: Pitey Bowes

yineering the flow of communication :
DATE PREPARED
05/0712013

LES AGREEWENT & SERVICE LEVEL AGREEMENT

't CUSTOMER NAME [ - =TT COSTOMER NAME
JLL | HIDALGO €O TAX OFFICE INSTALL |
T0 | ADDRESS __“29F . TADDRESS
* | 2802 S BUSINESS HWY 281 ' DFFERENT ;
.- [ CITY, STATE, ZIP | CITY, STATE, ZP |
i | EDINBURG TX 78539 : i
LTOLD, NO,
18023757869
STOMER PHONE NO CUSTOMER CONTACT TAX EXEMPT RECYCLING 'EES _
6) 289-7472 MARY GARCIA [X]STATE __ [X]COUNTY X]CImy é MONITOR FEE |
X g
o I L =] i TG : 2 R
1250 | 0027495 $559.00 N/A 3$559.00 | $559.00
f
!
iCIAL BILLING SUBTOTAL $539.00
QUIREMENTS:
GQUESTED INSTALL DATE TOTAL
TAXES
TOTALS $559.00 $559.00
—1& TR T STANDARDS! A

(R Tier 1- Standard SLA TF Tier 2 - Standard SLA w/! Training  [] Tier 3 - Standard SLA w/Ti raining and 4 Hour Response Time Commitrment
. Sofi-Guard® Subscription _
i Agréement consists of this Order page and the attached Sales Terms and Conditions and Service Level Agreement. Your signature constitutes ;
rowledgment that you have read and agree 10 all the terms and conditions and that you are authorized to sign the Agreement.

PITNEY BOWES SERVICE TELEPHONE NO. ' SERVICE HOURS IN ADDITION TO THOSE AS STATED IN EXHIBIT A (ifany), |
189484970020 8:00 AM-5:00PM =l

ADDITIONAL CHARGES AND COMMENTS (if any):

SLA does not cover customer error, negligence, affliction, non PB compliant materials,
after hours service, etc. Refer to attached Terms and Conditions.

CUSTOMER DATE "FORPITNEY BOWES | DATE
: ,\; 05/27/2013
PRINT NAME OF SIGNER PRINT NAME OF SIGNER
KAMERON MCLEAN
| TITLE OF SIGNER - TITLE OF SIGNER
Government Account Specialist

02/06 SV60923 Rev. C ©PITNEY BOWES INC. 1982, 1984, 1989, 2006
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Pitney Bowes Government Business Center
1313 N ATLANTIC Ste 3000
SPOKANE, WA, 99201-2303

July 29, 2013

HIDALGO CO TAX OFFICE
2802 S. BUSINESS HWY 281
EDINBURG TX 78539-4582

HIDALGO CO TAX OFFICE,
Pitney Bowes agrees to honor the Standard Purchase order Terms and Conditions for the
County of Hildago, Texas. This letter and the Terms and Conditions will be placed on file for reference.

Sincerely,

Vada Campbell ~Government Support Specialist
Pitney Bowes Government Accounts Business Center
1313 N Atlantic St Ste 3000 | Spokane, WA £8201-2303 USA
O: 508,363.3694 ext 5105 www.ph.com
Vada.Campbell@pb.com

Every connection is a new oppertunity ™

¥ Pitney Bowes




Hidalgo County: | + 7/25/72013 3:18:43 PM PAGE 8/006 Fax Server

STANUARD PURCHASE ORDER TERMS AND CONDITIONS
PURCHASING DEPARTMENT'
COUNTY OF HIDALGO, TEXAS
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