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Al-21663 11.E.
Revised Exhibit A & Monitoring Agreement

CC CONSENT

Date: 06/22/2010

Submitted By: Matilde Faz, PURCHASING DEPT.
Submitted For:  Marty Salazar

Department: PURCHASING DEPT.

Agenda Category: Purchasing Department

Information

CAPTION

1. Approval to utilize the following cooperative purchasing vendors (as listed in detailed
revised Exhibit(s) attached) for purchases on an "AS NEEDED BASIS" through our
membership/participation with Texas Procurement and Support Services (TPASS), (DIR)
Department of Information Resources, (TCPN) The Cooperative Purchasing Network,
(HGAC), US Communities, (GSA) General Service Administration, (TASB-Buy Board)
Texas Association of School Board, (TIPS) The Interlocal Purchasing System awarded
pricing including, but not limited to, Precincts, Department, Programs, Agencies, etc. with
term of authority to purchase from contract detailed herein commencing upon approval and
expiring December 31, 2010.

2. Approval of agency agreement between the Hidalgo County Sheriffs Department &
Leadsonline LLC with charter client discount contract at $792.00/year and ratification of the
following purchase order #639198 erroneously approved for the renewal of the service plan
with Leadsonline for the Hidalgo County Sheriff's Department.

3. Approval of a (1) year support agreement between the Hidalgo County Sheriff's
Department & The Percs Index Inc. for the quarter masters system program to include
unlimited product support at $350.00/year and the ratification of the following purchase
order #641661 in order to benefit fiscally from the membership fee rate and not through the
hourly rate as this option is most advanteous to the county.

4. Requesting authority to enter into a 36-month new copier (capital) lease for a
WCS5225PT copier through our membership/participation with TPSS awarded vendor,
Xerox contract 985-L2 for the Weslaco Tax Office (Auto Department) through requisition
#174305 for the amount of $105.92/month, effective upon approval (0-1100-415-15-140-
001-0-780)

5. Requesting approval & authority to execute required purchase and services alarm
monitoring agreement for 3 years with Argus Security for the (WIC) Women, Infant &
Children Department for the following existing locations.

Requisition Location Conditions Monitored Monthly Account Number
177604 3167 Catarina Rd. Progreso, TX /] Burglar Alarm $25.75 |(012924410035000104 13
177604 301 S. 8th St. Donna, TX Burglar Alarm $20.57 ||01292441003500010413
177604 204 W. 2nd St. La Joya, TX Burglar Alarm $20.90 [|01292441003500010413
177604 508 E. Earling San Juan, TX ﬂ% Burglar Alarm $20.90 (|01292441003500010413

r
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AGENCY AGREEMENT

This LeadsOnline. Inc. AGENCY AGREEMENT ["Agreement’}, dateq, February 2, 2010, is made
between Hidalgo County Sherifi's Department {"Principal”) and LeadsOnline LLC ("Provider’),

P EMENT

Provider operates ond maintains at its web site a confidential database accessible electronically
exclusively by Law Enforcement Agencies for the sole purpose of identifying merchandise and/or
persons suspected in crimes Qgains! propery or in crimes Qgainst persons in which property is
involved.,

Principal desires to utilize the electronic database at Provider's web site.

Subject to the terms of this Agreement and in consideration of the mutua! covenants stated below,
the pariies agree as follows:

1
DesiNnimoNs

1.1 "Authorized Officials” means duly authorized law entorcement personnel of Principal.

1.2 "Data” includes the ticket number, item number, make, model, property descripticn and
sefial number of merchandise sold to o Paricipant or used as loan collateral by @
Podicipont, as well as the nome and address of any customer(s] involved in the
aforementioned transactions s required by law in Participant's jurisdiction.

1.3 "Llaw Enforcement Agency” means any municipal. county, state or federal government
staffed and operated agency whose primary purpose is crimingl invesligation and/or Iaw
enforcement. as contemplated by the Gfomm-Leoch-Biiley Act of 1999 {15U5.C. § 6801, et
Seq..and 15 U.S.C. § 4821, et seq.] (the "GLBA". "Law Enforcement Agencies" means two or
more of such agencies.

14 "Paticipont” means any person or entity thal purchases pre-awned personal propenty
and/or uses personal Properly os loan collateral and furnishes Dala relalive therelo to
Provider for inclusion af Provider's web site.

Il
Arp MENT

2.1 Subject to the terms of this Agreement, Principa! herety appoints Provider as its agent, as
such term is utilized in the GLBA. for the sole Purpose of collecting, maintaining and
disseminc:ting Data fom Participants, This agency appointment js effective as of the
fegistration date of Principal’s initial user,
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Hl.
Ri NTS RESPONSIBILTIE PRINCIPAL

3.1 Principal agrees that Principai's use of the Data dispiayed at Provider's web site will be for
the sole purpose of identifying merchandise and/or persons suspected in crimes against
property of in crimes against Persons in which property is involved.

3.2 Principal agrees not 1o divuige Dalo or information obtained through Principal’s access 1o
Provider's web site to anyone other than Authorized Officiais and persons with Principal's
agency entitied 1o raceive lhe Dala or intormation pursuant to statute, rule or regulation,

33 Prncipal agrees that pPasswords provided by Provider to Principal enabling Principal to utilize
Provider's web site will be made known oniy to Authorized Officials of Principal and that only

those Authorized Officials will be permilted to use the Passwords or otherwise access the

3.4 Principal agrees not to use the Daig or informatfion displayed of Provider's web site for any
unlowful purpese, or in any manner, which MaAy crecte fiability for Provider or Parficipants.
Principal agrees its use of the Data or information conlained at Provider's web sile will not
be other than as permitted by iaw or the rights duly granted to Principal in carrying out
Principal’s official duties.

3.5 Prncipal agrees 1o act in CGccordance with lows ond procedures within Participant's
Jurisdiction, and agrees to nolify the designated Law Enforcement Agency for Principal's
jurisdiction prior to requesting additional information about Data. to ploce an item on hold
status, or to confiscate an item found in q business outsige of Principai’s jurisdiction,

3.4 Principal agrees to submit QcCcurate intermation, inCluding but not limited o volid Principal
C€ase numbers for specific tems and/or Suspects os well as the identity of Ihe Authorized
Official, in conducting any search or use of Provider's web site.

3.7 Principal agrees it has no ownership rights to Qny password or user name that may be
vtilized by Principal pursyant 1o this Agreement. For security puposes, Principal agrees 1o
change its pPassword(s) every 90 days.

3.8 Principal is responsible for insuring that PAncipal's horgware can connect 1o Provider's
website vig ihe internet.

3.9 Principal is responsible for insuring complionce among businesses in Principal's jurisdiction,
Principail agrees ic not discourage entities that purchese Pre-owned persong; property
and/or use personal propery os loan colioteral from becoming Participants, ang 10 nol
discourage Perticiconts from furnishing Datg 1o Provider,
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D NSIBILI P D

Provider ogrees to operaie and maintain an eiectronic database ai its web sile for the
purpose of receiving anag disseminating Doto from Participants for the sole use of Law

Enforcement Agencies,

Provider ogrees 1o provige dotabase features in accordance with Attachment “AM
attached o this Agreement,

Provider agrees 1o implement commeicially reasongbie etorts to rnaintain Principal's
Qccess to Providers web site through Provider's server, However, from time fo time,
maintenance will be required 1o be pertormed, as wel as developments and modifications
to Providers web site and on Provider's server. Principal ackrowledges that Provider has no
responsibility for the service or operation of the Internet, ang that Provider makes no
representations in this 'égard. Inferne! service is subject to limitations Coused by local
landiines, otmaospheric or technical conditions and may be iemporarily unavailable, imited,
infermrupted or curtaiied,

Provider agrees lo faciiitale Principal's access to Ihe Data by Passwords and user nomes
selected by Principal {within feasonable parameters established by Provider;, dliowing
Principal to search and retieve Data for the sole purpose of identifying stolen merchandise
ond persons suspecied of crimes involving property,

Provider agrees to provide Principai with secure access to g report detailing the usage of
Provider's web site by Authorized Officiats.

V.
NDI FOR PRINCIPAL'S A AND USE OF Provip 's WEs Sire

By enlering into this Agreement, Principal represents it is g Law Enforcement Agency as that
term is defined in Section |, Principat's appointment of Provider as agent is made in order lo
obtain information of @ financigl institution in connection with the performance of the
official duties of Principal. as is contemplated by the GLBA.

Provider may moedify or ubgrade ony aspeclt(s) of Provider's web site ot any time without
nolice to Principal.

Al Data is provided solely by Participants using Panticipani's proprietory operational
software. Therefore, Provider cannot and does not represent or endorse the complefeness,
accurocy or reliability of the Data disployed through Providers web site, nor the
functionaiity of Participani’s operational software. Principal acknowledges that any
reliance by Principal or Qny Law Enforcemen Agency upon any Dalc or other information
displayed or distributed through Provider's web sile shall be a1 Principal’s sole sk, Upon
notice by Pardicipants or Lqw Enforcement Agencies, Proviger feserves the right, in ils sole
discretion, to correct ony errors or omissions in the Daig contained in ony porion of
Provider's web site,

Provider reserves the right at gl times to disclose any intormation gs necessary io sotisty any
law, regulation, Or government fequest, or to edit, refuse to post or 10 remove ony Data or
information. in who'e of in port. that in Provider's sole discretion s deemed 1o be in violation
of local, stote and/or federal law
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6.1 The initial ferm of the coniract wil be iweive 112) months.

4.2 This Agreement wil become effeclive as of Ine dale first set forih above and remain in

6.3 This Agreement wil! be outomatically renewed for successive additiono! one-year terms
unless Principal provides Provider written nolice of canceliation gt ieast thirty (30) days prior
to the expiration of the initigl term of any renewal term thereafter. In the event of renewal,
Principal agrees 1o pay Provider an annual subscription fee for the renewal period within 30

days of invoice.

6.4 Provider may terminate this Agreement for Convenience by providing thirty (30) days written
notice. In the event of termination, Provider must remit to Principal on g Pro~rated basis that
portion of the annual subscription fee poid by Principal from the daote Provider terminates
this Agreement for cenvenience untii the end of the applicoble Gne-year term. Principol
may terminate this Agreement for convenience by providing thirly (30) days written notice,
provided such termination shall not relieve Frincipal of its rayment obligations to Provider
hereunder or enfille Principal to any refund of prepaid annug| subscription fee.

&5 Provider may immedictely and without notice, ‘ermincte this Agreement for couse. at
Providers sole option, if Principal: {a) fails 1o PQy any onnual subscripfion fee owed 1o
Provider under this Agreemen; (o) fails to perform in accordance with jis responsibilities
conlained in Section i of Ihis Agreement; (c) foils to perform any other obligation required
of Principal under this Agreernent: or {d) violates any lkaws, rules or reguiations. I termination
occurs. Provider sholl be entitled to receive from PFrincipal all Smounts and charges owed
under this Agreement, in addition to all other legal and equitable remedies then and there
ovoilable under Texas law.

6.4 Provider's client support ond Iraining is avoilable fo Principal at no additional cost when
performed by telephone or email. Principal may reques! Provider to trave! io Principal's
location for speciaiized training and support. These speciat services will be provided at
agreed upon rates for time. materials, travel, lodging. andg miscellaneoys expenses,

8.7 Principai may immedic?ery and without notice, terminate this Agreement, a! Principal’s soe
optien, if Provider: {a) fails to perform in accordonce with its responsibilities to Principal
contained in Section IV of this Agreement: b} fails to perform any other obligation requirec
of Provider under this Agreement: or (€] violates any laws, rules or fegulctions. |f lermination
Ccurs, as Principal's sole and exclusive remedy. Provider shall remit {o Principal on Q pro-
rated basis that portion of the annual subscription fee paid by Pincipal from the date
rrovfder commils any brecch described above unti the end of the applicabie one {1) yaar
erm,
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7.1

8.

PROVIDER SPECIFICALLY DISCLAIMS ALL REPRESENTATIONS, CONDITIONS, AND WARRANTIES,
WHETHER EXPRESS OR IMPLIED, ARISING BY STATUTE, OPERATION OF LAW, USAGE OF TRADE,
COURSE OF DEALING, OR OTHERWISE, INCLUDING BUT NOT LIMITED 10, WARRANTIES OR
CONDITIONS OF MERCHANTABILITY, MERCHANTABLE QUALITY, SATISFACTORY QUALITY, OR

WEB SITE, INCLUDING ALL DATA, CONTENT, SOFTWARE, FUNCTIONS, MATERIALS AND
INFORMATION MADE AVAILABLE ON OR ACCESSED THROUGH PROVIDER'S WEB SITE |5
PROVIDED "AS i5" wiTH ALL FAULTS AND WITHOUT WARRANTY OF ANY KIND. PROVIDER DOES
NOT WARRANT THAT THE FUNCTIONS CONTAINED IN PROVIDER'S WEB SITE OR ANY DATA,
MATERIALS OR CONTENT CONTAINED THEREIN WILL BE UNINTERRUPTED OR ERROR FREE, THAT
DEFECTS WILL BE CORRECTED, OR THAT THE PROVIDER'S WEB SITE OR THE SERVER THAT MAKES I7

Vin.
D ATl

Provider shall not be iiable for any claims, damages ana attorney fees Qrising from the
negiigent or illegal acts of Principai’s employees arising out of or related to Principal’s use of
Provider's web site.

attorney fees arising from the negligent or liegal acts of the empioyees of Provider and
Principal under this Agreemen, Provider and Principal shall be liable for the porticn of the
Claims, damages and attarney fees that arise from the negligert or flegal acts of that party
As delermined by the court adjudicating the matier or as Ggreed in any settiement.
Nothing in this Agreement, express or implied, i infended o confer upon any person, other
than the parties hereto, any benefits, rights, or remedies under or by reasen of this
Agreement.

Provider shail indemnity, hold harmiess, protect ond defend Pincipal and its officials,
officars, employees, agents ang authorized volunteers [the “Indemnitied Parties”) from and
against all [osses, obilities, judgments. costs, €xpenses, damages finciuding darriages 1o the
System), aitomey's fees, ang olher costs, inc!ucﬂ'ng all costs of defense, arising from al| suits
of law or actions of every nature for or on accounl of the infingement of any trade secrets,
Patents, rademarks, <opyrighis or other Proprietary tight of any other party Dy recson of tha
use or integration of ¥ proprietary materiqis, equipment. devices Or procasses, originaily
INCorporated, or pProvided and vsed. by Provider in the performance ol the services
Provided under this Agreement. Nc:w:ihsrcnding the foregoing, if the foregoing described
iosses, liabilities, judgments, COsls. expenses, damages and the like arise due to the misuse of
the Data or any other breach of this Agreement by Principal, Provider's hability unger this
Paragraph 10.1 shaii be reduceg Droponionoreiy by the amount of Ipss, liabiiity, judgment,
Cosl. expense, damage and the lixe arising due ic SUCh misuse or breach by Principal,

15460 N. DALLAS PARKWAY, SUITE 800 DALLAS, TEXAS 75248 1 $72361 000 s 972 3410900 w000 1.2656
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9.1

9.2

10.1

10.2

10.3

10.4

IX.

CoPYRIGH R INEERIN

Provider's web site i5 protected By copyright os o Cclieclive work ond/or compilation,
Pursuant to U.S, copyright lows. The confents of Praviders web site are only for the puUpose
desciibed herein. Al matericls contained on Provider's web site are protected by copyright,
and are owned or controled by Provider or the porty credited as the provider of the
content. Principal will abide by any additional copyright notices, information, or restrictions
contained in any content on Provider's web site.

Principal agrees not to decompile or Otherwise copy or use the Provider's web site for
purposes of reverse engineering or reconstruction,

X,

Misceliangous

Provider may Qssign or delegete all or part of Provider's fights or duties under this Agreement
without notice to Principal. Principol may not make any assignment of this Agreement
without Provider's prior writien consent, which will not be unreasonably withheld.

If any provision of this Agreement is held lo be unenforceable, in whole or in porl, such
holding will not affect the vaiidity of the other provisions of this Agreement, uriless Provider
deems the unenforceable provision 10 be essential 1o this Agreement, in which cose
Provider may terminate this Agreement, effective immediotely upon notice to Principaq,

Neither party wili be liable for any failure or delay in performing an obligation under this
Agreement that is due lo causes beyond its feasonable contro!, such gs natural
catastrophes, governmental gels or omissions, laws or regulations, labor strikes or ditficuliies,
ransportation stoppages or slow-downs,

This Agreement shall be govemed by and construed in occordance with the iaws of the
State of Texas, without 'égard to conflicts of aws provisions, Sole and exclusive jurisdiction
for any action or Proceeding arising oul of or related to this Agreement shall be in an
gppropriate state or federal court located in the State of Texas.

15660 N. DALLAS PARKWAY, SUITE 800 DALLAS, TEXAS 75248 P72.261 0900 19772 35 1.0901  v#500.3)1 24356
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AGENCY AGREEMENT - Aftachment ‘A’

TOTALTRACK SERVICE PACKAGE INCLUDES!

¥ Ndtional Search Capability
Transaction records from all Participants located in the Continental United States

are available for investigative search.

> 3 Years of Searchable Datq
36 months of transaction records are available for investigative search.

> NCIC Bdract
LeadsOnline wil| aulomatically check all seridlized items sold in your pawn and
secondhand stores against the NCIC database and report hits back to your

agency.

» 300 Saved Searches
Saved Searches feoture automatically runs searches continuously at the discretion
of Authorized Ofticials.

» ID's for 1-5 Authorized Officials
Authorized Officers are provided with individual Qaccounts. Access is granted upor
registration by Authorized Officials and verification by Provider.

» eBay First Responder System - 240 Search Units Y
eBay First Responder System provides investigaiive search access to more than 500
million eBay listings, inCluding seller and buyer contact information and history.

> Hit Alerts to Emadail/Cell
Hit Alerts provide nofification to Authorized Officials via email and/er via an emaii-
enabled cell ghone when a new match (*hit') for @ saved search is detected in the
system.

> Ticket Assistant
Ticket Assistant provides for eniry of Date from non-computerized pawn and
secondhand stores into the LeadsOnline database.

> Suspect Tag
Suspect Tag facilitates infer-agency communication, enabling Authorized Officials
lo notity other agencies of suspect aclivity for sake of colioboration and avoidance
of duplication of effor.
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10.5  This Agreement constitutes the entire ogreement between the parties, and shall supersede
all prior agreements ana understandings. if any, between the parties respecting the subject
maiter hereof.

PROVIDER PRINCIPAL
LteadsOnline lc_ Hidaigo Ceo heriff's Depariment

_%7‘4/ b
By: (£ = : ) B -
/// c”
Print Name: Dovid K. Finley prnt Name: Oscar L. Garze .

Title: President & CEQ Tifle: 'B*efﬂdi’nq @omw{-’:s;&nu < (Li' f-t' Hm\ﬂw .
o
Date: 4/'4 z / o Date: _{5 |22 ,} (O . .
Address: 15640 N. Dallas Pkwy., Sulte 800 Address: 3100 § Hwy 281
Dalias, Texas 75248 Edinburg, TX 78540

Federal Tox I.D. # 42-1 720332 Federal Tax I.D. #




LEADSONLINE LLC

Hidalgo County Sheriff’s Department

AGENCY AGREEMENT
Approved in CC on June 22, 2010

ATTEST:

HIDALGO COUNTY CLERK
100 NORTH CLOSNER
EDINBURG, TEXAS 78539

\_
Arturo Guajardg/lr., County Clerk

6/21710



