From: Melanie Esparza

To: cris.villarreal@co.hidalgo.tx.us

Subject: FW: Renewal of Contract with Drake
Date: Tuesday, December 04, 2012 3:11:15 PM
Attachments: Contract Information.pdf

Importance: High

Good afternoon Cris,

As per our conversation we will be renewing our contract with Drake. We will be opening up a
requisition in January of 2013 and we will be using account number 336. If you need any additional
information from me please let me know.

Thank You,

Melanie Esparza

Hidalgo County Elections Department
melanie.esparza@co.hidalgo.tx.us
Edinburg, TX 78539

956-318-2570 Ext: 5707

From: Yvonne Ramon [mailto:yvonne.ramon@co.hidalgo.tx.us]
Sent: Tuesday, December 04, 2012 1:28 PM

To: 'Melanie Esparza'

Cc: 'Amanda Valdez'

Subject: FW: Renewal of Contract with Drake

Importance: High

Let’s discuss. | wish | had had this with me when we met this morning.....

Yvonne Ramoén, CERA
Elections Administrator
Hidalgo County
(956)318-2570

From: Cris Villarreal [mailto:cris.villarreal@co.hidalgo.tx.us]
Sent: Friday, November 30, 2012 2:21 PM

To: yvonne.ramon@co.hidalgo.tx.us

Cc: amanda.valdez@co.hidalgo.tx.us

Subject: Renewal of Contract with Drake

Importance: High

Ms. Ramon,

Just want to inform you that the contract with Drake Communications Inc, is
coming up for the third year extension renewal on January 19, 2013. Please
advise us if you will be continuing the services for the “Turnkey Interactive Voice
Response System” so as to proceed to advise the company. | will also need the
budget account information and a requisition number (if available) for the agenda
backup for meeting of Dec. 18, 2012.

Thank you,


mailto:melanie.esparza@co.hidalgo.tx.us
mailto:cris.villarreal@co.hidalgo.tx.us
mailto:melanie.esparza@co.hidalgo.tx.us
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'.b’é‘é 03" Hidalgo County Purchasing Department
é’ N r‘ 2812 S. Business Highway 281
'f_ Q New Administration Building
N7/ Edinburg, Texas 78539
e XA (956) 318-2626/ Fax: (956) 318-2629
E-12-045-01-17

January 9, 2011

Drake Communications Inc, Effective from: 01/19/2012 thru 01/18/2013

C/0O Cecil Drake
2435 Square Place, Suite 400
Dalas, Texas 75234

Re: E-11-051-01-11
“Turnkey Interactive Voice Response System”

Dear Mr. Drake:

Hidalgo County Purchasing Department will be requesting Commissioners’ Court to consider
the County’s sole option to exercise an extension as provided in the current contract (under the
same rates, terms and conditions). Please acknowledge receipt of this notice of placement on
the Commissioners’ Court meeting of January 17, 2011for discussion, consideration and
action, by signing below and returning to the Purchasing Department, by no later than, today,
January 9, 2012, via facsimile to (956) 956-292-7612 or email to:
cris.villarreal@co. hidalgo.tx.us, so as to meet the agenda request form deadlines.

By: é@ &44 Date: f:/‘?//l-

Additionally, we are requesting your company provide an updated certificate of insurance as
required through Hidalgo County’'s Request for (Bid, Quote, Proposai, Statement of
Qualification.

Should you have any questions or require additional information, please do not hesitate to
contact me at (956) 318-2626. Your cooperation in this matter is greatly appreciated and we
hope your company continues its business relationship with Hidaigo County.

Sincerely,

Gricelda (Cris) Ayala, Buyer Il

Hidalgo County Purchasing Department
cc:

department
auditors





THE STATE OF TEXAS §
§
COUNTY OF HIDALGO  §

SERVICE CONTRACT
C-09-459-01-19

THIS CONTRACT is made and entered into this_19" day of January , 2010 by and
hetween the COUNTY OF HIDALGO. TEXAS ("County™, and Drake Communications, Inc. a
Texas Corporation. ("Company").

WHEREAS, Company responded to advertised notices for bids for “Turnkey -

Interactive Voice Response System” (the "Services"); and

WHEREAS, Company submitted a bid to provide services in accordance with the
specifications as bid, a copy of such specifications and bid being attached hereto as Exhibits
"A" and "B" respectively, and incorporated herein for all purposes (the "Specifications"); and

WHEREAS, in recognition of and in consideration of Company's agreement to perform
the Services in accordance with Specifications, the Commissioners Court of County awarded
the bid to Company.

NOW, THEREFORE, in mutual consideration of the foregoing and the further
consideration of the following, the parties hereto agree as follows:

1. County and Company hereby agrees that this Contract is entered into in order to

provide the Services to_Hidalgo County Elections Department. This Contract does not extend

to any third parties any duties or benefits conferred in any manner hereunder or otherwise,

2. Company hereby promises and agrees to render and provide, during the term of





this Contract, and shall be obligated to render and provide the Services in accordance with the
Specifications within Hidalgo County following a request for Services by the Department
Head, or his designated agent. Company agrees in performing the Services that it will use
proper professional standards, comply with any and all appropriate laws and regulations in
providing the Services, and devote such time as is necessary to safely and efficiently provide

the Services.

3. This Contract shall be for a period beginning January 19, 2010 and ending on
January 18, 2011 and may be extended at the sole discretion of County for an additional
four (4) one (1) year periods, unless this Contract is terminated pursuant to the provisions
herein, whichever occurs first. County also reserves the right to continue this bid for an
additional sixty (60} day Grace Period, under the same rates terms and conditions.

4. As a condition of this Contract, Company shall hold and maintain throughout
the term of this Contract all licenses and permits required, or which may be required by any
authority during the term hereof to provide the Services.

5. All trucks or vehicles operated by the Company to perform the Services shall
contain all equipment required by any authority to operate on streets and roads and all persons
in the employ of Company who operate such trucks or vehicles shall have the required
licenses, qualifications, skill and expertise to perform such Services and shall comply with all
laws, rules and regulations prescribed by any agency or authority having jurisdiction with
regard to the operation of such trucks or vehicles in providing the Services.

6. As consideration for rendering the Service provided for in this Contract, the County





cris.villarreal
Highlight


Gricelda (Cris) Ayala, Buyer Il

Hidalgo County Purchasing Department

Ph.: (956) 318-2626 or (956) 292-7000 Ext. 4867
Fax: (956) 292-7612

email: cris.villarreal@co.hidalgo.tx.us
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