Subject to Insight Terms and Conditions online at: www.insight.com

Levels of Service~
Cisco hardware can be covered from 8x5xNBD to 24x7x2 with either parts only or onsite service. Software can be supported with minor release upgrades to major release upgrades.

SNT- SMARTnet Standard (8x5xNBD) - Next-business-day delivery of advance replacement parts, provided the request is received prior to 3pm depot time.
SNTE - SMARTnet (8X5X4) - Four business-hour response time for advanced replacement parts from 9 am to § pm depot time, Monday through Friday, excluding Cisco observed holidays.
SNTP - SMARTnet (24X7X4) - Four-hour response time for advance replacement parts 24 hours a day, 7 days a week, including Cisco observed holidays.

S2P - SMARTnet (24X7X2) - Two-hour response time for advance replacement parts 24 hours a day, 7 days a week, including Cisco observed holidays. May not be available for all areas.
CS or OS- SMARTnet Onsite 8xSxNBD - Next-business-day onsite service with parts (Monday through Friday, excluding Cisco-observed holidays) for onsite hardware maintenance,
provided the call was placed with Cisco before 3pm depot time.

€45 or OSE- SMARTnet Onsite 8x5x4 - Four business-hour response for Remedial Hardware Maintenance service between 9:00 a.m. and 5:00 p-m. Depot Time the same Business Day.
together with parts, labor and materials, provided Cisco’s determination that on-site service is required has been made before 1:00 p.m. Depot Time.

maintenance.

C2P or PREM - SMARTnet Onsite 24x7x2 - Two-hour onsite service and parts, 24 hours a day, 365 days a year, includes Cisco and locally observed holidays for onsite hardware
maintenance. May not be available for all areas.

SUI- SMARTRnet Standard for Intrusion Prevention Systems (8x5xNBD) — An Advanced replacement will ship the same day to arrive the next Business Day provided and Cisco’s
determination of the failed Hardware has been made before 3:00 p-m., Depot Time. For requests after 3:00 p.m., Depot Time, the Advance Replacement will ship the next Business Day.
Day. provided Cisco's determination of the failed Hardware has been made before 1:00 p-m., Depot Time. If Customer makes a request after 1:00 p.m. Depot Time, Cisco will deliver the
Advance Replacement the moming of the next Business Day.

SU3 - SMARTRet for Intrusion Prevention Systems (24X7X4d) - Four-hour response time for advance replacement parts 24 hours a day, 7 days a week, including Cisco observed holidays.
SU4 — SMARTRnet for Intrusion Prevention Systems (24X7X2) - Two-hour response time for advance replacement parts 24 hours a day, 7 days a week, including Cisco observed holidays.
May not be available for all areas.

5.00 p.m. Depot Time provided Cisco's determination that on-site Service is required has been made before 3:00 p-m. Depot Time the prior day (otherwise. second Business Day will be
provided for calls placed after 3:00 p.m. Depot Time).

SUO2 - SMARTnet for Intrusion Prevention Systems (8X5X4) - Four business-hour response for Remedial Hardware Maintenance service between 9:00 a.m. and 5:00 p.m. Depot Time
the same Business Day, together with parts, labor and materials, provided Cisco's determination that on-site service is required has been made before 1:00 p.m. Depot Time.

SUO3 - SMARTnet for Intrusion Prevention Systems (24X7X4) - Four business-hour response time for Remedial Hardware Maintenance service twenty-four (24) hours per day, seven
(7) days per week including Cisco-observed holidays.

SUO4 - SMARTNnet for Intrusion Prevention Systems (24X7X2) - Two-hour response time for Remedial Hardware Maintenance service twenty-four (24) hours per day, seven (7) days
per week including Cisco-obscrved holidays.

SAS or ESW - Software support and minor releases upgrades (example: 2.3 to0 2.5)

SAU or UCSS- Software support and major release upgrades. (example: 2.3 to 3.0)
Unified Communition items need to be covered by ESW support. If the client needs the major upgrades, they will need to buy ESW and UCSS support at the same time.

SMARTnet Includes:
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purchase.

accepts your order will govern Inat

Accuracy of Data/Corrections InS4gn1 0BLaNS cenain dala owectly from ne manlaciurer publisher or suppier of Progucts ang s not responsible for pnoing,
'YPOQraphical or otner erars in any such aata In eddion, avaabiity of thea party Proguct i subject 1o change withoul nolice. \ns-.ghl reserves ine ngni to cance croers
feialed 10 such errors o Product ¢scontinuation o unavaiiabiity ang o corect this web site at any ime. including pnaing errors not detecied Ll after Insight's

conlrmation of e-mad response.

Prices/Payment Terms. Prces are subjecl 1o change al any tme pror lo Ins:9nt's acceptance of your order Payment terms are at Insight's sole discretion and all
I's

relerences You agree 1o pay the 1ot ourchase pnce for the Products, pius tax ang Shpoing (10 the exient shipping 15 not prepad by you, ncluding shipping charges
bailed 1o Insignt as a result o LSING yOur camier accoun! number or @ camer se'ected By you). Invoices are cue and payabie within he time frame ang in the currency
specified on the invoice measured from ihe date of invoice. You agree 10 pay inlerest on a1 pasi-due amounts at the lower of one and one-nall perceni (1.5%) per
manin of the maximum rale akowed by 3w You will be responsbie lor Insght's cosls of coliection for any payment oefaull including, but not limied 10. court costs, filing

fees and allorneys' fees 1n aoguon 1t Fayments aie nol received as descnbed aoove.
Credits. You mus! expend or A0Dly any Credts 1ssued 10 you by Insight for any reason

cradits will automalically expie *

Insigni reserves the ngnt 10 suspend further Celiveries until paymen! § recerved
winun iwo years from the cale the creditis issued. If nol uses within such penga,

Taxes. Federal, stale ang ICCal 53ie5 use ana excise Laxes ang all swriar IBXES ana Qules. (excluaing laxes basec on Insight's income, assels or net wOnn) are solely
YOU? fesponsibility. You may prowoe Insight a tax exemplion cervhicale which wil De subiect 10 review ang acceplance by Insight
Delivery Title/Risk of Loss Inssgnt will yse Commerciaily reasonadie efors 1o meet equesied delivery bmes but Joes not Quarantee gelivery by a staled Ime ang s

not responsible for any damages oue 1o Oelays o ine failure 10 meet 3 s1atea aeivery schedule Insgnl reserves me ngnt 1o make geliveries in instaliments Deiay in
delivery of one instaliment wiil not enttie ¥Ou 10 Cancel olher mstaliments Excep: for sales SNipped n of o Callerna Proguct wiil be delvered o you FOB Ongn

{Insignt's faciity or the facuty of 20y of Insighl's suppiiers wno crop smip airect)*
delivered {0 the ransponation carrer Insight 1s nol responsible for IRSUNING Shipments.
oblam insurance for shipments Product Smpped n of 1o Callorma will be cetvered 1o

shipmenis shall pass upon del vE7y al Ine requesied delivery destinalion Notwiins!
n Ine license agreement between you and the hcensor(s) You grant a secunty interest

licensar(s), and your nghis ang Sbigatons reiated (o the software are contaned

fresghi prepaid and added. Title and nsk of ioss shall pass 10 you when Proguciis

nor for any loss or damages tc Procuct during shipmen| ana recommends you

you FOB Destinabion, fresgt prepasd ang acded. Tille anc risk of inss for such
tanding anything in this paragrach. ttle 1o software Produci remains wiin ihe appicabie

'n ail Products purchased under trs Agreement 10 secure paymen: in ful Agawonally. you authonze INSignt 1o execule and fie a financing statement or omner
documents tnat are neCessa’y 10 perfect Insight's secunty interest Insight's secunty interest shall lerminate when Insight has recerved all amounls due for the Product

(s).

Limited Warranty, PRODUCTS MANUFACTURED, PUBLISHED OR PROVIDED BY THIRD PARTIES ARE PROVIDED ON AN "AS IS BASIS WITHOUT
WARRANTY BY INSIGHT OF ANY KIND EITHER EXPRESS OR IMPLIED INSght shall pass through 1o you. 1o the extent avadabe any

manufaciurer's/publisners supc er's willen wariankes assocated with inad party Progucts purchasea from

L. Aithough thirg-parly services and Suppen are

considereo "Produc!” and you may purchase such services through Insignt. insignt s nat obigated o prowce the services ar 5uppon. Insight accepts no habdty for any
claims ansing out of any act 3 o sson, 1NCLUaING Negligence, by your twra-party serwce provider. ang any amounis ass0Ciated wilh thid party services, including tul
not limited 10 (Bxes. wil be coliecied solely in gut Capacily as an mdependent reselier of such Product,

PRODUCT CODES BEGINNING WiTH IVC" (INSIGHT VALUE CENTER) ARE SOLD "AS IS * IVC Products have Been previously opened anc/c: ine box has been

dismaged. IVC Products are not ofieres or 5010 as “new.” The manufacturer's or pubrshers warranty, if any. will apply ang prowvide ihe sole coverage for sucn IVC

Products. You must look 1o he manufacturer Bublsher or suppier of th.ra panty Products fwmcowymm;muhuhtymm Noig Insight harmiess from any
warranty

Claim of negiigence or breach of

Insignt or any olner party s authozed 1o make any \;mrrnnty M AdOLon 10 hose made in 1us Agreement

Limitations on Use Yo, agree and represent that you are buying Product for your own internal use ang not for resale. i Product purchased unger thus Agreement is
intenced for export it may e sudject 1o expo’l reguialions. You accept full responsiiity for ang Agree 1o compily ‘uily with ail eaport regulations, ncluding obtaning
export licenses The export of Products Tay 3150 ailer or vord Ihe manulaciurers or Publisher's warranly. PRODUC TS OFFERED BY INSIGHT ARE NOT DESIGNED
FOR USE IN LIFE SUPPOR". LIFE SUSTAINING. NUCLEAR SYSTEMS OR OTHER APPLICATIONS IN WHICH FAILURE OF SUCH PRODUCTS CouLo
REASONABLY BE EXPECTED TO RESULT IN PERSONAL INJURY. LOSS OF LIFE OR CATASTROPHIC PROPERTY DAMAGE USE IN ANY SUCH

APPLICATIONS IS AT YOUR SOLE RISK

Limitation of Liability. INSIGHT wiLL NOT BE LIABLE TO YOU FOR ANY INDIRECT. SPECIAL, INCIDENTAL OR CONSEQUENTIAL DAMAGES. INCLUDING
WITHOUT LIMITATION LOSS OF INCOME. PROFITS DATA OPERATIONAL EFFICIENCY. USE OR INFORMATION, ARISING UNDER THIS AGREEMENT

REGARDLESS OF THE FORM OF ACTION OR THEORY OF RELIEF. EVEN ¢ ADVI
damages arsing unger this Agreement. regardiess of the form of acton or theery of
lransactions under this Agreement M3y e brought by you more than one {1) year

a third parly of made by you fo’ a thrg pany

Termination, You May cance! any order ‘o Produel at np Charge up (o five (5) business days prior 1o scheduied srpment upon written notice 1o INLght. uniess such

has been modhea or otherw se 1

6d In accordance with your specificalions Cancellation snail not releve your 2uly o pay for Products shoped

seérvices performed o expenses incurrea by Insight prior 1o such notice If an oroer is cancelied Prior 1o shipment, your soie 'emedy and Insight's S0l Obligation wall be o
full refund of Ine Purchase price pand for 1he Product Cancellaton of orders foliowing shigmenl must be mage n accorgance with ine relumn polices of the manJufacturer,

publisher or suppler of the Proauc:

Governing Law and Venue. Th s Agreement wil be govemed by the subs@ntive
Nauons Convention on Coniracts for ine Internatcnal Sale of Goods will not apply

of ine slale of Anzona without @wng effect 10 any chowce of law ryies The Undea

1o thss Agreement. You are responsidie for comphkance with 10cai \aws, i ang o ine

exlenl local laws are applicabie Botn partes lo 1 Agreemani specihically agree 10 s.omd to Ine exclusive junsdcton of ang venue n the courts in Mancops Caunty,

Anzona in any dispute ansing ou of or relating ig this Agreement

Assignment. Insight may assigr o subceniract all or any portion of 1S NGNS or obhgatans with respect (o Ine sale of Products angior assign (he nght ta recewe
Agri

bayments without your consent Yeu Tay nol assign this

https://www.insi ght.com/pages/legal.web
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rasinchons in ASSIGNMEN! CONaNBE 1N this provision, s Agreement wit be SN3Ng 0N ang inure (o Ine beneh| of the parligs herelo and their SUCCEsSOrs and assigns

Force Majeure. Insight will not katre for o 4re o [ulfili is oDigatons under ins Agreement or for delays in delivery o performance dug 10 Causes Beyond its
reasonable conlrol. Insigni's tme for performance o any such obiigation wil be extended lor Ihe ime penoa of sucr gelay. or insignt may, al (s oplions. cancel any
order o remaining pan thereo! without iabeily, upON nolice 1o you

Miscellaneous. No provsion of tis Agieemeni may be waived. amendec or modified By edher party except by a waiten agreement signed Dy both you ang Insight
Any delay or failure by elher party io exercise
Insight and you is thal of indegendent conlraciors and nal that of ETRIOyer'empiayee. PANNErSNID of joint venture if any parl of this Agreement is founa Dy & court of
Competent juUnsAlion 1o Se invakg Hiegal of unentorceable, an other parts wit sua remain n effect Nobces 1o be prowiaed under this Agreement must be = writing and
will be deamed receivea upor ihe eanier of 1) actual recaipl, 2) inree (3) gays aher maung. f maied poslage precas by reguiar manl or girmail: or 3j one (1) cay atter
Such notice 1s sent Dy couner or lacsimee transmission. The lerms and condibons apphcable 1o all relurns are set forth Insight's Return Pohcy Terms n effect al the
time of Product purchase sha! agply o any requested returns

Entire Agreement, This Agreement corstitutes the enlire agreemeni between us regaraing tnis purchase of Products from Insight and supersedes and replaces any
Previous communicat fepresentations or agreements, Any addwona! o arferent Lerms. Or conailions contaned in any purchase order or other documents prowdea
by you are matenal atons 19 this Agreement. expressly resected and will ngl be binding upon Insight

“This provision does not apply 10 public secior cusiomers,
** Product shipped 10 public sector customers wii be delvered 1o you FOB Desunaton fre.ght prepaid ana adced

Revised Ociober. 2009

Insight Return Policy

A. Policy. Unless you nave a separate writen agreement wilh Insignt. the return of hardware and soflware purchased from Insgnt (collectively, "Product”) is Subsect 1o
specific manufaciurer, pubksner o* drsinbutor "esinclions. Such suppliers may provide imitec or no returns of Products I ine supplier accepls relurns, YOu may return
Product ana Insighl will assist n 1S repiacement or gramt you a creatt aganst fulure SLTCNASES (N 3N amount equal to the original purchase pnce and freght paud for the
Product less any appiicabie restockng ‘ees You are responsible for ShippIng charges and nsk of loss on all return Shoments Returns are aiso subject ic the nghts of
relurn processes below. If you fad 10 return Procuct within ihe applicable retwrn policy enoc or ¢ the Product ©0es nol meel the ngnts of relurn and processes uncer this
Return Policy. the Product s consigeraa accepled Dy you and not reumable

B Rights of Return:

Permitted Product Returns.
Haraware: If permitied by the mancfasturers retumn policy, hardware accessones penpnerais and pans may be returmed i 1) the packaging is unopenec ang bt in
the manulaclurer's sealea Package. and 7) returned within 30 days from the date of shipment

Sollware. Soltware may be relurned * permitied Dy the publisher's return poscy. ¥ ihe publisher does not atiow the retum o software. you may not relumn the sollware
1o Insight

Damaged Products. Packages hat gre obviously damaged shouid be refused at the time ol onginal delivery attempt it damaged Products are accepted from the
camer, contact Insight's Client Services within 7 days afler recespt of shipment 'c arrange for a camer inspechon ang 3 pchup of the camaged Progucts Al oamages
shouid be noted on the carner Gelvery recora pnor o tne gnver leanng your premises. Please save lhe Product ang all onginal box and packaging Timely recespt of
this informanon s necessary io fie a damage claim wilh the freigni carmer ane avod Gelays in returns and replacements

Order Discrepancies. All groer Siscreparcies (shonages, mislaneied proouct or overages) mus! be reported lo insight's Chent Servces Depanment wtha S aays of
receipl of shipment

Defective/Dead on Arrival (DOA). Report DOAS 10 Insight's Client Serices withn 10 days of receipl of shipment. Some manufacturers and putishers recuire DOAS
1o be handied directiy 1hrougn them In such cases. Insignt’s Ciuent Services will prowide the manufaciurers conlact mtormation

Non Returnable Product (not all inclusive). The foliowing Progucts canrot be retumed © Insight.
Discontinued dems
Special orcer lems
tems for which manufaclurers wil not accepl relyrns
Cuslom configuralicns of sysiems
Open unils, and/er units which require re-packaging
Units in 2n unsuitable resale conditon
Closeoul, remanutaciured an refurbished Products

C Process. Al returns must have an Insight return material auth, (RMA) - I Ine return meels INSQNI's retum guicennes, you may cotan a RMA
number by contaching

Insight's Client Services at 1-800-827-6100. Insight Chrent Services business hours are 6:00 a.m 10 5:00 ¢ m. Mountan Siancarg Lme (Anzona) or
By email, Insighlclientservices@nsignt com

In orcer 1o expedile a relum pleasa have the following information on hand when requesiing an RMA number- Chent Account Numper Invoice Number. Senal Numoer (¢
apoiicadie). and the nature of the ssue and whether the manufaciurer's seal has been broken

Once the RMA number |s ssued. please note

RMA numbers issuea by Insight are good for 15 business days only. Product authonzed 'or relurn must De recewes witrun such tme penod at the facity ientihed on
your RMA instructions

RMA numoers cannol be extended or re-ssued.
Clearly mark each adaress lacel of £3Ch package beng relurnea with ine RMA numper 0O NOT WRITE ON THE VENDOR'S BOX

Insight slrongly recommenas LSNG @ repuladie Shipping carmer capabie of proviting proof of celivery, as well as properily packing and fully INsuning return snipments,
All returns MUST be 100% Complele ang contgin;

ALL onginal boxes and packing matenal.
Have onginal UPC codes on the manufacturer's of publisher's boxes. and
Contain all blank warranty zards SCCESS0NESs a0 docuMentalon provded oy ihe manufacturer or pubisher

Incempiele relurns may be reluined 10 sende or subject 10 a mimmum 25% resiotung fee at Insghl's sole ciscrenon
[RMA Request Form)

Reviseo October, 2009
Copynght © 2008 Insighit
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