EJCTCR Solutions

COLE'S THE CASH REGISTER CO.

1011 W. HARRISON AVENUE
HARLINGEN, TEXAS 78550

Phone (956) 423-4195 Fax (956) 423-9981

To: County of Hidalgo

Attn: Maria Garcia

To whom it may concern, CTCR Solutions Inc. has agreed to the terms
and conditions set fourth by the Hidalgo Country Tax Office in regards to

maintenance contract for cash registers. If you have any questions or
concerns please don't hesitate to call (956) 423-4195 or email.

| would also like to take this opportunity to thank you for your business.

Sincerely,

Maribel Vasquez
Acct. Receivables



STANDARD PURCHASE ORDER TERMS AND CONDITIONS
PURCHASING DEPARTMENT
COUNTY OF HIDALGO, TEXAS

I Terms ard This arder b 2 contract (1) when a signed acknowledgement of
the order is-received by Buyer, or (2) when i according to schedule of 2l or any partion of the goods
covered by this order shall be made, or (3) when Buyer gives Seller wrinten approval of the price and defivery
dchedule of the goods as sated by Seller if Sefler’s wrinten acknowledgement of this arder contalns elther,
(4) a different price or delivery schedule or a different type of item, or {b) no price of no delivery schedule for
the item or items 1o which Buyer's approval applies.  Except as provided in the preceding sentence, it s o
condition of this order that any provisions printed or otherwise ined in any acknowledgement hereaf,
i i with or in addition to the terms and conditiony herein stated, and any alierstion in this purchase
order, shall have no force or effect, and that Seller by such acknowledgement thereby agrees that any such
provisions therein o any such alterations in this order shall not constiture any part of this of purch

14, Delivery terms and transparsation charges,  F.OB. Destiration Freight Prepaid unless delivery
terms are specified otherwise in bid or quate. Byer agrees 1o pay the acual costs, if the quoted delivery
terms do not include transporiation costs, provided Buyer shall have the right 1o designate what methad of
transportation shall be used o ship the goods.

15 Place of defivery.  The place of delivery shiall be that set forh in the block on the purchase order
ar purchase release entitled “Receiving Agency " Any change therato shall be effecied by modification as
provided for in parngraph 22, “Modification”, hereof The fermas of this sgreement are “no arrival, ho sale
11 Warranty against infringement. Seller warrants that the sale or use of goods of Seller’s design or
Seller’s patents covered by this order eithier alone, or in combination with other materials, will not infringe or

and sale.
Purchasing Act, this contract contains the entire pgreement of the parties, and failure of either party 10 enforce
any of its rights hereunder shall not constitute & waiver of such rights or of any other rights hereunder: where
this order is made pursuant 10 a competitive bid awarded under the County Purchasing Act, the specifications,
hid, and this cantrict contain the entire agresment of fhe parties, and failure of either party 1o enforce any of
its rights -h der shall not itute & waiver of such rights or of any other rights hereunder, and the
specifications and bid are incorporated herein by referenice 1o the same extent as if fully set forth herein

! Inspection, warransy,  Goods deliversd (whether paid for or not) are subject to |

Except where this order is made pu loa petitive bid ded under the County’

ibute to the infring of any patents or trademarks or copyrights either in the US A or foreign
countries, and Seller shall defend every suit which shall be brought ngainst Buyer or any party: selling or
using Buyer's products for any alleged infringements of any patents, trademarks ar copyrights. by reason of
the sale or use of said materials cither alone, or in combination with other materials and to pay all expenses
and fees of counsel which shall be incurred in and about defending every such suit and all costs, damages,
and profits recoverable in every such suit
17, Compliance with law.  The performance of any work pursuant to this order is and shall be
subject in'all resp 10 and in pl with all laws, rules, regul 5, and ord) . procl
d ds, directi itive arders, or other reg af the pal, state, federal governments and

testing, and approval by Buyer befare acceptance  Seller expressly warranty that all articles, materials, and
work will conform 1o, the applicable drawings. specifi y ples, ar ather descrip given in all
respects, and that the goods delivered herednder will be of good quality, material, and workmanship,
merchantable und free from defects. This warranty shall survive any inspection, delivery, e, or
payment by Buyer of the goods or services.
3 onconforming gowds. — All goods not fully up to standard and not in compliance with the
specifications hereof, or shipped contrary to Inspestions, or in excess of the quantities herein provided, or
substituted for goods described, or not shipped in containers conforming to Buyer's specifications (or in the
absence of such specifieations, in ' dard iners), of allegedly violnting any sutute,
ardinance, or administrative order, rule, or regulation, may be rejected by Buyer and returned or held at
Seller’s expense and risk. Buyer muy charge 1o Seller all of inspecting, unpacking, ining,
repacking, storing and reshipping any goods rejected as aforesaid The remedies hereinabove afforded 1o
Buyer shall not be exclusive, but Buyer may hold Seller liable for any damages arising from any breach or
default hereinabove set forth

4 Product warransy. Seller shsll not limit or exclude any implied or expressed warranties and
any atempt to do 5o shall render this contract vaidable at the option of the Buyer. Seller warrants that the
goods furnished will conform 1o the specitications, drawings, and descriptions listed in the bid invitation, ar
fequest for quotes, and 1o the sample(s) furmished by Seller, ifany In the event of & conflict between the
specifications, drawings, and descriptions, the specificatians shall govem

£ Satfery warramiy.  Seller warrents that the product sold 10 Buyer shall conform to the standards
promuligated by the US Department of Labor under the Occupational Safety and Health Act of 1970
{OSHAY. In the event the product does nat confarm 1o OSHA standards, Buyer may rewn the product for
sorrection or replacement at the Seller’s expense In the event Seller fails 1o make the appropriate correction
within a reasonable time, the comrection made by the Buyer will be at Seller's expense

6 Price warranty.  The price 1o be paid by Buyer shall be that comained in Seller's bid or quiole,
and i4 norsibjedt to f No addi i shiall be chargeable 1o Buyer because of taxes or excises

all subdivisions thereol which now gavern or may hereafter govern the manufscture, sale, or delivery of the
parts, supplies, and goods, o lated by this-order, including, But not limited 1o the provisions of the Fair
Labor Standards Act of 1938, the Walsh Healy Act, the Federsl Food. Drug, snd Cosmetics Act, and any
other applicable laws

18 Indenuficarion by Selfer.  Seller will Indemnify, hold harmless, and defend Buyer from all
linbility for loss, damage, or injury to person ar Property in any mannér arising out of or incident to the
performance of the contract

19 Taxes,  Seller accepts liability for payments of all payroll and Sccial Security taxes and all ather
federal, state, or local taxes now or hereinafter | posed by any gover | wuthori

20 Caonflicting rerms. 1f terms on ihis order do not appear on or agree with Seller's invoice ks
rendered, Seller agrees that Buyer may charige invoice to confrm to this order snd make payment
sccordingly

21 Deteganion, assigmment. Seller shall not delegate or assjgn eny duties or claims under this order
without Buyer's prior written consent.  Any such del gation or assi i without Buyer's
previous wriften consent shall effect, ut Buyer's option, a cancellation of sll of Buyer's obligation hercunder
All <laims for moneys due or to became due from Buyer shall be subject lo deduction by Buyer, for any
seloff ar counterclaim arising olt of this or any other of Buyer's orders with Seller, whether such setoff or
counterclaim arose before or after any such assignment by Seller

2 Modification.  Buyer shall have the right to make, from time to time, and without notice to any
surelies or assignees, changes as 1o packing, testing, destination, specifications, designs, and dellvery
schedule  Seller shall immediately notify Huyer of any increases or decreases in costs caused by such
changes and an equitable adjustment of prices or other terms. hereof shall be agreed upon in b wrilten
amendmeant 1o this order

23 Cancellanon,  Buyer reserves the right at any time and from time to time withoul cause, 1o
cancel all or any pan of the undelivered portion of this order by notice to Seller In the event of such
cancellstion, Buyer shall nop be [iable to Seller for foss of anticipstory profiis.  The provisions of this

in sccordunce with State law regarding sales nxes snd excise taxes o any other 1%, pi y. or h

levied on Seller 1f Selier's quoted prices for the 4oads covered by this order are reduced (whether in the
farm of a price reduction, close-out, rebate, alfowances, or additional discounts offeréd 1o anyone) at time of
any shipment, Seller agrees that the price 10 Buyer for such goods will be reduced accordingly, and that
Buyer will be billed at such reduced prices If price includes taxes or excises, and 1f such taves or excises or
any pant thereof and herenfter refunded to Seller, Seller shall Einmediltnly pay Buyer the amount of such
refund. Seller warrants that the prices herein are not higher than prices being charged 10 other vrganizations
and public. entities purchasing identica! goods in smaller quantities &t this paricular time and do not
discriminate nguinst purchaser  The seller warrants that no persan or selling sgency has been employed or
remined 1o solicit or secure this contract upan an agreement or understanding for commission, kickback,
bribe, percestage, brokerage, or ceintingent fee excepting bona fide employees of hona fide established
commercial or selling agencies maimtained by the Seller far the purpose of securing business  For breach or
viulatlon of this warranry, the Buyer shall have the right in addinon to uny other right or rights 10 cancel this
cantract without liability and to deduct from the contract price, or otherwise recover the full amount of such
C tssion, kickback, bribe, p age, brokerage of sontingent fee

y

7 Imvoices and Payments. A new Seller must provide a completed BidderVendor Application
and completed W-9 with initial inveice or delivery ticket These farms are required by the Hidalgo County
Auditor's Office to'set up niew vendors prior 1o the Issuance of the initial purchase order

i fmvorcing: Seller shall submit o sepurate invoice for ench purchase order filled  Seller must
indicate the purchase order. and the supply agreement number, if pplicable. Invoices shall be itemized and
transportation charge(s), if any, shall be listed separately on the invoice(s) No federal excise, siate of city
sales tax should be included. A copy of Hidalgo County's exemption certificate will be provided upon
request, original invoice(s), delivery ticket(s), bill(s) of lading, freight bill(s), and other proaf of delivery
must be sent or provided to the user department(s) for verification and approval.  Seller shall keep the
Purchasing Department and the user department(s) informed of any changes in address(es) and b
stafus,

b, Payment  Payment is contingent upon the statutory auditing and approval of i &nd
claims by the Office of the County Auditor, and also pproval by the C issioners’ Court at » regular
scheduled public mesting. Seller must notify the County Auditor's Office of any changes in address{es) and
busingss status
8 Ciratutties, - The Buyer may, by written natice 1o Seller, cancel this contraict without fiability 10
Seller, IFit 1s detormined by Buyer that gratuities, kickbacks or bribes, in the form of entertainment, gifts, or
otherwise, were offered or given by Seller, or any Agent or representative of Seller, to any officer or employee:
uf the County of Hidalgo witha view toward securing a contract or securing favorable treatment with respect
1o the awarding or amending, or the making of any determinations with fespect 1o the performing of such a
contract I the event this contract is cancelled by Buyer pursuant 1o this provision, Buyer shall be entitled, in
addition 10 any other ights and remedias, 10 recover or withhold the ameunt of the cost inqurred by Seller in
providing such gratuines )

9 Special tools and test equipmens 17 the price stated on the face Rereof includes the cost of any
special toofing or special test equipment fabricated or required by Seller for the purpose of filling this ordes,
such special tooling equipment and any process sheets related thereto shall become property of Buyer and 1o
the extent feasible shail be identified by Seller as such

10 Delivery nme of esserice. . Buyer's schedlles are based upon the agreement that the goods will
be delivered to Buyer by the dates specified on the face of the purchase order. Time is therefore of the
essence and if goods are not delivered within the fime specified hereon, Buyer may reject such goods and
cancel ordet. The acceptance of later or defective deliveries shall net be deemed a waiver by Buyer of its
right to cancel this order, or to refuse 1o accept future deliveries

phragraph shall not limit or affect Buyer's right ta terminate this purchase order for default of Saller

4 Waiver af liens.  Seller hereby waives and relinquishes all liens and claim stautory or otherwise
which Seller now has or may heresfier have as a result of labar done and materialy fumished by Seller or
Buyer in performance of the within order.

5 Defowlt.  Upon the happening of any one or more of the following events, Buyer shall forthwith
have the unresiricted right to cancel and rerminate the within contrect without cost or liability to the Buyer
(1) Seller's insalvency or inability 16 meet obligations as they become due. (2) filing of volumary or
involuntary petition of bankrupicy by or against Seller. (3) ton of legal pi fings against Seller by
creditors or stockholders; (4) appointment of a receiver for Seller by any court of competent jurisdiction. The
acceptance of goods or performance after the occurrence of any of the events above enumerated: shall not
uffect the right of the Buyer o cancel its sdditianal obligations

26 Interpretation - Parol Evidence.  This writing |s intended by the parties as a final expression of
their agr and is i ded 25 a complete and exclusi of the terms of their agreement Mo
course of prior dealings between the parties wnd no usage of the trade shall be relevant 1o supplement o
exgrlain any term used in this agr A eor n a course of performance rendered

under this agreement shall rot be relevant to determine the meaning of this agreement even though the
Becepling or acquiescing party has knowledge of the performance and oppartunity for objection. Whenever
aterm defined by the Uniform Commercial Code (LCC) i used in this 2 . the definiti din
the LICC is to contral )

27, Appitcable loi. This order shall be governed by the Uniform Commercial Code  Whenever
the term “Uniform Commercial Code” is used, it shall be consirued as meaning the Uniform Commercial
Code as adopted in the State of Texas a5 2ffective and in force on the date of this order

25, Adverttsing  Seller shall not sdvertise or publish, without Buyer's priar consent, the fact that
Buyer has entered into this order, escept to the extent necessary fo comply with proper requests for
information from an authorized representative of the federal, smte or local BOvernment

9 Right 1o assurance. Whenevér one party to this contract in good faith has reasan re question the
other pany's intent 10 perform, it may demand that the other party give written assurance of his inent to
perform  In the event that & demand is made and no assurance |s wiven 'within five (5) days, the demanding
party miay trewt this failure a5 an anticipatory tepudiation of the contrac

in Venue  Both parties agree that venue far any litigation arising from this contract shall lie in
Hidalgo County, Texas:

i Prohibition agaist personal interest and contracts. No elected official, officer or employee of
the County of Hidalgo shall have a financial interest, direet or indirect, in any contract with the County, or
shall be fimancially interested, directly or indirectly, in the saleta the Counry of any land, materials, supplies
or services, except on behalf of the County as an officer or employee Any willful violation of this parageaph
shall canstitute malfeasance in office, and any officer or emplovee guilty thereaf shiall be subject to removal
from his.office or position  Any violation of this paragraph, with the knowledge, express or implied, of the
person or corporation contracting with the County shall render the contract voidable by the Couniy
Commissioners’ Court. Any request far exceptions to this shall be accompanied by & leter from the District
Attorney indicating that there will not be a violation of local, state and federal [aw

32 Miscellanzous

a. The Seller shall cooperate with any imternal audit or any independent audit and provide
dis ion andfor confirmation of any tr ion between the County of Hidalgo and the Seller

b If components of a single unit are itemized, the invoice must include a statement sufficient
to indicate that the components comprise i single unit

c. IT the Seller receives a request to describe items In an invoice which | inconsistent with

the cméa description, the Seller should request thar a wrinen request be made. Jt shall be the Seller's

€ with good i

1] Seller 1o package goods Seller will package yoods in
practice  Each shipping iner shall be clearly and permanently marked as follows (u) Seller's name and
sddress, (b) consignee's name, address and purchase order or purchase release number and the supply
agreement number, if applicable, (¢) container and number and total number of containers: (&g box 1 of 4
boxes), and (d) the number of container bearing the packing slip. Seller shall bear the cost of packaging
unless otherwise provided Goods shall be suimbly packed ta carviers and any applicable specifications
Buyer's count or weight shall be final and conclusive on hip not panied by & packing list

Iz Shipment wunder reservation prohibited Seller is not authorized 10 ship the goods under
reservation and no tender of & bill of lading will aperste as a tender of goods

13 Tile and risk of loss.  The title and risk of loss of the goods shall not pass 1o Buyer until Buyer
netually receives and takes possession of the goods at the point or points of delivery

tespensibility 10 notify the County Auditor of such requests and provide all related information

d. The Seffer shall not use the Caunty's purchssing account 1o sell persanal ilems: 1
employees of the County  The Seller shall notify the County Auditar of such requests and provide all related
information

e Invoices submitted 1o the County must indicate whether there ire multipie pages and the
pages must be numbered



