TOSHIE

BUSINESS SOLUTIONS

P

10231 Kotzebue

San Antonio, TX 78217

Tel: 210-357-2600 -- Dallas/FW
area call 972-386-1860

Page:

MAINTENANCE INVOICE

Invoice Number:

Invoice Date:
Invoice Period:

SAT

o2 NIRRT
1of1 | H

29-JUN-12
{06/01/12-05/31/13)

SHIP TO:  HIDALGO COUNTY OF
724 NORTH BREYFOGLE Customer Number: 514041
[ TOTAL DUE $786.00 |
BILLTO:  HIDALGO COUNTY OF REMITTO:  TOSHIBA BLISINESS SCLUTIONS, USA
2802 S BUSINESS 281 P.0 BOX 848440
EDINBURG, TX 78539 DALLAS, TX 75284-8440
PLEASE CUT ALONG LINE AND RETURN WITH REMITTANCE
CONTRACT INCLUSIONS PO NUMBER CONTRACT NO. PAYMENT TERMS CUSTOMER NUMBER
PARTS, LABOR, TONER 678433 344895-001 DueUponReceipt 514041
METER START END
MODEL/SERIAL/LOCATION DESC. QTY DESCRIPTION METER  METER AMOUNT
ESTUDIO351C / CEB617405 60000 ALLOWANCE [6/1/2012 - 5/31/2013) 0 0 $786.00
N.BREYFOGLE
|,
{.,;
}
|
E_
TOTAL SALES TAX AMOUNT TAX RATE FREIGHT AMOUNT TOTAL DUE
$786.00 $0.00 $0.00 $786.00
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Toshiba Business Solutions 10231 Kotzebue, San Antonio, TX 78217

1227-57-5708-09142012



Evangelina Garcia

From:

Sent:

To:

Subject:
Attachments:

Hello Vangie.

Michael.Sund@tbs.toshiba.com

Monday, August 20, 2012 2:16 PM
evangelina.garcia@co.hidalgo.tx.us

RE: FW: FW: Meter Charges & Renewal Contract Toshiba
pic04041.gif; image003.png; image004.png

We will accept a renewal P.O. without the formality of have a new contract submitted each year.

This method of renewal is a common practice with TBS.

If you want to just advise us, or send a copy, of the new purchase order, we will continue the contract.

Let me know if this is okay with you.

Also, just so you know, we are still negotiating the contract terms with Yvette. Each time Hidalgo County or
Toshiba suggests a change, the legal staff on both sides seem to want it different.

Lawyers! Go figure!

Mike Sund

Toshiba Business Solutions of Texas

Ph: (210) 357-2644
Fax: (210) 805-0867

michael.sund@tbs.toshiba.com



AIMS MAINTENANCE CONTRACT

CUSTOMER NUMBER DATE
514041/3 6/1/2012
Customer agrees to purchase and Toshiba Business Solulions agroes lo provide paris, tabor, |k, toner, and toner collection containera (the “Malntenance

Services”) for the egulpmant stad below in accordance with the Isrms and condllions of this contract  The Malntanance Services exclude paper. staples and af|

other parts and sarvices listed under the Exclusion seclion on page two of tha conlract A Conneclivily & Secudly Options Agresment must be attached and
executed for Netwark Integration Support

CUSTOMER|INFORMATION

Sales Representative Mike Sund

Customer Nama  Hidalgo County BAl to Number 514041/3

Billing Addrass 724 Narth Breyfogle Phone # (858) 585-4508 &£t Foxs

Address 2 Contacl Norma Ceballos  CustomerPO 2

Cily Mission Swmie TX 2p 78574 |eMa norma.ceballos@co.hidalgo. tx.us

LOCATION INFORMATION

Ship (o Name Precinct 3 Shp to Number

Shipping Address ~ Same as billing address Phona # Ext

Cdy Stala Tp Fax#

Cordact. o Detivory Dats Ship

[EQUIPMENT PRODUCT NUMBER ID# SERIAL NUMBER

Toshiba color copler ESTUDIO351C 36721 CEB817406

PAYMENT EXCESS | EXCESS BILLING

TYPE START METER INCLUDES UNITS MINIMUM PAYMENT FREQUENCY CHARGE | FREQUENCY
Black Images 273068 60,000 Clicks $ 788.00 Annually $0.01310 Annually
Color Images 18274 0 “Clicks $0.11000 Manthiy
(® See attached Maintenance Contract Schedule for additicnal covered devices

INVOICE/METER COLLECTIONINFORMATION !

Matar Colloctlon Meters Online Electronlc Invoicing lnvolee Locatian:

| | Cuslomer 18 dediining maintanance an the equpment katad ebave
Prinisd Name; Signalum:
Tille: Dals

THE TERMS AND CONDITIONS HEREOF ARE PART OF THIS SERVICE AGREEMENT, BY SIGNING THIS CONTRACT. THE CUSTOMERl

ACKNOWLEDGES THAT THEY HAVE READ AND UNDERSTAND THESE TERMS.

Customer sgrees to pay tho Minimum Paymant per transaction torms, plus any Excoss Per Click Charges for tha term of this Contract. When this Contract I8
signed by Customer and TBS, it shail consliiute a binding cantract and is non-cancalable. This Centract will begln on tha dale signed by TBS befow You hereby]
acknowiedge and agres Lhat your slactronic signalure betow shall constituts an enfarcaable and origing! signalure for 88 purposes.

Customar Toshiba Business Solutions
Printed Name Printed Name: Mike Sund
Sinalure. Synature

Title Dete Titie Effactive Datn
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TERMS AND CONDITIONS (CONTINUED) Customer Initials
1. ACCEPTANCE. This Contract shall nol be effective unless signed by the authorized TBS representative (Eflective Date) within 30 days Irom the Cuslomer’s signing of this Contracl.

2. TERM. This Contract will remain in force for one (1) year from the Effective Date (Renewal Date) and will then be aulomatcally renewed lor annual period(s) unless either party provides notice of lermination not fess than thurty (30) day.
prior ko the Renewal Dale. For sach piece of equipment under this Contract there will be a Start Dale & Start Meter which is shown on the face of this Contracl. Service for each piece of equipment will be provided from the Start Dale & Star
Meter until this Conlract is teminated or the equipmient is withdrawn from the service

Customer may withdraw individual equipment by providing thirty (30) day writien nolice prior to the Renewal Date. Customer is respansible for all remaining Minimum Payments if Cusiomer is in default or if equipment is withdrawn prior
Rengwal Date

3. SERVICE AVAILABILITY, TBS will provide service during TBS's normat service hours while tha equipment is located within TBS's designaled service area. Service oulside TBS's designaled area, il available and accepted by TBS &
subject to a Trip Charge, which shall be based on reasonable travel expense for TBS's personnel. Itis the responsibifity of the Customer to nolify TBS prior to relocating equipment.

The service ko keep the equipment in or restore the equipment lo goad working order includes Emergency Service Calls and Periodic Mainienance (PM's). PM's may be performed during the course of an Emergency Service Call and are
based upon the specific needs of the individual equipment as determined by TBS. Maintenance will include lubrication, adjustments and replacementof mainlenance parts deemed necessary by TBS. Mainlenance parts will normally be eithe
new or equivalent to new in performance when instatied in the equipment. Maintenance parts will be fumished on an exchange basis and the replaced parts become the property of TBS Service provided under this Contract does not assurt
the uninterrupted operation of the equipment.

Ifthe Customer requests service lo be performed al a lime oulside TBS's normal service hours, there will be no additional charge for maintenance paris, however, the service, if available, wil be furnished al TBS's appiicable hourly rales anc
terms then in effect. Nothing herein shall be construed to require TBS to provide service outside its normal service hours and TBS hereby reserves the right to accepl or rejec! such requests

In the evenl there is a substantial increasa in the cost of fuel, Cusiomer agrees Io pay a luef surcharge “Substantial® shall be defined as a 10% or more changs over a six month period in the average naional fuel cosl 2s reported by the
United Stales Energy Information Administration. If there is a substantial decfine in the cost of fuel, the fuel surcharge, if applied by TBS pursuanl fo this provision, may be decreased accordingly. The benchmark wil be the national average
fuel cost as reporied by the United States Energy Information Adminisiration on the Effective Dale of this Agreement.

4 . NETWORK INTEGRATION SUPPORT. Support of prini conirollers and prin¥scan enablers thal permil the integration of the device onto @ Cuslomer's network is covered under the lerms of a property executed Conneclivity & Securit
Options Agreement. The Conneclivity & Security Options Agreement is an amendment to this contract and must be attached and/or o file for this optional service support.

5.INVOICING - LATE CHARGES. The first Minimum Paymenl is due upon receipl of an invoica. Thereafier, Minimum Payments will be due on the same dale each month during the Term of this Conlract whether o not Customer receives ar
invoice. Cusiomer’s obligation to pay the Minimum Payment is unconditional and is not subject o any reduction, set-off, defense, or counlarclaim for any reason whatsoever. Excess Cick Charge, if applicable, will be invoiced based on Lhe
bilfing period selected on the face of this contracl

If any part of a paymenl is not made by the Cuslomer when due, Customer agrees lo pay TBS a Lale Charge of the higher of $25 or two percent (2%) of each such late payment, but not more than permitied by law. Cuslomer agrees lo pay
TBS the Late Charge not later than one (1) month following the dala of the original Minimum Payment.

6. USAGE. In return for the Minimum Payment, Cuslomer is enlitied fo use the Minimum Number of Clicks each billing pariod. If Customer uses mare than the Minimum Number of Clicks in any biting period, Cuslomer will pay an additiona
amount equal lo the number of metered clicks exceeding the agreed Minimum Number of Clicks Gmes the Excess Chick Charge as shown on the face of this Contract. In no evenl shall the Customer be enlitied to any refund or rebale of the
Minimum Paymenl il metered ciicks result in less than the Minimum Number of Chcks in any bilfing period

Customer will provide meler readings via an automaled website when requestad by TBS. TBS may estimale the number of clicks used if requested Meter Readings are not received before a naw billing period begins. TBS will adjus! the
estmaled charge for Excess Clicks upon receipl of actual Meter Readings Notwithstanding any adjustmenl, the Customer will never pay less than the Minimum Paymenl TBS may charge a lee lo recover the cost of meter collections it
melers are not submitied through the automaled website

The Minimum Payment, and Excess Click Charge are subjecl to increase each year during the Term of this Contract by an amount not to exceed fifieen percent (15%) of the Minimum Payment and Excess Ciick Charge in effact al the end of
the prior annual period, or the maximum percentage permitied by law, whichever is lower
7. CONSUMABLE SUPPLIES. TBS agrees to furnish consumable supplies (ink, toner and toner collection containers) for the Term of the Contract. Cuslomer s responsibla for ordering suppkes to assure ample time for defivery. TBS may
charge you a supply freighl fee lo cover our cost of shipping supplies fo you. TBS will determine the number of supplies to be shipped based on the Minimum Number of Clicks and Excess Clicks melared. |l TBS determines thal the Customer
has used more than fifieen percent (15%) supplies than normal for the number of metered clicks, based on yields published by the manulacturer, Cusiomer agrees lo pay TBS's cusiomary charges for all excess supplies.

All supplies defivered as part of this Conract remain the property of TBS untl and unless they are cansumed by the equipment in the performance of this Conract Any supplies nol consumed as specified and not surendesed lo TBS upon
expiration or Isrmination of this Contract will be invoiced to the Cuslomer at TBS's then cumrent prices. Customer agraes 1o provide insurance coverage for supplies in case of loss under any circumstances. Notwithstanding the foregoing, the
risk of loss of the consumable supplies shall be transferred from TBS o Customer if such consumable supplies are stored at Customer’s facility.

8. TAXES. In addition lo the charges due under this Contract, the Customer agrees to pay amaunis equal lo any laxes resulting from this Contract, or any activities hereunder, exclusive of taxes based upon nelincome.

9. INSTALLATION AND ACCESS TO EQUIPMENT. Cuslomer agrees lo provide adequale space, environment and appropriale electrical requirements Including, If required, a dedicated 120 voll or 220 voit electncal fine, as published in the
Operalor and Service Manuals for the operation and maintenance of the equipmenl. If TBS has installed a power filler/surge prolecior on the equipment, it musl at all imes remain continuously installed If it is removed Customer agrees 1o
purchase a replacement from TBS immedialely. TBS shall have full and free access ko the equipmenl lo provide service thereon

If persons other than TBS representatives install conversions, fealure addibions, accessories or perform service on equipment and as a result furher repair by TBS s required, such repairs shall be made at TBS's applicable Time and
Maerial rates and tenms then in effecl. Hf such additional repar is required, TBS may immediately withdraw the equipment from this Conbract
10. KEY OPERATOR - END-USER TRAINING. Customer agrees lo designaie a Key Operalor for kraining on the use, appiications and fealures of he equipment. The Key Operator will be responsibie for normat Key Operalor actvities as
detailed in the Operalors Manual and for raining addibonal end-users. If the Key Operator assignment changes Customer agrees lo designate a new Key Operalor immedialely TBS agrees to provide training for the designated Key Operator
and o provide initial training lor end-users on the use, applications and fealures of the equipment. Additional training requested by Customer after thirly (30) days from Installation will be al TBS normal howry rales
11. EXCLUSIONS, Servica under this Contract does not include:

(a) Furnishing paper, staples, replacement prinl heads or any of the following:

{b) Service of equipment if moved outside of T8S s designaled service area.
(c) Repair of damage or increase in service me caused by accident, misuse, negligenca, abuse or disasler;
(d) Service of accessories, attachments or click contro! devices other than thase of the same manufaclurer as the equipment,
(e) Painting o refinishing of the equipment,
(1) Making specification changes;
(g} overhaul, when TBS determines an overhaul is necessary because nommal repair and pants replacement cannot keep the equipmenl in salisfactory operating condibion, TBS will submit a cosl estimals to Customer and TBS will not
commence work unti! Customer has appraved cost,
(h) Performing key operalor funcions as described in the operalor manual;
(i) Moving equipment, repair of damage or increase in sesvice time caused by the use of the aquipment for olher than the ordinary use for which designed;
(i) Repair of damage caused by electrical surges or lightning strikes, if equipmenl is connectad lo a TBS supplied power filler/surge proteclor repairs wil be included,
(k) Reparr of damage or increase in service fime caused by failure lo continually provide a suitable instaltation environmen as defined by the manufacturer, with all the faciiies prescribed by TBS including, but not Emited 10, adequats space,
electrical power, air conditioning or humidity control.
{1) Repar of equipment that has been designaled as cbsolate by the manufaclurer and genuine OEM parts are no longer available
{m}) Repair of damage or increase of service bme caused by Customer's use of media outsida the specifications as described in the operator manual,
12. INDEMNITY AND DISCLAIMER. TBS shail not be responsible for any injuries, damages, penalties, claims or losses including legal expenses incurred by Cuslomer or any other person causad by Ihe installaton, selection, ownership,
possassion, mainignance, condibon or use of the Equipment. Cuslomer agrees 1o reimburse TBS for and to defend TBS against any claims for such kosses, damages, penallies, claims, injurias or expenses. This Indemaily shall continue even
after this Contract has expired
IN NO EVENT WILL TBS BE LIABLE FOR LOST PROFITS, CONSEQUENTIAL, EXPECTANCY OR INDIRECT DAMAGES EVEN IF TBS HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.
EXECPT AS OTHERWISE SET FORTH HEREIN, TBS DOES NOT MAKE ANY EXPRESS OR IMPLIED WARRANTIES, INCLUDING BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A
PARTICULAR PURPOSE, REPRESENTATION OR WARRANTY ARISING OUT OF USAGE AND TRADE, COURSE OR DEALING OR COURSE OR PERFORMANCE. EXCEPT AS PROVIDED HEREIN, THE PARTS AND SERVICES
ARE PROVIDED "AS |S."
13. GENERAL. Subject to the terms of the lollowing paragraph, TBS may modily the lerms and conditions of this Contract effective on the Renewal Dale by providing the Customer with prior writien nofice

Any such modification will apply unless the Customer withdraws the equipment aflected by such modification from this Conact. Otherwise this Conlract can only be modified by a writien agreemant duly signed by persons authorized fo sign
conkracts on behatf of the Customer and of TBS. Variance from the terms and conditions of this Contract in any Customer order o other written modification will be of no effect

The Customer represents that the Cuslomer is the owner of the equipment under this Contract, or, if not the owner, is the lessee o renler of the equipment. Customer will execute a maintenance agreement for the equipment with a Toshiba
aulhorized deater or Customer will waive certain rights under Toshiba's manulacturer’s warranty

This Conlract is not assignable, its right, duties and obfigations may not be assigned or transferred by the Customer without the prior written consent of TBS. Any atiempt lo assign or transler any of the rights, duties or obligabions of this
Contract without such consent is void,

TBS's service provided oulside Lhe scope of this Conlract will be furnished at TBS's applicable tma and material rates and terms then in effect

TBS is not responsible for fallure ko render service due 1o causes beyond its conirol.

This Conbract will be govemed by the laws of the state where the Cuslomer executed this Contract. |f either party fais ko comply with the terms and conditions of this Conbract, the non-breaching party shall notily the breaching parly in writing
using certified mail o the address on the face of this Contract The breaching party shall have thirty (30) days to cure any breach of this Contract prior b the non-breaching party lakes the legal acion. No action, regardiass of form, arising oul
of this Contract may be brought by either party mora than one year afier the cause of action has arisen, or, in the case of non-payment, more than two years rom the date of the last payment.

20f2



