


 

 HIDALGO COUNTY SHERIFF’S OFFICE 

TABULATION SHEET 
 
 RFSQ OPENING DATE:  April 29,  2013 

 
OPENING TIME:  9:30 A.M.  

 

DESCRIPTION OF RFSQ: “Electronic Security System Maintenance & Repair Services” 

 RFB NO:   2013-007A-04-29-SGS 

 

ITEM DESCRIPTIONS: 

PARTICIPATES    

MTI –  
(Recommended) 

Greenville, Alabama 

MCS 
San Antonio, TX. 

1. HOURLY RATES:   
A. Hourly Rates  

1)  Technician hourly rate (regular) $ 95.00 $ 100.00 

2) Technician hourly rate (After hours) 
(Emergencies-Weekends- etc.) 

$ 150.00 
 

$ 150.00 
 

B.  Time of Operations  

Regular Business Hours 8:00 a.m. - 5:00 p.m. 8:00 a.m. - 5:00 p.m 

Weekends 8:00 a.m. - 5:00 p.m. 8:00 a.m. - 5:00 p.m 

Holidays 8:00 a.m. - 5:00 p.m. 8:00 a.m. - 5:00 p.m 

After hours (Commence) 5:00  p.m. 5:01 p.m. 

C.  Parts -Mark up Rates  

Mark up Percentage Rate  N/A 15% 

2. WARRANTIES:   

A. Warranties for Parts & Products:   1 year 1 year 

B. Warranties for Services: N/A 1 year 

3. TROUBLE SHOOTING :   
A. Trouble Shooting Fee Per Hour  
(Telephone) $ 0.00 $ 0.00 

4. CALL RESPONSE TIME :    
A. Regular Business Hours  Basis (8a.m.-
5p.m.) 

72 hours 6 hours 

B. Emergency Basis: 24 hours 6 hours 

Technicians Fee Begin: 
 
 
 

One way travel time plus hours on 
site. 
(Traveling from Dallas, Tx.) 

Fees commence once the 
Technician stats to travel to the 
facility. 

 










