From: Lee Pena

To: Nora Cruz

Subject: Fwd: AT&T Situation

Date: Wednesday, May 01, 2013 10:43:19 AM

Attachments: 800__Switched Toll Free Order Form TEX-AN NG.doc

FYI... I'm working on the form and will be sending it to Mr. Gaylor today.

"Lee" Leonila Pena | Technical Services Manager | Information Technology
County of Hidalgo, Texas | Tel: 956.292.7000 x6031 | lee.pena@co.hidalgo.tx.us

From: "Walter Gaylor" <Walter.Gaylor@dir.texas.gov>
To: "Lee Pena" <lee.pena@co.hidalgo.tx.us>

Sent: Tuesday, April 30, 2013 7:32:29 AM

Subject: RE: AT&T Situation

Yes, toll free service can be added, I’m attaching the order form to move the number over to DIR billing.

Walter

From: Lee Pena [mailto:lee.pena@co.hidalgo.tx.us]
Sent: Monday, April 29, 2013 5:15 PM

To: Gaylor, Walter

Subject: Fwd: AT&T Situation

Mr. Gaylor,

Will you please review the attached bill. Can this type of Long Distance service be
added to the Long Distance DIR contract? The 956-383-1026 number is already
on the DIR contract, however this bill shows long distance charges for this
number, am | correct in assuming that the charges are for the 800 number (800-
638-8239) that the dept. has?

I'd greatly appreciate your help on this or you pointing me in the right direction.
Thank you,

"Lee" Leonila Pena | Technical Services Manager | Information Technology
County of Hidalgo, Texas | Tel: 956.292.7000 x6031 | lee.pena@co.hidalgo.tx.us

From: "Walter Gaylor" <Walter.Gaylor@dir.texas.gov>

To: "Renan Ramirez" <renan.ramirez@co.hidalgo.tx.us>

Cc: "Gris Salazar" <gris.salazar@co.hidalgo.tx.us>, "Lee Pefia"
<lee.pena@co.hidalgo.tx.us>, nlcruz@ag.tamu.edu

Sent: Wednesday, April 10, 2013 3:56:44 PM

Subject: RE: AT&T Situation

Renan,
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SWITCHED TOLL FREE ORDER FORM

After completing the form, save as a MS Word file and send the form as an e-mail attachment to:  telecom.solutions@dir.texas.gov 


Please call 877-472-4848 option 4 for assistance.


BEFORE Ordering Service please go to:  The DIR website at     www.dir.state.tx.us

1) Search products and Services


2) Type in Tex-AN NG in the search field in contract number field to pull up all of our current contracts


 FORMCHECKBOX 
  I accept the terms and conditions represented in one of the Customer Service Agreements sited above.  Please note, we cannot place or process orders with any vendor unless this box is checked.


.


AGENCY NAME:
                



AGENCY CODE:
           


AGENCY DIVISION:
                     


CONTACT NAME:
                


CONTACT TELEPHONE NO.:
                


EMAIL ADDRESS:
                


SELECT PROVIDER Must select one 

 FORMCHECKBOX 
Qwest DIR-TEX-AN-CTSA-004  

 FORMCHECKBOX 
AT&T DIR-TEX-AN-NG-CTSA-005


 FORMCHECKBOX 
Time Warner Telecom (PIC) DIR-TEX-AN-CTSA-006             

.


 FORMCHECKBOX 
 NEW SERVICE  


Service Address       (Street No. & Name, City & Zip):

Is this a Capitol Complex #?
 FORMCHECKBOX 
 Yes   FORMCHECKBOX 
 No  











Point-to number:         
     




Group size (# of calls that can be received at the same time):           

Toll Number Reserved:      '     

Directory Assistance:  Publish  FORMCHECKBOX 
    Non Publish   FORMCHECKBOX 


Listing to read:           

Interstate (Mainland US including TX)  FORMCHECKBOX 
  Intrastate (Texas Only)  FORMCHECKBOX 
 


Requested due date:           

 FORMCHECKBOX 
 DISCONNECT SERVICE


Toll Free Number:


Is this a Capitol Complex #?
 FORMCHECKBOX 
 Yes   FORMCHECKBOX 
 No


Point-to Number:


Requested Due Date:


 FORMCHECKBOX 
 MOVE SERVICE FROM ANOTHER VENDOR 


Current Vendor:



Current Vendor Tel#:


Toll Free Number:


Point-to Number: 
    

Group Size (# of calls received at one time):
     
           


Service Address: 

Interstate (Mainland US)  FORMCHECKBOX 
  Intrastate (Texas Only)  FORMCHECKBOX 


Directory Assistance:  Publish  FORMCHECKBOX 
    Non Publish   FORMCHECKBOX 


Listing to read:


Requested Due Date:


 FORMCHECKBOX 
 CHANGE SERVICE


Toll Free Number :


Old Service Address:


Old Point-to Number:


New Service Address:


New Point-to Number:


Requested Due Date:

NOTE:  The ‘Responsible Organization Designation’ (RESPORG) form must accompany this form if changing from another vendor. In addition, please fax the front page of the toll bill if it is not currently with TEXAN to 512-463-3304.  Please allow 8 business days for DIR to process your request (RESPORG change not required).


If you have several numbers, you may provide a spreadsheet, but it must include all of the above information for each toll free number.


CUSTOMER COMMENTS:           

















PON  _____________________________________________________________________________________________________________________  TSR  ____________________________
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I’m attached the DIR PIC request form that will need to be filled out the move the departments
phone numbers of to the DIR long distance rates.

Walter

From: Renan Ramirez [mailto:renan.ramirez@co.hidalgo.tx.us]
Sent: Wednesday, April 10, 2013 3:53 PM

To: Gaylor, Walter

Cc: Gris Salazar; Lee Pefia; nlcruz@ag.tamu.edu
Subject: Fwd: AT&T Situation

Walter,

On a different note, the attached bill belongs to a department. They
want their account to be on the DIR long distance rates. | don't know
how that is being billed right now.

Can you assist?

Thanks!

Renan Ramirez

Chief Information Officer
County of Hidalgo, Texas
956-289-7444

From: "Gris Salazar" <gris.salazar@co.hidalgo.tx.us>

To: "Renan Ramirez" <renan.ramirez@co.hidalgo.tx.us>, "Lee Pena
<lee.pena@co.hidalgo.tx.us>

Sent: Wednesday, April 10, 2013 3:46:49 PM

Subject: Fwd: AT&T Situation

From: "Nora Cruz" <nlcruz@ag.tamu.edu>

To: "gris guerra" <gris.guerra@co.hidalgo.tx.us>
Sent: Tuesday, March 26, 2013 10:11:48 AM
Subject: AT&T Situation

Good Morning Ms. Griselda!

Attached is the information you will need to create an agenda item for our
department to be approved by Commissioner’s Court. We need for you to request
our department be approved to participate in the Long Distance DIR pool (to
formerly be added to contract). Please let me know if | can help you with
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anything to expedite this process. | have been back and forth with Purchasing and
Auditor’s office and need to get our bills paid starting January, 2013. Also, if you
can please send me a copy of the Agenda Item # for my records, | would greatly
appreciate it.

Thank you,

Administrative Assistant Il
Texas AgrilIFE Extension Service
Hidalgo County

Office: (956) 383-1026

Fax: (956) 383-1735

HAVE A FANTASTIC DAY!



