
From : Caren Clark <caren.clark@egov.com>

Subject : RE: TexFile Conversion Instruction email

To : Evangelina Garcia <evangelina.garcia@co.hidalgo.tx.us>

Cc : Martha Salazar <martha.salazar@co.hidalgo.tx.us>, Rocio
Villarreal <rocio.villarreal@co.hidalgo.tx.us>, Barbara
Lazenby <barbara.lazenby@egov.com>

Zimbra evangelina.garcia@co.hidalgo.tx.us

RE: TexFile Conversion Instruction email

Thu, Aug 15, 2013 07:55 AM

6 attachments

Ms. Garcia,
 
There are no costs related to the termination itself.  However, to make clear, as outlined in Mr.
Storm’s email below, there may well be Refunds, chargebacks.  I can confirm that the
submission of the notice of termination has no associated fees related to the termination itself. 
 
From: Evangelina Garcia [mailto:evangelina.garcia@co.hidalgo.tx.us]
Sent: Wednesday, August 14, 2013 5:08 PM
To: Clark, Caren
Cc: Martha Salazar; Rocio Villarreal
Subject: Re: TexFile Conversion Instruction email
 

Ms. Clark:
Please confirm that no penalty cost and or any unrecovered costs will be applied to Hidalgo
County as stated under Section 10.6 of the eFiling Agreement in connection to submitting the
"Notice of Termination of eFiling Services" as requested thus allowing the process to be
initiated.  Jurisdictions will be responsible for chargebacks and refunds. 
 
Appreciate your assistance on this.
 
Thank you
 
 

From: "Caren Clark" <caren.clark@egov.com>
To: "evangelina garcia" <evangelina.garcia@co.hidalgo.tx.us>
Sent: Wednesday, August 14, 2013 3:47:25 PM
Subject: TexFile Conversion Instruction email
 
Dear Ms. Garcia,
 
Thank you for taking the time to speak with me this afternoon.  As promised, I am forwarding
the email (below) from Randy Storm, Texas.gov’s TPE Administrator, informing counties of next
steps related to TexFile Conversion.  Mr. Storm’s number and email may also be located in his
signature line below.  Best regards,  Caren Clark
 

Zimbra http://email.co.hidalgo.tx.us/h/printmessage?id=13809&tz=America/Chicago
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