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Zimbra cris.ayala@co.hidalgo.tx.us

Re: Notice of 60 day extension

From : Jeffrie Roberts <jroberts@cardinaltracking.com> Fri, Apr 05, 2013 09:08 AM
Subject : Re: Notice of 60 day extension 2?3 attachments
To : Cris Ayala <cris.ayala@co.hidalgo.tx.us>

Cc : Steve Puente <spuente@cardinaltracking.com>, Steve
Leuschner <sleuschner@cardinaltracking.com>
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Hi Chris!

I was a bit confused by this email and the contract dates mentioned, so I've done a little
research and this is what I found out.

1. Your original agreement to purchase BADGE was initiated in April 2010.
2. Cardinal did not complete the installation and training or issue an invoice until 9/14/2010.
The original software license & support agreement that came with your purchase officially

began 10/1/2010 and expired 9/30/2011. (see attached invoice #94824.

3. You renewed your contract in August of 2011, Invoice #97376 (see attached). New contract
dates: 10/1/2011-9/30/2012.

4. You renewed your contract again in August of 2012, Invoice #100408 (see attached). New
contract dates: 10/1/2012 - 9/30/2013.

Based on my research, your current expiration date is 9/30/2013 and therefore a 60 day
extension for the period of April 27, 2013 - June 25, 2013 is not necessary. You won't receive a
new renewal invoice until July of 2013 for the next contract dates of 10/1/2013 - 09/30/2014.
Please contact me if you have any questions regarding the above or if you still need any

documents completed. I'm always happy to help!

Jeffrie

On Thu, Apr 4, 2013 at 11:24 AM, Cris Ayala <cris.ayala@co.hidalgo.tx.us> wrote:
Hi Jeffrie,

I apologize for the short notice but please be advise that Hidalgo County will be exercising the
option of a 60-day extension regarding the current contract (see page 4 of Exhibit A) with
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HIDTA Task Force in reference to the software licenses. Please sign memo attached and
return back via fax of email.

If you have any questions in regards, please do not hesitate to call me.

Thank you,

Cris Ayala
Gricelda (Cris) Ayala, Buyer 111
Hidalgo County Purchasing Department

Ph.: (956) 318-2626 or (956) 292-7000 Ext. 4867
Fax: (956) 292-7612
email: cris.ayala@co.hidalgo.tx.us

Ms. Jeffrie Roberts

Cardinal Accounts Manager

—

1825 Lakeway Dr., Suite 100
Lewisville, TX 75057-6046
Phone: 800-285-3833 ext 110
Fax: 972-539-8914
jroberts@cardinaltracking.com
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