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Evangelina Garcia

From: Laura Hinojosa [laura.hinojosa@co.hidalgo.tx.us]
Sent: Monday, November 26, 2012 1:52 PM
To: 'Evangelina Garcia'; 'Martha Salazar'
Cc: 'Stephanie Palacios'; 'Jacobs, David'; 'Nilda Vanhook'
Subject: RE: ACS IVR System

Vangie,  
 
Thank you for participating in the call this morning. As stated previously, the IVR System is an add-on 
component we believe will further enhance the jury software we currently utilize.  
 
 I respectfully request for it to be placed on the agenda for Commissioner’s Court so as to move forward 
with its procurement. 
 
Respectfully, 
L. Hinojosa 
 

From: Evangelina Garcia [mailto:evangelina.garcia@co.hidalgo.tx.us]  
Sent: Monday, November 26, 2012 12:03 PM 
To: 'Martha Salazar' 
Cc: 'Laura Hinojosa'; 'Stephanie Palacios'; 'Jacobs, David'; 'Martha Salazar' 
Subject:  
 
Marty: 
Can you please forward to legal the above attached document in place with ACS.  This was an 
agreement that the County’s legal and legal from ACS worked together and came to agreement and 
thus is now in place.  This document more specifically page 3 section 8 contains the same language 
that our legal now is expressing a concern with the software services agreement in connection to the 
District Clerks Office wanting to purchase the IVR System with ACS.  Our legal expressed a concern 
on paragraph 11 of the agreement (see attached document) and this is where we are at.   
 
We had a conference call on or around 11:15 or so with District Clerks Office and ACS (David Jacobs) 
and their attorney.  Unfortunately, our legal was not able to join us on this conference call.  Their point 
to the matter is that our legal approved the prior agreement with that clause in place and now is of 
concern on this new agreement for the purchase of the IVR System.   
 
Can you please review the attached information and discuss with Mr. Crain for directions.  I’m 
thinking Mr. Crain will probably state that we can move on with the project however he will disclose 
to Commissioners Court of his concern as he states on the email. I just need to move forward with 
this project. 
 
Please let me know if there are any questions. 
 
Thank you 
  
 
 
VANGIE Y. GARCIA, CONTRACT'S MANAGER 
HIDALGO COUNTY PURCHASING DEPARTMENT 
2812 S. BUSINESS HWY. 281 
NEW ADMINISTRATION BUILDING 
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