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-ﬁf-a@a@gn Sales Terms and Conditions*: R
Mathod of Payment: Visa, MasterCard, Discover, and American Expra: s

Involcing: Orders are bllled in U.S. dollars only. Prices are subject to ch ange without notice. b

Sales Tax: Applicable as requirad by law for sales to California custome 's

Shipping & Handling: All purchased software is shipped via leading de very services such as Federal
Express, UPS or USPS.

Most orders ship same business day if orders are received before 12 no »n PST. (No shipping on
Saturday, Sunday, or on Holidays.) Please allow additional time for Inter 1ational orders.

International Orders: Duties and taxes on international orders will be a isessed by local officials and
bifled to you separately. There may also be additional freight charges a slicable for particular
destinations. You may email us with a request for a quote prior to placin | your order.

Some international locations do not support toli-free calling services. If y >u place your order, you
understand that services may be limited to long distance intemational to | calls and Intemet message
boards.

30-Day Support Contracts: All "30-Day Support Contracts" are sold in 30 consecutive-calendar-day
increments, beginning on the day of the sale and ending on the 30th cal :ndar day. Live technical
assistance via phone is not available on weekends or holidays. “30-Day Support Contracts” include:

e Live technical assistance via phone during normal operating houi s
(not available on weekends or holidays)

» Access to select Webinars

= Gigatron's Online Knowledge Base /'
(available 24 hours a day)

Subscription Renewals

When you renew your annual subscription, our oniine store will automat cally add 385 days to your
original expiration date on file. Your key may be immediately activated f »r the new expiration date.
Lapsed subscrintions are subject to a late renewal fee of of $199.00.

Gigatron's Message Board - moderated Monday through Friday only
(available 24 hours a day, not moderated during weekends or holicays)

Return Policy: A restocking charge shall apply to all newly purchased ' :.ems if returned within the first 30
days of receipt, These charges may vary between products, but are us: ally fifteen to fifty percent of your
item list price. If promotlonal items are included in your sale your refunc -le limited to 50% of your totel net
sales invoice. Rafunds are not available on startup fees, fraight, subscr otion renewals, replacement
paris, transcript access fees, or 30-day customer support purchases. S me advertised specials may also
limit your return options; check the advertissd special for detalls. (e.g. t'e cumrent special IPAD promoticn
Is non-refundablej

Please contact us with 8 requast for a return authorization number, VWi will provide vou with instructions

and a reference number. You may then return the product and all its cc nponents to us via certified majl
or delivery service. When your retumn is received, yeur refund will be pricessed within five business days.

http://www.gsclion.com/corp/corp_terms.htmn 9/28/2012
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Wea are unable to process refunds unless they are clearly labeled with ret im authorization number (i.e.
RMA#),

Feel free to contacl us with any questions or comments you may have.

*The termns and conditions provided here apply to all sales transactions processed th vugh Gigatron's web site
(http://www.gscllon.com) or through telephone orders.

http://waw.gsclion.com/corp/corp_terms.htm 9/28/2012
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:iiPrivacy Statement:

This site is owned and controlled by Gigatron Software Corporation, Irvir 2, CA 82606, The following
states Gigatron's policy regarding the privacy rights of visitors to this wet site. We respect your right to
privacy and your desire for security when you use your credit card for on fine shopping.

Information Collection and Use

Glgatron Software Corporation is the sole owner of the Information coller ted on this site. We collect
information from our customers at serveral points from the site for the pu ‘pose of providing individualized
information and authorized services. We also reserve the right to sell, sh are, or rent this information to
others for purposes of providing services we think you may be Interestac in.

Login Required Areas
Portions of this site require a visitor to be a current Gigatron customer. T Jese areas provide services as
defined in Glgatron's technical support contracts.

Orders

When you place an order on-line, we ask for information that Is necessa y to process and ship your order.
If necessary, we might use this information to contact you for help shoul | there be a problem with the
order pracessing. We might also use your email information to confirm y sur product shipment and/or to
notify you of future updates and special featuras of our proudcts. All info mation collected in Orders is
stored in a secure database.

Log Files

internet Protocal (IP) addresses are used (o analyze site vistor trends, & iminister the site, and gather
broad demographic Information for use by Gigatron Software Corporatic 1. IP addresses are not linked ¢
personally identifiable information.

Links

This site may contain links to third-parny sites solely as a convenlence it you. If you use these links, you
leave the Gigatron site. Gigatron does not review or control these sites, 1or make any representations
about them or the information or services they provide. If you decide to iccess these sites, you do so at
your own risk.

Security

This site has security measures in place to protect the loss, misuse and alteration of the information
provided on the site. The site uses Secure Socket Layer (SSL) technoic 3y, the current standard for
secure transactions over the Internet, 1o promote the security of your dz ta. There are some simple
measures that you can take to promote prolection of your information, F irst, to heip protect the security of
your account, do not share your password or other personal software a count information with others.
Also, please remember to “log-off” after using any of cur on-line service ; when you have finished using
ihe site. While we strive to protect your personally identifying inforinatio , the (internet is not fully secure.
Consequently, Glgatron Software Corporation eannot ensure or warran the security of any information
you tranamit to us and you do so at your cwn risk. We do however atte! 1pt to ensure its security on our
system. If you have any questions about the securlty at our Internet We 3 site, you ¢an send an email to
the Gigatror Software Corporation Webh Master. Your continued use of he Gigatron website will mean
that you accept the Privacy Statement and all changes posted from tim 1 to time.

Correction/Updating Personal Information

Yeu may make changes to your persenal account infermation (2ddress phone number, email) by logging
in and chooging 1o "modify" your account. Should you need to maka ch inges to your name, or no longer
desire our services and wish to have your Information removad, please contact us directly and a we will
endeavor to correct, update or remove your personzi data. Licensed sc rware users should request name

bttp://www.gsclion.com/corp/corp_privacy.htm 9/28/2012



