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Comments!
Renan:

Attached is important informiation regarding your IBM hardware maintenance contrach No additional
acfion Is required. These documents are only for your reconds.

If you have any questions, please feel free to contact me.

Thanks,

Genrifente fnen

Jennifer Kettner
Purchasing

The Software Group
972-713-3770
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To:Hidalgo County Data Frocessing

Thank you for your business and welcome to iIBM Services. This document will provide
information explaining how to engage IBM to receive the services for which you have
contracted.

You will be able to recsive the contracted level of service effective immediately. Please
read below for information on engaging IBM Servica Support.

it Is very Important that this information bs forwarded to anyone in your
organrization, acrose all shifts, who may be invoived in initiating & service call with
1B, it will expedite the recsipt of services for which you have contraciad.

IBM Maln nce Servics
If you need service on your equipment piease call 1-800-IBM-SERY (1-800-426-7378).

This number will connect you directly to the IBM Call Center responsible for initiating the
garvica call. When placing z call please have the machine type and serial humber
available for the equipment requiring service.

If you nesd maintenance service prior to the complation of contract processing,
celled the Initial Enroliment Period (IEP), the 18M Call Center may not ke able to
verify your eligibility for maintenance through the standard IBM data base. This is
a normal occurrence as it takes some time fot the contracts to be completsly processed
and reflacted within the IBM information systems. [f, for thie reason, the IBM Call
Center is unable to verify a contract please ask them to transfer you to the

ntittement T CET). The CET ha¢ been set up to handle any
customer service requirements during the initiai Enroliment Perlod. The GET will
work with you (o verlfy the equipment requiring service ie on a valld contract
which le currently being processed at IBR.

After being transferred to the CET, tell them you have signed a service contract through
an IBM Business Partner and have the information they will need for proof of purchase.
The information needed by the CET to verify your equipment is eligible for service and to
initiate the service call is:

Contract # AF3HBH
Contract Start Date 08/15/05
Equipment List 3580 L11/ 1320473

1) A copy of the signature page of the Statement of Work for Services Acquired from an
usiness P. r (Z125-5766)

2) A copy of a documnaent verifying which equipment is being covered and a description of
the type of service contracted (i.e. 24x7, 9x5, etc.) This document can be either:
A, The IBM , 8 Acquired from an IBM Business
(Z2125-5769), or
B. An equivalent document we provide which lists the required Information.

We will leave copies of these two documents with this letter. The CET will provide a fax
number, when requested, during the call. Plsase fax the above two (2) documents to
them. Upon receipt they will verify entitiement and Initiate the service call.
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If you have misplaced these documents you can have the CET contact us directly and
we will provide them on your behalf or you can contact us and we willisend you copies.

The CET is open 24 hours a day.

Some services, such as IBM installation of Customer Setup machines, are not included
in a Service Suite contract. These services are aveilable as a separate, contracted
service. A contract will be provided and services parformed at your request and will be
bilied separately from your ServiceSuite contract. if you need any of these additional
services please contact ue.

Please note- Thie process should only be necessary during the Initial Enroliment Fericd.
After the contracts have been processed and IBM's systeme have been properly
updated it should not be necessary to provide proof of purchase.

Sincerely,
Tyler Technologies

Authorized IBM Business Pariner
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Service Suite Entitlement Notification

Customer Name Hidalgo County
Contract # AFSHEH
Contract Dates 08/30/05- 0§/29/06

Serial Numbers 3580 L1171/ 1220473



