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Zimbra martha.salazar@co.hidalgo.tx.us

Fwd: Verizon serviced addresses

From : Renan Ramirez <renan.ramirez@co.hidalgo.tx.us> Thu, May 23, 2013 03:29 PM
Subject : Fwd: Verizon serviced addresses
To : Martha Salazar <martha.salazar@co.hidalgo.tx.us>

Cc : Lee Pena <lee.pena@co.hidalgo.tx.us>, Edna Kirby
<edna.kirby@co.hidalgo.tx.us>

Marty,

As per the email below. We requested that AT&T provide an answer to service requests at
the addresses currently being serviced by Verizon. Below is their answer. 1 believe this should
be enough information to proceed with a sole source declaration of Verizon services in those
areas.

Thanks!

Renan Ramirez

Chief Information Officer
County of Hidalgo, Texas
956-289-7444

From: "BRENDA L MONTEITH" <bm3274@aft.com>
To: "Lee Pena” <lee.pena@co.hidalgo.tx.us>

Cc: "Renan RamireZ" <renan.ramirez@co.hidalgo.tx.us>
Sent: Thursday, May 23, 2013 2:01:29 PM

Subject: RE: Verizon serviced addresses

Hi Lee,

So, when we look up an address all it tells us is that it is “out of region” and local carrier is GTE Southwest
dba Verizon. | am not able to send you a screen shot due to proprietary. | hope this helps some.

Thanks,

Brenda Monteith

Technical Sales Consultant 2

ATE&T - Texas

Government/Education Accounts

(512) 421-5055

STOP texting while driving. Take the pledge at itcanwait.com
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Frome Lee Pena [mailto:[ee.pena@co.hidalgo.bous]
Sent: Wednesday, May 22, 2013 4:28 PM

To: MONTEITH, BRENDA L

Cc: Renan Ramirez

Subject: Re: Verizon serviced addresses

Thank you Brenda.

"Lee" Leonila Pena | Technical Services Manager } Information Technology
County of Hidalgo, Texas | Tel: 956.292.7000 x6031 | lee.pena@co.hidalgo.tx.us

From: "BRENDA L MONTEITH" <bm3274@att.com>
To: "Lee Pena” <|lee.pena@co.hidalgo.tx.us>

Cc: "Renan Ramirez" <renan.ramirez@co.hidalgo.tx.us>
Sent: Wednesday, May 22, 2013 4:28:59 PM

Subject: RE: Verizon senviced addresses

I’'m glad to help. | hope to be able to provide you with something showing AT&T doesn’t service
that area but that isn’t to say there isn’t some other company out there that can or will provide
service to Weslaco.

In Weslaco, Verizon is the ILEC (Incumbent Local Exchange Carrier} and any other provider would
be a CLEC (Competitive Local Exchange Carrier). | do believe there are some CLECs servicing
Weslaco but I’'m not certain about how you would find out who.

The ILEC services all local end-users prior to a market opening up to local competition.
The CLEC is a competing provider also selling local service to end users.

Using McAllen as an example, AT&T is the ILEC but there are also CLECs like SmartCom, Time
Warner Telecom etc.

I'll get back to you and let you know if | have something more to share.

Have a nice evening.

Thanks,

Brenda Monteith

Technical Sales Consultant 2

ATE&T - Texas

Government/Education Accounts

(512) 421-5055

STOP texting while driving. Take the pledge at itcanwait.com

From Lee Pena [mailto:lee.pena@co.hidalgo.tx.us]

Sent: Wednesday, May 22, 2013 4:00 PM
TO: MONTEITH, BRENDA L
Cc: Renan Ramirez
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Subject: Re: Verizon serviced addresses

Ok. Auditors is requesting that we prove that no other vendor can provide service at
those addresses. Can AT&T provide a us with something in writing stating that AT&T
does not service those addresses?

I'd greatly appreciate your help on this.

"Lee" Leonila Pena | Technical Services Manager | Information Technology
County of Hidalgo, Texas | Tel: 956.292.7000 x6031 | lee.pena@co.hidalgo.tx.us

From: "BRENDA L MONTEITH" <bm3274@att.com>
To: "Lee Pena" <lee.pena@co.hidalgo.tx.us>

Sent: Wednesday, May 22, 2013 3:55:54 PM
Subject: RE: Verizon serviced addresses

True, We do not service Weslaco. I’ll see what | can get from the business office. We use a
premise street address guide system but | don’t know what can be shared.

Thanks,

Brenda Monteith

Technical Sales Consultant 2

ATE&T - Texas

Government/Education Accounts

(512) 421-5055

STOP texting while driving. Take the pledge at itcanwait.com

Front: Lee Pena [mailto:lee.pena@co.hidalgo.tx. us}

Sent: Wednesday, May 22, 2013 3:19 PM
To: MONTEITH, BRENDA L
Subject: Verizon serviced addresses

Brenda,

Below are the addresses, I think for the Pct. 1 and the Indigent accounts, we
have an AT&T T1 and Verizon.

Hidalgo County of

PCT-1 Hidalgo County Of

Telephone Number: 956 968-7800 040811

Account Number: 10 5492 2882678665 00

Service address: 1901 N Bridge Ave, Weslaco, TX 78596

Hidalgo County of
PCT-1 Hidalgo County Of
Telephone Number: 956 968-3423 040909
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Account Number: 10 5492 2898682810 06
Service address: 1901 N Bridge Ave, Weslaco, TX 78596

County of Hidalgo

Indigent

Telephone Number: 956 969-4700 071029
Account Number: 10 5492 2821135867 03

Service address: 1901 N Bridge, Weslaco, TX 78596

Hidalgo County Sheriff's OFC

Telephone Number: 956 973-1606 121018

Account Number: 10 5492 2826441184 06

Service address: 3003 E. MILE 11 NORTH, WESLACO, TEXAS 78596

"Lee" Leonila Pena | Technical Services Manager | Information Technology
County of Hidalgo, Texas | Tel: 956.292.7000 x6031 |
lee.pena@co.hidalgo.bx.us

From: "Lee Pena" <lee.pena@co.hidalgo.tx.us>
To: "BRENDA L MONTEITH" <bm3274@att.com>
Sent: Wednesday, May 22, 2013 2:45:01 PM
Subject: Re: Telephone/T1 Billing

Thank you Brenda. I have another question, maybe you can direct me
to the right person/department. We have several bills with Verizon, but
they do not have a DIR contract or any contract from what we know.
We need to prove that they are the only ones that can provide service
in the areas that they are billing us for. How can I go about having
ATRT tell us if they can or can not provide service in those areas?

Thank you in advance,

"Lee" Leonila Pena | Technical Services Manager | Information
Technology

County of Hidalgo, Texas | Tel: 956.292.7000 x6031 |
lee.pena@co.hidalgo.tx.us




