' TD s H l BA AIMS MAINTENANCE CONTRACT

BUSINESS SOLUTIONS

CUSTOMER NUMBER DATE

57768200/2 9/1/2012

Sales Representative:

Customer agrees to purchase and Toshiba Business Solutions agrees to provide parts, labor, ink, toner, and toner collection containers (the "Maintenance
Services”) for the equipment listed below in accordance with the terms and conditions of this contrad. The Maintenance Services exclude paper, staples and all
other parts and services listed under the Exclusion section on page two of the contract. A Connectivity & Security Options Agreement must be attached and
executed for Network Integration Support.

CUSTOMER INFORMATION

Customer Name:  Hidalgo County Bill to Number: 57768200/2
Billng Address:  Human Resources Department Phone #: (956) 318-2660 Ext. Fax #
Address 2. 1615 S Closner Suite F Contact Evangelina Garcia  Customer PO #:
City: Edinburg state TX Zip 78539 [ematt evangelina.garcia@co.idalgo.tx.us |
LOCATION INFORMATION
Ship to Name: Hidalgo County Human Resources Dept Ship to Number: 343556
Shipping Address: 1615 S. Closner Suite F Phone #: (956) 318-2660 Ext. 4906
City: Edinburg State: TX zipp 78539 [Fax# (956) 318-2669
Contact Sylvia Rios email: syliva rios@co.hidalgo.tx.us |Delivery Date; n/a Ship: nfa
EQUIPMENT PRODUCT NUMBER D# SERIAL NUMBER
Toshiba monochrome MFP eStudio520 36611 CZ1514890
PAYMENT EXCESS | EXCESS BILLING
TYPE START METER INCLUDES UNITS MINIMUM PAYMENT FREQUENCY CHARGE | FREQUENCY
Black Images | Pending Renewal Date| 130,000 Clicks $ 910.00 Annually $0.00800 Annually
@® See attached Maintenance Contract Schedule for additional covered devices

INVOICE /| METER COLLECTION INFORMATION

: Meters Online Electronic Invoicing: No Invoice Location:
i i Customer is declining maintenance on the equipment !isted above
Printed Name; <
Signature:
Title: Date:

THE TERMS AND CONDITIONS HEREOF ARE PART OF THIS SERVICE AGREEMENT. BY SIGNING THIS CONTRACT, THE CUSTOMER

ACKNOWLEDGES THAT THEY HAVE READ AND UNDERSTAND THESE TERMS.
Customer agrees to pay the Minimum Payment per transaction terms, plus any Excess Per Click Charges for the term of this Contract. When this Contract is
signed by Customer and TBS, it shall constitute a binding contract and is non-cancelable. This Contract will begin on the date signed by TBS below. You hereby
acknowledge and agree that your electronic signature below shall constitute an enforceable and original signature for all purposes.

Customer: Toshiba Business Solutions
Printed Name: Printed Name: Mike Sund
Signature: Signature:

Title: Date: Title: ) Effective Date:
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b TERMS AND CONDITIONS (CONTINUED) Customer Initials
1. ACCEPTANCE. This Contracl shall not be effective untess signed by the authorzed TBS representative (Effective Date) within 30 days from the Customer’s signing of this Contract.
2. TERM. This Contract will remain in force for one (1) year from the Effective Dale (Renewal Date) and wil then be automatically renewed for annual period(s) unless either party provides notice of lerminalion not fess than thirty (30) d:
poor o the Renewal Date. For each piece of equipment under this Contract there will be a Start Dale & Start Meter which is shown on the face of this Contract. Service for each piece of equipment will be provided from the Start Dale & Si
Meteruntil his Contract is lerminaled or the equipment is withdrawn from the service
Cuslomer may withdraw indwvidual equipmenl by providing thirty (30) day written nolice prer to the Renewal Dale  Customer is responsible for al ing Min Pay if Cuslomer 1s in default or if equipment is wilhdrawn prior
Renewal Date
3. SERVICE AVAILABILITY, TBS wil provide service during TBS's normal sesvice hours while the equipmenl is located within TBS's designated service area. Service oulside TBS's designaled araa, if available and accepied by TBS
subject to a Trip Charge, which shall be based on reasonable rave! expense for TBS's personnel iis the responsibiity of the Customer i nalify TBS prior bo relocating equipment
The service to keep the equipmen in or restore the equipment lo goad working order includes Emergency Service Calls and Periodic Maintenance (PM's). PM's may be performed during the course of an Emergency Service Call and :
basedupon the specific needs of the individual equipmenl as determined by TBS Mainlenance wil include lubricabion, adjustments and replacemenlof mainienance parts deemed necessary by TBS. Maintenance parls will nommally be eitr
new o equivalent fo new in performance when instalied in the equipment. Maintenance parts wit be furnished an an exchange basis and the replaced parts become the property of TBS Service provided under this Contracl does nol assu
the uninterrupted operation of the equipmenl.
I the Customer requests service Io be performed al a me outside TBS's normal service hours, there will be no additional charge for maintenance parts, however, the service, if available, will be furnished al TBS's applicable hourly rales a
terms ten in effect. Nothing herein shall be construed to require TBS o provide service outside its normal service hours and TBS hereby reserves the right o accepl or rejecl such requests
In the evenl there s a substantial increase in the cos! of fuel, Cuslomer agrees 1o pay a fuel surcharge. “Substantial shall be defined a5 a 10% or more change over a six month period in the average national fuel cosl as reported by b
United States Energy Information Administration  If there is a substantial dechine in the cos! of fuel, the fuel surcharge, if applied by TBS pursuanl Yo this provision, may be d d dingly. The benchmark will be the nalional avera:
fuel cosl as reported by the United Stales Energy Information Adminisiration on the Effective Dale of this AgresmenL
4. NETWORK INTEGRATION SUPPORT. Support of prinl conkollers and printiscan enablers that pemmiil the integration of the device onlo a Cuslomer's network is covered under the lerms of a properly executed Conneclivity & Secur
Oplions Agreement. The Conneclivily & Securily Options Agreement is an amendmenl to this contracl and must be atiached andlor on file for this optional service support.
5.INVOICING - LATE CHARGES. The firsl Minimum Paymenl is due upon receiptof aninvoice Thereafier, Minimum Payments will be due on the same dale each month during the Term of this Contracl whether or not Cuslomer recaives ;
invaice. Cuslomer's obligation o pay the Minimum Paymenl is uncondiionat and is nol subject o any reduction. set-off, defense. or counterclaim for any reason whalsoever Excess Cick Charge, il applicable, wil be invoiced based on 1
billing period selected on the face of this contract
It any partof a payment is not made by the Customer when due, Customer agrees lo pay TBS a Late Charge of the higher of $25 or two percenl (2%) of each such late payment, bul not more than permitied by law. Customer agrees lo pi
TBS the Late Charge nol laler than one {1) month following the date of the originat Miniium Payment.
6. USAGE. In return for the Minimum Payment, Cuslomer is enfitied lo use the Minimum Number of Clicks each billing period If Customer uses mare than the Minimum Number of Clicks in any bilfing period, Cusiomer will pay an addition
amounl equal lo the number of metered cicks exceeding the agreed Minimum Number of Cicks imes the Excess Chck Charge as shawn an the face of this Contract. In no event shal the Cusiomer be enfitled lo any refund or rebale of tt
Minimum Paymenl if metered clicks resull in less than the Minimum Number of Clicks in any billing period
Cuslomer wil provide meter readings via an aulomated website when requested by TBS. TBS may estimale the number of clicks used if requested Meler Readings are nof received before a new billing period begins. TBS will adjus! t
estimaled chargs lor Excess Clicks upon receipl of actual Meter Readings Notwithstanding any adjustment, the Customer will never pay less than the Minimum Payment TBS may charge a fee to recover the cosl of meter collections
melers are nol submitted through the automated website
The Minimum Payment, and Excess Click Charge are subjec! bo increase each year during the Term of this Contrac by an amounl not to exceed fifeen percenl (15%) of the Minimum Payment and Excess Click Charge in effect al the end
the prior annual period, of the maximum percentage permitied by law, whichever is lower
7. CONSUMABLE SUPPLIES. TBS agrees lo furnish consumable supplies (ink, toner and toner collection conlainers) for the Term of the Contracl. Cuslomer is responsible for ordering suppkes 1o assure ample time for delivery. TBS m:
charge you a supply reighl lee to cover our cost of shipping supplies 1o you TBS wil determine the number of suppiies to be shipped based on the Minimum Number of Clicks and Excess Clicks metered. 1f TBS detarmines thal the Custom
has used more than fifleen percenl (15%) supplies than normal for the number of metered clicks, based on yields published by the manutachurer, Cusiomer agrees ko pay TBS's cuslomary charges for all excess supples
All supplies defivered as part of this Contract remain the property of TBS unil and unless they are consumed by the equipmenl in the performance of his Conkract Any supphies not consumed as specified and not surendered o 78S upa
expiration or lermination of this Contracl wil be invoiced lo the Cuslomer al TBS's then currenl prices. Customer agraes o provide insurance coverage for supplies in case of koss under any circumstances. Notwithstanding the foregoing. th

risk of loss of the consumable supplies shal be transferred from TBS lo C: ifsuch ble supplies are stored al Customer’s 1acility.
8. TAXES. In addition lo the charges due under Iris Contract, the Customer agrees to pay amounis equal fo any taxes resulting from this Contract, of any activities hereunder, exclusive of laxes based upon nelincome
9. INSTALLATION AND ACCESS TO EQUIPMENT. Cuslomer agrees o peovide ad quale space, envi t and appropriale electrical requirements Including, if required, a dedicated 120 voll o 220 volt electical fina, as published in h

Operator and Service Manuals for the operation and mainlenance of the equipment. 1f TBS has installed a power ilerfsurge prolecor on the equipment, k must al al times remain continuously installed 11 il is removed Customer agrees |
purchase a raplacement from TBS immedialely TBS shall have ful and free accass o the equipment lo provide service thereon

If persons other than TBS representatives install conversions, fealure addibons, accessories or perform sarvice on equipment and as a resull further repair by TBS i required, such repairs shall be made al TBS's applicable Time an
Material rates and lerms then In effect. 1f such additional repair is required, TBS may immediately wilhdraw the equipmen! from this Cantracl
10. KEY OPERATOR - END-USER TRAINING. Customer agrees to designals a Key Operalor for training on the use, appiications and features of he equipment. The Key Operator will be responsible for normal Key Operator actvities a
detailed in the Operalors Manual and for kraining additional end-users. If the Key Operator assignment changes Customer agrees 1o designale a newKey Operalor immedialely TBS agrees to provide baining for the designated Key Operak
and to provide inital raining for end-users on the use, applications and fealures of the equipment. Additionat raining requesied by Customer after thirdy (30) days from Instaflation will be al TBS normal houry rates
11. EXCLUSIONS. Service under this Contract does notinchide
{a) Furnishing paper, slaples, replacemenl prinl heads o any of the following

(b) Servica of equipment i moved outside of TBS's designaled sesvice area;

(c) Reparr of damage or increase in service tme caused by accidenl, misuse, negligence, abuse or disaster;

{d) Service of accessories, attachments or click control devices other than those of the same manufaclurer as the equipment,

(e) Painling or refinishing of the equipment,

(1) Making specification changes;

(9) overhaul, when TBS determines an overhaul is necessary because nomal repair and parts replacemen cannot keep the equipmen in salisfactory operaling condiion, TBS will submil a cosl estimale to Customer and TBS wil no
work uniit Customer has appraved cost;

(h} Perlorming key operator funclions as described in the operator manual;

(i) Moving equipment, repair of damage or increase in service time caused by the use of the equipment for other than the ordinary use for which designed,

(5) Repair of damage caused by electrical surges o lightning strikes, if equipment is connected lo a TBS supplied power flter/surge proteclor repairs will be inciuded,

(k) Reparr of damage or increasa in service fime caused by faiure lo continually provide a suitable instaflation environment as defined by the manufaciurer, with all the faciliies prescribed by T8S inchiding, but nol Emited 1o, adequata space

glectrical power, air condiboning or humidity control.

(1) Repair of equipment that has been designaled as obsolete by the manufacturer and genuine OEM parts are no longer available

(m) Repair of damage or increase of service ime caused by Customer's use of media outside the specifications as described in the operator manual

12. INDENNITY AND DISCLAMMER. TBS shall nol be responsible for any injuries, damages, penalties, claims or losses including legal expenses incurred by Customer or any other person caused by the instaliaton, selecton, ownership

possession, mainlenance, condibon or use of the Equipment. Customer agrees o reimburse TBS for and to defend TBS agains! any claims for such losses, damages, penalties, claims, injuries or expenses. This indemnily shall conlinue even

afer this Contract has expired.

IN NO EVENT WILL T8S BE LIABLE FOR LOST PROFITS, CONSEQUENTIAL, EXPECTANCY OR INDIRECT DAMAGES EVEN IF TBS HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.

EXECPT AS OTHERWISE SET FORTH HEREIN, TBS DOES NOT MAKE ANY EXPRESS OR IMPLIED WARRANTIES, INCLUDING BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A

PARTICULAR PURPOSE, REPRESENTATION OR WARRANTY ARISING OUT OF USAGE AND TRADE, COURSE OR DEALING OR COURSE OR PERFORMANCE. EXCEPT AS PROVIDED HEREIN, THE PARTS AND SERVICES

ARE PROVIDED “AS!S.*

13, GENERAL. Subject to the terms of the folowing paragraph, TBS may modify the larms and condifions of this Contract effective on the R ! Dale by providing the C: wath prior writien nofice.

Any such modification will apply unless he Customer withdraws the equipment affected by such modification from this Contracl. OﬂmwkmhdmmybcMMbyaManmmlMMWmmmM&dbsign
conracts on behalf of the Customer and of TBS. Varianca krom the terms and condiions of this Contract in any Customer order or other writien modification will be of no eflecl

ThaCumnwmwmnhmatmewmsu\emudheequiymlumm'sContactor.ifnolhoawner.islholesmotmuolﬂuemm\enl Customer will execule a maintenance agreemenl for the equipment with a Toshiba
authorized dealer or Customer will waive certain rights under Toshiba's manufacturer's warranty

This Conkact is nol assignable, is right, dutes and obiigations may nol be assigned or ransferred by the Customer withoul the prior writien conset of TBS. Any atiemp lo assiga or ransler any of he rights, dulies o obligations of this
Convacl without such consent is void

TBS's service provided oulside the scope of this Contract will be furnished at TBS's applicable time and malerial rates and terms then in effecl

TBS is not responsible for failure o render service due lo causes beyond its conirol.
This Contract will be gavemned by the laws of the slate where the Cusiomer executed this Contract uemmpanywsnmwwmmmammm&mamkunmmenm«mmmsmmmuewmgpmymm'mg

using cerlifisd mall fo the address on the face of this Contract The breaching party shall have thirty (30) days ko cure any breach of this Contract prior b the non-breaching parly lakes the legal acion. No action, regardiess of form, arising oul
ollIIsConnclmaybebmuohlbyeitherpanynmlhanmeyearaﬂermecauseolacﬁnnhasaﬁsen.nf.inmecasednonwymenlmemanmRasmmedahdmwpaymenL

20f2




