
payee. If applicable, you are also certifying that as a U,S, person, your
allocable share of any partnership ircome from a U.S. frade or business
is not subject to the withholding tax on forslgn partnars’ share of
eifectively connected income,

Note. If a requester glves yau a form other than Foim W-0 to request
yaur TIN, you must use the requester's form if it Is substantially simiar
to this Form W-s.

Definition of a U,S. person, Far tederal tax purposes, you arg
considered a U.S. person if you are:

* An [ndividual who Is a U.S, eitlzen or U.S. resldent alien,

* A partnership, corparation, company, or association created or
organized In the United States or undar the laws of the United States,

* An estate (other than a foreign estats), or
* A domestic trust {as defined in Regulations section 301.7701-7),

Special rules for partnerships, Partnerships that conduct a trade or
busirtess in the United States are generally required to pay a withholding
tax an any forelgn partners’ share of Incoma from such business.
Further, In certaln cases where a Form W-9 has notbeen received, a
partnership Is required to presume that 2 parineris g foreign person,
and pay the withholding tax. Thersfore, if you are a U.S. person that iz a
partner in a parinership conducting a frade ar business I the Unlted
States, provide Form W-g to the partnesshilp o establish your LS.
status and avold withholding on your share of parnership income.

Cat. N, $0231% Farm W-9 (Rev, 1-2011)
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‘The person who gives Form W-9 to the partnership for purpeses of
establishing ita U.S. status and avelding withholding on its allosabls
share of net inceme from the partnership conducting a trade or business
Inthe Unlted States is in the following cases:

* The L.S. owner of a disregarded entity and not the entlty,

* The LLS. grantor or other owner of a grantor trust and not the trusg,
and

* The .S, trust {cther than a grantor trust} and not the beneficiaries of
the truat.

Foreign person, If you arg a forelgn person, do not use Forma W-9.
Instead, use the appropriate Form W-8 {see Publleation 515,
Withholding of Tax on Nonresldent Allens and Forelgn Entities).

Nonresident alien who becomes a resldent alfen. Generally, only a
nonresident dlien individual may use the ferms of a tax treaty to raducs
or ellminate U.S. tax on certaln types of Incorna. Mowaver, most tax
treaties contain a provision known as a “saving clavse.” Exceptions
specified in the saving clause may pernit an exemptlon from tax to
cuniinue for certaln types of Income even after the payee has otherwise
become a U.S, resident allen for tax ptirposes,

1 you are g U.S. resident allen who fs relying on an exception
contalned in the saving clause of a tax treaty to ¢lalm an exemption
from .S, tax on certaln types of income, you must attach a statement
to Form W-8 that specifies the follawing fiva items:

1. The trealy country. Generally, this must be the same treaty under
which you claltmed exemption from tax as a nonrasidant alien,

2. The treaty article addressing the Income,

3. Thae article nurmber {or location) In the tax treaty that containg the
saving clause and its exceptions.

4. The fype and ameunt of Incons hat qualifies for the exemption
from tax.

5. Sufficient facta 1o justify the exemption from tax under the terms of
the irealy article.

Example. Article 20 of the U.S.-China Income tax trealy allows an
exemption feom tax for scholarship neorte received by a Chinese
student temporarily present in the United States, Under U.S, law, this
student will become a resldent alien for tax purposes If Als or her stay n
the Uniled States exceeds 5 calendar years, However, paragraph 2 of
tha first Protocol to the U.S.-China treaty {dated April 30, 1984) allows
the provisions of Article 20 o continue to apply even after tha Chinese
student becomes a resident allen of the United States. A Chinese
student who qualifies for this exceptlon (Under paragraph 2 of the first
protoccl) andis relying on this exception to claim an examption from tax
on his or her schokwship or fellowship income would attach to Form
W-9 a statement that Includes the Information described above lo
support that exemption.

If yau are a nonresident alien or a forelgn enlity not subject to backup
withholding, give the requester the appropriate completed Form W-8.
What [s backup withholding? Persons making eertain payments ta you
must under certaln sonditions withhold and pay to the IRS a percantaga
of such payments. This is called “backup withholding.” Payments that
miay be subject to backup withhalding Include interest, tax-exempt
interest, dividends, broker and barter exchenge transactions, rents,
royalties, nonemployee pay, and certain payments from fishing boat
opemlors. Real estate iransactions are not subjeot to backup
withholding.

You will not be subject to backup withholding on payments you
receiva if you give the requester your corract TIN, make the proper
ceriiflcations, and repart all your taxable interest and dividends on your
tax returm.

Payments yot receive will be subject to backup
withhelding if:

1. Your do not furnistt your TRY to the raquester,

2. You do nat certlfy your TIN when required {see tha Part )|
Instructions on page 3 for detalls),

3. The [R5 tells the requester that you fusnishied an Incorrect TIN,

4.The IRS tells you that you are subject to backup withholding

because you dis not report alf your Intarest and dividends on your tax
return {for repaitabla interest and dividends only), or

5, You do not certify to the requester that you are not subject ko
backup withbolding under 4 above (for reportable Interest and dividend
accounts opened after 1983 only).

Certain payeas and payments are exempt from backup withholding.
Sea the Instructions below and the separate {nstructions for the
Requester of Form W-9,

Also see Special rules for partnerships on page 1.

Dpdating Your Information

You must provide updated information to any person to whom you
claimed o be an exempt payee If your are na longer an exempt payee
and antlclpate recelving reportable payments in the futurs from this
person, For example, you may nead to provide updated infarmation If
you are a C corporatlon that elects to be an S carporation, orif you na
longer are tax exemnpt. In addition, you must fumish a new Farm W0 i
the nams or TIN changes fer the account, for example, if the granter of a
grantor trust dies.

Penalties

Fallure to furnlish TIN, If you fall ta furnish your correct TiNto a
requester, you are stbject to a penalty of $50 for each such fallure
unlass your fakure is due to reasanable cause and not to willful negiect,

Civil penatty for false Information with respect to withhalding. if yau
meke a false statenient with no reaspnable bas)s that results in no
backup withholding, you are subject to a $500 penalty.

Criminal penalty for falsifying information. Wilifully falsliying
certifications or affirmations may subject you to criminal penalties
including fines and/or impriscnment.

Misusa of TiNs. If the requester distloses e Uses TINs In violation of
federal law, the requester may be sublect to civil and criminal penaitles,

Specific Instructions

Name

If you are an Indlvidual, you must ganerally entarthe naee shown on
your Incoma tax retum. However, If you have changed your Iast name,
{ar instance, due to mattiage without informing the Soclal Secusity
Administration of the name change, enter your first name, the last name
shown on your soclal security card, and your new last namas.

IFthe accountIs in jolnt names, list first, and then clrcle, the name of
the person or entity whosa number you entered in Part | of the form,

Scle proprietor. Enter your Individual name as shown on your income
tax retun on ihe *Name"” line. You may enter your business, trade, or
“doing business as (DBA)" name on the “Business name/disregarded
entily name” line,

Partnership, G Corporation, or S Corporation. Enter the entty's name
on the "Name" ina and any business, trade, or “doing business as
{OBA} name” on the "Business name/disregarded entity name” line.

Disregarded enlity. Enter the owner's name on the “Name” line, The
name of the entity entered on ths “Name” line should never be a
disregarded eatity. The name on the “Name” lIne must he the name
shown ari tha Incoma tax raturn on which the income will be reparted.
For example, if a forelgn LLC that Js trealed as a disregarded entity for
.8, federal tax purposes has a domestic owner, the domestic owner's
name Is requlred to be provided on the “Name” fine, [F the direct owner
of the entity Is also a disegarded entlly, enter the first owner that is not
distegarded for federal tax purposes, Enter the disregarded entity’s
name on the “Business name/disregarded entity neme” ne, [f the owner
of the disragarded enlity Is a foreign person, you must complete an
appropriate Form WeB,

Note, Check the apprapiiate box for the federal tax classificailon of the
person whose name Is entered on the “Name” [ine (individual/sole
proprietor, Parinership, G Corporatlon, S Corporation, Trust/estate).

Limited Liability Company {LLG). I the person identified on the
“Name" ling is an LLC, eheck the “Limited llabliity company®” box only
and enter the appropriate code for the tax classificatlon In the space
provided. I you are an LLG that Is treated as a partnership for fedaral
tax pumposes, enter "P* for parinership. If you ars an LLC that has filed a
Form 8832 or 3 Form 2553 to be taxed as a corparation, enter "G for
G corporation or “S* for 8 corporation, If you are an LLC that is
disregarded as an entlty separate from its owner under Reguiation
sectlon 301.7701-3 (except for employment and excise tax), do not
check the LLG box unless the owner of the LLG {required to be
Identifiad on the “Name” fine) is another LLG that is not disregarded for
federal tax purposas, If the LLC Is disregarded as an entity separate
from its owner, enter the appropriate tax classification of the owner
Identified on the *Name™ Iine.
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Other entities, Enter your kusiness name as shown on required federat
tax documanis on the *Nane” line. This rame should match the neme
shown on the charter or other legal document creating the entity, You
may enter any business, trade, or DBA name on the "Business name/
dlsregarded entlty name" llne,

Exempt Payee

If you arg exempt from backup withkolding, enter yoLur name as
described above and check the appropriate box far your status, then
check the "Exempt payea™ box In the line following the "Business name/
disrégardad entity name,” slgn and date the form,

Generally, individuals (Inclucing sele proprietors) are not exempt from
backup withholding. Corporations are exempt from backup withhelding
for certaln payments, such as interast and dividends.

Note. If yous are exempt from backup withholding, yeu should still
complete this form to avoid possible srronecus backup withholding.

The following payees are exempt from backup withholding:

1, An arganization exsmpt from tax under section 501{2), any IRA, ora
custodial account under section 403(b)(7) if the account satisfies the
requirements of section 401{})(2),

2. The United States or any of Its agencles or instrementalitles,

3, A state, the District of Columbls, a possession of the United States,
or any of thelr pelitieal subdivisions or Instumentalities,

4, A forefgn government or any of lia pelitical subdivisions, agencles,
orinstrumentalities, or

5. An Internallonal organization or any of its agencles or
Instrumentalitias.

Olher payees that may be exempt from backup withholding include:
8, Acorporation,
7. Aforeign central bank of [ssue,

8. A dealer In securitles or commodhties requlred fo register in the
Unlted States, the District of Columbla, or a pessession of the Unlted
States,

9. A futures commisslon merchant registered with the Commedity
Futures Trading Commisslon,

10. Areal estate investment trust,

11. An entlty reglstered at all times during the tax year under the
Investment Company Act of 1940,

12. A cornmon trust fund operated by a bank under section 584(a),
13, A financial Instituiion,

14. A middfeman knawn in the investment community es a nominee or
custodian, or

15. A trust exempt from tax under segtion 664 or descrlbed In section
4947,

‘The following chart shows types of payments that may be exernpt
from backup withhiolding. The chart appfies to the exempt payzes listed
ebovs, 1 through 15.

[F the payment Is for,. . THEN the payment is exempt

for...

interest and dividentd payments All exempt payess except
forg

Exemnpt payees 1 thraugh 5 and 7
throligh 13. Also, C corparations.

Barter exchange transactions and | Exempt payees 1 through 5§
patronage dividends

Payments over $600 required ta be | Generally, exempt payees
teported and direct sales over 1through7?
$5,000 °

Broker transactions

*See Fann 1098-MISC, Miscelleneous Incoms, and lls Instructions,

“However, the folawlng payrents mede to & corparation and feportabla on Form
1099-MISC are not exempt fram backup withholding: medical and hoalth carg
payments, atomeys' fees, gross proceeds paid {o 20 atiomey, and payments for
services pald by a federal executive agency,

Part L Taxpayer [dentification Number {TIN)

Enter your TIN In the appropriate box. If you are a resldent alien and
yau do not have and ara not eligible to get an SSN, your TIN is yoir IRS
individual taxpayer identiffcation number (TIN). Enter It In the soclal
security number Box. If you do nat have an ITIN, see How lo geta TIN
below.

JF you are a sole proprietor and you have an EIN, you may nter elther
your SSN or EIN. However, the [RS prefers that you uss your SSN.

If you are a single-rembar LLC that s disregarded as an entity
separate from its owner (see Limifed Uablilty Company (LLC} on page 2},
enter the owner's SSN (or EIN, if the owner has ane). Do not enter tha
disregarded entily’s EIN, If the LLG is tlassified as a corporation or
partnership, enter the entity’s EIN.

Note. See the chart on page 4 for furiher clarificalion of natme and TIN
cambinatlons.

How to geta TIN. [f you do not have a TIN, apply for cne immediately,
To apply for an SSN, get Form 88+5, Applioation for a Scclal Security
Card, from your Jecal Secial Security Adminlstration office or getthis
form online at wwwi.ssa.gov. You may also gat this form by caliing
1-800-772-1213, Use Farm W=7, Applcstion for IRS Individual Taxpayer
Identifieation Nurater, to apply for an ITIN, or Form 854, Application far
Employer Identiflcation Nuraber, to apply foran EIN. You can apply for
an EIN online by accessing the [AS website at www.irs.gov/businesses
and clicking on Emplayer identification Number EIN) under Starting a
Business, Yolr can get Forme W-7 and $5-4 from the {RS by visiling
IRS.gov or by calling 1-B00-TAX-FORM (1-800-822-3676).

If you are asked to complate Form W-9 but do not have a T, write
“Applled For™ in the space far the TIN, slgn and date the form, ard give
it to the requester, For Interest and dividend payments, and certaln
Ppayments made with respect 1o readlly tradable Instruments, generally
you will have 60 days to get a TIN and give It to the requester bafore you
are subject to backup withholding on payments. The §0-day rule dees
nat apply to other types of payments. Your will be subject to backup
withholding on all such payments untll you provide your TIN to tha
requester.

Note. Entaring “Applled Far® means that you have already applled for 2
TN or that you ktend to apply for one scan.

Caution: A disregarded comestic entity that has a foreign oviner must
use the appropriate Form W-8.

Part Il. Certification

To establish to the withholding agent that yeu are a U.5. person, or
resident allen, stgn Farm W-9. You may be requested tn sign hy the
withholding agent even Ifitem 7, below, and items 4 and 5 on page 4
fndicate otherwise.

Fer a Jolnt account, anly the person whose TIN fs shown In Part |
sheuld sign {when required). In the case of a disregarded enlity, the
person identiffed on the "Name" fine rmust sign, Exempt payees, see
Exempl Payee on page 3.

Signature requirements. Complete the certification as Indicated in
ltems 1 through 8, below, and ttems 4 and 5 op page 4,

1. Interest, dividend, and barter exchanige accounts opened
before 1984 and broker aceounts considered active during 1983,
You must give your corcect TIN, but you do not have to slgnthe
cartification,

2, Interest, dividend, broker, and barter exchange accounts
opened afier 1983 and broker accounts considered inactive during
1983. You must sign the certification or backup withholding will apply. IF
yau are subject to backup withhalding ard yau are merely providing
your corract TiN to the requester, you must cross out item 2 |n the
certification befora slgning the form,

& Real estate transactions. You must sign the certiflcation. You may
cross ot ltem 2 of the certlilcalion.
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4. Other payments. You must give your correot TIN, butt you do nat
have to sign the certification unless you have been notified that you
have previously given an Incorrect TIN. "Other payments” Include
payments made in the course of the requester's trade or business for
rents, royaltles, goods {other than bllls for merchandise), medical and
health gare services (including payments to corporations), payments ta
a nenemployee for services, payments to certaln fishing boat crew
members and fishermen, and gross proceeds pald to attormeys
{including payments to corporations),

4. Mortgage interest pald by you, acquisition or abandenment of
securad praperty, cancellation of debt, qualified tuition program
payments (under section $28), IRA, Coverdell ESA, Archer MSA or
HSA contributions or distributions, and pension distributions, You
must give your correct TIN, but you do nof have to sign the certification,

What Name and Number To Give the Requester

For thistypo of account Give nama and 85N ok
1. Indlividual The Inclividual
2, Two or moré Individuals foint The aclual ewner of the account or,
account) if combines funds, the first
Individual en the account *
3. Custodian account of a minor The miror?
[Unifenm Gilt to Minors Asl)
4, 0. Tha usual revecable savinga The grantor-trustes '

trust {granior is also trustee)
b, So-called trust aceount that s Tha actual owner'
not alegal er valid trust under
statalaw

5, Sele proprietorship or disreqarded | The swner?
entily awned by an individuz!

B, Grantor trust filing undar Optional The grantor”
Ferm 1099 Filing Method 1 (sea
Regulation section 1.67 1-4B)2)THAN

Far this typo of acsaunt: Glvo nama and EIN of
7. Disregarded entity not owned by an | The owner
Tndividual
& A valid frust, estate, or pension rust | Lagal entity*
9. Gorporatlen or LLG electing The corporaticn
corporate status o Form 8332 or
Form 2553
10, Associntion, club, rellglous, The erganizetion
charitable, educalional, or ather
tax-exempt organtzation
11, Parinership or multi-member 1L.G TFhe partnership
12 A broker or registered nomines The broker or nominea
13, Account with the Department of The public entity

Agriculiure in the name of a public
enlity {such as a state arlocal
government, school distiet, or
prison) that rocelves 2grcultural
program payments

14. Grantor trust fillng under the Form | Thotrust
1041 Filing Method or the Optlonal
Form 1089 Fling Methed 2 {see
Regulallon section 1.871-4{L)210E)

"List first and clzelo tho mame of the person whosa nwnbor you lumish, 1f only one ferson on a
folnt account has an SSN, that porsan's mimber must ba omishad.,

* Girels tha minor's nama and funish tha minar's SSN,

*¥e mus! show your Tndvidual name and youmay also sntae yeur business or “DBA® name 6a
tha "Businoss name/disregardad ontity” name e, You may vsa cither youe SSH or BIN i you
havs one), but 1he JAS encourages you 1o use your SN,

ALIs1 first and cbcla the name of ke trust, astato, or pension trust. (0o nol furnish the TiNef the
perganal reprostalative or truston Lrjess tho Tegal ently sel [s nat desigraledinkha actount
thife) Also see Specisl mlas for partrarships & pags 1.

*Nete, Granler also must provids 2 Form W-9 10 #5164 of tust

Note. If no name Is circled when more than one name 15 listed, the
number will be considered to be that of the first name listed.

Secure Your Tax Records from Identity Theft

Identity theft occurs when scimeone uses your persanal Information.
such as your name, saclal seetrity number (SSN), orother Identifying
Information, without your permissicn, to commit fraud or other crimes.
An Identity thief may use your S8N {o get a Job or may fita a tex retum
using your SSN to recelve arefund.

To reduce your risk:
* Protect your SSN,
* Ensure your employer is protecting your SSN, and
+ Be careful witen choosing a tax preparer,

I your tax records are affected by identity theRt and you recelve 2
notice from the [RS, respond right away to the name and phone number
printed onthe RS notice or lettar.

I your tax records are not surrently affected by [dentlty theft but you
think you ara at risk due to a lost or stolen purse or wallet, questionable
credit card activity or credit rapor}, contact the IRS identity Theft Hotline
at 1-B00-868-4480 or submit Form 14039,

Far mora information, see Publication 4535, Identity Theft Prevention
and Victim'Assistance.

Victims of identity theft who are experiencing economic harm or =
system problem, or are seeking help in resolving tax problems that have
not been resolved through nommal channels, rmay be ellgible for
Taxpayer Advocate Service (TAS) assistance. You can reach TAS by
calling the TAS toll-free case Intake line at 1-877-777-4778 or TTY/TDD
1-800-829-4059,

Protect yourself from suspicious emails or phishing schemes.
Phishing Is the creation and use of emall and websltes designed to
mimlc legitimate business emails and websltes, The most commen act
Is sending an emall 1o a user falsely alaiming to be an established
{egilimate enterprisa In an atternpt to scam the user into surrendering
private [nformation that will be used for identity theft.

The IRS does not Inftlate contacts with taxpayers via emalls. Also, the
IRS does not request personal detalled information through emall or ask
taxpayers for the PIN numbers, passwords, or similar secret access
inforrmation for their credit card, bank, or cther financial accounts,

If you recelve an unsaliclted emall clatming 1o be fram the 18S,
forward this message to phishing@irs.gav. You may alse report misuse
of the IRS name, logo, or other IRS property to the Treastry Inspector
General fer Tax Administration at 1-800-366-4484, You can forward
suspiclous emalls to the Federal Trade Commission at: spam@uce, gov
or contact them at vww.ifc.gov/idtheft or 1-B77-IDTHEFT
{1-B77-438-4338),

Visit [R8.gov lo leam mere ahout identlty theft and how to reduce
your risk.

Privacy Act Notice

Secticn 6109 of the Internal Rovanua Code requlres you ta provide your carrect TN to persans [including faderal agencles) whao are required to file infertnation retums with
the IRS to report Interest, dividends, or certain other Income paid to you; mortgage Imerest you pald; the aequisition or abandonment of secured oroperty: the cancellation
of debt; or contributions yau made to an IRA, Archer MSA, or HSA. The person collecting this fonm uses the informatian on the form to file Information ralums with the [RS,
raporting the abova Information. Routing uses of this Informatian include giving it ta the Department af Justice for chvil and criminal igation and fo citles, slates, tha Distrist
of Columntla, and U.S. possessions for use in administering thalr laws. Tha informatlon also may be disclosed 10 other countries under a treaty, 1o faderal and stats zgencles
1o enforce civit and criming! tows, or to federal law enforcemant and Intelligence agencies to combat tarroriam, You must pravide your TiN whather or niot you ara required to
fila a 1ax relurn. Under secilon 3408, payers must generally withhold a percentage of taxable Interest, dividend, and certaln ether payments to a payse who doss notgive a
TiN to the payer. Cedain penallfes may also apply for providing falsa or fraudulent afermation.



PURCHASING DEPARTMENT
County Of Hidalgo

MEMORANDUM
(IMMEDIATE REVIEW AND RESPONSE REQUIRED)

To: M. M. G. (Mike) Braun, Jr.
Easy Access, Inc.

From: Yvetie S. Islas, Buyer I
Hidalgo County Purchasing Mepartment

Date: November 16, 2011
Re:  Negotiation of: RFP NO: 11-142-09-28-YSI-Hidalgo County-“Credit Card Payment System”

Pursuant to action taken by Commiissioners’ Court on Tuesday, November 15, 2011on the above referenced
Request for Proposals your company has been ranked number one (1) and approved to proceed with the

negotiations process.

As part of the negotiations process we are requesting that you submit your Best and Final Offer (BAFO). The
intent in soliciting the above referenced services is to encourage and avail taxpayers another option for payment
of their obligations to Hidalgo County. Given the extremely difficult economic times, we are requesting that
you consider locking-in your submitted rates for the convenience fee schedule for the initial term (j.e. one year)

with the option to re-negotiate the second term.

Please forward your response ﬁa e-mail by 3:00 pm, Thursday, November 17, 2011 to:
yvette.islas@co.hidalgo.tx. us.

If you have any questions, call me at (956) 292-7000-Ext, 4874.

Thank. you.
Acknowledge receipt (}f uest and4 etum by e-mail:
Signed: // DL ’2 ‘ Date: / /{ / % //

Printed Name: /M é AL sd ‘\/42

Title: S@f Al >bfa IQU/ib/k-d &
5;, sj ADec f\iij/\,(_

p@aﬁg 4(5& Skt /SX]“O 1471/ ﬁ/%ﬁr%zﬁ g@é‘zxﬂ,

2812 S. Business Highway 281 % Edinburg, Texas 78539 % (956) 318-2626 % Fax (956) 318-2629




EZAccess’

Easy Access, Inc. Telephone: 956:682-3466
4200-A N Bicentennial Dr Fax: 956:682-0206
McAllen, Texas 78504 www.HECorp.com

Letter of Transmittal

November 17, 2011

Ms Martha L. Salazar, CPPB

Purchasing Agent

Hidalgo County

2812 S Business Hwy 281

Edinburg, TX 78539

Voice: (956) 318-2626 Fax; (956) 318-2629

Reference: “Best and Final Offer” - RFP No. 11-142-09-28-YSI “Credit Card Payment
System”

Dear Ms Salazar,

The following proposal will constitute the Best and Final Offer by Easy Access Inc
(EAI) for the above referenced “Credit Card Payment System Services” for Hidalgo
County. This offer is provided per Ms Islas’s electronic mail request of November
16, 2011.

As noted in my email response to Ms Islas on Thursday November 17, 2011, we
illustrated a sampling of the various external forces that are completely out of our
control which could materially impact the cost components that cumulatively
contribute to the Convenience fee structure which we ultimately find are necessary
for our services. Moreover, in that email correspondence, we indicated to Ms Islas
that the County has the best evidence of our most sincere desire to contain
electronic payment fees — namely more than 8 years of working experience with
Easy Access with regard to Credit Card processing for the County. During that
occasion EAl at various junctures of time encountered instances where fee
corrections would have been justified and which was an action that was provided for
in the contract. However, through diligence, hard work and a mutually shared belief
that cost to the taxpayer ultlmately mﬂuences usage we were able to affect cost

AZ iy ehok: Lo SISO 0 210y :—‘:‘L
Nevertheless, today’s economic reallttes are much X
any of us have ever encountered, therefore the need to have the opportunity to
make adjustments should they become a warranted necessity.

5l OCKEIT ﬁh‘_é" mlﬁedﬁraﬁ’f sf )
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be‘necessary Please understand that as in the past, we will do all that we can to

avert such a circumstance so that the County and our local citizenry are provided



with an economically dependable and predictable resource for affecting electronic
payments for all the departments in Hidalgo County that would participate in this
service

EAl has enjoyed many, many years of service to Hidalgo County (in various
capacities beyond electronic payment processing). As a result of this first hand
familiarity with the County and our over 33 years of diverse experience with the state
and local governmental sector through out the United States we therefore bhelieve
that we possess a unique perception of your various departmental electronic
payment processing needs as well as an intimate knowledge of your administrative
expectations. For these reasons, EAIl can offer Hidalgo County a proposatl of service
that is consistent with the expectations of all concerned.

We look forward to working with you and your very fine staff as it relates to this
continued service. If you have any questions, please contact me at 1:800.926-3466
at your earliest convenience.

P

Respectfully Submitted by:

M. G. (Mike) Braun Jr. / Special Projects Director

MGB/ss
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HIDALGO COUNTY
CREDIT CARD PAYMENT SYSTEM
RFP No. 2011-142-08.28-YS|
PROPOSAL SHEET
Indicate the turn-key system being proposed. The breakdown (detailed listing) should include: the items (equipment), unit
cost, item totals and any applicable maintenance charges, Al pricing information must be provided on the proposal sheet
provided. This information may be provided on separate sheets of paper if necessary.

On the grid below, indicate the total service/maintenance cost for the proposed system, for the first (if applicable) and
second years.

The pricing for consumable supplies, unique to the proposed system, may be provided on a separate sheet of paper.

Equipment required at Main Office:

@‘W@g

A
"’%\\”ﬂ\\é@

Number of substations and equipment at each site:

The following grid indicates the system's service/maintenance total. “2-};3 im@%‘
TURNKEY SYSTEM &
MAINTENANCE 15T Year 2nd Year Total /,K/
HARDWARE $ $ $
0.00 Q.00 0.00
SOFTWARE $ § $
0.00 0.00 0.00

In the event of a typographical error, unit price prevails,



APPROVED

Al-29721 13. A. 6.

CC REGULAR

Meeting

Date: 11/29/2011,

Submitted For: Martha L. Salazar Submitted By: Yvette Islas, PURCHASING
DEPT.

Department:  PURCHASING DEPT.

Information
CAPTION - _ S
Requesting acceptance and approval of the final negotiated contract/agreement (viewed and
approved as to form by legal counsel) which includes best and final offer with Fasy Access, Inc.
(ranked highest firm cc 11/185-11) for “Credit Card Payment System” (RFP NO.11-142-09-28-YSI).

BACKGROUND
Fiscal Impact
FISCAL YEAR: ACCT. #:
FUNDS AVAILABLE Y/N?: MATCHING FUNDS Y/N?:
BUDGETARY IMPACT:

Credit Card Services will be paid to vendor through a user fee, no budgetary impact to the County.

Attachments
agmnt EZacs
backup
acord EZ acs

legals ok agrmnt

Form Review

Inbox Reviewed By Date
Purchasing Department Marty Salazar 11/23/2011 11:20 AM
Budget & Management Merlen P. Munoz 1172372081 11:24 AM
Aauditor's Office Angela Garcia 11/23/2011 01:38 PM
Form Started By: Yvette Islas Started On: 11/16/2011 01:39 PM

Final Approval Date: 11/23/2011
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attached hereto.

5. AI-29806 Approval of the final contract document with Brown & Brown Lone Star Insurance Services d/b/a
approved Alamo Insurance Group for "RFP-2011-149-09-07- Consulting Services For Self-Funded Insured
Group Health” project.

Requesting acceptance and approval of the finalifiegotiated contract/agreement (viewed and
approved as to form by legal counsel) which includes best and final offer with E4sy-AtEess;Inc.

(ranked highest firm cc 11/185-11) for “CRedifEardPayiTiEnt:System” (RFP NO.11-142-09-28-YS]).

B. Pet. 1

1. AI-29804 Approval of the final contract document with G.A.S. Enterprises (previously approved by CC on
10/04/11) for Construction Management Services for the "Design And Construction Of A New

approved Constable Building-Precinct One".
14. Closed Session:
Commissioners' Court may go into Closed Session pursuant to Chapter 551, Texas Government
10:12 am Code, Sections 551,071 & 551.072 to discuss the following:

A. Real Estate Acquisition
B Cause No. C-3123-03-1; Hidalgo County, Texas v. Landmark Organization, L.P. et al
C. Pending and/or potential litigation
D. AI-29778 Cause No.: C-223-10-H; Samuel Zuniga v. County of Hidalgo

15. Open Session:
A, Real Estate Acquisition and appropriation for same
B. Cause No. C-3123-03-I; Hidalgo County, Texas v. Landmark Organization, L.P. et al
C. Pending and/or potential litigation

D. AI-29779 Cause No.: C-223-10-H; Samuel Zuniga v. County of Hidalgo
16. Closed Session:
Commissioners' Court may reconvene into Closed Session for the discussion regarding the agenda
items listed
17. Open Session:
Commissioners' Court may reconvene into Open Session for the discussion regarding the agenda
items listed

18. Adjourn

hitp://68.88.107.138/frs/publish/print_agenda.cfm?seq=1496& mode= 11/28/2011
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STATE OF TEXAS §
§
COUNTY OF HIDALGO §
FIRST AMENDMENT TO THE CONTRACT
BETWEEN HIDALGO COUNTY, TEXAS AND
EASY ACCESS, INC

This AMENDMENT to the PROFESSIONAL SERVICE CONTRACT (C-11-142-11-29) by and between
HIDALGO COUNTY, TEXAS (“County”) and EASY ACCESS, INC. (“Vendor”) is entered into between the
parties effective this 7" day of February, 2012.

WHEREAS, Company and County entered into a Contract effective November 29, 2011 in which
Vendor agreed to provide certain services for credit card payment services (the “Contract”) at various
County facilities;

WHEREAS, the Contract now requires amendment in order to add additional County
departments desiring to use the services specified in the Contract;

WHEREAS, the parties desire to amend the Contract as herein provided;

NOW THEREFORE, for and in consideration of the terms and provisions set forth herein, for
other good and valuable consideration, the receipt and sufficiency of which are hereby acknowledged,
County and Vendor agree to the following amendments to the Contract:

1. Section 28 as amended, by the addition of the following points of contact to the Notice
Provision: Community Supervision and Corrections Department
Attn: Ms. Diana G. Solis / Project Manager
P O Box 970
Edinburg, TX 78540
Phone: 956-318-2833 Fax: 956-318-2488

2. Section 29, Exhibit A is amended by the addition of the following departments:
Community Supervision and Corrections Department

3. Section 32, Exhibit “D” is amended by addition of the following locations as Physical Locations of
Professional Services:

Arnold Patrick, Executive Director
Hidalgo County Community Supervision and Corrections Department
Attn: Ms. Diana G. Solis / Project Manager



Probation Office Court Services

3100 So Hwy Bus 281 100 E Cano, 4™ Floor
Edinburg, TX 78539 Edinburg, TX 78539
956-318-2833 956-318-2833

4. Section 33, Exhibit “E” is hereby amended by the addition of the following as Project Managers:

5.

Hidalgo County Community Supervision & Corrections Department (2 locations)
Ms. Diana G. Solis

Except as modified herein, all terms and conditions of the Contract, as amended, remain in full
force and effect and County and Vendor ratify and confirm the terms and provisions of the
Contract, as amended.

EXECUTED IN DUPLICATE ORIGINALS and effective as of the day and year first written above.

CCESS, INC.

Its ﬂé&

HIDALGO COUNTY, TEXAS

Ramon Garcia, County Judge

Approved by Commissioners’ Court
ATTEST: . ”254; B
aé :

Arturo Guauardo Jr., County C|e

APPROVED AS TO FORM:
ATLAS & LJEP

By:, // 4

S
Stephen L. Crain




APPROVED

Al-30567 23.A. 8.

CC REGULAR

Meeting — 5/07/2012

Date:

Submitted For:  Martha L. Salazar Submitted By:  Yvette Islas, PURCHASING
DEPT.

Department: PURCHASING DEPT.

Information
CAPTION

Requesting approval to add the Hidalgo County Adult Community Supervision and Corrections
Department to current contract for “Credit Card Payment System”, C-11-142-11-29 cffective upon
approval from Commissioners’ Court.

BACKGROUND

Fiscal Impact
FISCAL YEAR: ACCT. #:
FUNDS AVAILABLE Y/N?: MATCHING FUNDS Y/N?:
BUDGETARY IMPACT:
Credit card services will be paid to vendor through a user fee, no budgetary impact to the County.

Attachments
amendment] ezacess
contract ezaccess
crains amnd aprvl

Form Review

Inbox Reviewed By ' Date
Purchasing Department Marty Salazar 01/24/2012 04:01 PM
Budget & Management Merlen P. Munoz 01/24/2012 04:57 PM
Rosalinda Cantu Rosie Cantu 01/27/2012 03:01 PM
Auditor's Office Angela Garcia 01/31/2012 04:04 PM
Form Started By: Yvette Islas Started On: 01/12/2012 11:01 AM

Final Approval Date: 01/31/2012



4. AI-30680

¢) Selection and engagement of an architect for the construction of additional pods

Presentation for discussion, consideration and action (if necessary) including, but not limited to
the following:

a) Renovations of administration building

b) Other ongoing county owned building construction, renovation repair projects

c¢) Emergency situations occurring since last agenda meeting

Acceptance and approval of pre-qualified firms submitting Statements of Qualifications for
establishment of a “Pool” (as listed on the RFQ Acceptance Sheet attached hereto) for
engagement through the established statutory and local protocol (i.e.-nomination by user,
ranking by c¢, negotiation of an agreement, etc.) on an “As Needed basis” per project by all
County Departments and/or applicable Programs requiring said services as set forth in the
requirements stated in the County’s Request for Qualifications packet for the following listed
Professional Services:

a. Architectural Services (RFQ No. 2012-001-01-18-MSS)

b. Engineering Services (RFQ No. 2012-002-01-18-CGA)

¢. Engineering Services -Geotechnical & Construction Materials Testing (RFQ No. 2011-003-
01-18-SMA)

~ d. Real Estate Appraiser Services (RFQ No. 2012-004-01-18-YZV)

5. AI-30795.

6. AI-30714

7. AI-30784

8. AI-30567
v4

1. AI-30883

¢. Surveyor Services (RFQ No. 2012-005-01-18-YZV)
f Constructlon Management Services (RFQ No. 2012-006-01-18-YSI)

“with the effective date of said “pools” February 09, 2012.

Acceptance and approval of the (final and approved by legal) the revised negotiated AIA Forms

- of Agreement between Hidalgo County and ERO International, dba, ERO Architects

connection with the following project: "Master Plan for the Courthouse."

Acceptance and approval of Interlocal Cooperation Agreement by and between Hidalgo
County Appraisal District and the County of Hidalgo in connection with participation in
Hidalgo County's "Self-Funded Health Insurance Program, Stop Loss Insurance and
Life/AD&D Insurance" including execution of document.

Requesting approval to accepta Letter of Agreement, from contracted vendor, Quest
Diagnostics (C-11-144A-11-22) and with authority for County Judge or Court member to
execute document.

:"Requesting approval to add the Hidalgo County Adult Community Supervision and

Corrections Department to current contract for “Credit Card Payment System”, C-11-142-11-
29 effective upon approval from Commissioners’ Court.

Pet. 1

a. Acceptance of proposal received from awarded vendor, Facility Solutions Group in the
amount of $326,883.20 through the County's partlclpatlon/membershlp with Buy Board for the
"Turnkey Purchase and Installation of Solar Powered Lights for Precinct No. 1-Phase I1 " as per
plans and spemﬁcatlons drafted and developed by Mr. Raul Sesin, P.E., Hidalgo County
Planning Department, in connection with the Energy Efficiency and Conservatlon Block Grant
(EECBG) Functions/Activities with authority to process requisition when submitted thro
Procurement Project#2012-065-MSS; and

- b. Acceptance and approval of an Interlocal Cooperation Agreement Project: "City Of

Mercedes-provision of services for the installation of solar lighting” within the City through
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