THOMSON REUTERS™
Government Accounts Only
Addendum to West Order Form — CLEAR Services
Subscriber: Hidalgo County Constable, Precinct 4

Account #:

Date of Order Form/Order Notification:

1. Effect of Addendum. The underlying Research Subscriber Agreement (a copy current as of the date of this
Addendum is attached hereto), West Order Form — CLEAR Services and Schedule A {collectively the "Subscriber
Agreement"), between Subscriber and West is amended as specifically set forth herein to incorporate the terms of this
Addendum. As amended, the Subscriber Agreement shall remain in full force and effect according to its terms and
conditions. All terms used in this Addendum shall have the meanings attributed to them in the Subscriber Agreement.
This Addendum supersedes any and all prior understandings and agreements, oral or written, relating to the subject
matter. In the event there is a conflict between the terms and conditions of the Subscriber Agreement and the terms and
conditions of this Addendum, the terms and conditions of this Addendum shall control.

2. Modification of Order Form - Non Availability of Funds. If Subscriber fails to receive sufficient appropriation of
funds or authorization for the expenditure of sufficient funds to continue service under the Order Form, or if Subscriber
receives a lawful order issued in or for any fiscal year during the Minimum Term or Renewal Term of the Order Form that
reduces the funds appropriated or authorized in such amounts as to preclude making the payments set out therein,
Subscriber may submit a written notice to West seeking cancellation of the service, the Subscriber Agreement and the
Order Form, if permitted under applicable law. Subscriber shall provide West with notice not less than thirty (30) days
prior to the date of cancellation, and shall include a written statement documenting the reason for cancellation, including
the relevant statutory authority for cancelling, and an official document certifying the non-availability of funds (e.g,
executive order, an officially printed budget or other official government communication). Upon West’s receipt of a valid
cancellation notice, Subscriber shall pay all charges incurred for any products and/or services received prior to the
effective date of the cancellation (and in the case of print/CD-ROM products, return all unpaid print/CD-ROM products
and updates).

3. Termination — Right to Terminate after One Year. Subscriber may, at its option and upon 30 days prior written
notice to the other party, terminate this Subscriber Agreement after twelve months with such termination effective on the
first day of the month following such 30 days.

4, Modification to General Provisions on Order Form. The first and second sentences of “General Provisions” on the
fifth page of the form are deleted in their entirety and replaced with the following:

This Order Form is subject to approval by West Publishing Corporation (“West™) in St. Paul, Minnesota and shall become
effective upon verification by West of Subscriber’s credentials and is governed by Texas law. The state and federal courts
sitting in Texas will have exclusive jurisdiction over any claim arising from or related to this agreement.
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5. Modification to Paragraph 14. General Provisions of the Research Subscriber Agreement. The first and second
sentences of “General Provisions” are deleted in their entirety and replaced with the following:

This Agreement will be governed by and construed under the law of the state of Texas, U.S.A. without regard to conflicts
of law provisions. The partics agree that the state and federal courts sitting in Texas will have exclusive jurisdiction over
any claim arising out of this Agreement and each party consents to the exclusive jurisdiction of such courts.

Except as expressly provided herein, all other terms and conditions of the Subscriber Agreement will remain unchanged.
Please have this document executed by an authorized representative of Subscriber and returned to West along with the
Order Form.

West, a Thomson Reuters business Subscriber
Signed:
Accepted by: Name (please print):
Title: Title:
Date: Date:
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WEST ORDER FORM - CLEAR® SERVICES
61 Opperman Drive, 0L Box 64833

St Paul. MN 53164-1803

Tal: 631.687-ROGO

THOMSON REUTERS

Check West aceount statuy below gs applicable: Rep Nane & Number  Zach Hansen 0120718
New >_< {NACI Form adiached)

Existing with no changes _ Existing with changes {Permanciu name change inust atach a Customer Name Change Form)

Does Subscriber have an existing West account? . :
[J Yes Ifyes. please provide West account number *
1 Na =

m

Acet # Quole # POH Date 7-31-2013 o

Name/Subseriber  Hidalgo County Constable, Precinct 4 Bitl To Accl # =

Order Confirmation Contact Name  Eddie Guerra ;

£-Mail  eddie.guerra@co.hidalgo.tx.us =

CLEAR Contact Name (for delivery of Registration Keys. Individual users . M

will also receive their Registration Keys il their e-mail addresses are provided) Eddie Guerra *

-Maii  eddie.guerra@co.hidalgo.tx.us Telephone  956-383-8560

CLEAR Primary Accounl Contucl Name (general business eontact)  Eddie Guerra

E-Mail  eddie.guerra@co.hidalgo.tx.us Telephone  956-383-8560

Permanent Address Change One-Time Ship To Aduditional Ship To Addidonal Bill To -

Nume Attn: 1=

~ =

Address Suile/Floor =

©

City State County Zip -

-
l l CLEAR Products I I
4 af tlsers/iAderts/Seatsat Manthly Banded/ Per User Totai Monthly
Full Sve # CLEAR Products Substriber's Location Base Rate Rate Other Charges

41010840 |CLEAR Investigator 1 $110.00
41343514 CLEAR Alerts 25 $10.00
“Notes:

Total Moathly Charges S 120.00

Monthly charges (“Muathly Charges™ are bitled on the dale West processes Subseriber's order and contmue for 2 minimum of 12 complete calendar months (*Minimum
Term™). I Subscriber elects a longer Minimum Term e Monthly Charges will be billed as set forth heresns,  In the event Subscriber is o corporation accessing CLEAR
Services on its own behall and on behalt of any goverament agency or entity, Subseriber must execute and submit to West separate agreenwnls for each uge case and be
credentinled separately for each use case. Any additional users added 1o any existing Per User product licensed by Subscriber shall be tied 10 the Minimum Term of the
underlying Order IFarm for such product(s).

Subscriber’s bnitials for 24 Month CLEAR Minimom Term Subseriber agrees 10 commit 1o 3 Minimum Term of 24 months and the Maonihly Charges for the
X second 12 months nol w increase by more tha % aver the Monthly Charges lor the initial 12 months,
p)

Subscriber's fuitials for 36 Month CLEAR Minimum Term Subscriber Agrees 10 commit 1o & Minimum Term of 36 moaths and the Monthly Charges for the
secend 12 months not to increase by more than 5 Shover the Monthly Charges for the initial 12 months and Monthly Charges for the third 12 months not 1o increase by
more than 3 Ya over the Monthly Charges for ihe second 12 months.

Now-Government Subseribers Only. Upon conclusion of the Minimum Term, the Subscriber Agrecmeni {us deiined hercin} and this Order Form will avlomatically renew
for consecutive | Z-month periods (“Renewal Term™), and the Monthly Charges for the Renewal Tenm(s) will fncrease 7% per year unless cither party gives written notice of
cancelation 1o the other party at least 30 days in advance of any Rencwal Term. including the first Renewnd Term, Additionally. West may at its discretion provide Subscriber
with nptice 1 least 60 days in advaace of iy Renewal Term of a Manthly Charge increase different from 7% after which Subscritter shal] lave 30 days 1o provide West with
writlen notice of cancellation if Subscriber does ot wish w renesy. Excluded Charges may be modified as set forth in the Subscriber Agreement, Subscriber is responsible for
all Excluded Charges as inewrred. During any Rencwal ‘Term, Subscriber's access 1o and nse uf CLEAR Services shall be governed by the Subscriber Agreement,
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Government Subseribers Oaly. Upon conclusion of the Minimum Term., Monlhly Charges are billed thereafier acup o then-current rates. Excluded Charges and Moenhly
Charges (afler the Minimum ‘Ferm) may be moditicd as sct forth in the Subseriber Agreement {as delined herein). Subscriber is responsible for all Excluded Charges as
incurred. After the Minimum Lerm, Subscriber’s access fo and use of CLEAR Services shall be governed by the Subseribur Agreement

r I CLEAR Bateh Transnctional I I

FyliSve B CLEAR Bateh Products # of bisers Other

Notes:

Access to CLEAR Batch shall begin un the dute West processes Subscriber’s Order and shall continue for a sinimmm ol 12 complete calendar months thereafter ¢*Mininumm
Term™), Subscriber may elect a longer Minimum Term by histher initials below.  Mouthly Charges for Subscriber’s actess 1o and use of CLEAR Batch shall begin when
Subscriber first aceesses CLEAR Baich and are subject to change as s¢1 forth in the Subscriber Agreement.  During the Minimum Term and thereatier (including any Repewal
Term) Monthly Charges for CLEAR Batch shall be billed at ten-current Schedube A rates aird are subject 1o change as set for the in the Subscriber Agreemnent,

Nonr-Government Subscribers Only, Upon conclusion of the Minimum Term, the Subscriber Agreement and this Order Form will automatically renew for eonsecutive 12-
monih periods {"Renewal Term™) unless either party gives writien notice of cancellation W the other party at keast 30 days in advance ol any Renewal Tarm, including the first
Renewal Term. During iny Renewal Term, Subseriber's uecess to and use of CLEAR Services shall be governed by the Subscriber Agreement.

Government Subscribers Oaly. Upon conchusion of tie Mininwim Tern, Subscriber's access 10 CLEAR Bateh shall continue at up fo then current rates until terminated by
either party upon 30 days writien notice 1o the other party.

Subscriber's lnitials Tor tonger Minimam Term, Please eheck: 2 or 36 month Mininum Ferm.
Qffice Use Oaly

QF instruct: Enter a discount of 100% - in the Condition Group 1 feld on Additional Data A tab,

' I CILEAR Windinws l I

Full Sve # CLEAR Window Products List Other Manthly Guarangec # of Lisers Monthly Window

Notes:

Monthly Charges are billedt an the date West processes Subseriber’s order and continue for 12 complete ealendar months (“Minimum Term'). Subscriber ntay elect a longer
Minimum Term by his‘her initials below. Subseriber shall guaraniee minimum Monihiy Charges as set forth above ("Monthly Guaranwee™) regardless of Subseriber's actunl
usage. All CLEAR Charges shall be waived for Subscriber’s uctua) usage in excess ol the Monthly Guarantee through 1he window {the “Monthly Window™) as set forth
above. Substriber shall pay all CLEAR Charges in excess of the Monthly Window as incurred, as well as all other applicable Monthly Charges.  Monthly Charges inay be
madificd as sel forth in the Subseriber Agreensemt. Subscriber is responsible for all Excluded Charges as incurred. In the event Subscriber is n corparation ueeessing CLEAR
Services on its own behalf and on behall of any governmeni agency or entity. Subscriber must execute and submit 1o West separate agreements for cach use case and be
credentialed separately for cach use case. CLEAR Baich Window requests must be submitled at least five {5) business days prior to the end of a billing month in order 1o
apply against the Monthly Guaratce or Monthly Window for such month.

Subscriber’s Initials for 24 Monih CLEAR Minimum Torm Subscriber agrees o commit to a Minbmum Term of 24 manths and the Monthly Guarnntee for the
o A £

Suhseriber's Initials for 36 Month CLEAR Minimum Term Subscriber agrees 1o conunit 1o a Minimum Tenn of 36 months and the Moathly Guarantee for the
second 12 months not {o wicrease by more than %% over the Monthly Guarantee for the iniual 12 months and Manthly Guarantee for the third 12 months not to
inerease by more than %o over the Mouthly Guaraniee for the secaond 12 manths.
Non-Government Subsceibers Only. Cpon conclusion of the Minimum Tern, the Subseriber Agreerent and this Order Form will aulomatically rencw for consceutive 12-
month poriods (“Renewal Term™), and the Monthly Guaranice lor the Renewal Term(s) will increase 0% per year unless cither party pives written notiee ol cancetlation to the
other party at least 30 days in advance of any Rencwal Term. weluding the first Rencwal Term. Additionally, Wesl may al its discretion provide Subscriher with notice af least
64 days in advance of any Rencwal Tern of'a Monthly Guarantee increase different from 0% alter which Subscriber shall have 30 days 1o provide West with written notice of
cancellatiun il Subscriber does not wish to rwnew, The Monthly Window shall remain unchanged.  Excluded Charges may be modificd as set forth i the Subscriber
Agreement. Subseriber is responsible for all Exclided Charges as incwrred. During any Renewal Term, Subseriber's aceess 1o and use of CLEAR Services shall be governcd
by the Subscriber Apreement.

Government Subscribers Only, Lipon conclusion of the Minimum Term, the Monthly Charges will be billed therealier at up Ao then-current raies, subject 1o the Monthly
Guarantee.  The Mamhly Window shatt reniain unchanged. Excluded Charges and Monthly Guarantee {after the Minimum Term) may be modified as set forth in the
Subscriber Agrecment. Subscriber is responsibic for all Excluded Charges as incurred. Afler the Minimum Tenn, Subscriber's access to and use of CLEAR Services shall be
governed by the Subscriber Agreement.
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Subscriber Certifieation Section
Required for all accounts that interact with, manage or house inmates or detninees.

KR A K

Subscriber Cevtifications must be completed for every order, including renewals.

Subscriber by his‘her initials helow cevtifies and ackoowledges understanding and acceptance of the security limits of CLEAR and Subseribers
responsibility for controlling product, luternet and network access:

Subscriber’s Initials, Functionality of CLEAR cannot and does not limit access 10 non-West Enternet sites, 1015 the tesponsibility of Subseriber to control
aceess 10 the iternel. By hissher initiaks, Subscriber acknowledges its understanding snd acceptance of the security limits of CLEAR and Subscriber’s

responsibility for controlling Intemet access

Subseriber's Inftials, Subscriber certifics that it shall be sesponsible for controlling network iccess to the Internei or internal Subscriber sites. Subscriber
agrees 1 provide its own firewall, praxy servers ar other seeurity technologies as well as desktop sceurity to limit access to the CLEAR URL and West
software. Subscriber must design, configure and implement its own security configuration.

Subscriber’s Initials,  Subscriber shinfl nog use any Data, and shall not disteibute any Ditir to a third party for use, in @ manner contrzry o or in vielation of
any applicable federal. state, or local Taw. rule or regulation or in any masner inconsistent with the Subscriber Agreement.

Subseriber’s nitials, CLEAR will be accessed by Subseriber employecs only for administrative or intemal business purposes. All such aceess use will
fulty comply with the following restrictions:

. I no event shall anyone other than approved Subseriber cimployees be provided necess w or control of any terminal with aceess to CLEAR

or CLEAR duta.

¢ Terminals with CLEAR access, access credentials, and CLEAR data will be in secured locations that do net provide inmate/detaines access.

. No aceess shall be outsourced or otherwise provided 1o third partics.
+  Subscriber shall be solely responsible for ensuring that no sensitive information is made available beyond its staled permissible use.

IP Address Section
Only External [P Address(es) or Range(s) Must Be Provided

Valid External 1P Addresses or P Ranges belonging to your organization and meeting the following requirements must be provided for
afl CLEAR orders:
*  IP Addresses assigned to jurisdictions outside the United States or West approved U.S. Territories are prohibited.
s IP Addresses will not be accepted from the following ranges which are reserved by the Internet Assigned Numbers
Autheority for special use or private networks: £0.0.0.0 - 10.255,255,255, 127.0.0.0- 127.255.255.255, 172.16.0.0 -
172.31.255.255. 192.168.0.0 - 192.168.255.255, 169.254.0.0 - 169.254.255.255.
e AP addresses must be 1Pvd addresses.
Permissible IP Address(es) will be those provided below as well as any previously provided TP Address(es) for this Subscriber

Subseriber’s Internet Service Provider Name

Provide IP Address(es) or P Address Range(s) below  Addinonal pageis) inay be sttached il ueeded
Beginning I Address Ending 1P Address

Beginning IP Address Ending [P Address

CLEAR Subscribers may receive roaming access o CLEAR by defaull. Roaming access permnils users sutside Subscriber's designated 1P
Address/Range. West may, at its option, block reaming access.

Subscriber initials if Subseriber requesis that roaming aceess be blocked

FE T ¥ C LTl ] Ty . St gy s i
1. Coniact your network adounistration, firewall or securily team

2. Contacl vour lntermet Service Provider, ISP (i.e. Cable, DSL, Satellite, cte .}
3. Gelothe following URL in your browser fupgols whoiznetivourip: or iy wisw whalsmyin comt w identify your external I address {NOTE: H you
have multipte I addresses, this ool wil) onby deteet one 1P address)

aivinday

Technical Contnet for CLEAR Products (if applieable} (Contact for 1 Address bssucs)

Nartne (please print)

Telephone

E-Mail

A1D¥IITAdAY H1
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r E CLEAR Users, My Account Administrator and Authorized QuickView+ User l

Last Nawe First Name E-mail Adilress Phone Number N AD AN 8V e

Guerra Eddie eddie.guerra@co.hidalgo.tx.us| 956-383-8560

IN = Investigator
If there are additiona] CLEAR users additional page{s) must be subinitted with (he order User Type Key AD = Administrator | 5V = Supervisor
AN = Analyst TC = Technical
Subseriber shall authorize which user shall be named as the My Account Administralor.  Access 1o My Account will allow CLEAR user monagement, general account
informacion and gramting access 1o ather My Account users.

Authorized My Account Administrator for CLEAR
Last Name OUEITE First Name Eddie tMail eddie guerra@co.hidalgo.ix.us

{Required)

Subseriber shall anthorize which CLEAR usersts) shall have access to QuickView+, Actual charges billed by West may vary from charges reporied on QuickView+,
Subscriber shatl pay charges as billed. West docs nol warrant and has no Hability with respect 10 aceuracy of charges or other information on Quick View+.

Autborized CLEAR Password flolder for CLEAR QuickViews

Last Name GUErTa First Name, Eddie E-¥ail eddie.guerra@co.hidalgo.tx.us

CLEAR Renewals

Subscriber Certification Section must also he completed for all Subscribers that interact with, manage, or iouse inmates or detainees.
*Current Monthly CLEAR Charges isfire rateis) in effect as of the date of this Order Form and may not be the rate(s) in effect when mte{s) for
the Renewal Term isfure calenlated. depending on the fength of the current Minimum Term or current Renewal Term.

Sub Matl# CLEAR Products Current Monthly Charges®

Noles

Subscriber’s Initials for 12 Month Reaewal Term** Subscriber agrees to commit 10 an additional 12 months and the Monthly Charges for the such additional
12 manihs shall be % more than the current Monthty Charges in effect af the end of the current Minimue Term andfor curtent Renewal Tenns,

Subscribiec’s Initials for 24 Month Renewal Ferm®* Subseriber agrees to commit o an additional 24 months. The Manihly Charges for the first additional 12
months shall be % more than the Monthly Charges in effect at the end of the current Minimum Term andfor cugrent Renewal Terms and the Monthly Charges for
the sccond additional 12 months shall be % mote than the Monthly Charges for the first additional 12 monihs.

Subscriber’s luitinls for 36 Month Renewal Term** Subscriver agrees (o vonmit 10 an additional 36 menths, The Monthly Charges Tor the lirst additional 12
months shall be # more than the Monthly Charges in effect ut the end of the current Mininun Term andior current Rencwal “Terins and the Monthtly Charges for the
second additional 12 months shall be %o more thun the Monthly Charges for the first additdonal 12 months. The Monthly Charges for the third additional 12 months
shall be Y marce than the Monthly Charges for the second additional 12 montls

=+ Effecuve al the end of the Mininm Term or current Renewal Term,

Non-Governnteant Subscribers Oaly. Upon conclusion of the Renewal Term designated above, the Subscriber Agreement and this Order Form will amtomaticelly renew for

consccutive 12-montdt periods, and the Monthly Charges Jor the Renewal Term{s) wilk merease 7% per year unless either party gives wrilten notice of cancellation 1o the other

party at keast 30 days in advance of any Renewnl Term, including the first Renewal Term. Additionally, West may al its discretion provide Subscriber with notice at least 60

davs in advanee ol anv Renewal Term of 8 Momihly (‘Imrs.u merense different from 7% nﬂcr which Subseriber shall have 30 dm.s 0] pmwdt. West \ulll writien notice of
b \ ik

HEEN . b

[‘ur.l]f Lxchided Charges as incwred. During any Renewal Terny, Subsenber's access o and use of CLEAR Services shall hu governed b\ Ilu. Subscriba Agrecment,

Government Subscribers Unly. Upon conclusion of the Renewal Tenn designated above, Monthly Charges are billed thereafier at up 10 then-corrent rates. Fxcloded
Charges and Monthly Charges (after the Renewa) Term) may be modified as set torth in the Subscriber Agreement (us defined herein). Subscriber is responsible for all
Excluded Charges as incurred. After 1he Renewal Ternt, Subscriber's access (o and use of CLEAR Services shall be governed by (he Subscriber Agreement.
CLEAR Window Renewals
Subseriber Certilication Section must alse be completed for atl Subhsceibers that internet with, wmagge, or house inmatces or detainees,
*Currem Monthly Guaramee and the Monthly Window 1s/are mie(s) i eficct a5 of the date of this Order Form and may not be the rae(s) in
effeel when rale(s) for the Renewal Tenm isfare calorlated, depending on the lenpth of the current Minmum Teom or current Renewal Teem.

Sub Mat# CLEAR Products Current Monthly Guaraniee*

Notes

sidl3 SAMIser 45 doi



Subscriber's tnitinks for 12 Month Renewnl Term** Subscriber agrees 1o commit  an additional 12 months and the Monthly Guaranlee for the such additional
12 munths shall be % more than the current Monthty Guarantee in effect at the end of the current Mininum Term andsor current Renewal Terms.

Subscriber’s Initials for 24 Manth Renewsl Termn** Subscriber agrees 1o commit i an addittonal 24 months. The Monthly Guaraniee for the first additional 12
moenths shatl be ¥ mare thai the Monthly Guarantee in eftect at the end of the current Minimum Term and/or carrent Renewal Fenms and the Monthly Guarantee far
the second addwional 12 months shal) be % more thaa the Monthly Guarantee for the tirst additional |2 months

Sulbscriber’s Initials for 36 Month Renewal Term** Subscriber agrees w contmil v an addibonal 36 months. The Monthly Guaraniee for the first additional 12
months shall be % more than the Monthty Guarantee in effeet 2t the end of the current Minimum Term andfor current Renewal Terms and e Monthly Guaroniee for
the second additional 12 months shall be % more than the Monthly Guarantee for the first additional 12 months. The Monthly Guarantec for the third additionzl 12
% more thin the Monthly Guarantee For the second additivnal 12 monihs.

months shatl be

** Effective at the end of dhe Minitum Term or current Renewal Tern,

Nou-Govevnment Subscribers Only. Upon conclusion of the Renewal Term designated above, the Subscriber Agreement and this Order Form will automatically renew for
vonsecutive 12-month perieds. and the Monthly Guarantee for the Renewal Ferm(s) will rermain unchanged unless cither party gives written nolice of canceliation 1o the other
party at keast 30 days in advance ol any Renewal Tenn, incleding the first Renewal Term. Additionally, West may al its discretion provide Subscriber with notice at least 60
days in advance o any Renewal Teem of an increase in the Monthly Guarantee after which Subscriber shall hove 30 days 1o provide West with written notice of cancellation of
Subseriber does not wish 1o renew. The Momthly Window shall remein unchanged during the Renewnl Termis). Exeluded Charges miy be modilfed ns set forth in the
Subscriber Agreement (as defined her¢in), Subscriber is responsible for all Excluded Charges as incurred. During any Renewat Term, Subscriber’s access to and use of
CLEAR Services shull be governed by the Subscriber Agreement,

Government Subscribers Only, Upon conclusion of the Renewal Tenm, the Moathly Charges will be billed thereafier at up w then-current rates, subject (o the Monthly
Guarmatee. The Monthly Window shall remain unchanged. Exeluded Charges and Monthly Guarantee (ntter (he Renewal Term) may be anodilied as set forih in the Subseriber
Agreement (as defined hercin). Subseriber is responsible for all Excluded Charges as incurred, Afier the Rencwal Tern, Subseriber's aceess 1o and use of CLEAR Services
shall be governed by the Subseriber Agrecment,

Passwords. Any passwards issucd herein may only be used by the person o whon the password is issned and sharing of passwords is STRICTLY PROIIBITED.

General Provisions for Non-Government Subscribers Guly, This Order Form s subject [0 approval by West Publishing Corporation. (“West”) in $1. Paul, Minnesota shall
beeume effective upon verification by West of Subscriber’s credentials and is govemed by Minnesota luw. The state and Federal cousts sitting i Minoesota will lave
exclusive jurisdiction over any claim rising fram or related to this agrecment. Applicable sales. use, personal property. value added tax (VAT) of equivalent, ad valorem and
other taxes are payable by Subscriber, Subscriber may be charged inlerest for overdue charpes. If any charges remain unpaid 30 days after becoming due, all amounis that are
vr would become duc and payable for the remaining term of Subscnber's Subscriber Agreement shall beeome immediately duc and payable a1 the sole option of West,
Interest charged may be adjusted to the then-highest corrent rate allowable on Minnesola conivacts. This Order Farm is non-transferable. All collection fees, including but not
limited to atomeys fees, arc payable by Subscriber. West may request @ current Hnancial statensent and/or obtain consumer credit report an the undersigned individual to
determine creditworthiness.  West will only request consumer credit information on the undersigned if the undersigned is applying for credii as an individual or if the
undersigned’s consumer credit information is necessary for West 10 consider graating credit to the aforementioned conpany. T Subscriber inguires whether a credit report
wars requested. West will provide information of sach, if o repont was received and the name. address and tefephone number of the agency that supplied the report.

General Provisions for Government Subscribers Only, This Order Form is subject 10 approval by West in St Poul, Minnesola, and is governed by ihe laws of Subseriber's
state. The courts sitring in Snbscriber's state will have exclusive jurisdiction over any chaim arising from or related to this Apreement. IF Subseriber 1s a U.S. Federal
Government subscriber, this Order Form is governed by the laws of the United States of America, Applicable sales, use, personal property, value added 1ax (VAT) or
cyuivaleal, ad valorea und other tuses are payable by Subseriber, This Order Form is non-transferable,

Usage Cap. In the eveat Subscriber’s aclual charges during a month exceed by more than ten tivies the then-carrent Monthly Guaraniee, West may limil access lo live
gateways for the remainder of the month,

Retarns, CLEAR charges are non-refundable,

I CLEAR Products to be Lapsed ] —I

Full Sve # CLEAR I'roducts

X

The Research Subscrtber Apreement (located at hitpuiflegalselutions.enmiresearch-suhseriber-apreement), the applicable Schedule A (locnted 2t
brip:fficgalsolutivny.comfschedule-n-cleary isfave hereby incorporated by reference and made purt uf this Order Form, {n the event there is a conflict
hetween the terms and ennditions of the Subscriber Agreement und Schedule A und the terms and conditions of this Ovder Form, the terms and conditions
of this Order Form shall cantrgl, Subscriber by histher signature beluw, acknowledges histher vaderstanding and feeeptance of the terms and conditions
of the Subscriber Agrecament and Schedule A and this Orvder Form,

AUTHORIZED REPRESENTATIVE FOR ORDER FORM

Printed Name

Title

Ditie

Signature X

For Credit Card Transactions only: Visa Master Card Am Ex

Cred ¥ Expir. Date Towal Amt. 1o Charge
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Account Validation and Certification (AVC) Form
Westlaw and CLEAR (Government)

WEST.

AThomsen Reuters business

Subscriber Information
Acceunt Number fif appheahle)

Hidalgo County Constable, Precinct 4

Full L.egal NamerLntity

Business Unit/Depttagency

The applicant’s address below is (please check one): a Commereial Location [ I 2 Residence {ie, o home-based business)

Suect Address 28 14 S, Business Highway 281

City Edinburg Country (if not US)

Stme > Zip 78539

956-383-8560

Main Orgasnization Telephone Lacation/Contact/Ext Telephone

E.Mail Address  ©0die. guerra@co.hidalgo.tx.us o Websiie -

Cell Phone (i no land line available) | Check here i ne website available

azainoday

ACCOUNT TYPE SECTION
Select the applicable type and continue to next step

Select Type of Academiclnstitution

Privately Funded Academic Enstitution (non-govt fended)
O Goversment Funded Acadensic Institution

d 1S - Federat

[ vs-Sme

BJ  us-toeat

L—_f Tribal Government

O Ower Government {please describe) __

I CERTIFICATION SECTION FOR PRIVACY COMPLIANCE l

Subscriber further cerlifies one of the following
Subseriber is NOT one of the foltowing tvpes of companiesfentitics:
O  Subscriber 1S one of the following types of companies/fentilies: - Please seleet the applicable wvpe below:

Private Detectives {non-commercial use tor private clients)
Bail Bond Companies, Bounty 1Tunters

Counseling Firms

Dining Serviees

Diet Centers

Internet Peaple Locator Serviees, Genealogical Research Firms
Missing Children or Adoption Scarch Finns

Non-Govt Child Soppori Coleetion Campanies

Payday Lenders

LT 5 } 872

and/or adult-type web services,

Condominiim/Hemeowners Associgtions

0 ~00oo0o ooo

Additional Certification For Compligner

Subseriber certiffes that it NOT involved m the foliowing

Credit Clinics, Credit Repairffosn Modification Companics, and Credit

Future Services (i.e. health elubs. country clubs, timeshares continaity ciubs, ete.)
Library, Associaiion or other entitics providing aceess vin Public Terminals
Prison or Corsectiunal Facilities providing access w inmatesfderainecs

Foreign Governments. Foreign Companies

News Agencies and Journalists

0
U
0
(] Repossession Companics
]
0
O

0o

Weupons Dealers, Pawn Shops
Cotmpanies on an Alert [List
Utility or telecomtmunications providers that self serviees w consumers

Credit fraud. idemtification theft stalking, hamssment, uny unethical business praciices of illegal activity nor las it worked 1o further such activities of its customers, nor
isitonthe 118 Treasnry Depariment Otfice of Foreign Assets Control (OFAC) Specially Designated Nationals and Rlocked Persuns List,

Multiple Localions/BrauchesiSubsidiarjey

O Please check here if Subseriber is subscribing to services for use a1 mabliple bocations and attach the completed Addendum to Account Validation and Certification Form-
Mualtiple Locations (“Addendum™). Subscriber cerifies that the Accoutt Fype and Privacy Compliance information provided in this AVC Form appties to all locations set
torth in the Addendum and that the location information set forth in the Addendum is complete and aceurate,
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Permissible Use under Gramm Lench Blilew Act
Subscriber’s use of the duta is limited by the U.S Gramm-i.euch-Bliley Act 113 1L.5.C. 5861 e1. seq.) and can only be used Far specitic non-FCRA (Fair Credit Heporting Act)

purposes, Please indicae below (eheck bax) whd purmined use(s) will apply 1o your rescarch needs:

Atleast one permizsible use mnst be selected 1o be granted aceess or the Subscriber must seleet the non- pernissible use;

Subscriber certifies theee is no pernuissible use,
For use by a person holding a fegal or beneticial interest rekating w the consumer.
I*or use in complying with federal, state. or local taws, tules. mad other applicable legal requirements.

Tor use ag necessary to eflect, administer, or enforee 2 transaction requested or authorized by the conswmer.
For use in complying with a properly anthorized civil, criminal. or regulatory invesrigation, subpocita, or summons by federal. state, or
Incal authorilics

For use W protect against or prevent actual or polential frawd, unanthorized rransactions, clnings, or other liahlity.
For use by any Law Enforcement Agency, self regulatory arganizations or for s investigation on a matier relaed o public safety
Tor persons acting in a fiduciary or representative capagity on belalf of the consumer,

For requived institutional risk control or for resolving eonsumer disputes ar inquiries.

00000 0oDO®OO

With the consent or at the direction of the consuner,

Permjssible Lise wader Drivers Privacy Protection Act
Subscriber's use of the data is limited by the LiS. Drivers Privacy Protction Act (18 U.S.C. §272] et seq.) and can only be used for specific non-FCRA (Fair Credit
Reporting Aet) purposes. Please indicate below (check box) what permitted usets) wilt apply to your researeh negds:

At least onc permissible use must be selected 1o be granted access ur the Subscriber must seleet the non- pennissible use:
[ Subserber cenifics there is o permissible use.
B For official use by a Coun, Law Enforcement Agency or other Gavernment agency
[0 e verity or comect information provided to you by a person in order to prevent fraud, pursue legal remedies or recover a debl: skip traving.
D For use in connection with & ¢ivil, criminal or arbitral legal proceeding or legal research,

[ For use inconnection with an insurance cluims investigation or insurance antifraud activitics

UNMASKED OR FULL DISPLAY OF SENSITIVE PERSONAL INFORMATION SECFION
Qualdified Accouats Only

Complete the below section if Subscriber reguests wnmasked ov full display of full Security Numbers. Pay of Date of Birth and/or Driver's License Wallet

{1 Subscriber IS NO'T requesting unmasked or Tull display of Sensitive Personal Information,
B Subscriber IS requesting unmasked or full display of Sensitive Personal Information.

WEST PUBLISHING CORPORATION CWEST) - AUTHORIZED SENSITIVE PERSONAL INFORMATION BISPIAY POLICY: West sceks 1o balance overall
individual privacy necds and concerns with the legitimate personal information necds of specific enlities as allowed within the provisions of the LS, Grarmm Leach Bliley Act
(15 USO8 6821 el se) (U.S. GLIBY, ULS. Drivers Privacy Protection Act (18 U.S.C. §2721 et seq. ) {U.5. DPPAY and other laws. As a general tule, sensitive data on West
Public Records Databases is iruncated  In order to help ensire that aceess 1o authorized vnmasked and fll drsplay of sensitive data is warranted, West reguires validation on a
regular basis as necessary for vach account requesting access 1o mmasked und fll display of sensitive personal information Lo cerify that the unmasked and ful) display of
personal informarion is needed, and will only be tsed i connection with Jegitimate business. West, in its sole diseretion, reserves the right 1o discontinue access to ymmasked
and Tull disploy of persanal information.

)

CLEAR Subseeibers: Al CLEAR Users on thes aoeopn wifl fe, granted access 1o the same fype of sensifive personnd information. drpan epproved cogefensinfing,

Please provide the names and passwords of those individuals for which unmasked access should be added or removed. Use additional page with the info
below il needed,

Westlaw User

Last Name First name Pussword (upplicable only if active subseriber) Add or Remove
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Enformagion Protection A firmation

Subscriber shall be Tully responsible for any unauthorized collection, access. use. and disclosure of Personal nformation subject to this Agreement, Witham limiting the
foregoing, Subscriber shall cmpivy approprizte administrative, physical, and technical sufeguards n order 1o sufficienty protect the Persunal Information and informarion assels
and resources in question. Subscriber shall inmediately notily West of any Information Protection cident that may result in the wnanthorized collection, access. use of
disclosare of Personal Information subject to this Agreement. Subscriber shall inake all reasonable ciforis to assist West in relation to the investigation and remedy of any such
Infornuion Protection Jucident and wny chuim, allegation, action, suit, procecding or litigation with respect 1o the unauthorized aceess. use or disclosure of Personal [oformation
For purpases ol irs obligations hereunder, the acts or omissions of Subscriber's emplovees, shall also be deemed the acts or omissions of Subscriber.

Appropriate ndar
West provades puter devices, networks. and other dlectronie infonmation systents o meet misstons, goals, and initintives and must manage them respunsibly to mainain the
confidentiality. integrity. and availability af its information gssets. The use ofany West information asset will be for legitimale business purpeses onty and in accordance with all
applicable West corporate policivs. Any nccess 1o or use ol nun-public personally idemifiable information must be in accordance with alb applicable law,  No individua| shali
access records that require a permissible purpose unless such a purpuse exists. I is your responsibility to seek guidance and clarification in casc of any quextion abowt the proper
use GF West resources, including bat not limited 1o the use af nom-public persvnaily fdentifiable information. Al employees associated with the Subscriber, ineluding all
persontel must adhere w these requrements,

Initial of anthorized sipnatory By initiating, Subscriber certifies tha it has reud, anderstands und will comply with the 1erms of the Westlaw andéor CLEAR

Subseriber Agreement inchiding in particular ibit not mited ta) the Data Usage Restrictions. Subscriber undersiands that West is not a
N, Consuiner Reponing Agency and Subsseriber will not use any Westlaw/CLEAR Data for any purpase regulated by the U.S, Fair Credit
% leeporting Act (15 B.S.C. § 1681 et seq.} orany similar stauie,

Fiir Credit Reporting Act {FURA) Use Prohibited

Please acknowledpe that you and authorized persons wnder your account(s) agree to limit the use of this information, as described above, and to comply with (he
provisious of the 1.8, Gramm f.ench Bliley Act (15 (150, § 682) o1 seq.) (1.5, GLB). U.5. Drivers Privacy Protection Act (18 UL5.C. §2721 ol seq.) (ILS.DPPA) and xll
ather applicable federal, siate, and locat laws, rales, and regulations,

| hereby cenify that | am anthorized (o cxecnte this Acconnt Vatidation and Ceatificarion Fomt on behalf of the Subscriber tisted above and that statcments | have provided in
this form are rue and correer. Further, | hereby certity that the Subscriber agrees 10 the terms and conditions sct forth in this form and understand that [ may periodically be
required (¢ re-vertily information provided hercin but not more than GSE eVery two years,

AUTHORIZED REPRESENTATIVE FOR CERTIFICATION

Printed Name

Once this docnment is completed and signed by an authorizcd representalive of the

Titke Subscriber, piease provide it to your West Sales Consultant with a signed order or fax
10 $66-294-1042 or email to weat avieredentiale oo cam.
ale
%, All information is subject to verification and approval by West.
hignature X

Site Inspection contict if s different suthorized representative js listed above,

Name Telephone Number
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Research Subscriber Agreement

THOMSON REUTERS"

RESEARCH SUBSCRIBER AGREEMENT entered into between “Subscriber” and WEST PUBLISHING CORPORATION, a Thomson Reuters business

("West") regarding certain West research services, as follows:

1. License Grant. West grants Subscriber a non-exclusive, non-
transferable, worldwide, limited license to access and use the Data (as
defined below), features, services, remotely-accessed gateways, and other
components of the products named and described in the Agreement (as
defined below) (collectively, the “Product’) in accordance with the provisions
expressly set forth hereln.

a. Usage. Subject to the restrictions set forth in paragraph 2 (License
Restrictions) below, Subscriber may use the Product(s), including Data (as
defined below) in the regufar course of Subscriber's buslness, legal, and
other research and related work subject to the limitations contained herein.
‘Data” means all Information and representations of information, Including,
but not limited to, graphical representations, and other content made
avallable to Subscriber through the Product. Subscriber may: () display
Data intemally; (ii} quote and excerpt from Data (appropriately cited and
credited) by electronic cutting and pasting or other means in memoranda,
briefs, reports, and similar work product created by Subscriber In the regular
course of Subscriber's research and. work; and (I} to the extent not
expressly prohibited by the terms of the Agreement, use Data as permitted
under the falr use provision of the Copyright Act (17 U.S.C.A. § 107).

b. Storage. Subscriber may store, on a matter-by-matter basls,
insubstantial portions of Data In Subscriber's database, maintained in
connection with an active matter being handled by Subscriber in its regular
course of business (‘Project Database). Such database must consist
preponderantly of Subscriber's work product, with access to Data lImited to
internal users who have a need to know such Information. Subscriber may
maintain Data In the Project Database unti! the file or case becomes inactive
or until any termination of the Agreement, whichever occurs first. Subscriber
may also store insubstantial portions of Data in accordance with Subscriber's
records retentlon policies, provided that such policies are in keeplng with
prevailing industry standards. For purposes of the Agreement, the term
“insubstantlal portions” means amounts of Data that (a) have no Independent
value other than as part of Subscriber's work product; and (b) could not be
used in any way in whole or In part as a substitute for any service or product
provided by West, any affiiate of West, or any third-party that licenses,
contributes, or otherwlse provides Data, features, or other materials to West
for inclusion In the Product {"Contributor”).

€. Print Outs. Provided that all printouts 2nd ather reproductions of
Data retain, unaltered, all proprietary notices appearing on such
reproductlons, Subscriber may print, or otherwise reproduce, In hard copy
form, insubstantial portions of Data In  Subscriber's reqular course of
business and share such printouts: (i) with Subscriber's cllents in relation to
speclfic, ascertalnable matters; and (I} as required or reasonably necessary,
to regulatory agencies, court officials, or parties fo legal actions in which
Subscriber is directly involved.

d. Electronic Distribution. Subscriber may, on an occasional basis
and via Product functionality, direct West to transmit individual documents in
electronic format to individual internal user(s), and to individual third parties
in connection with aclual, ascertainable matters belng handied by
Subscriber.  Subscriber may also include downloaded Data in briefs
prepared for a specific cause of action for a specific court in an electronic
format. Distribution or dissemination of such downloaded Data in connection
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with, or as part of a brief must be limited to the court before which the cause
of actlon is to be heard, the parties to the cause of action, or their
representatives. All other direct transmission of elecironic copies by
Subscriber is prohibited.

2. License Restrictions.

a. Usage Restrictions. Subscriber may not copy, download, scrape,
store, publish, post, transmit, retransmit, transfer, distribute, disseminate,
broadcast, circulate, sell, resell, or otherwise use the Data, or any portion of
the Data, in any form or by any means except as expressly permitted by
paragraph 1 (License Grant) above, or as otherwise expressly permitted in
writing by West. Subscriber shall not reverse engineer, decomplle,
disassemble, or otherwise atlempt to discern the source code of the
Products, thelr companents, or any avenue by which Products are accessed.

b. Compliance with Applicable Law. Subscriber shall not use any
Data and shall not distribute any Data to a third party for use In a manner
contrary to or in violation of any applicable federal, state, or local law, rule or
regulation,

c. Copyright Notices. Subscriber shall not remove or alter any
copyright notices from any saved, downloaded, or otherwise reproduced
Data. Subscriber shall indicate that use of, distribution, and dissemination of
Data Is with the permission of West.

3. Regulated Data. Cerlain Data available through the Products is
subject to heightened regulatory scrutiny under state and federal law
(‘Regulated Data").

a. Regulated Data Restrictions

i.  Subscriber acknowledges that West provides Regulated Data
to support Subscriber's own processes and decislons, and
Subscriber should not deny any service or access based
solely on Regulated Data provided through the Product or
results provided by West. Subscriber is responsible for any
denlal of services or access and Subscriber will not deny such
services or access without first conducting Its own appropriate
Internal review in conjunction with its declsion-making
process.

il. West is not a consumer reporting agency, and Subscriber
certifies tha! it vill not use any Nata 2t 2 facter in establishing
a consumer's eligibility for credit or insurance to be used
primarily for personal, family, or household purposes, for
employment purposes, or for any other purpose authorized
under section 1681b of the Falr Credit Reporting Act (15
U.S.CA. § 1681b).

iii. Subscriber acknowledges that access to Regulated Data,
avaifable through the Product, including but not limited to
credit header Data, motor vehicle Data, driver license Data,
and voter registration Data is regulated by state or federal
laws, such as the Gramm Leach Bliley Act (‘GLBA"), the
Driver's Privacy Protection Act ("DPPA), or other state or
federal laws and regulations, or is subject to Contributor
restrictions.
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iv. If Subscriber is permitted to puﬁhase motor vehicle records
("MVR Data”) from West, without in any way limiting
Subscriber's obligations to comply with all state and federal
laws goveming use of MVR Data, the following specific
restrictions apply and are subject to change:

e Subscriber shall not use any MVR Data provided by
West, or portions of information contained therein, to
create or update a file to the end that Subscriber
develops Its own source of driving history information.

e As requested by West, Subscriber shall complete any
state forms that West is legally or contractually obligated
to obtain from Subscriber before serving Subscriber with
state MVR Data,

v. Subscriber agrees not to access Regulated Data for any
purpose that is not allowed by the GLBA, by the DPPA, by
any other applicable state or federal laws or regulations, or
that is contrary to any Additional Terms, as defined In
paragraph 5 (Additional Terms) below.

vi.  Subscriber represents and warrants that it is the end user of
Regulated Data and shall limit use and dissemination of
Regulated Data solely to the permissible uses stated by
Subscriber in the application and online (Subscriber's
“Permissible Use”). Subscriber agrees to keep confidential
and shall not disclose any Regulated Data except to
Subscriber employees in the Unlted States of America whose
duties reasonably require access to such Regulated Data to
carry out Subscriber's Permissible Use.

b. Regulated Data Usage Compliance. West retains the right to
temporarlly or permanently block access to certain Data if West, in its sole
discretion, reasonably believes that the Data may be or has been used for an
improper purpose or otherwise in viclation of the terms of the Agreement, or
as otherwise required by a Contributor, By accessing Data, Subscriber
acknowledges that from fime to time, West and its Contributors and/for
various government enfities will require Subscriber to identify a permissible
use (if applicable) and may inquire as to Subscribers compllance with
applicable laws or the Agreement. Subscriber agrees to reasonably
cooperate with any inquiry, subject to any attomey-client confidentiality.
Subscriber shall immediately report to West any misuse, abuse, or
compromise of Data of which Subscriber becomes aware,

c. Regulated Data Subscriber Credentials. West's provislon of
access to Regulated Data is contingent on West's verification of Subscriber's
credentials in accordance with West's internal credentialing procedures.
Subscriber shall notify West immediately of any changes to the Information
on Subscriber’s application for Services and, if at any time Subscriber no
fonger meets such credentialing requirements, West may terminate
Subscriber's access to Regulated Data.

. Regulated Data Indemnification. Except as otherwiss prohibited
by law and without waiving any defenses to which it may be entilled,
Subscriber hereby agrees to protect, Indemnify, defend, and hold harmless
West and all its Contributors from and against any and all costs, claims,
demands, damages, losses, and fiabilities (Including actual attoreys' fees)
arising from or in any way related to (i) the misuse of Regulated Data by
Subscriber (or any other party recelving such Regulated Data from or
through Subscriber); and (ii) Subscriber's breach of any representation or
warranty relating fo its use of or purpose in using Regulated Data,

4. Rights in Data. Except for the license granted in this Subscriber
Agreement, all rights, title, and Interest in the Product, including Data, in all
languages, formats, and media throughout the world, Including all copyrights,
are and will continue to be the exclusive property of West and its
Contributors.

2/1/13-1
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5. Additional Terms. Certain third-party Data and features are govemed
by terms and conditions which are supplemental to and may be different
from those set forth in this Subscriber Agreement (*Additional Terms"),
Additional Terms are available for review at the following locations:
http:/fiegalsolutions.com/iwestlaw-additional-terms;
hitp:fllegalsolutions.com/clear-additional-terms; and
http:/fleqalsolutions.comithomson-innovation-additional-terms. In the
event of a conflict between any Additional Terms and terms set forth in the
Agreement, the Additional Terms will control.

6. Protection of Personal Information. West and Subscriber
acknowledge that both parties may be required to comply with various
privacy and security requirements, including but not limited to those set forth
in paragraph 3.a. (Regulated Data Restrictions) above, the European Unlon
Directive on Data Protection (95/46), and all other applicable legal directives
and applicable industry standards (collectively “Privacy Laws") pursuant to
which each party wishes to obtaln certain undertakings from the other with
regard to the use and protection of the Personal Information of elther party.
For purposes of this Subscriber Agreement, “Personal Information® shall
refer to, without limitation, the following types of information: name, address,
e-mail address, age, date of birth, telephone number, fax, social security
number or equivalent or similar govemment identification numbers,
credit/debit card information, bank account information, logins, passwords, or
medical or health records of an identifiable human belng.  Each party shall
be responsible for any collection, access, use, and disclosure of Personal
Information subject to this Subscriber Agreement. Without limiting the
foregoing, each party shall employ appropriate administrative, physical, and
technical safeguards in order to sufficiently protect the Personal Information
and any Information assets and resources in question. Each party shall
promptly notify the other of any event that may result in the unauthorized
collectlon, access, use, or disclosure of Personal Information subject to this
Subscriber Agreement (“Information Protection Incident”). The parties shall
make reasonable efforts to assist one another In relation to the investlgation
and remedy of any such Information Protection Incldent claim, allegation,
action, suit, proceeding, or itigation with respect to the unauthorized access,
use, or disclosure of Personal Information. Furthermore, any access to or
use of Personal Information must be in accordance with all applicable law.
No individual shall access records that require a permissible purpose unless
such a purpose exists for such individual. For purposes of its obligations
hereunder, any acts or omisslons by the personnel of each party shall also
be deemed to be the acts or omlssions of West andfor Subscriber,
respectively.

1. Charges and Modification of Charges. Charges payable by
Subscriber for access to Producis (“Service Charges”) will commence on the
date West processes Subscriber's order. Service Charges will be as stated
in an applicable Speciat Offer Amendment, or Grder FurnvOrder Notification
to this Subscriber Agreement, the Schedule A Price Plan, or as otherwise
agreed upon In writing by the parties. Schedule A rates may be modified
upon at least 30 days prior notice to Subscriber In writing or online or
pursuant to the terms stated on an applicable Order Form/Order Notification.
Modification of any Service Charges pursuant to this paragraph 7 shall not
be considered as an amendment to this Subscriber Agreement that permits
termination pursuant to paragraph 13(i)) herein. Service Charges are
exclusive of applicable sales, use, value added tax (VAT) or equivalent, ad
valorem, personal property and other taxes, which are the responsiblilty of
Subscriber. Subscriber will pay all Invoices in full within 30 days from date of
invoice. If full payment is not made, Subscriber may be charged Interest on
any unpaid balance, not to exceed 1% per month.
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8. Product Software and Internet Based Sesvices.

a. Product Software. West may make available to Subscriber, on a
subscription basis, software for use in connection with the Product. Such
software, including new versions and the accompanying user documentation,
may be referred to collectively as "Software.” All Software will be licensed to
Subscriber under a license agreement which will accompany the Software.
By using the Software and taking such other action as may be referenced in
the license agreement as constituting acceptance, Subscriber agrees 1o be
bound by the terms and conditions of the accompanying llcense agreement.
If Subscriber does not so agree, Subscriber must return any tangible copies
of the Software in its possession or control.

b. Internet Based Services. Ceraln Products may be accessed via
the Internet. Subscriber may use Data cached in Subscriber’s local disk drive
solely in support of ils use of the Product via the Intemet (“Intemnet Based
Services”). Certain software used by Subscriber may not be capable of
supporting Intemet Based Services. The performance of Internet Based
Services varies with the manufacturers' equipment with which it is used.

9. Disclaimer of Warranties. EXCEPT AS SPECIFICALLY PROVIDED
IN THIS SUBSCRIBER AGREEMENT, ANY SCHEDULE, OR LICENSE
AGREEMENT, ALL PRODUCTS, DATA, SOFTWARE, AND INTERNET-
BASED SERVICES ARE PROVIDED “AS 1S,” WITHOUT WARRANTY OF
ANY KIND, EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO,
WARRANTIES OF PERFORMANCE, MERCHANTABILITY, FITNESS FOR
A PARTICULAR PURPOSE, ACCURACY, OMISSIONS,
COMPLETENESS, CURRENTNESS, AND DELAYS.

10. Limitation of Liability. SUBSCRIBER'S EXCLUSIVE REMEDY AND
WEST'S, ITS AFFILIATES, AND/OR CONTRIBUTORS' ENTIRE LIABILITY
UNDER THE AGREEMENT, IF ANY, FOR ANY CLAIM(S) FOR DAMAGES
RELATING TO PRODUCTS, DATA, SOFTWARE, OR INTERNET BASED
SERVICES WHICH ARE MADE AGAINST THEM, INDIVIDUALLY OR
JOINTLY, WHETHER BASED IN CONTRACT OR NEGLIGENCE, SHALL
BE LIMITED TO THE AGGREGATE AMOUNT OF SERVICE OR
SOFTWARE CHARGES PAID BY SUBSCRIBER DURING THE 12 MONTH
PERIOD PRECEDING THE EVENT GIVING RISE TO SUCH CLAIM. IN
NO EVENT SHALL WEST, ITS AFFILIATES, AND/OR CONTRIBUTORS
BE LIABLE TO SUBSCRIBER FOR ANY CLAIM(S) RELATING IN ANY
WAY TO () SUBSCRIBER'S INABILITY TO USE PRODUCTS, DATA,
SOFTWARE, OR INTERNET BASED SERVICES, OR ITS INABILITY OR
FAILURE TO PERFORM LEGAL OR OTHER RESEARCH OR RELATED
WORK OR TO PERFORM SUCH LEGAL OR OTHER RESEARCH OR
WORK PROPERLY OR COMPLETELY, EVEN IF ASSISTED BY WEST,
ITS AFFILIATES, OR CONTRIBUTORS, OR ANY DECISION MADE OR
ACTION TAKEN BY SUBSCRIBER IN RELIANCE UPON DATA; OR (ji)
THE PROCURING, COMPILING, INTERPRETING, EDITING, WRITING,
REPORTING, OR DELIVERING DATA. IN NO EVENT SHALL WEST, ITS
AFFILIATES AND/OR CONTRIBUTORS BE LIABLE TO SUBSCRIBER
FOR ANY LOST PROFITS OR OTHER CONSEQUENTIAL, EXEMPLARY,
INCIDENTAL, INDIRECT, OR SPECIAL DAMAGES RELATING IN WHOLE
OR IN PART TO SUBSCRIBER'S RIGHTS UNDER THE AGREEMENT
EVEN IF WEST, ITS AFFILIATES AND/OR CONTRIBUTORS HAVE BEEN
ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. FURTHER, WEST
SHALL HAVE NO LIABILITY WHATSOEVER TO SUBSCRIBER FOR ANY
CLAIM(S) RELATING IN ANY WAY TO ANY THIRD PARTY FEATURE.
NEITHER WEST NOR CONTRIBUTORS MAKE ANY WARRANTY THAT
ACCESS TO PRODUCTS AND DATA WILL BE UNINTERRUPTED,
SECURE, COMPLETE, OR ERROR FREE. NOR DOES WEST MAKE ANY
WARRANTY AS TO THE LIFE OF ANY URL OR THIRD PARTY WEB
SERVICE. SUBSCRIBER ACKNOWLEDGES THAT PROVISION OF
PRODUCTS AND DATA ENTAILS THE LIKELIHOOD OF SOME HUMAN
AND MACHINE ERRORS, DELAYS, INTERRUPTIONS, AND LOSSES,
2/113-1

INCLUDING THE INADVERTENT LOSS OF DATA. THE DISCLAIMERS
OF WARRANTY AND LIMITATIONS OF LIABILITY SET FORTH IN THIS
SUBSCRIBER AGREEMENT WERE MATERIAL FACTORS IN THE
DETERMINATION OF SERVICE CHARGES.

11. Responsibility for Certain Matters. Subscriber shall provide fo West
the office location and address associated with Subscriber's passwords
issued under the Agreement. Subscriber's personnel may also access
Products via home computers, laptops, or other wireless devices.
Subscriber is responsible for promptly notifying West in writing of persons to
whom passwords are to be ssued or from whom passwords are to be
revoked.  Subscriber is solely responsible for maintaining security of
passwords. Subscriber is also responsible for all access to and use of all
Products, Data, Software, and Intemet Based Services through Subscriber's
account, login credentials, andfor systems, whether or not Subscriber has
knowledge of or authorizes such access and use. Sharing of passwords that
have been issued fo individual users of Subscriber is strictly prohibited.

12. Limitation of Claims. Except for claims relating to Service Charges or
improper use of Products, Data, Software, or Internet Based Services, no
claim, regardless of form, which in any way arises out of the Agreement, may
be made, nor such claim brought, under the Agreement more than one year
after the basis for the claim becomes known to the party desiring to assert it.

13, Term and Termination. This Subscriber Agreement will bacome
effective upon approval and acceptance by West in St. Paul, Minnesota, and
will continue in force for the term set forth In an amendment or applicable
Order Form/Order Notification to this Subscriber Agreement,
Notwithstanding the foregoing, (i) West may terminate thls Subscriber
Agreement immediately upon giving written notice of termination to
Subscriber if West reasonably believes that Subscriber's use of Data violates
any applicable law or regulation or this Subscriber Agreement, or may resuft
in a risk to publlc safety, including but not limited to the safety of private
Individuals; (ii) Subscriber may terminate the Agreement immediately upon
giving written notice of termination to West after receiving notice of an
amendment (as permitied under paragraphs 5 (Additional Terms) and 15
(Effect of Agreement)) which contains new terms that materially alter the
terms of this Subscriber Agreement and are unacceptable to Subscriber; (i)
either party may terminate the Agreement immediately upon giving written
notice of termination to the other party if the other party commits a material
breach of thls Subscriber Agreement; or (iv) West may terminate the
Agreement immediately upon giving written notice of termination to
Subscriber if Subscriber commits a material breach of any obligation to West
under any other agreement between the parties. Upon any termination of
thls Subscriber Agreement, the Product Software licenses shall also
terminate.

14. Effect of Agreement. This Subscriber Agreement along with all
applicable current and future Schedules, Additional Temms, license
agreements, Special Offer Amendment to this Subscriber Agreement or
applicable Order Form/Order Notification (if any), and the like (collectively,
“Agresment’) embodies the entire understanding between the parties with
respect to the subject matter of the Agreement and supersedes any and al|
prior understandings and agreements, oral or written, relating to the subject
matter. Except as otherwlse provided In the Agreement, West may amend
the terms and conditions of thls Subscriber Agreement by giving Subscriber
at least 30 days prior written notice. Within 30 days of the receipt of such
amendment, Subscriber may, at ts option, request that the parties enter into
good faith negotiations regarding the new amended terms and conditions. In
the event the parties are not able to reach an agreement resulting In mutually
agreeable altemative language for the amended terms and conditions within
30 days after the start of the negotiations, Subscriber may terminate this
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Subscriber Agreement as set forth in paragraph 13(ii) herein. Except as
expressly set forth herein, any other amendment to the Agreement must be
in writing and signed by both parties.

15. Force Majeure. Each party's perfomance under the Agreement is
subject to interruption and delay due to causes beyond its reasonable
control, such as acts of God, acts of any government, war or other hostility,
civil disorder, the elements, fire, explosion, power failure, equipment failure,
industrial or labor dispute, inability to obtain necessary supplies, and the like.

16. Notices. Except as otherwise provided herein, all notices must be in
writing to West at 610 Opperman Drive, P.0. Box 64833, St. Paul, Minnesota
55164-1803, Attention: Customer Service, and to Subscriber at the address
set forth in the applicable Special Offer Amendment or Order Form/Qrder
Notification.

17. General Provisions. The Agreemint will be governed by and
construed under the law of the state of Minnesota, U.S.A. without regard to
conflicts of law provisions. The parties agree that the state and federal
courts silting in Minnesota will have exclusive jurisdiction over any claim
arising out of the Agreement and each parly consents to the exclusive
jurisdiction of such courts. Neither the Agreement nor any pari or portion
may be assigned, sublicensed, or otherwise transferred by Subscriber
without West's prior written consent. Should any provision of the Agreement
be held to be void, invalid, unenforceable, or illegal by a court, the validity
and énforceability of the other pravisions will not be affected thereby. Failure
of any party to enforce any provision of the Agreement will not constitute or
be construed as a waiver of such provision or of the right to enforce such
provision. The headings and captions contained in the Agreement are
inserted for convenience only and do not constitute a part of the Agreement.
West, as used herein, also applies to West Services Inc.

18. Feedback. Any and all Feedback that Subscriber provides to West shall
become the exclusive property of West without any payment, accounting,
remuneration, or attnbution to Subscriber. “Feedback” means information
provided, in any manner, by or on behalf of Subscriber with respect to any
feature. West product or service, or their enhancement, customization,
configuration, installation, or implementation, including but not limited to
ideas, concepts, suggestions, materials, functions, methods, processes, and
rules.
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