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TERMS AND CONDITIONS OF ALARM MONITORING AGREEMENT

. Introductory Provision
This Alarm Monitoring Agreement (hereinafter called this “Agreament’) is entered into the date of accentance thereof by tne
Company between the Company and the Subscriber indicated on the tront page of this Agreement

Il Monitoring Service

A, Subscriber has furnished Company on the front page of this Agreement under heading “Authorized Individuals To Be Notifisd”
with @ written (ist. in order of priority, of the names and telephone numbers (hereinaftar called a "station” in the singular, and
“stations” in the plural) of those responsible parties Subscriber designates Company notify (in sequence until contact is made) it
Company receives any emergency signal emanating from an alarm protective device (hereinatter called *alarm devices”) located
on the premises of Subscriver as described under heading “Location of Alarm Devices” on the front page of this Agresment
(herginafter called the "Premises’). Company shall have no respansibility for the failure, neglect or refusal ofany party at a station
o respond to the condition nor for errors or mistakes made by Subseriber in the names or {elephone numbers of the stations. Al
changes and revisions to stations shall be supplied to Company in writing, signed by Subscriber and shall be effective anly after 2
reasonable fime (but notless than 5 days) after the notification is received by Company.

B, Company shall anly monitor the occurrence of conditions and events marked under heading "Canditions Monitored” on the
front page of this Agreement. and Company disclaims (and Subscriber accepts that Company is disclaiming) any oallgation to
monitor the occurrance of any other conditions on the Premises. Company agrees only (i) to moritor signals to Company fram
alarm devices of Subscriber, (I 1o respond to an alarm condition by a direct telephone call to a station or stations designated by the
Subsriber, and (i) to notify the local autharities (depending on the alarm condition reported) listed under heading "Local
Authorities o Be Notified” on the front page of this Agreement by direct telephone call in the event the response received from the
Subscriber's designated station so contacted is ursatisfactory in the sioe discretion of Company (hereinafter, collectively, call the
"Service'); provided, howaver that Company shall have absolUte discretion to datermine which appropriate local authorities are to
be notified depending on the alarm condition reported; and further provided; and furiter provided that Company shall not be
reguired to give notification of an emergency signal from the alarm devices of Subscriber if Company has reasanable grounds to
believe thatan emergency condition doas not exist,

C. This Agresment as to Subscriber shall become effective only when (i) Subscriber shall have completed, to the extent
satisfactory 1o Company, the information required of Subscriber on the front page of this Agreement and shall have signed this
Agreement in the two indicated places, (i) an authorized agent of Company shall have signed this Agreement after completion of
the information on the front page required of Subscriber, (iii) Company shall have accepted payment of the initial installiment of the
tee (as hereinafter defined) to be paid for the Service by Subscriber, and (iv) when the installer (or other qualiied individual) of the
alarm devices on the Premises of Subscriber shall have sent an acceptable test signal received and acknowledged as acceptable
by Company on the alarm devices of Subscriber which monitors the occurrence of Conditions Monitored.

Il Menitoring Service Fees and Ranewal

A. For the Service required of Company under this Agreement. Subscriber agrees to pay Company the fee (hereinafter call the
"fee"} set lorth under heading “Fees - Tarms - Payments™, on the front page of this Agreement in the manner likewise satorth on the
front page of this Agreement. In the event any installment of the fee is not paid within 10 days after due, Company may impose and
collect from Subscriber a delinguency charge of 5% of the matured amouni or $5.00, whicheveris more.

B. This Agreement shall be for the initial Term set forth in the hezding "Fees - Terms = Payments™ on the front page of this
Agreement, and shall be automatically ranewed for successive like pariods of lime thereafter on the same terms and corditions
(except for the lee and method of payment thersof o Company) unless either Subscriber or Company shall have notified the other
of its decision to the contrary at least thirty (30) days prior to the expiration of initial Term or the next renewal periad of this
Agreement, as applicable. If, for any renewed period atter the Initial Term, Company shall determine an increase in the fee is
appropriate, ara change in the method of payment is praper. Company shall notify Subscriber prior o the expiration of the period for
cancellationof this Agreement, with respect (o the next renewal period, and it this Agreemant is not so cancaled by Subscriber, the
new fee and new payment schedule shall be deemed accepted by Subscriber and shall be applicable during the next renewal period
and all subsequent renewal periods until again changed in accardance with this Agreement.

C. Subscriber shall be in defauit under this Agreement (i) if Subscriber shall fail to pay any installmant of the fee withiri ten [ 10) days
after due: (il it Subscriber shall fail to comply with any term, provision or covenant of this Agreement, ather than the payment of
installment of the fee, and shall not cure such failure within ten (10] days after written notice thereaf to Subscriber, or (iii) to the extent
permitted by law, if bankruplcy or Insolvency proceedings are commenced against Subscriber

Upon the ocourrence of any of such events of defauft. Company shall have he aption. in its sole discretion to, without any natice or
demand whatsoever; (i) terminate this Agreement. discontinue the service to the Subscriber and recover then matured instaliments
of the fee due from Subscriber and all ather Ioss and damage with Company may suffer raason of such termination, including the
cost of discontinuance of the Service to Subscriber or (il) recover then matured instalments of the fee due from Subscriber and
continue the Service to Subscriber in which case, Company shall be entitlad to racaver, in addition o the matured instalimants of the
fee due, the lees due under this Agreement for the continued Service. Pursuit by Company of any of the aforegoing remedies shall
not preciude pursLit of any of the other remedies herein provided or any other remedies provided by law, nor shall pursuit of any
ramedy herein provided constitute a forfeiture or walver of any damages accruing o Company by reason of the violation of any of
the terms, provisions and covenants of this Agreement. Forbearance by Company to enforce one or more of the ramedies herein
provided upon default by Subscriber shall not be deemed or construed 1o constitute a waiver of such default.

IV. Limilation on Liability
A, Company owns noneof the alarm devices located on the Premises and has no respansibility for the condition and/or functicning
thereol; and the maintenance, repair, service, replacement or insurance of the alarm devices are not the obligation of respansibility
of Company. After written notice (stating an effective date} to Subscriber. this Agreement may be suspended. in Company's sole
discration, should the alarm devices located on the Premises become 50 disabled or so substantially damaged that further Service
to the Subscriber is reasonable impracticable. The Company has and assumes no liability for interruption of service due 1o strike,
riots. floods, fires. casualty, failure of equipment. acts of God, or any olher causes beyand the reasonable control of Company.
Company will not be required to supply Service 1 a Subscriber while interruption of Service s due to any such cause whether at the
Premises or lhe monitoring location of Company. Since signals from alarm devices to company are usually received by means of the
telephane system, Company shall not be responsible for intarruptian in Service due fo any telephone or telephone service failure.
The availability of Service and response times are, in the main, governed by the telephone system; and Company assumes no
liability for delays caused by said system regardless of where such failure be located
B. Subscriber is responsible for complying with any local or ather governmental ordinances of laws which may require a license
permit, fee or other charge with respect to alarm devices. Subscriber understands that local governments or entities may imposes

fines, penalties or charges for any false alarm or signal which summons emergency ald unnecessarily, SUBSCRIBER

AGREES TO ASSUME ALL RESPONSIBILITY FOR ANY FALSE ALARM OR
EMERGENCY SIGNAL GIVEN BY THE ALARM DEVICES ON THE PREMISES.

Subscriber agrees to indemnify Company against and hold Company harmless from any Losses (as herenafier defined) witn
raspect therato. lf Company reasonably determines that the alarm devices of Subscriber are generating an excessive number of
false alarms or emergency signals. Company may, after written notice to Subscriber, require Subscriber 1o pay a reasonable
surcharge fee for processing faise alarms or emergency signals, if Company determines in its sole discretion that excessive
generation continugs after such notice to Subscriber.

C. EVEN IF THE ALARM DEVICES OF SUBSCRIBER ARE TESTED REGULARLY
AND THE COMPONENTS ARE OPERATING IN ACCORDANCE WITH
SPECIFICATIONS, THERE CAN BE NO WARRANTY, REPRESENTATION OR
GUARANTY THAT IT WILL NOT BE COMPROMISED OR CIRCUMVENTED BEFORE
THE ALARM DEVICES COMMUNICATE AN EMERGENCY SIGNAL TO COMPANY
OR THAT IT WILL PROVIDE ADEQUATE WARNING IN ANY GIVEN SITUATION. Foral

these reasans. Subscriber is responsible for insuring life and property with the types ang amaunts of insurance that Subscriber
deemsappropriate.

D. Company assumes no liability to Subseriber, or to anyone claiming through Subscriber whatsoever for the Service, except 1o
the extent specified in Paragraph E. below, Subscriber acknowladges and agrees that Company is notan insurer and that the fee is

not designed to provide Insurance coverage. COMPANY MAKES NO GUAHANTY.
REPRESENTATION OR WARRANTY, INCLUDING ANY WARRANTY OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE OR
OTHERWISE, TO SUBSCRIBER, THAT THE SERVICE WILL PREVENT LOSS OF
LIFE, PERSONAL INJURY, PROPERTY DAMAGE. ECONOMIC OR ANY OTHER
LOSS BY BURGLARY, ROBBERY, FIRE OR OTHERWISE, OR THAT THE SERVICE
WILL IN ALL CASES PROVIDE ADEQUATE WARNING OR PROTECTION, NOR
DOES COMPANY HAVE OR ASSUME ANY RESPONSIBILITY TO SUBSCRIBER, OR
TO ANYONE CLAIMING THROUGH SUBSCRIBER, WHATSOEVER FOR ANY LOSS
OF LIFE, PERSONAL INJURY, PROPERTY DAMAGE, ECONOMIC OR OTHER
LOSS SUSTAINED AS ARESULT OF ANY CAUSE WHATSOEVER INCLUDING THE
NEGLIGENT PERFORMANCE BY COMPANY OR FAILURE TO PERFORM BY
COMPANY ANY OBLIGATION UNDER THIS AGREEMENT. IF COMPANY OR
COMPANY'S RELATED PARTIES (AS THAT TERM IS HEREINAFTER DEFINED)
SHOULD, NEVERTHELESS, BE FOUND LIABLE TO SUBSCRIBER, OR TO
ANYONE CLAIMING THROUGH SUBSCRIBER, WHETHER DIRECTLY OR
INDIRECTLY, FOR ANY LOSS OF LIFE, PERSONAL INJURY, PROPERTY DAMAGE,
ECONOMIC OR OTHER LOSS ARISING UNDER OR RESULTING FROM THIS
AGREEMENT OR OTHERWISE, REGARDLESS OF CAUSE OR ORIGIN, ON ANY
BASIS WHATSOEVER, EVEN IF THE RESULT OF THE NEGLIGENCE OF
COMPANY AND/OR COMPANY'S RELATED PARTIES. WHETHER SUCH
NEGLIGENCE BE SOLE, JOINT OR CONCURRENT. ACTIVE OR PASSIVE,
ORDINARY OR GROSS, COMPANY'S AND COMPANY'S RELATED PARTIES
COLLECTIVE TOTAL MAXIMUM LIABILITY IS LIMITED TO AND SHALL NOT IN ANY
CASE EXCEED THE GREATER OF AN AMOUNT EQUAL TO ONE-HALF (1/2) THE
FEE OR $250.00, WHICH SHALL BE THE COMPLETE AND EXCLUSIVE REMEDY
AGAINST COMPANY AND COMPANY'S RELATED PARTIES.

E. Subscriber acknowledges that it is impractical and extramely difficult to fix the actual damage, it any, which may proximately
result from a failure by Company to perform any of the obligations contained in this Agreement, because of, amang other things
(1) the uncertain amount of value of a Subscriber's property ar the praperty of others kept on the Premises which may be lost,
stolen, destroyed. damaged or otherwise affected by accurrences which the Service is designed o detect or avert:
. (2)the ungeﬂamty of the responsa time of any police or fire department, should the palice of fire department be dispatched by
mpany: an
(3] theinability to ascertain whatportion, if any, ofany loss would be proximately caused by Company s failure o perform.

SUBSCRIBER UNDERSTANDS AND AGREES THAT IF COMPANY OR COMPANY'S
RELATED PARTIES SHOULD BE FOUND LIABLE TO SUBSCRIBER OR TO
ANYONE CLAIMING THROUGH SUBSCRIBER. WHETHER DIRECTLY OR
INDIRECTLY, FORLOSS OF LIFE, PERSONAL INJURY. PROPERTY DAMAGE,

ECONOMIC OR OTHER LOSS ARISING UNDER OR RESULTING FROM THIS
AGREEMENT OR OTHERWISE, REGARDLESS OF CAUSE OR ORIGIN, ON ANY
BASIS WHATSOEVER. EVEN IF THE RESULT OF THE NEGLIGENCE OF
COMPANY AND/OR COMPANY'S RELATED PARTIES. WHETHER SUCH
NEGLIGENCE BE SOLE. JOINT OR CONCURRENT. ACTIVE OR PASSIVE,
ORDINARY OF GROSS. COMPANY'S AND COMPANY'S RELATED PARTIES'
COLLECTIVE TOTAL MAXIMUM LIABILITY TO SUBSCRIBER AND ANYONE
CLAIMING THROUGH SUBSCRIBER IS LIMITED TO AND SHALL NOT IN ANY CASE
EXCEED THE GREATER OF AN AMOUNT EQUAL TO ONE-HALF (1/2) THE FEE
RECEIVABLE BY COMPANY UNDER THIS AGREEMENT OR $250.00, AS
LIQUIDATED DAMAGES AND NOT AS APENALTY, AND THIS LIABILITY SHALL BE
EXCLUSIVE, COMPANY AND COMPANY'S RELATED PARTIES SHALL NOT BE
LIABLE FOR CONSEQUENTIAL OR INCIDENTAL DAMAGES EXCEPT TO THE
EXTENT OF THE LIQUIDATED DAMAGES HEREIN PROVIDED.

F-In the event any third party, including any insurance carrier of Subscriber, a person claiming through Subscriber of any other
fhird party, makes any claim or commences any action against Company related in any manner to this Agreement or the Service
regardless of cause of origin, whether based upon or due to alleged defects, acts or omissions, active or passive negligence, strict
or product liability, breach of warranty or contract, or otherwise, Subscriber agraes to indemnify Company and 1o hold Company
harmiess against all Losses in excess of the monetary limits provided in Paragraph Dand E of this Section.

G. WHEN SUBSCRIBER AGREES TO INDEMNIFY COMPANY IN THIS
AGREEMENT, SUBSCRIBER (AT HIS SOLE COST AND EXPENSE) AGREES TO
INDEMNIFY. KEEP INDEMNIFIED, DEFEND AND HOLD COMPANY, AND ANY OF
ITS PRESENT OR FUTURE OFFICERS, DIRECTORS, EMPLOYEES, PARENTS,
SUBSIDIARIES, AGENTS, SUCCESSORS, ASSIGNEES, CONTRACTORS,
LICENSEES OR AFFILIATES AND ANY OTHER PERSON WHOMSOEVER ACTING
FOR OR ON BEHALF OF COMPANY (COLLECTIVELY, HEREIN CALLED
‘COMPANY'S RELATED PARTIES") HARMLESS FROM AND AGAINST ANY AND
ALL CLAIMS, DEMANDS, ACTIONS, CAUSES OF ACTION, DAMAGES, LOSSES,
LIABILITIES, FEES (INCLUDING ATTORNEY'S FEES), COSTS (INCLUDING COSTS
OF COURT), AND EXPENSES (COLLECTIVELY, HEREIN CALLED “LOSSES’) IN
ANY WAY OR MANNER WHATSOEVER ARISING FROM OR ATTIRBUTABLE TO
THE MATTER(S) BEING INDEMNIFIED AGAINST EVEN IF THE RESULT OF THE
NEGLIGENCE OF COMPANY AND/OR COMPANY'S RELATED PARTIES,
WHETHER SUCH NEGLIGENCE BE SOLE, JOINT OR CONCURRENT, ACTIVE OR
PASSIVE. ORDINARY OR GROSS. EACH AND EVERY COVENANT BY
SUBSCRIBER TO INDEMNIFY AND HOLD COMPANY HARMLESS SHALL SURVIVE
THE EXPIRATION, TERMINATION OR CANCELLATION OF THIS AGREEMENT.

ACKNOWLEDGMENT OF CUSTOMER

SUBSCRIBER SPECIFICALLY ACKNOWLEDGES THAT THE LIMITED LIABILITY
ASPECT OF THIS AGREEMENT CONSTITUTES THE ESSENCE OF SAME AND
SUBSCRIBER SPECIFICALLY AGREES TO BE BOUND, WITHOUT LIMITATION OR
RESERVATION, TO EACH AND EVERY PROVISION OF THE PARAGRAPHS
CONTAINED IN THE “LIMITATION ON LIABILITY" SECTION OF THIS AGREEMENT
INCLUDING THOSE PARAGRAPHS REDUCING, LIMITING OR ELIMINATING
WARRANTIES, REPRESENTATIONS, CONTRACTUAL OBLIGATIONS AND
DAMAGES AND REQUIRING INDEMNIFICATION. SUBSCRIBER FULLY
UNDERSTANDS THAT EXECUTION OF THIS ACKNOWLEDGEMENT
CONSTITUTES ASPECIFIC INDUCEMENT FOR COMPANY TO EFFECTUATE THIS
AGBEEMENT.

SUBSCRIBER

V. Assignment, Transfer or Subcontracting
A Company may assign its rights, oblig under this Agt L, in whole or in part, without any written consent of

Subscrber. Subscriber heraby consents to and shall acknowledge every such assignment or subcontract as shall be requested by
written notice given by Company fo Subscriber. Subscriber further covenants and agrees that, (i) any such assignee or
subcoriractor shall have and be entitied to exercise any and all discretion, rights and powers of Company, under this Agreement, b
ut such subcontractor's or assignee's liabllity shall be limited as set forth In this Agreement to the same extent as Company's {ii) after
notice from Company to de so, Subscribar will perform all of his obligations under this agreement for the benefit of the subcontractor
ur assignee, and will pay all instaliments of the fee and any and all other amounts payable to Company by Subscriber under this
Agresmentto such subcontractor or assignee or to any ofher party designated by such subcontractor of assignee, notwithstanding
any defense or claim of whatever nature, either by reason of breach of this Agreement or otherwise which Subscriber may not or
hereafter have as against Company (Subscriber reserving his right to have recourse directly against Company on account of any
such defenses or claims). and (i) if Company shall fully assign its rights under this Agreement and give writien notice thereof to
Subscnber, then Company shall be released from and affer the date of such Assignment of further responsivility under this
Agreement {such provision not altering the provisions of clause (i) afore) and. (iv) Subscriber shall execute and deliver to Company
andits assignee or subcantractor such documentation or instruments as Company or its assignee or subcontractor may reasonably
reguira.

B. Tnis Agreement is not-assignable by Subscriber except upon the written consent of Company. which shall be at Company's
sole discretion

VI. Miscallaneoys

A. Any notice required or permitted to be given herunder by one party to the other shall bein writing and shall be mailed by first
class or express mail. postage prepaid, registered or cartified with return receipt requested, or sent by telex. telegram, telecopy or
othar similar frm of rapid transmission, or personally delivered tothe receiving party. All such communications shall be mailed, sent
or delivared at the physical address indicated on the first page of this agreement or at such other address as sither party may have
furnished the other party inwriting. Any communication so addressed and mailed shall be deemed to be given when so mailed. and
any nofice so sent by rapid fransmission shall be deemed fo be given when receipt of such transmission is acknowledged by the
receiving operator or equipment. and any communication o delivered in person shall be deemed to be given when receipted for by
Subseriber or Company, as the case may be. All invoicas by Company notifying Subscriber that an installment of the fee is dus shall
be mailed by first class mail, postage prepaid. to the biliing address of Subscriber indicated in the Introductory provision of this
Agreement (o such other address as Subseriber has furnished pursuant o the provisions of this Paragraph A} and such invoices so
addressed and mailed shall be deemed to be given when so malled

B. This Agreement shall be governed by the laws of the State of Texas and the United States of America, This Agreement may not
be changed orally, but only by an agreement in writing signed by the party against whom enforcement of any walver, change,
modification or discharge is sought, This Agreemant sats forth the entire agreement and understanding between the parties as to
ihe subject matter of this Agreement. and merges and shall supersede all prior agreements, commitments, represantations,
writings. negotiations and discussions between them except that all acknowledgments, representations and warranties made fo
Company herein shall survive the execution and delivery of this Agreement. Headings to Sections of this Agreement have been
inserted for convenient reference only and shall not modify, define, limit or expand the express provisions hereof, The pronouns
used in this Agreement shall be construed as masculine, feminine or neuter. singular or plural, as the occasion may require. Unless
the content otherwise specifies or requires, the Informational terms delineated. defined and amplified on the first page of this
Agresment shall have the same meaning throughout this Agreement. All schedules or eshinits annexed herelo and all documents
referredto herein are hereby incorporated in and made a part of this Agreement as setforth in full herein. Each individual signing this
Agreement represents and warrants to every party hereto that he is duly authorized to execute same in the capacity stated and as
an act of the entity for whom he signs. Time is of the essence to this Agreement and each and every provision thereof, If any
provision of this Agreement i held illegal, Invalid or unenforceable under present or future laws, such provision shall be fully
severable, and this Agreement shall be construed and enforced as if suchillegal, invalid or unenforceable provision had never been
a part hereof. and the remaining provisions of this Agreement shall ramain in ful force and effect and shall not be affected by the
llegal, Invalid or unenforceable provisian or by its severance therefrom, Furthermore, inlieu of suchillegal, invalid or unenforceable
provision, there shall be automatically added as a part of this Agreement a provision as similar in tarms to such ilegal. invalid or
uneniorceable provision as may be possible and be lagal. valid and enfarceable. This provision shall be deemed paramount and
confrol over all other provisions of this Agreement. This Agresment shall be binding an the hairs, personal representatives,
suceessors and assigns of the parties hereto. This agreemeant may be execuled in several counterparts, each of which shall ba fully
effective as an original and all of which, together. shall constitute one and the same instrument, Whenever Company is entitied to
consent to any act, matter of thing. ‘with or without cause™ or whenever in this Agreement any act, matter or thing is to be
“satisfactory to Company’, “acceptable to Company”, “approved by Company”, or words of similar import, or whenever in this
Agreement Company is entitied to act or nat 1o act “in its sole discretion” or otherwise whenever in this Agreement Company is
granted discretion, such discretion, accaptance, consent, approval or satisfaction {orlack thereof) may be withheld or exercised by
Company, as the case may be. for any reason or for no reason, whether or not such refusal or exercise is arbitrary, uncontrolied or
unreasonable, and any such refusal or exercises shall not be subject to appeal to or to adjudication by courts of law or otherwise.

C. This Agreement s binding on Company only if signed on the first page of this Agreement by a duly authorized representative
of Company. This Agreement may only be allered or modified by a documentin writing signed by both parties hereto,
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Thank you,
celin

|
! Colin Ashburn, CPP
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600 Ash Avenue- P.O. Drawer 3097
MecAllen, TX 78501
State Lic. B4881 - Fire Lic. ACR-86318-816

M Tel. (956) 682-6005 - Fax 213-1147

We send the police there in a hurry!

June 18™ 2013

Addendum to Commercial Alarm Monitoring Agreement between the County of Hidalgo
and Superior Alarms whether already existing or a new agreement after the date of this
addendum.

1. The County of Hidalgo is allowed to terminate this Agreement at any time without
cause on 30 days written notice to customer,

2. Paragraph IV. B. add to beginning of paragraph : "Any indemnity of Subscriber herein
is limited to the extent Subscriber s allowed by law to indemnify or grant an

indemnity,”

County of Hidalgo Superior Alarms

2802 South Business Highway 281 600 Ash Avenue
Edinburg, Texas 78539 McAllen, Texas 78501
956-318-2626 800-580-6001




