Computer Repair Center | CUSTOMER |

131 E. Pecan Bivd. Phone:  (956) 631-2321 SALES INVOICE |

McAllen, TX 78501 Fax: (956) 631-4696 00003154 |
U.S.A. E-mail: Sales@crc-computers.com .

Web Site: www.crc-computers.com ! S __{

| Date: 11/8/2013 !

i Page: 1 ) |

| CUSTOMER INFORMATION ; = 3

Hidalgo County Sheriffs Department
Myra Montoya

711 El Cibolo RD

Edinburg, TX 78539

Your Reference: quote
Other Reference: quote
Account: Miscellaneous
Business Phone: 956-393-6024
Home Phone: 956-393-6024

Mobile Phone:
00003154 Fax:

E-mail:

Ship Via:

_ TYPE _CODE/PARTNO. [TEM DESCRIPTION S ~_ _QUANTITY  PRICE _ TOTAL |
Parts 10665181 GOV BE 2012 SVR WIN RNWLESS 1YR S 1.00 $244.00 | $244.00
Parts 11054682 G DT LAPTOP OPT WIN 1-10 U RNWL ESS 1.00 $121.45 $121.45
Parts 10665930 Symantec Backup Exec 2012 Agent for Windows - 5.00 $145.99 $729.95

Essential Support (renewal) ( 1 year) - 1 server -
GOV - Symantec Buying
T R e e AR 2 S e o AT A T AT )
Parts: $1,095.40
Subtotal: $1,095.40
C.0.D. TOTAL DUE: $1,095.40
NOTICES VR LB

a 20% re-stocking fee.

Signature:

All sales carry a 90 day warranty with CRC from date of purchase, unless otherwise specified on sales invoice. The
remaining warranty will be covered by manufacturer of product. Customer's signature acknowledges receipt of all items
listed on this document. Please retain this receipt for your records and for warranty purposes. All refunds are subject to

Date:
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@ Symantec. GOVERNMENT Sales Order #: 17926226

For ease of managing your support rencwal, piease retain this certificate which hoids valuable refarence information for your renewal transaction inclusive
of your Symantec Agreement Number (SAN).

Licensing Portal Help Tutorials: https://licensing.symantec.com/acctmgmtihome/Jump.jsp
These two-minute videos explain how to get licanse keys for new purchases and version upgrades.

Global Enterprise Customer Care URL: hitp:/igo.symantec.comycalicustomercare
Contact Customer Care for non-technical l:censing-related questions.

Technical Support URL: hitp:/iwww.symantec.com/enterprise/supportindex.jsp
Contact Technical Support for technical product-related questions

Software Download URL: hitps:/fileconnectsymantec.com
You will need a Serial Number related to your product for access.

Symantec URL: hitp:ffwww.symantec.com
Leam more about Symantec products and services.

Symantec Licensing Program URL: hitp:/www.symantec.com/business/productallicansingfindex.jsp
Leam more about the benefits of the Buying Program you are participating in.

Symantec Education Voucher Redemption URL: hitp:/fwww.symantec.com/businessitraining/evoucher/
To access your Education purchase click on the Education Voucher Redemption URL link above, and using the serial number on the face of this certificate, complete the
Voucher registration process, then follow the instructions to begin your tralning.

Managed Security Services Client Services Team: clientservices@monitoredsecurity.com
For Managed Security Services related questions, please contact the Client Services Team.

Symantec.cloud management console URL: hitps:/thostedendpoint.spn.com/

Product is subjact 1o te LS. Expant Administaton Reguistions (EAR) ar. - dversion contrary to U.S. tew s You agn ply wil inchading # U.8. BAR ony Y xponed.
Tondy for export or North Korea, ieam, Sy~ Y COUNYy of its embamgo 0 asy ently or person for any Pst, withouwst ey
mnmmv-nﬂnnu—wmmumnMﬂMMewmuum' of dalverng auch wespons.,
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@Symantec. GOVERNMENT Sales Order #: 17926226

To =

Tres inchating any forma, Bolegal ®e on (he face of (e ‘Ucsnser), snd Bymansec Corporation andior s

absidiaries ("Symentac?). This Certiicate amends -—mvmunmmutmum nthe 200 face of this { -
this e righta y ap recal tace of s B the terms of the EULA suth Sclwars sndior

s madia peck. Plenss mad the By software, or bv 18ing or making copies , Licans: [ and condsors set fort bulow

IF LICENSEE DOES NOT AGREE TO THESE TERMS, THEN SYMANTLI™ IS UNVALLING TO LICENSE THE BOFTWARE 70 LICENSEE. EXCEPT AS OTHERVWASE EXPRESSLY SET FORTH IN THCATE, ALL THE EULA WILL BE APPLICABLE FOR

%mmmmmlm msca\rmrz.mwrmaﬁmumswmns»nnwwntousememwa\!mmmmmrmvsmwmmmmmmvmm RIGHTS GRANTED UNDER THIS
TE

1 GRANT OF LICEi mm-nmuunm.mmh--mmdumumuw of 8w & -umw-nmcummmnhauumm

e berms and condibons of the EULA. solely for Licansee's Y Inwhich the L Licensar's adiresy N ergder 0 nmke copies

ummnmmmummnum. acadenic l!‘—"—‘—.. [ ] Use, where svallibile, then

0 add mmamu_mmummmmwnummm it . # provided by . ‘
[ [ Lcensen’s long s icanses's ty perealied ¥ use Lienese’s Home Use ficanses for
l-hﬂdl.k--.ﬂ-u.ﬁ-dﬂu-ljuwh-ﬂmﬂmﬂ of Home Ut Pisase see the addbonsl terms opram Guade for ogramn,
ache dacrwion. Such Program of veww andis by this rederance.

COMES. L copies of e Scltwers Saection 1 of this n by, rom the Bokware Licarase's
li‘r | consme, mey, L] mmmmmmm_.mul-mmmmhmnmu—mmqnm
complies with this Certficate. ol ary such aud) emept St he MSRP vakut of Licenass’s non-compliant usage exceeds vakus of e

for any i for e mxfior's ressonsble achul lees for such sudt

3 UPGRADES AND CROSS-GRADES. Fer cortain Bofawars, o equins fhat any upprades {7 any) of the Solwers mey only be cbiainad I & quInity equal 1o the number indicated oo e fece of this *- - be
deamed 10 inCresss the rember of Scanses which Licenses is (] ngrT L3 anyof he g {rade an existing i 0.0, 10 increase i3
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offect 51 the th 3 doss ret Lic visee ko pekiionat lcanses i
4 CONTENT o not " ¥ for anth-apyears preducts, updiied antispem Upaatod Vs antby
mwmuummumm -dtaction of g 'webelin products; updeted policy

for policy Thes “Contart Upsusa™. I Licenses ofering consisting of or including
Wm- {re % LK hm-mdhhhmm Y generaly [
Wludmm-mdm Sor any pan for Je parzit Liconsoe o obtain snd use Comtent
8 ¥ Licermse mibw 9. such wilbe [ in wer stanciard policaes and tarns. Symantec reserves the fight ©©
Focxire Tt purh b ofrrgs.
0. ENTIRE AGREEMENT. This Cartificats and e EULA consttuie e o P hereat, iy o} o) weitian or
Proczt & abject I the U S. Expert {EAR) OUS lewis q-vnmmummmnuw«nuummmmmnmnmmu

mmhwumummmmmuﬂmmnmmunm—m persce for which an
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@ Symantec. SUPPORT Sales Order #: 17925226

Entorprisn Technicst
e ) is @ ingad ke ovod —ﬂ--v(uwwummumdum e rights granted henen ore only efiectve 83 1 end Users who heve &
L) (he "Licsnse Ap +ement’) for e mwumumnummmmm
F UCEMSEE DOES NOT AGREE TO THESE TERMS. THEN SYMANTYT: 13 UNABLE TO PROVIOE SUPPORT FOR THE SOFTWARE TO LICENSEE. RECEIPT OF SUPPORT INDICATES LICENSEE'S AGREEMENT TO THESE TERMS.

{s) sted ont willhen the Symentec regon by which the Soltwars i3 Icensed for uss as indicated i e Liconse

Agresment, Support sarvices e provided under Ihm tarms nd Condaions | sted bedow:, e end clete sl for? On 0w £ace of e Carticam.

1. Essental Support.
Aocess i echwical suppon provided by tslaphone 2437 basis: 2) [ ondiesus Efforts Problem Reschution Enginaering (svalatie Lpon request for Severty 1 Cases onfy); JAcoess o wabady. £)0elvary of bug Azss and paiches, 5) Esserasl
gmmwmun:mmg;nm ©) Liconsea may cesignate 1 1o six (5) sxSviduals per ttie of Software for Essertial wuu-mmmrwmumc«m

2 Bamc Marssnance.
A tochrucal rh Bam.tn8pm of, sndin sistutory rys of, 18 Country whare the Sofwere o etallad, 2) Access 1o the npper 3) Dalivery and
patches; 4) Basic ” 6) Liconsee mey dewgnats up 90 () oacies Contacts as defined sbeve.

Binlens
»Content Updatea: Cortert 0 i his s upe froe inchsing hmmwmmummw-m
] and ,..__.-muw.u.uwvn and 9 PrOCCES, LK ylag for wﬁhﬂm ; updated poicy complance updeles for palicy compliance
E " thoss Content un—a through purchess of s Centent Urcdamms Subecriptan. ot U el b Kniragt el
atara —“ [
M“mbmmmul -ﬁ paracedey Content uma-n-u--mmnmdumm-nnmmnmmmmhmmmcm
unmmmn‘-‘-—- face ol this ¢, von L
e C Upcates hat lects o make svadetie by seper 1 Licons Updates e face of his cpposite of
mmmmmummmnum
uper A wpgr y version of e S ] e pricr version of the Safteare on
Mmuuwmmuw»m smm--mum Rabibiies, of e Licerne Agreamert. Mot
Scensing copies of e Sof nber of Capie

Terms and Conations:
» Suppent Policies. The ioa(e) wil be Y 1m-ummqun--mm-—~“ " o Liconsse Planse refer to
- policies j1p mudum;ua-. Undur Symantsc’s Entarpnse Techmcal Support Poll mey bo for. Soiw priorta oot forth tace of

PO niios orforad prodts,
» Ecope of Support: Wlhmn“umhk-l-m I cortam Sofwars i L & Pease reter io
Y 10 53381 you s\ proper instaliaton and ivpienentsien of Sefwere. nwu-mnmm and
wumumm‘ gy secusty schtfons Secasity agviscry, pr sacurity or hnwnoﬁdm-mﬁlw
Addtonsl Designated Contacts. Licenses may add g ather Y paymg he neftect &t H1a bme Licenses sasks 1 844 th e nght
e tveof he number of N o same forms as e

mymhdm ~
ot L Deta L bt Sy oo ummme—m.mw-—;.—.— u hmbmum&mnbw
uum-wﬂ--m Uconses it Oynans @ gobel orgenkzason, snd gobet bass (o enable Suppert. By providing duta, Ucoresss consents io
g™
mmm mm unmdm(ao. of aarvess undee this Cartficate, that such in & enner For support
i3 provesion, and provided Licen. reported mach 1] thirty {30} deys of pasformance of such -ummmwm
survices or rend e relevan ises pexs iy INS NONCENEONMG SURPOIt S1-ACES

THIS (S UCENSEE'S EXCL mnmmmpmmumm N CONNECTION WITH THE SUPPORT SERVICES WARRANTY DESCRIED IN THIS SECTION.

OISCLAIMER OF DAMAGES: TO THE MAXIMUM EXTENT PERMITTTS1) BY APPLICABLE LAW AND REGARDLESS OF WHETHER ANY REMEDY BET FORTH WFMGWWRMINMWMWMEMWWFG&M
mmma REPLACEMENT GONDS AND SERVICES, LOSS OF PROFITS, LOSS OF USE. LOSS OF OR CORRUPTION TO DATA, BUSINESS INTERRUPTION, LOSS LOSS OF PRODUCTION, LOSS OF REVEMUES, LOSS OF CONTRACTS,
u:ssofeoocmu.mmmmmmmmmwmnwmmmwmmwnmwmm ARSING DIRECTLY OR INDIRECTLY OUT OF THE PROVISION OF
mmmmrmnmmkﬁsa.m&&ﬂummnsmammmmmmmmmmuﬁsmm UABIUTY EXCEED THE PURCHASE PRICE FOR THE SUPPORT SERWICE(S) NOTHNG
N THIS CERTIFICATE SHALL EXCLUDE OR LIMIT SYMANTECTS LIAB'LITY FOR ANY LIABILITY WHICH CANNOT BE ENCLUDED OR LIMITED BY LAW.

INTEGRATION. Ths ry any " e Licanss, the entes 0 the styect Mexer hareol, and. sxcept & othermss agreed UPON 1N Wiling Dy the parses,
m-vyw.mm-- Mepect 10 suc subjl
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Tanya.Delira

From:
Sent:
To:
Subject:

F

oe

Dearlene Betancourt [darlene.belancourt@co.hidalgo.tx.us)
Tuesday, August 28, 2012 3:18 PM

Tanya.Delira’

FW: CRC Agreement (220850)

See Mr. Crain’s approval

Darlene H. Betancourt, CPPB

Hidalgo County Purchasing Department

2812 S. Business Highway 281

Edinburg, TX. 78539

Phone (956) 292-7000 x-4852 Fax: (956) 292-7612

From: Steve Crain [mallto:scrain@atlashall.com]
Sent: Tuesday, August 28, 2012 2:45 PM

To: 'Darfene Betancourt!

Subject: RE: CRC Agreement (220650)

Darlene: | used a magnifying glass and was able to read the document. The document is fine.

From: Darlene Betancourt [mailto:dariene.betancourt@co.hidalgo.tx.us]
Sent: Tuesday, August 28, 2012 1:25 PM

To: scrain@atiashall.com

Subject: FW: CRC Agreement (220650)

Good Afternoon Mr, Crain

As a result of Ms. Marty absence, [ have attached you will find an agreement for the Sheriffs Office for your
review and comments.

Should you have any questions, do not hesitate to contact me. Thank you

Respectfully,

Dartene H. Betancourt, CPPB

Hidalgo County Purchasing Department

2812 S. Business Highway 281

Edinburg, TX. 78539

Phone (956) 292-7000 x-4852 Fax: {956) 292-7612

Subject: CRC Agreement (220650)

Ms. Darlene may you please forward this agreement to legal for their review.

Thank You,



Vendor :

264563

REYNA ENTERPRISES,
131 EAST PECAN

Requisition

SHERIFF'S LAW ENFORMENT FACILITY

Bill To: x

Ship To:
INC DBA CRC

MCALLEN TX 78501

Contract No:

Special Instructions:

Contact:

Req #

PO #
Date:

MYRA MONTOYA

956-393-6024

00247260

11/15/13

SHERIFF'S LAW ENFORMENT FACILITY

711 EL CIBOLO RD.
EDINBURG TX 78539

QUANTITY | UOM DESCRIPTION UNIT PRICE AMOUNT
DO NOT DUPLICATE ORDER
1.00 EACH ITEM#10665181, GOV BE 2012 SVR WIN RNWL ESS 1YR S 244 .00 244,00
1.00 EACH ITEM#11054682, G DT LAPTOP OPT WIN 1-10 U RNWL ESS 121.45 121.45
5.00 EACH ITEM#10665930, SYMANTEC BACKUP EXEC 2012 AGENT FOR 145,99 729.95
WINDOWS- ESSENTIAL SUPPORT (RENEWAL) (1 YEAR)- 1 SERVER
GOV- SYMANTEC BUYING
Account No Encumbrance
3-1100-421-00-280-001-0-336 1,095.40
Freight .00
Total 1,095.40

REPORT ROAD HAZARDS 1-866-HCR-SAFE OR 1-866-427-7233

Authorized By:




