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e Billing Date: 04/07/13 Page 1 of 4
Telephone Number : 956 AB5-0773 090116
verizon Account Number: 10 5475 2885234521 04

How to Reach Us : See page 2

RIO GRANDE CITY WIC CLINIC

Account Summary

Previous Charges $3,233.94
Paymaﬂg) recei\ﬁcL jﬁaﬁn& you. -1 ,24u§
Past Due Charges (please pay now) $ 1,992.76
New Charges S e
Verizon(page 3) $620.59

Total New Charges Due May 2,2013  $62059

To avoid a late payment charge of 5.0% or $5.00, whichever
is greater, anment must be received before May 07, 2013.

Total Due $2,613.35
AT
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INVOICE RECEIVED BY:
INVOICE NO Y\q- 5‘\.!38 ACC‘FN#Q s w113 BN
| ' \ §f\ o

Ay 211 513‘\?“'

P.0. NO. o ‘{i
ACCT. NO. _81292-441 00.5350,061-2-53".

AMOUNT DUE: _% SW.0X 8\

APPROVED Yoz, anis X Artpeeas

o )
NeGEDTE]
Mail Payments To: \ U

VERIZON SOUTHWEST, PO BOX 920041, DALLAS TX 75392-0041 [ APR 17 202

Change of billing address? By i
Go to verizon.com/billingaddress or call us.

¥ Detach & return payment slip with your check, payable to Verizon

Account: 10 5475 2885234521 04 50001 786 350000010019

- 10-TX 5475

verizon New Charges Due: May 02, 2013 956ABS0773 20090116
Total Due: $2,613.35 040713
Amount Paid :
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Billing Date: 04/07/13 Page 3 of 4
L Telephone Number : 956 ABS5-0773 090116
ver' n Account Number: 10 5475 2885234521 04
m How to Reach Us : See page 2

PAYMENTS

1 Payment Received on Mar 14. CR 59.10
2 Payment Received on Mar 14. CR 561.29
3 Payment Received on Mar 14. CR 620.79
Payment(s) applied to previous charges. Total CR $1,241.18

NMONTHLY LOCAL SERVICE - REGULATED (Apr 7 to May 6)
BASIC LOCAL SERVICE CHARGE

Description Qty Unit Rate
CKT# 38.DHXS.432705. SW--.
LN#956AB50773
4 DS1 special access line 1 455.76 455.76
s DSI special transport mileage 48
1.00 miles at 2% at 24.14 per mile
6 DS1 special transport termination 1 64.41 64.41
Subtotal 520.65
Total $ 520.65
MISCELLANEOUS CHARGES AND CREDITS
7 Late payment charge on $591.04 29.55
Total $29.55
REGULATED SERVICE TAXES AND SURCHARGES
g TX City Sales Tax 10.88
9 TX State Sales Tax 34.00
10 Cost of service surcharge 92
11 Texas Universal Service 22.43
12 Municipal Right-of-Way Fee 2.16
Total $ 70.39
Verizon regulated charges $ 620.59
Total Verizon charges $620.59

For Your Information

Bankruptcy Information

if you are or were in pankruptcy, this statement may include amounts for
pre-bankruptcy service. You should not pay pre-bankruptcy amounts; they are for your
information only. Mail bankruptcy-related correspondence to 500 Technology Drive,
Suite 550, Weldon Spring, MO 63304.

Payment by Check

Paying by check authorizes check processing or use of the check information for a
one-time electronic fund transfer from your account. For all payments using bank
account information, we may retain the information to send you electronic refunds or
enable your future electronic payments to us (to opt out, call 1-888-500-5358).

Term Commitment Information

You are receiving special pricing for services based on a term commitment.
Termination of these services prior to the end of the term commitment will result in
early termination charges as specified in the tariff. If you have questions regarding
the terms of your commitment, please contact your local Verizon business office at
the telephone number listed on your bill.

Verizon Surcharges

Verizon's Surcharges include (i) a Federal Universal Service Charge applicable to
local services that helps pay for the costs of providing and maintaining the local
phone network; (i) @ Long Distance Access Charge to help defray the cost of access
charges and fees that local exchange companies assess on us or our agents for state
to state and international calling; (iii.) a Federal Universal Service Charge

applicable to interstate and international services to recover fees imposed on us by
the government to support universal service, and, (iv) a Carrier Cost Recovery Charge
applicable to long distance customers that helps defray various charges we pay for
state to state and international calling such as those for government number
administration, local number portability, regulatory fees, and charges we or our
agents must pay to terminate calls on other networks. Please note that these are

10 5475 956ABS50773 090116 04 OB TX210"HBRDA1 00001786 350000010021
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Billing Date: 04/16/13 Page 10f 6
- Telephone Number : 956 968-3516 021106
ver'zon Account Number: 10 5492 2865578976 06
' How to Reach Us : See page 2

HIDALGO COUNTY WIC PROGRAM

Account Summary

PreviousCharges §117640
No Payment Received _ 00
Past Due Charges (please pay now) $1,178.40
NewCharges === — —
Verizon(page 3) 528366
Verizon Long Distance (page 3) 23.92
Eﬂ&elglﬂisgﬁﬂlay 11,2013  $307.58

To avoid a late payment charge of 5.0% or $5.00, whichever
iigreater. payment must btiecewed before May 16, 2013.
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ACCT. NO. D—1292-441.00,360.001 -3-53|
AMOUNT DUE: #307.68 5—T1-{3
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Mail Payments To:
VERIZON SOUTHWEST, PO BOX 920041, DALLAS TX 75392-0041

APPROV

m

Change of billing address?
Go to verizon.com/billingaddress or call us.

Account: 10 5492 2865578976 06 33001520 550000011543
-TX
verizon New Charges Due: May 11, 2013 Basexsis 20021106
Total Due: $ 1,485.98 041613
Amount Paid :
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\ Billing Date: 04/16/13 Page 3 of 6
Telephone Number : 956 968-3516 021106

Verizon Account Number: 10 5492 2865578976 06

How to Reach Us : See page 2

MONTHLY LOCAL SERVICE - REGULATED (Apr 16 to May 15)
BASIC LOCAL SERVICE CHARGE

Description Qty Unit Rate
1 CustoPAK line - flat rate 5 48.00 240.00
2 Federal Access Recovery Charge 5 15 i
1 Federal Subscriber Line Charge 5 7.38 36.90
Subtotal 277.65
Total $ 277.65
REGULATED SERVICE TAXES AND SURCHARGES
4 Cost of service surcharge 42
5 9-1-1 Equalization Fee .30
6 9-1-1 Fee 2.50
7 Municipal Right-of-Way Fee .86
8 Federal Universal Service Fee 21
9 Federal Universal Service Fee 2
Total $ 6.01
Verizon regulated charges $ 283.66
Total Verizon charges $ 283.66

ITEMIZATION OF TELEPHONE NUMBERS:
Listed below are the telephone numbers included with this billing:

956 968-3516 956 968-3548 956 968-3744 956 968-5835
956 968-8321

Should you have any questions, please contact Verizon by using the telephone
number listed on page two of your bill.

/

Verizon Long Distance

LONG DISTANCE HELPFUL NUMBERS

Billing/customer service questions 1-800-483-5000
Repair 1-800-483-8494
Visit our Website at verizonLD.com

SUMMARY OF CHARGES FOR VERIZON LONG DISTANCE

Domestic Calls Minutes Amount

Direct Dialed 50 47 8 304
Total usage 50 478 $3.04
Total Long Distance calls $3.04
Other Charges and/or Credits 18.44
Taxes and Surcharges 2.44
Total Verizon Long Distance Charges $23.92
Your calling plan(s): FirmRate Advantage Plan

10 5492 9569683516 021106 06 07 TX210*HBRDA1 00001820 350000011545
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Billing Date: 04/16/13 Page 5 of 6
Telephone Number : 956 968-3516 021106

ver,'zon Account Number: 10 5492 2865578976 06
How to Reach Us : See page 2

Verizon Long Distance

FirmRate Advantage Plan (continued)
For 956 968-3744

Direct Dialed Calls (continued)

 Date Tme  Placecaled  Numbercaled Mn
1 Apr15 815am Ednbug  TX 956 380-4056 06 04
2 Apri5_420pm Edrbug  TX 9563804056 09 06
3 Apr16 1042am Ednburg  TX 9563804056 o6 04
4 Apr16  153pm Ednbug  TX 9563804056 06 04
5 Apri6 521pm Edinburg TX 956 380-4056 06 .04

Subtotal 3.04

Summary of FirmRate Advantage Plan

6 Plan calls 3.04
Total $3.04

Total Long Distance calls $3.04

Thank you for using Verizon Long Distance.

MONTHLY PLAN CHARGES

7 Qualifying Long Distance Charges $3.04

8 FirmRate Advantage Shortfall Charge 6.96

Your Long Distance qualifying charges this month are $3.04.
When your long distance charges are less than $10.00, the
Short Fall charge is the difference between those charges and $10 00.
All long distance charges except for taxes and surcharges are included

Total $6.96
MISCELLANEOUS CHARGES AND CREDITS
9 Long Distance Access Charge 4at 1.85 7.40
10 Long Distance Administrative Charge 4at 74 2.96
11 Carrier Cost Recovery Charge 4at 28 1.42
Total $11.48
TAXES AND FEES ON SERVICES
12 Federal Universal Service Fee - Verizon LD 2.43
13 Texas Regulatory Fee .01
Total $2.44
Verizon Long Distance charges $23.92
Total Verizon Long Distance Charges $23.92

Nonpayment of provider charges will not result in the disconnection of your local
telephone service, however, collection of unpaid charges may be pursued by the
service provider

For Your Information

Bankruptcy Information

If you are or were in bankruptcy, this statement may include amounts for
pre-bankruptcy service. You should not pay pre-bankruptcy amounts; they are for your
information only. Mail bankruptcy-related correspondence to 500 Technology Drive,
Suite 550, Weldon Spring, MO 63304

Payment by Check

Paying by check authorizes check processing or use of the check information for a
one-time electronic fund transfer from your account. For all payments using bank
account information, we may retain the information to send you electronic refunds or
enable your future electronic payments to us (to opt out, call 1-888-500-5358).

10 5492 9569683516 021106 06 07 TX210*HBRDA1 00001820 350000011547
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\/ " Billing Date: 04/19/13 Page 1 of 8

] Telephone Number : 956 968-0594 850923

- verizon Account Number: 10 5492 2862151122 06
How to Reach Us : See page 2

HIDALGO COUNTY WIC PROGRAM

Account Summary
#

PreviousCharges === $877.90
No Payment Received e .00
Past Due Charges (please pay now) $877.90
NewCharges =
Verizon(page 3) $ 282.80
Verizon Long Distance (page 3) 27.06
Total New Charges Due May 14, 2013 $ 309.86

To avoid a late payment charge of 5.0% or $5.00, whichever
is greater, payment must be received before May 19, 2013.

Total Due L' 3_1,:,;-3%;{35 7%
FOOD/SERVICES RECEIVED BY.
TR T

INVOICE RECEIYED BY:
E—:t@mg_ Neandet
INVOICE NO.219-13 ACCT NO. 05442 8l S (2206
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P.0. NO. o |
ACCT. NO. 3-1292-441.00.35 0] j}_}fﬂ EGEBUIWE
% 3D9-5( == “
AMOUNT DUE § \PR 29 09

APPROVED BY: i ol

Mail Payments To:
VERIZON SOUTHWEST, PO BOX 920041, DALLAS TX 75392-0041

Change of billing address?
Go to verizon.com/billingaddress or call us.

¥ Detach & return payment slip with your check, payable to Verizon.

\/w Account: 105492 286215112206 30002030 350000013153
10-TX 5492
verizon New Charges Due: May 14, 2013 %Seﬁg:;ﬁggelz?gfgm
Total Due: $1,187.76 041913
#
Amount Paid :
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Billing Date: 04/19/13 Page 3of 8
- Telephone Number : 956 968-0594 850923
Vel"ZOl‘l Account Number: 10 5492 2862151122 06

How to Reach Us : See page 2

MONTHLY LOCAL SERVICE - REGULATED (Mar 19 to Apr 19)
BASIC LOCAL SERVICE CHARGE

Description Qty Unit Rate
| CustoPAK line - flat rate 5 48.00 240.00
» Federal Access Recovery Charge 5 15 13
3 Federal Subscriber Line Charge 5 7.38 36.90
Subtotal 277.65
Total $ 277.65
REGULATED SERVICE TAXES AND SURCHARGES
4 Cost of service surcharge 42
5 9-1-1 Equalization Fee .30
6 9-1-1 Fee 2.50
7 Federal Universal Service Fee 21
s Federal Universal Service Fee 172
Total §$5.15
Verizon regulated charges $ 282.80
Total Verizon charges $ 282.80

ITEMIZATION OF TELEPHONE NUMBERS:
Listed below are the telephone numbers included with this billing:

956 968-0594 956 447-8496 956 968-0595 956 969-2534
956 969-4433

Should you have any questions, please contact Verizon by using the telephone
number listed on page two of your bill.

— ———————————

Verizon Long Distance
LONG DISTANCE HELPFUL NUMBERS
Billing/customer service questions 1-800-483-5000
Repair 1-800-483-8494
Visit our Website at verizonLD.com

SUMMARY OF CHARGES FOR VERIZON LONG DISTANCE

Domestic Calls Minutes Amount

Direct Dialed 64 85.0 410
Total usage 64 850 $4.10
Total Long Distance calls $4.10
Other Charges and/or Credits 20.25
Taxes and Surcharges 271
Total Verizon Long Distance Charges $ 27.06
Your calling plan(s): FirmRate Advantage Plan

10 5492 9569680594 850923 06 09 TX21B‘HBRDA1 00002030 350000013155
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Billing Date: 04/19/13 Page 5 of 8
o Telephone Number : 956 968-0594 850923
verizon Account Number: 10 5492 2862151122 06
i How to Reach Us : See page 2

Verizon Long Distance

FirmRate Advantage Plan (continued)
For 956 969-4433

Direct Dialed Calls (continued)

Date Time Place called Number called Min
1 Apr10  8:01am Ednburg  TX 956381-0017 06 04
2 Apri10 802am Edinburg TX 956 380-4056 : 0.7 .04
3 Aprio 8:33 am Edinburg TX 956 380-4056 0.7 .04
4 Apri10  3:43pm Edinburg TX 956 381-0017 A |
5 Apr10  356pm Edinburg TX 956381-0017 09 06
6 Apri11  9:14am Edinburg TX 956 380-4056 07 .04
7 Apr12 947 am Edinburg TX 956 316-1394 26 A7
g8 Apr15 9:15am Edinburg TX 956 380-4056 09 06
9 Apr15 9:22am Edinburg TX 956 381-0017 12 .08
10 Apr 16 9:48 am Edinburg TX 956 380-4056 0.6 04
11 Apr17 3:31pm Edinburg TX 956 381-0017 18 A2
12 Apr 18  9:26 am Edinburg TX 0956 380-4056 22 4
13 Apr18 940 am Ednburg TX 956 380-4056 10 .06
14 Apr18 9:42am Edinburg TX 956 380-4056 10 06
E&L@J:c}ﬁ am Edinburg TX 956 380-4056 1.0 .06
16 Apr18 9:48am Edinburg TX 956 380-4056 13 .08
17 Apr 18 9:51 am Edinburg TX 956 380-4056 0.7 04
18 Apr 18 11:29 am Edinburg TX 956 380-4056 04 .03
19 Apr 18 12:24 pm Edinburg TX 956 380-4056 06 .04

Subtotal 4.10

Summary of FirmRate Advantage Plan
20 Plan calls 410

Total $4.10
Total Long Distance calls $4.10
Thank you for using Verizon Long Distance.
MONTHLY PLAN CHARGES
21 Qualifying Long Distance Charges $4.10
22 FirmRate Advantage Shortfall Charge 590

Your Long Distance qualifying charges this month are $4.10.

When your long distance charges are less than $10.00, the

Short Fall charge is the difference between those charges and $10.00.
All long distance charges except for taxes and surcharges are included.

Total $5.90
MISCELLANEOUS CHARGES AND CREDITS
23 Long Distance Access Charge 5at 1.85 925
24 Long Distance Administrative Charge S5at .74 3.70
25 Carrier Cost Recovery Charge 5at .28 1.40
Total $ 14.35

10 5492 9569680594 850923 06 09 TX210*HBRDA1 00002030 380000013157

i—’



\/ Billing Date: 04/19/13 Page 7 of 8

o Telephone Number : 956 968-0594 850923

verizon Account Number: 105492 2862151122 06
How to Reach Us : See page 2

For Your Information

2. Speech-to-Speech Service (STS) is another form of TRS available by calling 711.
The CA can assume an active or passive role in repeating the conversation and follows
the same guidelines as with TTY calls.

3. |P Relay Service is a form of TRS which relays calls from a WCD. A CA follows the
TTY call guidelines.

To use IP Relay:

(a) connect a WCD to an Internet Service Provider,

(b) type in your TRS IP Internet address,

(c) enter your 10 digit presubscribed number; and

(d) select your preferred relay operator's icon.

4 Video Relay Service (VRS) relays calls for those using sign language. VRS
information is available at fcc.goviguideslvideo—relay-services or by calling TRS.

5. Some TRS providers offer Captioned Telephone Service (CTS) which is accessed with
a captioned telephone and available for persons with some residual hearing

10 5492 9569680594 850923 06 09 TX210*HBRDA1 00002030 350000013159
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