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DATE: 12/13/12
LOSS DATE: 07/13/12

HIDALGO COUNTY ATTN: FRED REYNA FILE NUMBER: 234 PP ESE2867 E

PO BOX 1356
EDINBURG TX 78540-1356

Collision $8051 .00
TOTAL PAID $8051 .00

TOTAL LOSS SETTLEMENT

EXPLANATION OF PAYMENT

AGENT:
APEX INSURANCE SERVICES

ACCOUNT NAME:
HIDALGO COUNTY

TRAVELERS PROPERTY CASUALTY COMPANY OF AMERICA

FOR ADDITIONAL INFORMATION, CONTACT:

CHARLES BOLF AT (630)961-8695
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Charles Bolf

215 Shuman Blvd.
TRAVELERS i Naperville IL 60563-7093
630-961-8695 Office
877-223-8835 Attn: CRB Fax
cbolfi@travelers.com

November 22, 2012

RE:  Our Insured: Hidalgo County
Our Claim No.: ESE2867-001
Date of Loss: 7/13/12

To Whom It May Concern:
We have determined the actual cash value of your total loss vehicle from CCC, a computerized

valuation service, using current market data. The actual cash value of your vehicle, including
options, has been determined to be:

Actual Cash Value: 15519.00
Tax: exempt
Removal of equipment: 482.00
Installation of equipment: 2050.00
Deductible: (10000.00)
Total: 8051.00

In order for Travelers Property Casualty Company of America (Travelers) to comply with the
salvage title law, this offer of settlement is contingent upon our receipt of the properly endorsed
lien free title to the vehicle. Such title must presently be issued in the name (s) of the person (s)
to whom we are obligated to make payment. Our settlement check cannot be issued until we
receive the executed title from you or your lien holder(s).

We recognize it may take time for you to secure and present the title to us. We will pay
reasonable tow charges incurred to date.

Upon receipt of the correctly signed title and the vehicle has been moved to our salvage yard, a
check will be sent to you as outlined above, less your lien holder’s payoff amount if there is a
lien on the vehicle. Please mail the title to:

Travelers Attn: Charles Bolf
215 Shuman Blvd.
Naperville IL 60563

Very truly yours,

Charles Bolf

Travelers Property Casualty Company of America
Total Loss Claim Handler ;

Ce: file



