AIMS MAINTENANCE CONTRACT

MS-1.0.0

CONTRACT NUMBER|EFFECTIVE DATE
343556-001 09/01/2013

Customer agrees to purchase and Toshiba Business Solutions agrees to provide parts, labor, ink, toner, and toner collection containers (the “Maintenance
Services”) for the equipment listed below in accordance with the terms and conditions of this contract. The Maintenance Services exclude paper, staples and all

other parts and services listed under the Exclusion section on page two of the contract. A Connectivity & Security Options Agreement must be attached and
executed for Network | ntegration Support.

CUSTOMER INFORMATION

TOSHIBA

BUSINESS SOLUTIONS

Sales Representative:

CustomerName:  Hidalgo County TX Bill to Number: 57768200
BilingAdaress: 1615 S. Closner Phone # e [Fax# i
Address 2 Contact Customer PO #
city. Edinburg State: TX zip 78539 [eMai: B
) ) )
LOCATION INFORMATION
Ship to Name: Human Resources Department Ship to Number: 343556 |
shipping Adcress: 1615 S. Closner Suite F phone # 956 318-2660 Ext. 4906
City. Edinburg stae: TX zipp 78539 |Fax#
Contact Sylvia Rios [email.syMa rios@co Nidaigo tx.us |Dellvery Date: [ship: _
EQUIPMENT PRODUCT NUMBER ID# SERIAL NUMBER
Toshiba monochrome MFP eSutudio520 36611 CZL.514890
PAYMENT EXCESS | EXCESS BILLING
TYPE START METER INCLUDES UNITS MINIMUM PAYMENT FREQUENCY CHARGE FREQUENCY
Black Images Pending 200,000 PRINTS $ 1,400.00 Annually $0.00800 Annually
@ See attached Maintenance Contract Schedule for additional covered devices

INVOICE / METER COLLECTION INFORMATION
Meter Collection:

Electronic Invoicing: Invoice Location:

i i Customer is dedining maintenance on the equipment listed abave.

Pﬂnted Name: I3 ,;e.__“ S |
Title: [Date | Slonelure

ACCEPTANCE

THE TERMS AND CONDITIONS HEREOF ARE PART OF THIS SERVICE AGREEMENT. BY SIGNING THIS CONTRACT, THE CUSTOMER]
ACKNOWLEDGES THAT THEY HAVE READ AND UNDERSTAND THESE TERMS.

Customer agrees to pay the Minimum Payment per transaction terms, plus any Excess Per Click Charges for the term of this Contract. When this Contract is
signed by Customer and TBS, it shall constitute a binding contract and is non-cancelable. This Contract will begin on the date signed by TBS below. You hereby|
acknowledge and agree that your electronic signature below shall constitute an enforceable and original signature for all purposes.

Customer: Toshiba Business Solutions
Printed Name: Printed Name:

Signature: - . o Signature: - i

;l'ltle -iDate: :l'itle: ] Effective Date:
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TERMS AND CONDITIONS (CONTINUED) Customer Initials |

1 ACCEPTANCE. Tris Coriract shalnotbs affactve urless sgned bythe auirorzed TBS represeriasie (Eff2cive Date) watein 50 days Fomika Customer s sigrung of 215 Cortract
2. TERIN. Tris Contract will cemzin m force forona (1) yaar from the Efactve Date (Rersws Date) and vl ther b2 2utomatcaly rerevms far arrual penadis) uriass ethar pany prowdes rotce of taminason not less tharn thny [30) days priorto
the Rerawal Dats. Foreach pisce of szupmert under this Cortract trare e be a Start Date & Staet Metar vioch s snawm on tha face of thos Cartract Sarvos for sach piece of squomarnt wi ba provded from 1Fa Staet Dace & Stan Meter uryd
s Corract 15 wemirated orthe squomant s vahdrave from the sarecs

Cusiomer may withdraw ndiedusl sgummant by pravamg thiny |
[0
3 SERVICE AVAILABILITY. TBS /i prowd2 sarvce durng TBS s narmal servce rours wris tre a2z omerz i§ aoaies veirm TBS s Gasgratad sarvca area Saevca omsde TBSs dasgnates area favalabe and acceptad by TBS 15 subiaz
02 Trig Charge wich shal bs based or ressonable ravel 2xoense for TBS s parsoresl 15 the respars sty ofire Custamar 9 raufy TBS pnor 1o raioca ng equmam

The sarvce 1o kasp the equpmant m or res19re the s3uipmant 1o god vorking order mclades Emergercy Servuce Cals and Ferodic Mamtanance (FMs| FMs mayba pedomed duneg tne courss of an Emergency Sarves Cal ard are bases
spar ine specicneads of the indiwdual squismert as detsrmead by TBS Martananza v inzlade ubrezuon adjusimanis 2nd replacamars of ma nianance parts deamed nacessary by T8S. Mamisrance 2ars vl romally ba asher pawioe
ssanalert 1o raw in pedarmance when wstaled » the scuoment Mamtsrancs oans v b fumsead or 2= acchange bass 2n7 tne repizces pars bacoms the pragerty of TBS Ssrvice prowded under this Coreact doss not assurs tre
ugad speraton of the squpmant

[fire Custamer requasts servee to b parformed a1 8 yme ouiside TBS s rormal saruce hours thare wf ba no a3dtoral cramgs farmamierance pans however the sarvce f avziable i ba furrisnad 21 TESs appleable noury rees and
serms ther i effact Nothing hersin shal bs construad 1 regure TBS 13 provde serves ostsde 5 rommal sarvice hours 3nd TBS hereby resarvas 1 nght 10 360201 or 1aj2 22 such ragussts

Ir the evertthers s 3 subsiantal increase in the costof fus! Customaer agress 1o paya furl surcnage. "Subgtastal” szl be dafirad as 3 0% or mare crargs over 8 sixmonth panod in tre average ratoral fus! cast as rapored by tre Unzad

| g3y wrzer 6ouCe pror 2 tre Rensva Date. Custo

s raggoes hia for & remacrg Mrmum Paymarts # Cusiomar s v dafast or f ezaiomant s waindrawn onario Renswai

Sizias Erargyirfomazor Admnstaton, Wihers 1s 8 subsianta’ dacina i the cost of fusl the fus surcharge (f 20piad by TBS pursuariio this provis on maybe dacressed accordingly The benchmark val ba tne rauonal averags fusl castas
+2poriad byine Unnad States Erergy Information Admrsirator ontha Efsctve [ats of inis Agreamart

4 NETWORK INTEGRATION SUPPORT. Suzper of prnt cantrolers arg ornt/ssan ershiers thar parma the wiegras sr ofsne dayce onto a Cusiomars ratwarh s covared undar the tarms of 2 pescer'y exacuiad Connactviy & Sazurty Optors
Agreemart Tra Conractviy & Securty Options Agrazmant s an amerdmert to /s Carirast a~d must be mached 2r3or or 2 fartnis optoral saewce sunpan

5 INVOICING - LATE CHARGES. Tha first Mnimam Paymant s dus upar recaint of annvoice Traresfar Mirmum Payments w be dus on tre same cate 2ach morsh during the Term of this Coraract wiather or not Customer raca vas an
rvoce Castomer s oblgaton topaythe Mrmum Paymentis uncondzoraland s nat subject anyreducton sat-off cafanss orcountarcaimfor anyreasan viarsosver Eucass Click Charge d appicabls wi ba irvocad based on tre bileg
sernd seleced on the face of this contract

If ary partof apaymart s noz mada bytne Custimer vhen due CustiomaragrasstopayTES a Lawa Charge of tha rigrarof $25 ortwrd percan: (2%) i 2ach sach lata paymars, but rct more than parmued by law Customer agrescto pay TBS
<ka Late Crarga notlatactnan ona (1) martn folovang tne dais of tre onginal Mrimam Payment
6 USAGE. I rawum for the Mrimum Payment Customar s #nited © use tha Mrimum Numbar of Chcks eacn blirg 02rod i Custamar uses mors taan tha Maimam Namber of Chicks in anybifing perad Customer v pay an addtiona
smount e2us 1 the rumbar of matared cicks 2iceeding e agresd Mamum Nambee of Cicks umas tha Exass Cick Crargs 25 snowm on the face of tmis Cortract. Ir no evert snall the Customer be anited 13 any refund or rabats of the
Mrimum Paymant § meterad cicks resukt in l2ss tran e Mnmum Nambar of Qicks i ary billing perad

Customer v provde matar seadirgs via an auiomated vebsie vien reguasied by TBS TBS may ssimate tne rumber of 2ichs usad fragu

ad Matar Readings 2t notracavad bafora 3 new bilng panod baging TBS wi agustine
ssumand charge for Exzess Cicks upan receipt of actusl Meter Rezdings Nowthstandeg sny adusimert trs Customar w' reverpayless man the Mrmam Payment. TBS may charge 2 fas 10 racover the cast of messr colectors 4 maiars
2re not sabmuttad through tre automatsd vebs

The Mumum Payment and Excess Cich Charge ars subjaci 1o increase sach year dunngina Tarm of tns Cortractby 3r amaoun notts exceed fhaen osrcent |15%) of me Mamum Faymer and Excass Cick Charge ir affact xthe and cftne
onoranrudl perod orine maxmum parcantags parmittad by ‘awr whicnavers lover

7.CONSUMABLE SUPPLIES TBS agrass:ofamish consumable supp 85 ink toner ard toner oalectior cortaners | for trs Term 5
you 2 supaly fraight f2e o cover our cost of shioorg supplas 1o you, TBS wil detarmra tre rumbsr of supplies 19 be sriopad based o tke Mamum Nambar of Clicks and Excess Cicks meterad § TBS derarmiras thaztre Customer has used
morathanfifesn parcant (15% supoles tnan namal fartre number of metered cichs basad or yaids publshes bytrs marufactuesr Cusiamar agrass o pay TBS's customary charges for 2 exzass supphes

Al supples delversd as pan of this Cortract ramam tha propeny of TBS urt’ 2rd uniess tnay are corsumad by tra 23ummers i the padormance of tns Convast Acysuppiesnot consumed as soscfed ard not surendared 19 TES upar

we Contract. Customaris resoonsibie for ordarng supolies 1y assurs ample tma for delyary TBS may chargs

xpuaton ortamination of ;s Contract wll be invorced 10 the Cusiomer 21 TBS's then curmert prices Customar ageeas 1o prowds msurarcs coverags for supoles n cace of less under any cicumstances Notwststandmg the faragomg, the s«
ctloss ofthe consumable supphies shal ba transfaned fram TES19 Customer § sucn consamabie suppies are siored 2 Customers fasiay

8. TAXES. In addnion totna cnarges dus undarins Contract the Cusiomer agrass 13 pay smounis 8342 © anytaxes sesulng framthis Cortract o any acivias hereundar 2xsusive of s bassd uoon rat ncame

9. INSTALLATION AND ACCESS TO EQUIPIENT. Cusismar agraes 1o provde sjaquate space snvraemars and sppropriate sfesinca rameements ncluding 7 raqured a dadicatad 120 vait or 220 vit slespcal ine as pubisrad ntrs
Operaizr and Servce Maruals for tna ep2ratan and mairtanarcs of 01
2urchass 2 replacemert from TBS mmed

unmers [ TES nas mstalad a povesr fizrarge 002222107 o0 the squiomant it must a2 3!l tmas raman cartraous'y msealed. 1. removed Customar agress o
itly TBSshallhava full and frae scoesstathe szuomant 1o crovide sarvee tharson

Hoersans otner than TBS raprasentatves mstaf conversiars famues addzons accessores or parBrm sarvze 5n 2qupment and as a rasult farther repair by TBS 15 racurad such repairs snal be made 21 TBS's 20phcable Time and Maera
-ates ard terms e in efiact f sach addiona mparis required TES may mmedasiywhiraw:re esupmern from w5 Cortract
10. KEYOPERATOR - END-USER TRAINING = Custome: agesss > dasgnan 2 Kay Operaarforira ring on the uss appicasars a3 faatares of e equpmars Trs Kay Oosrmor will ba raspons ba bor rormal Kay Oosratar actvises as detalad
r tne Operators Manual ard for vraming addivora sndusses. If the Hay Opermar assgamant crarges Custamar agraes 12 degignate 3 rew Kay Operatyr mmediately TBS agreas 1o pravie traning fr the dasgnated Kay Operanyr and1n
sravde maal traning for 2nd-usars on the usz apphcauons and fsatures of tr2 souipment Addonal tranng requssiad by Custamer ahertk iy | X)) days from Irstalatsn vl ba a1 TBS namal kzudy ratas
11 EXCLUSIONS. Strwcs urdartiig Coract fo2s ntt inclade
(a) Furnishirg paper staplas repacamert prnt naads or any of tna falowng

Ib) Szrvice of equiomar: § moved cuisise of TES's designmad seruce area

le) Reparrof damage orincraase i sarvse tms caused by acaident misase nagige zhyse orssasiar

(4} Service of accessorss anacrments orchck cortral devces gtherthar those of the sama mansfactarer 25 ths ezupmant

's) Panting or refnigrung of the 2upman

{is Makng soscficanon chargas

gioverkayl wrer TBS dmamras an ovarhaul s nacassary basaugs rormalrapso 3rd pars replacamarnt oarnot hasp e azaoment n s2istactory spsratrg conditon T3S vl subma & cost asimma 1o Custamarand TBS wil rot commancs
vk unti Custamer pas aporases cost

) Padarming hayopsrator funcrons as dascrbad in the oparmsr mansa

i1 Moving equmment repa rofdamage or increase = sarvice ima caused bytes us2 ofire squpmantforarerirsnths srdinaryussfor wricn dasgrad

(1) Reoa= of damage caused bye'actrical surgas o Ighinmg sy kes fagumment s son 19 aTBS supsiad povarfizersurgs proactarrasars wl be r2udad

(ki Raga > of damaga or moreass in s2rvce tume caused by fa ure 13 cortrusly prowids 2 gutabie msia'ason snvrarmers 3s 42 rad by tha mandfacturer war 3l e fachues prescrbad by TBS wetudrg bit iz Imasd 10 adezums soage
slazircal powaar arconineg or rumidty contrd

{1} Reoar of squpment tnm has baen desgnmag as absolsts by me manufactares and genume OEMpans are ny argeravaiabls.

{m] Regai of damage or incranse of sarvice tme caused by Customer's as2 of med 2 cutsde the specfcatars a5 Zescrded v we osrmsgr manyzl

12. NDEMNITY AND DISCLAIMER. TES sna! nxt bs resoorsibla for any mjunas dzmages oerakes clams o0 losses moludng legal expenses incurred by Custmar or 3ny cthar parsar ca
5085255:0n mamienance candior or use of ine Equipment Customer agrases 15 ramburse TBS for 2nd o cefend TBS sgame: any ciams for suce losses damajes panames cams wuresor
sfarths Corvact bas s.ovad
INNO EVENTWILL TBS BE LIABLE FOR LOST PROFITS, CONSEQUENTIAL, EXPECTANCY OR NDIRECT DAMAGES EVEN IF TBS HAS BEEN ABVISED OF THE POSSIBILITY OF SUCH DAISAGES
EXECPT AS OTHERWISE SET FORTH HEREIN, TBS DOES NOT IJAKE ANY EXPRESS OR IMPLIED WARRANTES, INCLUDING BUT NOT LIAITED TO, THE HAPLIED WARRANTIES OF ISERCHANTABILITY, FITNESS FOR A
PARTICULAR PURPOSE, REPRESENTATION OR WARRANTY ARISING OUT OF USAGE AND TRADE, COURSE OR DEALING OR COURSE OR PERFORINANCE EXCEPT AS PROVIDED HEREIN, THE PARTS AND SERVICES ARE
PROVIDED “ASB."
13 GENERAL. Sub,2cits tha tarms oftrs folowerg narsgracn, TBS may macfythe teoms and 2on2 tors of trs Coriracy effact
Anysach madfomion wl aooly uniass na Customer unrdravs the s5u smart sfected by suce madfcazior from tes Co
coriracts 37 banaf of the Custamar and of TBS. Wararce fromine erms argcardzons sfins Corteact m any Cusiamer orz
Tra Customar+ resresanis trat tne Cusiamer s the owner of trs studmenrt urdertng Cortrazt o frxt tre sumer siee
zunonzad deatar ar Customar vall wane canam rgnis urda: Tosmbas masadacurars vaes
Tris Cortract 15 ot assgrable 115 rght dutas and oblg=ions may ro be sssigred or vrar
Contract vatmout sazh sorsent s vord
TBE s seruce praveded onside the soooe of trus Contract wel b fumsned = TBSs appiicabie tme ars matars! rag ard @omgiren raffac
TBS 's notrasonsbla forfadure 15 render servce du2 10 c2uses beyors as corwa!
Trus Conteact ve! be govermad bytrs laws of tne siate wmare the Castsmer sxeczas ins Cortacr I 22rer cany fars 10 comoly wiee t=a tems ard ¢
asmg canfad mal 1o the ajdrass an tha face of this Corzract Tha breacking panysta’ rave thay (30 Says 15 cure ary beeazn of s C
g Contracs may be brough by sanar cady mare than gre yeara®: cause of azzon #as 2saa or in wa cage o nor-paymerl more tnan o yeaes from e dam

21 by the mstalmion selecion dwmerses
arges. Thg indemntyghal caminiz sven

va orthe Ranswa Data by srovding the Customar vnth ororwrZer noic2
: Orerwese ins Cortac can onlybe mazfas by a vezian agraemar: duly sgnaz by 0arsans asirarzed 10 s5r
e vren mod fcaton vél be o ngeffaz

remar of tn2 aquomer

Custamer wi axacats 8 mariarance agraamerl forirs ssuipment win a Taseiba

reg by tee Custamer gnhouttha pror wenier carsart 5T TES. Ary azamptto assigr or trargfer any of e nghs dutes or obigators sivs
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Evangelina Garcia

From: Michael.Sund@tbs.toshiba.com

Sent: Monday, August 20, 2012 2:16 PM

To: evangelina.garcia@co.hidalgo.tx.us

Subject: RE: FW: FW: Meter Charges & Renewal Contract Toshiba
Attachments: pic04041.gif; image003.png; image004.png

Hello Vangie.

We will accept a renewal P.O. without the formality of have a new contract submitted each year.

This method of renewal is a common practice with TBS.

If you want to just advise us, or send a copy, of the new purchase order, we will continue the contract.

Let me know if this is okay with you.

Also, just so you know, we are still negotiating the contract terms with Yvette. Each time Hidalgo County or
Toshiba suggests a change, the legal staff on both sides seem to want it different.

Lawyers! Go figure!

Mike Sund

Toshiba Business Solutions of Texas
Ph: (210) 357-2644

Fax: (210) 805-0867
michael.sund@tbs.toshiba.com

"Evangelina Garcia" ---08/17/2012 09:20:40 AM---Good Morning Mr. Sund: How about just the purchase
order instead of having an agreement for the services in connection to model

"Evangelina Garcia"
<evangelina.garcia@co.hidalgo.tx.us> To<Michael. Sund@tbs.toshiba.com>

08/17/2012 09:20 AM cc<sylvia.rios@co.hidalgo.tx.us>

SubjectRE: FW: FW: Meter Charges & Renewal
Contract Toshiba

Good Morning Mr. Sund:

How about just the purchase order instead of having an agreement for the services in connection to
model “TOSHIBA AIMS MAINTENANCE CONTRACT (MS-1.0.0)” for the County’s HR
Department and avoid any complications when this current agreement expires on August 31, 2012.
Is the agreement necessary, can the purchase order suffice, this would resolve the matter not only
for HR Department but for Precinct 3 and any other agreement that the County has with Toshiba.
Appreciate your assistance on this.


evangelina.garcia
Highlight


@ Regqulsition Inquiry - FOINQ01 A

8121712 10:20 pm

Requistion No [IVREREl Vendor OFFICE COMMUNICATIONS SYSTEMS, INC. Owner SRIOS
Po No 1'— - Address 10231 KOTZEBUE
SAN ANTONIO TX 78217
Date Entered 08-20-2013
Stetus Disapproved Requisition
Line No Quantity Description Unit Price Paymert Amount
1 1 maintenance agreement for Toshiba monochrome MFP eStudio 52( 1,400.0000 1,400.00
2 1 overages 100.0000 100.00
Total 1,500.00
Accourt Number Description Account Balance Amount
3-1100-415-50-190-002-0-432 HUMAN RESOURCES-EQUIP&VEH R8M SRV 200.00 700.00
3-1100-415-50-190-001-0-601 CIVIL SERVICE-OFFICE & COMPUTER SUPPL. 821.34 100.00
3-1100-415-50-190-001-0-432 CIVIL SERVICE-EQUIP&VEH R&M SRV 100.00 700,00
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