THOMSON REUTERS
Government Accounts Only
Addendum to West Order Form - CLEAR Services
Subscriber: Hidalgo County District Attorney HIDTA Task Force

Account #:

Date of Order Form/Order Notification:

1. Effect of Addendum. The underlying Research Subscriber Agreement (a copy current as of the date of this
Addendum is attached hereto), West Order Form — CLEAR Services and Schedule A (collectively the "Subscriber
Agreement"), between Subscriber and West is amended as specifically set forth herein to incorporate the terms of this
Addendum. As amended, the Subscriber Agreement shall remain in full force and effect according to its terms and
conditions. All terms used in this Addendum shall have the meanings attributed to them in the Subscriber Agreement.
This Addendum supersedes any and all prior understandings and agreements, oral or written, relating to the subject
matter. In the event there is a conflict between the terms and conditions of the Subscriber Agreement and the terms and
conditions of this Addendum, the terms and conditions of this Addendum shall ¢control.

2. Modification of Order Form - Non Availability of Funds. If Subscriber fails to receive sufficient appropriation of
funds or authorization for the expenditure of sufficient funds to continue service under the Order Form, or if Subscriber
receives a lawful order issued in or for any fiscal year during the Minimum Term or Renewal Term of the Order Form that
reduces the funds appropriated or authorized in such amounts as to preclude making the payments set out therein,
Subscriber may submit a written notice to West seeking cancellation of the service, the Subscriber Agreement and the
Order Form, if permitted under applicable law. Subscriber shall provide West with notice not less than thirty (30) days
prior to the date of canceltation, and shall include a written statement documenting the reason for cancellation, including
the relevant statutory authority for cancelling, and an official document certifying the non-availability of funds (e.g.,
executive order, an officially printed budget or other official government communication). Upon West’s receipt of a valid
cancellation notice, Subscriber shall pay all charges incurred for any products and/or services received prior to the
effective date of the cancellation (and in the case of print/CD-ROM products, return all unpaid print/CD-ROM products
and updates).

3. Termination - Right to Terminate after One Year. Subscriber may, at its option and upon 30 days prior written
notice to the other party, terminate this Subscriber Agreement after twelve months with such termination effective on the
first day of the month following such 30 days.

4. Modification to General Provisions on Order Form. The first and second sentences of “General Provisions” on the
fifth page of the form are deleted in their entirety and replaced with the following:
This Order Form is subject to approval by West Publishing Corporation (“West™) in St. Paul, Minnesota and shall become

effective upon verification by West of Subscriber’s credentials and is governed by Texas law. The state and federal courts
sitting in Texas will have exclusive jurisdiction over any claim arising from or related to this agreement.
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5. Modification to Paragraph 14. General Provisions of the Research Subscriber Agreement. The first and second
sentences of “General Provisions™ are deleted in their entirety and replaced with the following:

This Agreement will be governed by and construed under the law of the state of Texas, U.S.A. without regard to conflicts
of law provisions. The parties agree that the state and federal courts sitting in Texas will have exclusive jurisdiction over
any claim arising out of this Agreement and each party consents to the exclusive jurisdiction of such courts.

Except as expressly provided herein, all other terms and conditions of the Subscriber Agreement will remain unchanged.
Please have this document exccuted by an authorized representative of Subscriber and returned to West along with the
Order Form.

West, a Thomson Reuters business Subscriber
Signed:
Accepted by: Name (please print):
Title: Title:
Date: Date:
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WEST ORDER FORM - CLEAR® SERVICES
610 Opperman Drive, P.O, Box 64833

St. Paul, MN 55164-1803

Tel: 651/687-8000 Ll

Check West acconnt siatus below as upplicable: Rep Name & Number Z&ch Hansen 0120718

New {NACI Form attached)

THOMSON REUTERS™

Existing with no changes Existing with changes {Permanent name change must attach a Customer Name Change Form)
Does Subscriber have an existing West account?

[J Yes Ifyes, please provide West account number

] Neo
Acct# Quote # PO # Date 7-31-2013
Name/Subscriber Hidalgo County District Attorney HIDTA Task Force Bill To Acct #

Order Confirmation Contact Name  Chris Yates
E-Mail  cyales@hidtataskforce.us

CLEAR Contact Name (for delivery of Repistration Keys. Individvai users .
will also receive their Registration Keys if their e-mail addresses are provided) Chris Yates

E-Mail cyates@hidtataskforce.us Telcphone  956-381-0444

CLEAR Primary Account Contact Name {general business contacty Chris Yates

E-Mail cyates@hidtataskforce.us Telephone  956-381-0444
Permancnt Address Chiange Onc-Time Ship To Additienal Ship To Additional Bill To

Name Afin;

Address Suite/Floor

City State County Zip

T 3 CLEAR Products s
# of Users/Alerts/Seatsat Monthly Baaded/ Per User Total Monthly
Ful] Svc # CLEAR Products Subseribet's Location Base Rate Rate Other Charges i

41011056 |CLEAR with Web Analytics |2 $230.00
41343514 CLEAR Alert Band 25 $10.00

Notes;

Total Moothly Charges 240.00

Monthly charges (“Monthly Charges™) are billed on the date West processes Subscriber's order and continue for a minimum of 12 complete calendar months (“Minimum
Term™).  1f Subscriber elects a Jonger Minimum Term the Monthly Charges will be billed as set forth herein,  In the event Subscriber is a corporation aceessing CLEAR
Services on its own behalf and on behalf of any govemmenl agency or endity, Subscriber must execute snd submil 1o West separate agreements for each use case and be
credentialed scparately for each use case. Any additional users added to any existing Per User product licensed by Subscriber shall be ticd to the Minimum Term of the
underlying Order Form for such produci(s).

Subscriber's Initials for 24 Month CLEAR Minimum Term Subscriber agrees to commit 10 a Minimum Term of 24 montls and the Monthly Charges for the

second 12 months not to increase by more than % over the Monthly Charges for the initial 12 months,

K Subseriber’s Initials for 36 Month CLEAR Minimum Term Subscriber agrees fo commit to a Minimum Term of 36 momths and the Monthly Charges for the
second 12 months not to increase by more than S % over the Monthly Charges for the initial 12 months and Monthly Chatges for the third 12 months not fo increase by
more than S % over the Monthly Charges for the second 12 months,

Non-Government Subseribers Only. Upon conclusion of the Minimum Term, the Subscriber Agreement (as defined herein) and this Order Form will avtomatically renew
for conseculive [2-month periods {“Renewal Term”), and the Monthly Charges for the Renewal Term(s) will jncrease 7% per year unless either party gives written notice of
cancellation 1o the olher party at least 30 days in advance of any Renewal Tenn, including the ficst Renewal Term, Additionally, West may at its discretion provide Subscriber
with notice al leasl 60 days in advance of any Renewal Term of a Monthly Charge increase different from 7% afer which Subscriber shall have 30 days to provide West with
written noticc of cancellation if Subscriber does not wish to renew, Excluded Charges may be modified as sei forth in (he Subscriber Agreemen. Subscriber is responsible for
all Excluded Charges as incurred. During any Renewal Term, Subscriber’s access to and use of CLEAR Services shall be governed by the Subscriber Agreemens.
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Government Subseribers Only, Upan conclusion of the Minimum Tenn, Momhly Chatges are billed thereafier af up 1o then-current rates, Excluded Charges and Menthly
Charges (afler the Minimum Term) may be modifled as sct forth in the Subscriber Agreement (as defined herein). Subscriber is responsible for all Excluded Charges as

iteurred. After the Minimum Term, Subscriber's access 1o and use of CLEAR Services shall be governed by the Subscriber A, ment,

CLEAR Batch Transactional

Full Svc # CLEAR Bafeh Products # of Lisers Other

Notes:

Access to CLEAR Baich shall begin on the date West processes Subscriber’s Order and shall continue for & minimam of 12 conplite calendar months thereafler (“Minimum
Terr”). Subscriber may elest a bonger Minimurit Term by hisfer initials betow. Monrthly Charges for Subscriber’s aceess to and use of CLEAR Batch shall begin when
Subscriber first accesses CLEAR Batch and are subject 1o change as sct forth in the Subscriber Agreement. During the Minisum Term and thereafier (inciuding any Renewal
Term) Monthly Charges for CLEAR Batch shall be billed at then-current Schedule A rates and are subject to change as set for the in the Subscriber Agreement.

Non-Government Subscribers Only, Upon conclusion of the Mininum Term, the Subscriber Agreement and this Order Form will automatically renew for consecutive 12-
month periods (“Renewal Terni™) unless either party gives written notice of cancellation fo the other party at least 30 days in advance of any Renewal Term, including the first
Renewal Term. During any Renewal Term, Subscriber’s access (o and use of CLEAR Services shall be governed by the Subscriber Agteement,

Government Subscribers Only. Upon conclusion of the Minimu Term, Subscriber’s access to CLEAR Batch shall continue at up e then current rates until terminated by
either parly upon 30 days written notice to the other party.

Subseriber’s Enitinls for longer Minimum Term. Please checks aor 36 month Minimum Term.

Office Use Only
OF instruct: Enter ount 6T 100% - in the Condition Croup 1 field on Addit Data A tah

CLEAR Windows | e

===

Full Sve # CLEAR Window Products Eist Qther Manihly Guacantee # of Users Vonthly Window

Notes:

Monthly Charges are billed on the date Wesi pracesses Subscriber’s order and continue for |2 complete calendar menths (“Minimumn Term™). Subscriber may clect a longer
Minimum Term by his/her initizls below. Subscriber shall guaraniee minimum Monthly Charges as set forth above (“Monthly Guarantee™) regardless of Subscriber's actual
usage. All CLEAR Charges shall be waived for Subscriber's aciual usage in excess of the Monthly Guarantee through the window (the “Monthly Window") as set forth
above. Subscriber shall pay all CLEAR Charges in excess of the Monthly Window as incumed, as well as all other applicable Monthly Charges,  Monmihly Charges may be
nodified as set forth in 1he Subscriber Agreement. Subscriber i tesponsible for all Excluded Charges as incurred. In the even! Subscriber is & corporation accessing CLEAR
Services on its own behalf and on behalf of any govemment agency or emtity, Subscriber must execute and submil 1o West separate agreenents for each use case and be
credentialed separately for euch use case. CLEAR Batch Window requests st be submitted at least five {5) business days prior to the cnd of a billing month in order 1o
apply against the Monthly Guarantes or Monthly Window for such month,

Subseriber's Fnitials for 24 Month CLEAR Minimum Term Subscriber agrees to commil to 2 Minimum Term of 24 manths and the Mowthly Guarantee for ths
ednd 12 mvting et g feerezse by ose hian o over he Momhly Guarsiice o the mitial 12 months,

Subscriber's initinls for 36 Month CLEAR Minimum Term Subscriber agrees to commit to a Minimum Term of 36 manths and the Monthly Guarantee for the
second 12 months nol 1o incrense by more than % over the Monihly Guarantee for the initial 12 months and Monthly Guarantee for the third 12 months not to
increase by more than % over the Monthly Guarmantee for the second 12 months.

Noa-Government Subscribers Only. Upon conclusion of the Minimum Term, the Subscriber Agreement and this Order Form will automatically renew for consecutive 12-
moath periods (“Renewal Term™), and the Monthly Guarantec for the Renewal Term(s) will increase 0% per year unless cilher party gives written notice of cancellation io the
other party at least 30 days in advance of any Renewal Term, including the first Renewal Term. Additionnlly, West may al ils discretion provide Subseriber with notice at Jeast
60 days in advance of any Rencwal Term ol a Monthly Guaratee incrense different from 0% afler which Subscriber shall have 30 days to provide West with written nolice of
cancellation if Subscriber does not wish to rencw, The Menthly Window shall remain unchanged. Excluded Charges may be modified os set forih in the Subscriver
Agreement. Subscriber is responsible for all Excluded Charges as incurred. Duting any Renewal Term, Subscriber’s access (o and use of CLEAR Services shall be governed
by the Subscriber Agreement.

Government Subscribers Only, Upon conclusion of the Minimum Term, the Monihly Charges will be billed thereafier at up 1o then-current rates, subject to the Monthly
Guerantee, The Monthly Window shall remain unchanged, Cxcluded Charges and Monthly Guarantee (after the Minimum Term) may be modilied as set forth in the

Subscriber Agreement. Subscriber is responsible for alt Excluded Charges as incucred. After the Minimum Term, Subscriber’s access to and use of CLEAR Services shall be
govemned by the Subscriber Agreement.
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Subscriber Certification Section

Required for all accounts that interact with, maanage or house inmates or detuinces,

XX X X

Subseriber Certilications must be completed for every arder, including renewals.

Subscriber by his/her initinls below certifies and acknowledges understanding and acceptance of the sccurity limits of CLEAR and Subseriber’s
responsibility for controlling produet, Internet and network access:

———— Subscriber's Initfals. Subscriber certities that it shall be responsible for comralling newwork access 1o the Intemet or intermal Subseriber siles, Subscriber

Subscriber’s Initials. Functionality of CLEAR cannot and does not limit access to non-West Intemet sites. It is the responsibility of Subscriber 1o contrel
access 10 the Internet. By his/her initials, Subscriber ackrowledges its understanding and acceptance of the security limils of CLEAR and Subscriber's
responsibility for controlling Internet nceess,

agrees lo provide its own fivewall, proxy servers or other security technologics as well as deskiop security to Nmit access to the CLEAR URL and West
software. Subscriber must design, configure and implement ils own security configuration.

Subscriber’s Initials. Subscriber shall no1 use any Data, and shall not distribute eny Data 1o a third purty for use, in a manner conirary to or in violation of
any applicable federal, state, or local law, rule or regulation or in any manner inconsistent with the Subscriber Agreement.

Subscriber's [nitials. CLEAR will be accessed by Subscriber employees only for administrative or internal business purposes. All such access use will
fully comply with the foliowing restrictions:
*  Innoevent shall anyone other than approved Subscribes employees be provided access (o or control of any terminal with access to CLEAR
or CLEAR data.
¢ Terminals with CLEAR access, sccess credentials, and CLEAR data will be in secured locations that do not provide inmate/detainee access.
*  No aceess shall be outsourced or pthenvise provided to third parties.
¢ Subscriber shall be solely responsible for ensuring that no sensitive information is mude available beEnd its stated permissible use,

IP Address Section T T T
Only External IP Address(es) or Ragge(s) Must Be Provided LY

Valid External 1P Addresses or IP Ranges belonging to your arganization and meeting the foliowing requirements must be provided for
all CLEAR orders:

Subscriber's Internet Service Provider Name

‘ Provide [P Address(es) or 1P Address Range(s) below  additional pogets) niay be attached if needed
Beginning IP Address Ending IP Address

Beginning IP Address Ending IP Address

* [P Addresses assigned to jurisdictions outside the United States or West approved V.8, Territories are prohibited.
¢ IP Addresses will not be accepted from the following ranges which are reserved by the Internet Assigned Numbers
Authority for special use or private networks: 10.0.0.0 - 10.255,255.255, 127.0.0.0- 127.255.255.255, 172.16.0.0 -
172.31.255.255, 192.168.0.0 - 192.168.255.255, 169.254.0.0 - 169.254.255.255.
¢ AllIP addresses must be 1Pv4 addresses,
Permissible 1P Address(es) will be those provided below as well as uny previously provided IP Address(es) for this Subscriber

bLBAR Subscribers may receive roaming access 1o CLEAR by defaull. Roaming access permits users outside Subscriber’s designated 1P
Address/Range. West may, at its option, block roaming access,

1o do ol baew vour compan, s exierual 1 avereasis), ry the [Blaning:
L. Contact your network administration, firewall or security (cam

2. Contact your Internct Service Provider, ISP (i.e. Cable, DSL, Salellite, eic.)
3. Goto the foltowing URL in your browses: hitp:/figals. whais netiv urip/ or hitp:/Awww,whytismyin,com to identify your external IP address (NOTE: If you

have multiple IP addresses, Ihis tool will only detect one |P address)

Subscriber initials if Subscriber requests that roaming access be blocked, ot

areyortaav.ar |

Techrical Contact for CLEAR Produeis (it applicable) (Contact for [P Address ssues)

Naine {please print)

Telephone

E-Mail

&g SANMITRsl Tid.dai
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I CLEAR Users, My Account Administrator and Authorized QuickView+ User l ,
Last Name First Name E-mail Address Pbone Number ] IN __AD AN SV TC__
Yates Chris cyates@hidtataskforce.us [956-381-0444 ‘

I

IN = Investigator

AD= Administrator | SV = Supervisor
AN = Analyst TC = Technical

Subscriber shall authorize which user shall be named as the My Account Administrator. Access 1o My Account will allow CLEAR user management, general account

information and granting access 1o other My Account users,

If there are additional CLEAR wsers additional page(s) must be submitted with the order User Type Key

Authorized My Account Administrator for CLEAR
LastNeme Yates First Name Chris E-Mail  Cyates@hidtataskforce.us

{Required)

Subscriber shall authorize which CLEAR users(s) shall have access to QuickView+. Actual charges billed by West may vary from charges reperted on QuickViewt.
Subscriber shall pay charges as billed. West does not warrant and has vo liability with respect to accuracy of charges or other information on QuickViewt,

Authorized CLEAR Password Holder for CLEAR QuickView+
Last Name Yates First Name, Chris E-Mail cyates@bhidtataskforce.us

CLEAR Renewals

Subseriber Cerdifiention Section must also be completed for all Subscribers that lnteract with, mangge, or house iomates or detainecs,
*Current Monthly CLEAR Charges is/are rate(s) in effect as of the dute of this Order Form and may not be the rate(s) in ¢ffect when rate(s) for

the Renewal Term isfare > calculated, degmding on the lengllu of the current Minimum Term or cument Renevwal Term,

Sub Matl # CLEAR Products Current Monthly Charges* ‘

Notes

Subscriber's Mnitirls for 12 Moath Rencwal Term#** Subscriber agrees to commit 10 an additional 12 months and the Monthly Charges for the such additiona)
12 months shall be %5 tnore than the current Monthly Charges in efVect at the end of (he current Minimum Term and/or current Renewal Terms.

Subseriber’s Initials for 24 Manth Renewal Term** Subscriber agrees to commit {¢ an additionul 24 months. The Montily Charges for the first additional 12
months shall be % more than the Monthly Chacges in effect a1 the end of the current Minimum Term and/or current Renewal Terms and the Monihly Charges for
the second additional 12 months shal] be % more than the Monthly Charges for the first additional 12 months.

Subscriber's Initials for 36 Month Renewal Term** Subscriber agrees to commit o an additional 36 months. The Monthly Charges for the first additional 12
months shall be, % more than the Monthly Charges in effect at the end of the current Minimum Term and/or current Renewal Terms and the Menthly Charges for the
second additional 12 months shall be % more than the Monthly Charges for the first additional 12 months. The Monthly Charges for the third additional 12 months
shall be ¥6 more than the Monthly Charges for the second additional 12 monihs.

** Effective at the end of the Minimum Term or current Renewal Term,

Noo-Government Subseribers Only. Upon conclusion of the Renewal Term designaled above, the Subscriber Agreement and this Grder Form will awtomatically renew for
conseculive [2-month periods, and the Monthly Charges for the Renewal Temys} will increase 7% per year unless either party gives written notice of canceliation 10 the other
parly at least 30 days in advance of any Renewn} Term, including the first Renewal Term. Additionally, Wesl may at i1s discretion provide Subscriber with notice at least 60
days in advance of any Renewal Tenm of a Monthly Charge increase different from 7% after which Subscriber shall frave 30 days 1o pravide West with written retice ~°
sareellaion i Subagriber dies ou! wish i fenew, Exoluded Thanges nray by tashirien as set otk in e Subseriber Agreciient (ss delined herein), Subscriber is responsible
for all Excluded Charges as incumred During any Renewal Term, Subscriber’s access to and use of CLEAR Services shall be govemed by the Subscriber Agreement.

Government Subscribers Only. Upon conclusion of the Rencwal Term designaled above, Monthly Charges are billed thereafier at up 1o then-current rates. Excluded
Charges and Momthly Clarges (after the Renewal Term) may be modified as set forih in the Subscriber Agreemenl (as defined herein). Subscriber is responsible for all

Excluded Charges as incurred. Afler the Renewal Term, Subscriber’s access 1o and use of CLEAR Services shall be governed by the Subscriber Agreciment.
) CLEAR Window Renewals

Subseriber Certiflention Section must also be completed for all Subscribers that internct with, manage, or house Inmates or detainees,
*Current Monthly Guarantee and the Monthly Window is/are rate(s) in ef¥ect as of the date of this Order Form and may not be the tote(s) in

eflact when ratels) for the Rencwel Tenn isfare coiculated, g_rEnding on the Ir.ngh of the curvent Minimum Term or cutvent Renewal Term,
Sub Matl # CLEAR Products Current Montbly Guarantee*

Notes
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Subseriber’s Initials for 12 Month Renewal Term** Subscriber agrees to commit to an additional 2 months and the Monthly Guarantee for the such additional
12 mionths shall be % more than the current Monthly Guarantee in cffoct at the ead of the current Minimum Term and/for carren Renewal ‘Terms,

Subscriber’s Initlals for 24 Month Renewal Term** Subscriber agress 1o comnit ko an additional 24 months. The Monthly Guasantee for the first additional 12
months shall be % more than the Monthly Guacantee in effect at the end of the curren! Minimum Tenm and/or curren! Renewal Terms and the Monlbly Guarantee for
the second additional 12 months shall be % more than the Monthly Guarantce for the first additional 12 months,

Subscriber’s lnitials for 36 Month Renewal Term** Subscriber agrees to commit to an additional 36 months. The Monthly Guaraniee for the first additional 12
months shall be, % more than the Monthly Guarantes in effect at the end of the current Minimum: Term andfor current Renewal Terms and the Monthly Guarantee for
the second additional 12 months shall be % more than the Monthly Guarantes for the first additional 12 montlis. The Monthly Guarantee for the third additional 12
manths shall be *b more than the Monthly Guarantee for the second additional 12 months.

** Effective al the end of the Minimum Term or current Renewal Term,

Non-Government Subscribers Only. Upon conclusion of the Renewal Term designated above, the Subscriber Agreement and this Order Form will automatically renew for
consccutive 12-nionth periods, and the Monthly Guarantee for the Renewal Term(s) will remain unchanged unless either party gives writlen notice of cancellation to the other
party at lcast 30 days in advance of any Renawal Term, including the first Renewnl Term, Additionally, West may ai ils discretion provide Subseriber with notice at leasi 60
days in advance of any Renewn] Term oF an increese in the Month ly Guarante after which Subscriber shall have 30 days to provide West with written notice of cancellation if

Government Subscribers Only. Upon conclusion of the Renewal Term, the Monthly Charges will be billed thereafter at up to then-current rades, subject to the Monthly
Guarantee, The Monthly Window shall remain unchanged. Excluded Charges and Monthly Guarantee {after ibe Renewal Term) may be modified os set forth in the Subscriber
Agreement (as defined lierein). Subscriber is responsible for all Excluded Charges os incurred. After the Rencwal Term, Subscriber’s access to and use of CLEAR Secrvices
shall be governed by the Subscriber Agresment.

Passwords. Any passwords issued herein may only be used by the person 1o whom the password is issucd and sharing of passwords is STRICTLY PROHIBITED.

Genera) Provisions for Non-Goverament Subseribers Only. This Order Form is subject lo approval by West Publishing Corporation, {*West™) in $t. Pau), Minnesora shall
become effective upon verification by West of Subscriber’s credentials and is govemned by Minnesota law. The state and federal courts sitting in Minnesota will have
exclusive jurisdiction over auy claim arising from or related to this agreement. Applicable sales, use, personal propenty, valve added tax (VAT) or equivalent, ad valorem and
ather taxes are payable by Subscriber. Subscriber may be charged inlerest for overdue charges, IFany <harges remain unpnid 30 days after becoming due, all arrounis that are
or would become duc and payable for the remaining term of Subscriber's Subscriber Agreement shall become immedistely dve and payable at the sole option of West,
Interest charged may be adjusied to the then-highest current rie allowable on Minnesota contracis. This Order Form is non-transferable, All collection fees, including but not
limited to attomeys fees, are payable by Subscriber. West may reques! a current financial statement and/or obinin consumer credit report on the undersigned individual to
determine creditworthiness, West wilt only request consumer credit information on the undersigned if the undersigned is applying for credit as an individual or if the
undersigned's consumer credit information is necessary for West 1o consider granting credit to the aforementioned company. If Subscriber inquires whether a eredit repart
was requested, West will provide information of such, ifa report was received and the name, address and telephane number of the agency that supplied the report.

General Provisions for Government Subscribers Only. This Order Form is subject to epproval by West in St. Paul, Minnesota, and is govemed by the laws of Subscriber’s
state. The courts sitting in Subscriber's state will have exclusive Jurisdiction over any claim arising from or related 1o this Agreement. [f Subscriber is a U.S. Federal
Govemwient subscriber, this Order Formn is governed by the laws of the United States of Americo.  Applicable sales, use, persanat property, value added 1ax {VAT) or
equivalent, ad valorem and other laxes are payable by Subscriber, This Order Form is non-transfesable.

Usage Cap. In the event Subseriber's actus} charges during a month ¢xceed by more than ten limes the then-cument Monthly Guaranice, West may limit access to live
gaieways for the remainder of the month.

Returns, CLEAR charges are non-refundable.

it i e il CLEAR Products to be Lapsed [ s s

Full Sve i CLEAR Produets

X

The Research Subscriber Agreement (lacated at htlp:lllegafsulmions.com!rcsearch-xulrstriber—agrcement). the applicable Schedule A (Jocated at
ttpz/fegalsolutions.comischedule-a-clear) isfare tiercby incorporated by referemee and made part of this Order Form. In the event there is 2 conflict
between the terms and conditions of the Subscriber Agreement and Schedule A and the terms and conditions of this Orier Form, the tetrus and conditions
of this Order Form shall control, Subscriher by his/her signature below, acknowledges histher understanding and acceptance of the terms and conditions
of the Subscriber Apreement and Schedule A and this Order Form,

AUTHORIZED REPRESENTATIVE FOR ORDER FORM
Printed Name
‘Title

Date

Signature X

For Credit Card Transactions only: Visa Master Card AmEx
Card # Expir. Date Total Amc to Charge

s ' SAMInet 748.dee
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Account Validation and Certification (AVC) Form

Westlaw and CLEAR (Government)

———
Subscriber Information
Account Number (if applicable)

WEST.,

A Thomson Reuters business

-——h_

Full Legal Name/Entity

Hidalgo County District Attorney HIDTA Task Force

Business Unit/Dept/Agency

=
The applicant®s address below is { please check one): — & Commercial Location [__] a Residence (i.e. a home-based business) _F’
sicetasdress 3100 U.S. 281 Business =4
ciy Edinburg Country (if not US) &

]
State X Zip 78539 U *
Main Organization Telephone 856-381-0444 Location/Contact/Ext Telephone '
E-Mail Address  CYates@hidtataskforce.us Website
Cell Phone (if no land line avaitable) I Check here if no website available ; :

——— .

ACCOUNT TYPE SECTION 3 A L AR
Select the applicable type and continue to next step sl L E

Select Type of Government

US = Federal

US — State

US - Local

Tribal Government

Other Government (please describe)

00

DO

lect T f Academiclnstitution
Privately Funded Academlc Instliution (non-govt Muaded)
Government Funded Academic Institution

CERTIFICATION SECTION FOR PRIVACY COMPLIANCE

Subscriber further cerlifies one of the following

Subscriber is NOT one of the following types of companies/entities:
[  Subscriber IS one of the following types of companies/entities: - Please select the applicable type below:

[ Private Detectives (non—commercial use for private clients)

[ Bail Bond Companies, Bounty Hunters

] Credit Clinics, Credit RepairfLoan Modification Companics, and Credit 0

Counseling Firms
Dating Services
Dizt Centers

] intemet People Locator Services, CGenealogical Research Firms

L] Missing Children or Adoption Search Firms
] Non-Govt Child Support Collection Companies
D Payday Lenders

O Foture Services (i.e. health chebs, country clubs, limeshares.continuity clubs, ete.)
Library, Association or other entities providing access vie Public Terminals
Prison or Correctional Facilities providing access to inmales/detainees

| Foreign Governments, Foreign Companies

[ News Agencics and Joumalists

Repossession Companies

Weapons Dealers, Pawn Shops

Companies on an Alert List

O Utility or telecommunications providers that sel) services (o consumers

Qoo

O compaics v toed ssd ur Asavisfied il Buppeoprinie acal content wei: sties

and/or adult-type web services.
Condomininm/Homeowners Associations

Additional Certificatiop For Complinnce

B Subscriber certifies that it is NOT involved in the following:
Credil fraud, identification theft, stalking, harassment, any uncthical business praciices or illegal activity nor has it worked to forther such activities of its customers, nor
is it on the U.S. Treasury Department Office of Foreign Assets Conlrol (OFAC) Specially Designated Nationals and Blocked Persons List.

uliiple Locations/Branches/Subsidiaries

(] Please check here if Subscriber is subscribing to services for use at muhiple locations and attach the compleied Addendum to Account Validation and Certification Form-
Multiple Locations ("Addendum™). Subscriber certifies that the Account Type and Privacy Compliance information Provided in this AVC Form applies to al] locations set

forth in tie Addendum and that the localion information s

4713

et forth in the Addendum is complete and nccurate.
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Permissible Use yunder Gra ach Blilev Ac

Subscriber's use of the dara is linmied by the U.S.Grumm-Leach-Bliley Act {15 U.S.C. 680) e, s¢q.) and can only be used for specific non-FCRA (Fair Credit Reporting Act)
purposes. Please indicate below (check box) what pemmitted use(s) will apaly 1o your research needs:

At least one permissible use must be selected to be granted access or the Subscriber must select the ron- permissible use:

Subscriber certifies there is no permissible use.
For use by a person holding a legal or beneficial interest relating to the consumer,
For use in complying with Federal, state, or loca) laws, rules, and other applicable legal requiremets.

For use as necessary to effect, administer, or enforce a transaction requested or authorized by the consumer,
For use in complying with a properly authorized civil, criminal, or regulatory investigation, subpoena, or summions by federal, state, or
local authorities.

For use to protect against or prevent acnual or potential fraud, unauthorized Lransactions, claims, or other liability,

For use by any Law Enforcement Agency, self regulatory organizations or for an investigation on a matier related o public safety.
To persons acting in a fiduciary or representative capacity on behalf of she consumer.

For required institutional risk control r for resolving consumer disputes or inquiries,

00000 oOoOROn

With the consent or at the direction of the consumer.

Permissible Use under Drivers Privac tection Act
Subscriber's use of the data is limited by the 11.5. Drivers Privacy Protection Act (18 U.S.C. §2721 et seq.) and can only be used for specific non-FCRA (Fair Credit
Reporting Act) purposes. Please indicate below {check box) what permitted useqs) will apply 10 your research needs:

At least one permissible use musi be selected to be gtanted access or the Subscriber nwust select the non- permissible use:

£ Swbscriber certifies there is no permissible use.

Fer official use by a Court, Law Enforcement Agency or other Government agency,
1 T verify or corect information provided 1o you by a person in order to prevent fraud, pursue legal remedies or recover » debt; skip wacing,
[J  For use in connestion with ® civil, criminal or arbitra] legal proceeding or legal research.
1 For use in connection with an insurance claims investigation or insurance antifraud aclivities.
Py e o} ': e UNMASKED OR FULL DISPLAY OF SENSITIVE PERSONAL INFORMATION SECTION ey 5 oy

Qualilied Accounis Only

Complete (ke befow section if Subscriber requests unmasked or full display of full Security Numbers, Day of Date of Birth and/or Driver’s License Wallet

0  Subscriber IS NOT requesting unmasked or full display of Sensitive Personal Information,
Subscriber IS requesting unmasked or full display of Sensitive Personal Information.

WEST PUBLISHING CORPORATION (‘'WEST’) - AUTHORIZED SENSITIVE PERSONAL INFORMATION DISPLAY POLICY: West sceks to balance overall
individual privacy needs and concerns with (hic legitimate personal information needs of specific entitics as allowed within the provisions of the U.S. Gramm Leach Bliley Act
(15 U.S.C. § 6821 et seq.)(U.S. GLB), U.S. Drivers Privacy Protection Act (18 US.C. §2721 et seq.) (U.S. DPPA) and other laws, Asa general rule, sensitive datn o Wesy
Public Records Databases is truncated. In order to bielp ensurc that sceess to authorized uamasked and full display of sensitive data is warranted, West requires validation on a
regular basis as necessary for each account Tfequesting aceess to unnmasked ang full display of sensitive personal information to certify that the unmasked and full display of
personal information is needed, and will ouly be used in conneclion with legitimate business. West, in its sole discretion, reserves the right to discontinue access to unbmasked
ond full display of personal information.

CL wbscribers: it will be granted acce: usitive personal information upon approved credenfialing.
Wesrlmw Subyrribony: Ouh gk edestne user s 2 ped vt B e rentged aonn e I soimitive pos et B0 b0,

P SLra
Please provide the names and passwords of those individuals for which unmasked access should be added or removed, Use additional page with the info
below il needed.

Westlaw User

Last Name Fitst name Password (applicable only if active subscriber) Add or Remove

41
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formation Protection Affirmat
Subscriber shall be fully responsible
foregoing, Subscriber shall employ
and resources in question. Subscriber shall immediately notify West of any
disclosure of Persanal Information subject to this Agreement. Subscriber shall
Information Protection Incident and any claim, allegation, action, suit,
For purposcs of its obligations hereunder, the acts or omissions of Su

inte Use Stand
West provides computer devices, networks,
confidentiality, integrity, and avaitability of

make all reasonable efforts 1o assist West
proceeding or litigation with respect 10 the unawthorized aceess, use or disclosure of Personal Information,
bscriber's emplayees, shall also be deemed the acts or omissions of Subscriber.

and other elecironic information systems o mect missions,
its information assets. The use of any West information asset will be for legitimate business
applicable Wes! corporate policies. Any access 1o or use of non-public personelly identifiable information must be in accordance with

J

Without limiting the

and technical safeguards in order to sufficiently protect the Personal Infonmation and information assets

in the unauthorized collection, acCess, use or
in relation fo the investigation and remedy of any such

goals, and initiatives and must manage them responsibly to maintain the
purposes only and i accordance with all
all applicable law, No individual shall

access records thal requite a permissible purpose unfess such a purpose exists. [tis your responsibility to seck guidance and clarification in case of any question about the proper
use of West resources, inciuding but not limited to the use of non-public personally identifiable information. All employees associated with the Subscriber, including ali

personnel must edhere 10 these requirements,

Initial of authorized signatory

X_

Fair Cregdit Reporting Act (FCRA
Please acknowledge that you and authorized

e Prohibited
persons under your sccouni(s) agree

provisions of the U.S. Gramm Leach Bliley Act (15 U.S.C. § 6821 et seq.) (U.S. GLB), U.S. Drivers Privacy Protection Act

other applicable federal, state, and local laws, rules, and regulations.

I hereby certify that 1 am authorized to
this form are rue and comect, Further,

AUTHORIZED REPRESENTATIVE FOR CERTIFICATION

Printed Name
Title

..
ignature

X

By inilialing, Subscriber certifies that it hes tead,
Subscriber Agreement including in particular (but not limited to) the Dala Usage Restrictions. Subscriber understands that West is not &
Consumner Reporiing Agency and Subscriber will not use any Westlaw/CLEA
Reporting Act (15 U.S.C. § 1681 et seq.) or any similar statute,

oxceute this Account Validation and Centification Form on behalf of the Subscriber
I hereby cenify that the Subscriber agrees 1o the terms and conditians st forth in this form and understand that | may periodically be
required to re-centify information provided herein but not more than once every two years.

understands and will comply with the terms of the Westlaw and/or CLEAR

R Data for any purpose regulated by the U.S, Fair Credil

as described rbove, and to comply with the
(18 U.S.C. §2721 et seq.) (US.DPPA) and all

to limif the use of this information,

listed above and that statements | have provided in

Once this document is completed end signed by an suthorized representative of the
Subscriber, please provide it to your West Sales Consultant with a signed order or fax

1o 866-294-1042 or email to westaviredentialséiihomson.com,

Al information is subject to verification and spptoval by West,

Site Inspection contact il a differcnl authorized represcntative is listed above.

Name

Telephone Number

i3
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Research Subscriber Agreement

THOMSON REUTERS"

RESEARCH SUBSCRIBER AGREEMENT entered into between “Subscriber” and WEST PUBLISHING CORPORATION, a Thomson Reuters business

("West") regarding certain West research services, as follows:

1. License Grant. West grants Subscriber a non-exclusive, non-
transferable, worldwide, limited license to access and use the Data (as
defined below), features, services, remotely-accessed gateways, and other
components of the products named and described in the Agreement (as
defined below) (collectively, the “Product’) in accordance with the provisions
expressly set forth hereln.

a. Usage. Subject to the restrictions set forth in paragraph 2 (License
Restrictions) below, Subscriber may use the Product(s), including Data (as
defined below) in the regufar course of Subscriber's buslness, legal, and
other research and related work subject to the limitations contained herein.
‘Data” means all Information and representations of information, Including,
but not limited to, graphical representations, and other content made
avallable to Subscriber through the Product. Subscriber may: () display
Data intemally; (ii} quote and excerpt from Data (appropriately cited and
credited) by electronic cutting and pasting or other means in memoranda,
briefs, reports, and similar work product created by Subscriber In the regular
course of Subscriber's research and. work; and (I} to the extent not
expressly prohibited by the terms of the Agreement, use Data as permitted
under the falr use provision of the Copyright Act (17 U.S.C.A. § 107).

b. Storage. Subscriber may store, on a matter-by-matter basls,
insubstantial portions of Data In Subscriber's database, maintained in
connection with an active matter being handled by Subscriber in its regular
course of business (‘Project Database). Such database must consist
preponderantly of Subscriber's work product, with access to Data lImited to
internal users who have a need to know such Information. Subscriber may
maintain Data In the Project Database unti! the file or case becomes inactive
or until any termination of the Agreement, whichever occurs first. Subscriber
may also store insubstantial portions of Data in accordance with Subscriber's
records retentlon policies, provided that such policies are in keeplng with
prevailing industry standards. For purposes of the Agreement, the term
“insubstantlal portions” means amounts of Data that (a) have no Independent
value other than as part of Subscriber's work product; and (b) could not be
used in any way in whole or In part as a substitute for any service or product
provided by West, any affiiate of West, or any third-party that licenses,
contributes, or otherwlse provides Data, features, or other materials to West
for inclusion In the Product {"Contributor”).

€. Print Outs. Provided that all printouts 2nd ather reproductions of
Data retain, unaltered, all proprietary notices appearing on such
reproductlons, Subscriber may print, or otherwise reproduce, In hard copy
form, insubstantial portions of Data In  Subscriber's reqular course of
business and share such printouts: (i) with Subscriber's cllents in relation to
speclfic, ascertalnable matters; and (I} as required or reasonably necessary,
to regulatory agencies, court officials, or parties fo legal actions in which
Subscriber is directly involved.

d. Electronic Distribution. Subscriber may, on an occasional basis
and via Product functionality, direct West to transmit individual documents in
electronic format to individual internal user(s), and to individual third parties
in connection with aclual, ascertainable matters belng handied by
Subscriber.  Subscriber may also include downloaded Data in briefs
prepared for a specific cause of action for a specific court in an electronic
format. Distribution or dissemination of such downloaded Data in connection
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with, or as part of a brief must be limited to the court before which the cause
of actlon is to be heard, the parties to the cause of action, or their
representatives. All other direct transmission of elecironic copies by
Subscriber is prohibited.

2. License Restrictions.

a. Usage Restrictions. Subscriber may not copy, download, scrape,
store, publish, post, transmit, retransmit, transfer, distribute, disseminate,
broadcast, circulate, sell, resell, or otherwise use the Data, or any portion of
the Data, in any form or by any means except as expressly permitted by
paragraph 1 (License Grant) above, or as otherwise expressly permitted in
writing by West. Subscriber shall not reverse engineer, decomplle,
disassemble, or otherwise atlempt to discern the source code of the
Products, thelr companents, or any avenue by which Products are accessed.

b. Compliance with Applicable Law. Subscriber shall not use any
Data and shall not distribute any Data to a third party for use In a manner
contrary to or in violation of any applicable federal, state, or local law, rule or
regulation,

c. Copyright Notices. Subscriber shall not remove or alter any
copyright notices from any saved, downloaded, or otherwise reproduced
Data. Subscriber shall indicate that use of, distribution, and dissemination of
Data Is with the permission of West.

3. Regulated Data. Cerlain Data available through the Products is
subject to heightened regulatory scrutiny under state and federal law
(‘Regulated Data").

a. Regulated Data Restrictions

i.  Subscriber acknowledges that West provides Regulated Data
to support Subscriber's own processes and decislons, and
Subscriber should not deny any service or access based
solely on Regulated Data provided through the Product or
results provided by West. Subscriber is responsible for any
denlal of services or access and Subscriber will not deny such
services or access without first conducting Its own appropriate
Internal review in conjunction with its declsion-making
process.

il. West is not a consumer reporting agency, and Subscriber
certifies tha! it vill not use any Nata 2t 2 facter in establishing
a consumer's eligibility for credit or insurance to be used
primarily for personal, family, or household purposes, for
employment purposes, or for any other purpose authorized
under section 1681b of the Falr Credit Reporting Act (15
U.S.CA. § 1681b).

iii. Subscriber acknowledges that access to Regulated Data,
avaifable through the Product, including but not limited to
credit header Data, motor vehicle Data, driver license Data,
and voter registration Data is regulated by state or federal
laws, such as the Gramm Leach Bliley Act (‘GLBA"), the
Driver's Privacy Protection Act ("DPPA), or other state or
federal laws and regulations, or is subject to Contributor
restrictions.
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iv. If Subscriber is permitted to puﬁhase motor vehicle records
("MVR Data”) from West, without in any way limiting
Subscriber's obligations to comply with all state and federal
laws goveming use of MVR Data, the following specific
restrictions apply and are subject to change:

e Subscriber shall not use any MVR Data provided by
West, or portions of information contained therein, to
create or update a file to the end that Subscriber
develops Its own source of driving history information.

e As requested by West, Subscriber shall complete any
state forms that West is legally or contractually obligated
to obtain from Subscriber before serving Subscriber with
state MVR Data,

v. Subscriber agrees not to access Regulated Data for any
purpose that is not allowed by the GLBA, by the DPPA, by
any other applicable state or federal laws or regulations, or
that is contrary to any Additional Terms, as defined In
paragraph 5 (Additional Terms) below.

vi.  Subscriber represents and warrants that it is the end user of
Regulated Data and shall limit use and dissemination of
Regulated Data solely to the permissible uses stated by
Subscriber in the application and online (Subscriber's
“Permissible Use”). Subscriber agrees to keep confidential
and shall not disclose any Regulated Data except to
Subscriber employees in the Unlted States of America whose
duties reasonably require access to such Regulated Data to
carry out Subscriber's Permissible Use.

b. Regulated Data Usage Compliance. West retains the right to
temporarlly or permanently block access to certain Data if West, in its sole
discretion, reasonably believes that the Data may be or has been used for an
improper purpose or otherwise in viclation of the terms of the Agreement, or
as otherwise required by a Contributor, By accessing Data, Subscriber
acknowledges that from fime to time, West and its Contributors and/for
various government enfities will require Subscriber to identify a permissible
use (if applicable) and may inquire as to Subscribers compllance with
applicable laws or the Agreement. Subscriber agrees to reasonably
cooperate with any inquiry, subject to any attomey-client confidentiality.
Subscriber shall immediately report to West any misuse, abuse, or
compromise of Data of which Subscriber becomes aware,

c. Regulated Data Subscriber Credentials. West's provislon of
access to Regulated Data is contingent on West's verification of Subscriber's
credentials in accordance with West's internal credentialing procedures.
Subscriber shall notify West immediately of any changes to the Information
on Subscriber’s application for Services and, if at any time Subscriber no
fonger meets such credentialing requirements, West may terminate
Subscriber's access to Regulated Data.

. Regulated Data Indemnification. Except as otherwiss prohibited
by law and without waiving any defenses to which it may be entilled,
Subscriber hereby agrees to protect, Indemnify, defend, and hold harmless
West and all its Contributors from and against any and all costs, claims,
demands, damages, losses, and fiabilities (Including actual attoreys' fees)
arising from or in any way related to (i) the misuse of Regulated Data by
Subscriber (or any other party recelving such Regulated Data from or
through Subscriber); and (ii) Subscriber's breach of any representation or
warranty relating fo its use of or purpose in using Regulated Data,

4. Rights in Data. Except for the license granted in this Subscriber
Agreement, all rights, title, and Interest in the Product, including Data, in all
languages, formats, and media throughout the world, Including all copyrights,
are and will continue to be the exclusive property of West and its
Contributors.

2/1/13-1
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5. Additional Terms. Certain third-party Data and features are govemed
by terms and conditions which are supplemental to and may be different
from those set forth in this Subscriber Agreement (*Additional Terms"),
Additional Terms are available for review at the following locations:
http:/fiegalsolutions.com/iwestlaw-additional-terms;
hitp:fllegalsolutions.com/clear-additional-terms; and
http:/fleqalsolutions.comithomson-innovation-additional-terms. In the
event of a conflict between any Additional Terms and terms set forth in the
Agreement, the Additional Terms will control.

6. Protection of Personal Information. West and Subscriber
acknowledge that both parties may be required to comply with various
privacy and security requirements, including but not limited to those set forth
in paragraph 3.a. (Regulated Data Restrictions) above, the European Unlon
Directive on Data Protection (95/46), and all other applicable legal directives
and applicable industry standards (collectively “Privacy Laws") pursuant to
which each party wishes to obtaln certain undertakings from the other with
regard to the use and protection of the Personal Information of elther party.
For purposes of this Subscriber Agreement, “Personal Information® shall
refer to, without limitation, the following types of information: name, address,
e-mail address, age, date of birth, telephone number, fax, social security
number or equivalent or similar govemment identification numbers,
credit/debit card information, bank account information, logins, passwords, or
medical or health records of an identifiable human belng.  Each party shall
be responsible for any collection, access, use, and disclosure of Personal
Information subject to this Subscriber Agreement. Without limiting the
foregoing, each party shall employ appropriate administrative, physical, and
technical safeguards in order to sufficiently protect the Personal Information
and any Information assets and resources in question. Each party shall
promptly notify the other of any event that may result in the unauthorized
collectlon, access, use, or disclosure of Personal Information subject to this
Subscriber Agreement (“Information Protection Incident”). The parties shall
make reasonable efforts to assist one another In relation to the investlgation
and remedy of any such Information Protection Incldent claim, allegation,
action, suit, proceeding, or itigation with respect to the unauthorized access,
use, or disclosure of Personal Information. Furthermore, any access to or
use of Personal Information must be in accordance with all applicable law.
No individual shall access records that require a permissible purpose unless
such a purpose exists for such individual. For purposes of its obligations
hereunder, any acts or omisslons by the personnel of each party shall also
be deemed to be the acts or omlssions of West andfor Subscriber,
respectively.

1. Charges and Modification of Charges. Charges payable by
Subscriber for access to Producis (“Service Charges”) will commence on the
date West processes Subscriber's order. Service Charges will be as stated
in an applicable Speciat Offer Amendment, or Grder FurnvOrder Notification
to this Subscriber Agreement, the Schedule A Price Plan, or as otherwise
agreed upon In writing by the parties. Schedule A rates may be modified
upon at least 30 days prior notice to Subscriber In writing or online or
pursuant to the terms stated on an applicable Order Form/Order Notification.
Modification of any Service Charges pursuant to this paragraph 7 shall not
be considered as an amendment to this Subscriber Agreement that permits
termination pursuant to paragraph 13(i)) herein. Service Charges are
exclusive of applicable sales, use, value added tax (VAT) or equivalent, ad
valorem, personal property and other taxes, which are the responsiblilty of
Subscriber. Subscriber will pay all Invoices in full within 30 days from date of
invoice. If full payment is not made, Subscriber may be charged Interest on
any unpaid balance, not to exceed 1% per month.
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8. Product Software and Internet Based Sesvices.

a. Product Software. West may make available to Subscriber, on a
subscription basis, software for use in connection with the Product. Such
software, including new versions and the accompanying user documentation,
may be referred to collectively as "Software.” All Software will be licensed to
Subscriber under a license agreement which will accompany the Software.
By using the Software and taking such other action as may be referenced in
the license agreement as constituting acceptance, Subscriber agrees 1o be
bound by the terms and conditions of the accompanying llcense agreement.
If Subscriber does not so agree, Subscriber must return any tangible copies
of the Software in its possession or control.

b. Internet Based Services. Ceraln Products may be accessed via
the Internet. Subscriber may use Data cached in Subscriber’s local disk drive
solely in support of ils use of the Product via the Intemet (“Intemnet Based
Services”). Certain software used by Subscriber may not be capable of
supporting Intemet Based Services. The performance of Internet Based
Services varies with the manufacturers' equipment with which it is used.

9. Disclaimer of Warranties. EXCEPT AS SPECIFICALLY PROVIDED
IN THIS SUBSCRIBER AGREEMENT, ANY SCHEDULE, OR LICENSE
AGREEMENT, ALL PRODUCTS, DATA, SOFTWARE, AND INTERNET-
BASED SERVICES ARE PROVIDED “AS 1S,” WITHOUT WARRANTY OF
ANY KIND, EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO,
WARRANTIES OF PERFORMANCE, MERCHANTABILITY, FITNESS FOR
A PARTICULAR PURPOSE, ACCURACY, OMISSIONS,
COMPLETENESS, CURRENTNESS, AND DELAYS.

10. Limitation of Liability. SUBSCRIBER'S EXCLUSIVE REMEDY AND
WEST'S, ITS AFFILIATES, AND/OR CONTRIBUTORS' ENTIRE LIABILITY
UNDER THE AGREEMENT, IF ANY, FOR ANY CLAIM(S) FOR DAMAGES
RELATING TO PRODUCTS, DATA, SOFTWARE, OR INTERNET BASED
SERVICES WHICH ARE MADE AGAINST THEM, INDIVIDUALLY OR
JOINTLY, WHETHER BASED IN CONTRACT OR NEGLIGENCE, SHALL
BE LIMITED TO THE AGGREGATE AMOUNT OF SERVICE OR
SOFTWARE CHARGES PAID BY SUBSCRIBER DURING THE 12 MONTH
PERIOD PRECEDING THE EVENT GIVING RISE TO SUCH CLAIM. IN
NO EVENT SHALL WEST, ITS AFFILIATES, AND/OR CONTRIBUTORS
BE LIABLE TO SUBSCRIBER FOR ANY CLAIM(S) RELATING IN ANY
WAY TO () SUBSCRIBER'S INABILITY TO USE PRODUCTS, DATA,
SOFTWARE, OR INTERNET BASED SERVICES, OR ITS INABILITY OR
FAILURE TO PERFORM LEGAL OR OTHER RESEARCH OR RELATED
WORK OR TO PERFORM SUCH LEGAL OR OTHER RESEARCH OR
WORK PROPERLY OR COMPLETELY, EVEN IF ASSISTED BY WEST,
ITS AFFILIATES, OR CONTRIBUTORS, OR ANY DECISION MADE OR
ACTION TAKEN BY SUBSCRIBER IN RELIANCE UPON DATA; OR (ji)
THE PROCURING, COMPILING, INTERPRETING, EDITING, WRITING,
REPORTING, OR DELIVERING DATA. IN NO EVENT SHALL WEST, ITS
AFFILIATES AND/OR CONTRIBUTORS BE LIABLE TO SUBSCRIBER
FOR ANY LOST PROFITS OR OTHER CONSEQUENTIAL, EXEMPLARY,
INCIDENTAL, INDIRECT, OR SPECIAL DAMAGES RELATING IN WHOLE
OR IN PART TO SUBSCRIBER'S RIGHTS UNDER THE AGREEMENT
EVEN IF WEST, ITS AFFILIATES AND/OR CONTRIBUTORS HAVE BEEN
ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. FURTHER, WEST
SHALL HAVE NO LIABILITY WHATSOEVER TO SUBSCRIBER FOR ANY
CLAIM(S) RELATING IN ANY WAY TO ANY THIRD PARTY FEATURE.
NEITHER WEST NOR CONTRIBUTORS MAKE ANY WARRANTY THAT
ACCESS TO PRODUCTS AND DATA WILL BE UNINTERRUPTED,
SECURE, COMPLETE, OR ERROR FREE. NOR DOES WEST MAKE ANY
WARRANTY AS TO THE LIFE OF ANY URL OR THIRD PARTY WEB
SERVICE. SUBSCRIBER ACKNOWLEDGES THAT PROVISION OF
PRODUCTS AND DATA ENTAILS THE LIKELIHOOD OF SOME HUMAN
AND MACHINE ERRORS, DELAYS, INTERRUPTIONS, AND LOSSES,
2/113-1

INCLUDING THE INADVERTENT LOSS OF DATA. THE DISCLAIMERS
OF WARRANTY AND LIMITATIONS OF LIABILITY SET FORTH IN THIS
SUBSCRIBER AGREEMENT WERE MATERIAL FACTORS IN THE
DETERMINATION OF SERVICE CHARGES.

11. Responsibility for Certain Matters. Subscriber shall provide fo West
the office location and address associated with Subscriber's passwords
issued under the Agreement. Subscriber's personnel may also access
Products via home computers, laptops, or other wireless devices.
Subscriber is responsible for promptly notifying West in writing of persons to
whom passwords are to be ssued or from whom passwords are to be
revoked.  Subscriber is solely responsible for maintaining security of
passwords. Subscriber is also responsible for all access to and use of all
Products, Data, Software, and Intemet Based Services through Subscriber's
account, login credentials, andfor systems, whether or not Subscriber has
knowledge of or authorizes such access and use. Sharing of passwords that
have been issued fo individual users of Subscriber is strictly prohibited.

12. Limitation of Claims. Except for claims relating to Service Charges or
improper use of Products, Data, Software, or Internet Based Services, no
claim, regardless of form, which in any way arises out of the Agreement, may
be made, nor such claim brought, under the Agreement more than one year
after the basis for the claim becomes known to the party desiring to assert it.

13, Term and Termination. This Subscriber Agreement will bacome
effective upon approval and acceptance by West in St. Paul, Minnesota, and
will continue in force for the term set forth In an amendment or applicable
Order Form/Order Notification to this Subscriber Agreement,
Notwithstanding the foregoing, (i) West may terminate thls Subscriber
Agreement immediately upon giving written notice of termination to
Subscriber if West reasonably believes that Subscriber's use of Data violates
any applicable law or regulation or this Subscriber Agreement, or may resuft
in a risk to publlc safety, including but not limited to the safety of private
Individuals; (ii) Subscriber may terminate the Agreement immediately upon
giving written notice of termination to West after receiving notice of an
amendment (as permitied under paragraphs 5 (Additional Terms) and 15
(Effect of Agreement)) which contains new terms that materially alter the
terms of this Subscriber Agreement and are unacceptable to Subscriber; (i)
either party may terminate the Agreement immediately upon giving written
notice of termination to the other party if the other party commits a material
breach of thls Subscriber Agreement; or (iv) West may terminate the
Agreement immediately upon giving written notice of termination to
Subscriber if Subscriber commits a material breach of any obligation to West
under any other agreement between the parties. Upon any termination of
thls Subscriber Agreement, the Product Software licenses shall also
terminate.

14. Effect of Agreement. This Subscriber Agreement along with all
applicable current and future Schedules, Additional Temms, license
agreements, Special Offer Amendment to this Subscriber Agreement or
applicable Order Form/Order Notification (if any), and the like (collectively,
“Agresment’) embodies the entire understanding between the parties with
respect to the subject matter of the Agreement and supersedes any and al|
prior understandings and agreements, oral or written, relating to the subject
matter. Except as otherwlse provided In the Agreement, West may amend
the terms and conditions of thls Subscriber Agreement by giving Subscriber
at least 30 days prior written notice. Within 30 days of the receipt of such
amendment, Subscriber may, at ts option, request that the parties enter into
good faith negotiations regarding the new amended terms and conditions. In
the event the parties are not able to reach an agreement resulting In mutually
agreeable altemative language for the amended terms and conditions within
30 days after the start of the negotiations, Subscriber may terminate this
SAMInet 910.dot




Subscriber Agreement as set forth in paragraph 13(ii) herein. Except as
expressly set forth herein, any other amendment to the Agreement must be
in writing and signed by both parties.

15. Force Majeure. Each party's perfomance under the Agreement is
subject to interruption and delay due to causes beyond its reasonable
control, such as acts of God, acts of any government, war or other hostility,
civil disorder, the elements, fire, explosion, power failure, equipment failure,
industrial or labor dispute, inability to obtain necessary supplies, and the like.

16. Notices. Except as otherwise provided herein, all notices must be in
writing to West at 610 Opperman Drive, P.0. Box 64833, St. Paul, Minnesota
55164-1803, Attention: Customer Service, and to Subscriber at the address
set forth in the applicable Special Offer Amendment or Order Form/Qrder
Notification.

17. General Provisions. The Agreemint will be governed by and
construed under the law of the state of Minnesota, U.S.A. without regard to
conflicts of law provisions. The parties agree that the state and federal
courts silting in Minnesota will have exclusive jurisdiction over any claim
arising out of the Agreement and each parly consents to the exclusive
jurisdiction of such courts. Neither the Agreement nor any pari or portion
may be assigned, sublicensed, or otherwise transferred by Subscriber
without West's prior written consent. Should any provision of the Agreement
be held to be void, invalid, unenforceable, or illegal by a court, the validity
and énforceability of the other pravisions will not be affected thereby. Failure
of any party to enforce any provision of the Agreement will not constitute or
be construed as a waiver of such provision or of the right to enforce such
provision. The headings and captions contained in the Agreement are
inserted for convenience only and do not constitute a part of the Agreement.
West, as used herein, also applies to West Services Inc.

18. Feedback. Any and all Feedback that Subscriber provides to West shall
become the exclusive property of West without any payment, accounting,
remuneration, or attnbution to Subscriber. “Feedback” means information
provided, in any manner, by or on behalf of Subscriber with respect to any
feature. West product or service, or their enhancement, customization,
configuration, installation, or implementation, including but not limited to
ideas, concepts, suggestions, materials, functions, methods, processes, and
rules.
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