CASO Document Management
Software Maintenance Agreement

This Agreement is made and entered into this __1_day of January , 2014 by and
between CASO Document Management, a Digitech Dealer with its principal offices at 3453 IH
35N, Suite 215, San Antonio, TX 78219 (“Service Provider”), and the company, person or entity
executing this Agreement as the “Licensee” in the space provided below (“Licensee”):

NOW, THEREFORE. the parties mutually agree as follows:

1. DEFINED TERMS. The following terms shall have the meanings set forth below for all
purposes of this Agreement:

(a) Documentation. “Documentation” means electronic on-line material, including user
manuals, provided by Digitech, Inc. for the Software and that relate to the functional, operational
or performance characteristics of the Software.

(b) Error. “Error” means any defect or condition inherent in the Software that causes the
Software to fail to perform in accordance with the current Documentation published by Digitech,
Inc.

(c) EULA. “EULA" is defined in the recitals to this Agreement.

(d) Maintenance and Support Services. “Maintenance and Support Services” means all

professional services provided under this Agreement by Service Provider.

(e) Software. “Software” means (1) the current released version of the computer
software licensed by Licensee from Digitech, Inc. under the EULA and as listed on Exhibit B
attached hereto, and (2) at any time after Service Provider has delivered to Licensee a new
version of such computer software as an Upgrade and Enhancement under this Agreement, the
released version of such computer software last released prior to the current released version:
provided, that the Software will not include any prior released version of such computer software
that has been superseded for more than two (2) years (as determined from the date that
Digitech, Inc. first announced publicly, through its web site or otherwise, the general release of
the next later version of such computer software) by any later released version of such
computer software.

(f) Upgrades and Enhancements. “Upgrades and Enhancements” means any and all

new versions, improvements, modifications. upgrades, updates, fixes and additions to the
Software that Digitech, Inc. commercially releases to its end users generally during the term of
this Agreement to correct deficiencies or enhance the capabilities of the Software. together with
updates of the Documentation to reflect such new versions, improvements, modifications,
upgrades, fixes or additions; provided, however, that the foregoing shall not include new.
separate product offerings, new modules, re-platformed Software or new functionality.
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2. MAINTENANCE AND SUPPORT SERVICES.

Generally. Service Provider shall: (1) use its commercially reasonable efforts to correct any
properly reported Error(s) in the Software that are confirmed by Digitech, Inc., in the exercise of
its commercially reasonable judgment; (2) use its commercially reasonable efforts to correct any
properly reported defect(s) (non-conformity to functional specifications mutually agreed upon by
Service Provider and Licensee) in any configurations of the Workflow modules of the Software
that are created by Service Provider or any integrations of the Software with other applications,
software or hardware that are configured or created by Service Provider, which are confirmed
by Service Provider, in the exercise of its commercially reasonable judgment; and (3) upon the
request of Licensee, provide technical support and assistance and advice related to the
operation and use of the Software by Licensee, or any problems with any of the foregoing.
Service Provider shall undertake to report to Digitech Inc. for confirmation any reported Errors
promptly after receipt of proper notice from Licensee, in accordance with Section 4(c) of this
Agreement and Service Provider's current Error reporting procedures. Service Provider shall
undertake to confirm any reported defect(s) described in clause (2) above promptly after receipt
of proper notice from Licensee in accordance with Service Provider's current defect reporting
procedures. Service Provider shall perform services in an effort to correct confirmed Errors in
the Software or defects in configurations or integrations created by Service Provider promptly
after making such confirmation. Maintenance and Support Services generally will be available
during the hoursof _ 8 _am.to 5 p.m., _CT Time, Monday through Friday, excluding
holidays, or as otherwise provided by Service Provider to its end users purchasing continuing
Maintenance and Support Services in the normal course of its business, by on-line connectivity,
telephonically or both.

(b) On-Site Services. Upon the reasonable request of Licensee, and submission of a
purchase order for such services agreeing to pay for such services on a time and materials
basis in accordance with Section 5(a)(4), Service Provider may provide on-site Maintenance
and Support Services at Licensee's facilities in connection with the correction of any Error(s)
involving a mission critical function of the Software that is not functioning in a production
environment.

3. UPGRADES AND ENHANCEMENTS. Service Provider will provide to Licensee, in
accordance with Digitech, Inc.'s then current policies, all Upgrades and Enhancements to the
Software released by Digitech, Inc. during the term of this Agreement. Licensee acknowledges
and agrees that Digitech, Inc. has the right, at any time, to change the specifications and
operating characteristics of the Software and Digitech, Inc.’s policies respecting Upgrades and
Enhancements and the release thereof to its end users. Any Upgrades and Enhancements to
the Software and Documentation shall remain proprietary to Digitech, Inc. and the sole and
exclusive property of Digitech, Inc., and shall be subject to all of the restrictions, limitations and
protections of the EULA. All applicable rights to patents, copyrights, trademarks, other
intellectual property rights, applications for any of the foregoing and trade secrets in the
Software and Documentation and any Upgrades and Enhancements are and shall remain the
exclusive property of Digitech, Inc.
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4. LICENSEE'S RESPONSIBILITIES.

(a) Operation of the Software. Licensee acknowledges and agrees that it is solely
responsible for the operation, supervision, management and control of the Software, including
but not limited to providing training for its personnel, instituting appropriate security procedures
and implementing reasonable procedures to examine and verify all output before use. In
addition, Licensee is solely responsible for its data, its database and for maintaining suitable
backups of the data and database to prevent data loss in the event of any hardware or software
malfunction. Service Provider and Digitech, Inc. shall have no responsibility or liability for data
loss regardless of the reasons for said loss. Service Provider and Digitech, Inc. shall have no
responsibility or liability for Licensee's selection or use of the Software or any hardware, third
party software or systems.

(b) Licensee's Implementation of Error Corrections and Upgrades and Enhancements.
In order to maintain the integrity and proper operation of the Software, Licensee agrees to
implement, in the manner instructed by Service Provider. all Error corrections and Upgrades
and Enhancements. Licensee's failure to implement any Error corrections or Upgrades and
Enhancements of the Software as provided in this Section 4(b) shall relieve Service Provider of
any responsibility or liability whatsoever for any failure or malfunction of the Software, as
modified by a subsequent Error correction or Upgrade and Enhancement, but in no such event
shall Licensee be relieved of the responsibility for the payment of fees and charges otherwise
properly invoiced during the term hereof.

(c) Notice of Errors; Documentation of Errors. Licensee shall provide prompt notice of
any Errors in the Software discovered by Licensee, or otherwise brought to the attention of
Licensee, in accordance with Service Provider's then current policies for reporting of Errors.
Proper notice may include, without limitation, prompt telephonic and written notice to Service
Provider of any alleged Error. If requested by Service Provider, Licensee agrees to provide
written documentation of Errors to substantiate the Errors and to assist Service Provider in the
detection and correction of said Errors.

(d) Access to Premises and Systems. Licensee shall make available reasonable access
to and use of Licensee's premises, computer hardware, peripherals, Software and other
software as Service Provider deems necessary to diagnose and correct any Errors or to
otherwise provide Maintenance and Support Services. In addition, Licensee acknowledges and
agrees that Digitech, Inc. may be retained by Service Provider to provide Error corrections or
other Maintenance and Support Services directly to Licensee and, accordingly, Licensee shall
provide such same access directly to Digitech, Inc. Such right of access and use shall be
provided at no cost or charge to Service Provider or Digitech, Inc.

5. FEES, PAYMENTS, CURRENCY AND TAXES.

(a) Annual Maintenance Fees. Licensee shall pay to Service Provider annual
maintenance fees in the amounts invoiced by Service Provider.
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(1) Initial Software. The table on Exhibit B attached hereto sets forth the
aggregate invoice amounts for initial annual maintenance fees for each Software module initially
licensed, and for all Software modules initially licensed in the aggregate. Licensee shall be
required to submit a purchase order for this Agreement, in the amount of the initial annual
maintenance fees due hereunder, simultaneously with Licensee’s submission of its purchase
order for the license of the Software under the EULA.

(2) Additional Software. Service Provider shall invoice Licensee for annual
maintenance fees for all Software modules that Licensee additionally licenses under the EULA
promptly upon acceptance of Licensee’'s purchase order for the purchase of Maintenance and
Support Services for such Software.

(3) Renewal Periods. Service Provider shall invoice Licensee for annual
maintenance fees for renewal terms at least forty-five (45) days prior to the end of the then-
current term of this Agreement. In the event that any term of this Agreement for which annual
maintenance fees are payable is a period of less than twelve (12) calendar months, the annual
maintenance fees for such term will be pro rated based upon the number of calendar months in
such period (including the calendar month in which such term of this Agreement commences).

(a) (4) Time _and Materials Charges. Notwithstanding anything to the contrary, if
Licensee requests (1) Maintenance and Support Services that Service Provider is not obligated
to provide because of the provisions of Section 2(c), and Service Provider agrees to provide
such requested Services notwithstanding the provisions of Section 2(c), (2) on-site Maintenance
and Support Services in accordance with Section 2(b), or (3) any other services in the nature of
Maintenance and Support Services that Service Provider is not obligated to provide, or is not
obligated to provide in the manner requested, and Service Provider agrees to provide the
requested Maintenance and Support Services, then in any such case Licensee agrees that such
Maintenance and Support Services shall not be covered by the annual maintenance fees under
Section 5(a) and Licensee agrees to pay for such Maintenance and Support Services at Service
Provider's standard time and materials charges payable by end users who have not purchased
a continuing Software Maintenance Agreement from Service Provider. Service Provider shall
invoice License for all time and materials charges hereunder.

(b) Incidental Costs and Expenses. Licensee shall be responsible for all incidental costs
and expenses incurred by Service Provider in connection with the performance of this
Agreement. Examples of incidental costs and expenses include, without limitation, all costs and
expenses for tools, supplies, accessories, media and other expendables purchased or
otherwise used by Service Provider, on-line connection charges and out-of-pocket expenses
incurred at Licensee's request, including but not limited to travel, meals and lodging expenses
for on-site Maintenance and Support Services. Service Provider shall invoice Licensee for all
incidental costs and expenses hereunder.
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(c) Payments; Remedies.
(1) Annual Maintenance Fees. Licensee shall pay all invoices for annual

maintenance fees in full on or before the last day of the then-current term of this Agreement.

(2) Other Payments. Licensee shall pay all other invoices hereunder in full net
thirty (30) days from the date of invoice.

(3) Remedies. All past due amounts shall bear interest at the rate of one and
one-half percent (1.5%) per month (or, if lower, the maximum rate lawfully chargeable) from the
date due through the date that such past due amounts and such accrued interest are paid in full.
In the event of any default by Licensee in the payment of any amounts due hereunder, which
default continues un-remedied for at least ten (10) calendar days after the due date of such
payment, Service Provider shall have the right to cease to provide any Maintenance and
Support Services and Upgrades and Enhancements to Licensee unless and until such default,
and any and all other defaults by Licensee under this Agreement, shall have been cured.

6. LIMITED WARRANTY.

(a) Limited Warranty of Services. Service Provider warrants that the Maintenance

and Support Services shall be performed in a good and workmanlike manner and substantially
according to industry standards. In order to assert any claim that any Maintenance and Support
Services fail to conform to this limited warranty, Licensee must notify Service Provider in writing
of such claim within thirty (30) days after the date the alleged non-conforming Services are
completed. If, after such timely notice from Licensee, the Maintenance and Support Services in
question are determined not to conform to this limited warranty, Service Provider's sole
obligation, and Licensee's sole remedy, shall be for Service Provider to use commercially
reasonable efforts to re-perform the nonconforming Services in an attempt to correct the
nonconformity. If Service Provider is unable to correct such nonconformity after a reasonable
period of time, Licensee's sole and exclusive remedy shall be termination of this Agreement in
accordance with Section 8(b)(3)(B). This warranty specifically excludes non-performance
issues caused as a result of any circumstances described in Section 2(c) or (d), incorrect data
or incorrect procedures used or provided by Licensee or a third party or failure of Licensee to
perform and fulfill its obligations under this Agreement or the EULA.

(b)No Warranty of Upgrades and Enhancements. The EULA shall govern any limited

warranty or disclaimers relating to Upgrades and Enhancements of the Software provided to
Licensee under this Agreement, and no warranty is given under this Agreement with respect to
Upgrades and Enhancements.

7. TERM, RENEWAL AND TERMINATION.

(@) Term. Subject to the early termination provisions of Section 8(b), the initial term of
this Agreement (the “Initial Term”) shall commence on the day that Service Provider issues to
Licensee license codes for the Software modules licensed by Licensee under the EULA and
shall expire on the first annual anniversary of such date: and, except as otherwise provided in
Section 8(c)(3) below, the term of this Agreement shall be renewed: (1) at the end of the Initial
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Term, for a period from the first day after the end of the Initial Term through December 31 of the
calendar year in which the Initial Term ends; and (2) thereafter, annually on a calendar year by
calendar year basis.

(b) Early Termination.

(1) Automatic. This Agreement shall terminate automatically, without any other
or further action on the part of either of the parties, immediately upon any termination of the
EULA.

(2) By Service Provider For Cause. Service Provider shall be entitled to give
written notice to Licensee of any breach by Licensee or other failure by Licensee to comply with

any material term or condition of the EULA or this Agreement, specifying the nature of such
breach or non-compliance and requiring Licensee to cure the breach or non-compliance. |If
Licensee has not cured, or commenced to cure (if a cure cannot be performed within the time
period set forth below), the breach or non-compliance within (A) in the case of non-payment,
any breach of Section 1 of the EULA or any breach of Section 3 of this Agreement, ten (10)
calendar days after receipt of such written notice, or (B) in the case of any other breach or non-
compliance, twenty (20) business days after receipt of such written notice, Service Provider
shall be entitled, in addition to any other rights it may have under this Agreement, or otherwise
at law or in equity, to immediately terminate this Agreement.

(3) By Licensee.

(A) Eor Convenience. Licensee may terminate this Agreement at any
time, for any reason or for no reason, upon not less than sixty (60) days advance written notice
to Service Provider.

(B) For Cause. Licensee shall be entitled to give written notice to Service
Provider of any breach by Service Provider or other failure by Service Provider to comply with
any material term or condition of this Agreement, specifying the nature of such breach or non-
compliance and requiring Service Provider to cure the breach or non-compliance. If Service
Provider has not cured, or commenced to cure (if a cure cannot be performed within the time
period set forth below), the breach or non-compliance within twenty (20) business days after
receipt of written notice, Licensee shall be entitled, in addition to any other rights it may have
under this Agreement, or otherwise at law or in equity, to immediately terminate this Agreement:
and thereafter, so long as Licensee has complied in all material respects with it obligations
under the EULA and this Agreement and is current on all payment obligations under the EULA
and this Agreement, Licensee shall be entitled to a refund from Service Provider of the “unused
portion of the annual maintenance fees" for the then-current term of this Agreement. For these
purposes, the “unused portion of the annual maintenance fees” shall mean that portion of the
annual maintenance fees paid by Licensee under Section 5(a) with respect to the term of this
Agreement during which such termination of this Agreement is effective, equal to the total of
such annual maintenance fees multiplied by a fraction, the numerator of which shall be the
number of calendar months during the then-current term of this Agreement that remain until the
end of such then-current term, commencing with the calendar month after the calendar month in
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which such termination is effective, and the denominator of which shall be the total number of
calendar months in such then-current term determined without regard to such termination.

(C) Non-Renewal. Licensee may elect not to renew this Agreement at the
end of the then-current term of this Agreement by written notice to Service Provider on or prior
to the date payment is due under Section 5(c)(1) of Service Provider's invoice for annual
maintenance fees for the next succeeding renewal term of this Agreement.

(4) By Either Party in Accordance with Section 9. Either party may terminate this

Agreement in accordance with the procedures set forth in Section 9.

IN WITNESS WHEREOF, the parties have executed this Agreement by their duly
authorized representatives:

Service Provider

Business Address:

7

/- 1/
By: By: W/{ Sl mm—o
_./ |
Print Print Candice Vance
Name: Name:
Title: Title: Maintenance Manager

Date: Date: Tuesday, January 07, 2014
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Exhibit B- Scoop of Contract

Caso is and shall remain a Digitech Systems vendor in good standing with a local
presence in SW Texas.

This contract includes:
<+ Two annual visits to Tax Office and Motor Vehicle Department
“* Three hours each, to perform assigned tasks dealing with PaperVision Systems.
< Caso will also provide additional service based on an hourly rate.
The trip charge and per diem for the 1% day is included. Additional hours will be
provided on an hourly rate as required, along with additional days beyond the 1%
at the per diem of $180 per day.

This contract includes 10 hours annually for Phone and Online support to Tax Office and
Motor Vehicle Department from 8am to 5pm Monday thru Friday, except national
holidays. Online Support includes remote monitoring and remote login support at request
of Tax Office. Additional hours will be provided on an hourly rate if requested.

This contract renews all existing Digitech Licenses thru 12/31/2014

0
.‘

PaperVision Enterprise, directory manager included (10Seats)
PaperVision Enterprise Report Management (Single Entity)
PaperFlow Lite (5 Licenses)

PaperFlow OCR/BC (1 License)

DataFlow is no longer applicable
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