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Zimbra rocio.villarreal@co.hidalgo.tx.us

RE: Software Update Agreement for Hidalgo County

From : Steve Crain <scrain@atlashall.com> Mon, Apr 08, 2013 04:09 PM
Subject : RE: Software Update Agreement for Hidalgo County 21 attachment

To :'Raocio Villarreal' <rocio.villarreal@co.hidalgo.tx.us>

You need to evaluate 8a to determine whether this is acceptable.

From: Rocio Villarreal [mailto:rocio.villarreal@co.hidalgo.tx.us]
Sent: Monday, April 08, 2013 3:46 PM

To: Steve Crain

Subject: Fwd: Software Update Agreement for Hidalgo County

Mr. Crain:

Can you please review agreement. Included below is an email is the response on changes
requested prior by you. Thank you.

ROCIO VILLARREAL
CONTRACTS MANAGER

(956) 318-2626 Work

(956) 292-7000 Ext. 4868 Work

From: "Tammi Earnheart" <Tammi.Earnheart@tylertech.com>

To: "rocio.villarreal (rocio.villarreal@co.hidalgo.tx.us)" <rocio.villarreal@co.hidalgo.tx.us>
Sent: Monday, April 8, 2013 3:01:39 PM

Subject: RE: Software Update Agreement for Hidalgo County

Hi Rocio,

Attached is the updated contract. Per our discussion, section 8a is the item we could not
remove in its entirety. The furthest we can go is double our contract value. Let me know if
there are additional questions.

Thanks,
Tammi

Tammi Earnheart
Senior Support Manager, Operations
P: 972.713.3770 ext. 113487
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From: Earnheart, Tammi

Sent: Tuesday, March 26, 2013 9:41 AM

To: rocio.villarreal (rocio.villarreal@co.hidalgo.tx.us)
Cc: 'Edna Kirby' (edna.kirby@co.hidalgo.tx.us)
Subject: RE: Software Update Agreement for Hidalgo County

Hi Rocio,

I left you another message this morning. Please give me a call to discuss the contract changes
you requested.

1.800.966.6999 x113487

Thank you,
Tammi

From: Earnheart, Tammi

Sent: Monday, March 18, 2013 4:39 PM

To: rocio.villarreal (rocio.villarreal@co.hidalgo.tx.us)
Cc: 'Edna Kirby' (edna.kirby@co.hidalgo.tx.us)
Subject: RE: Software Update Agreement for Hidalgo County

Rocio,

| left a message on your voicemail around 2pm today regarding the contract changes. Please
call me at your earliest convenience.

972.713.3770 x113487
or 1-800-966-6999 x113487

Tammi

From: Earnheart, Tammi

Sent: Friday, March 15, 2013 3:08 PM

To: rocio.villarreal

Cc: 'Edna Kirby'

Subject: RE: Software Update Agreement for Hidalgo County

Rocio,
Our legal team has completed their review of your legal counsel’'s request. This request is now
pending approval from our VP of Support who is out of the office this week. | have it on his list

to review first thing Monday morning. I'll provide you an update on Monday.

Tammi

From: McGrath, Brian
Sent: Monday, March 11, 2013 9:10 AM
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To: rocio.villarreal
Cc: 'Edna Kirby'; Earnheart, Tammi
Subject: RE: Software Update Agreement for Hidalgo County

Rocio,

Tammi Earnheart is taking ownership of contract updates for Tyler. She is currently working with
our legal time to assess the modifications requested below.

I've spoken with Tammi, and she will contact you by the end of this week with a status update. |
have copied her on this e-mail for your convenience.

Brian McGrath
Senior Manager, Texas E-Filing, Odyssey File & Serve
P: 972.713.3770 ext: 113213

From: rocio.villarreal [mailto:rocio.villarreal@co.hidalgo.tx.us]
Sent: Thursday, March 07, 2013 4:53 PM

To: McGrath, Brian

Cc: 'Edna Kirby"

Subject: RE: Software Update Agreement for Hidalgo County

Mr. McGrath:

I spoke to our legal counsel and has corrected his request for the following:
1. Delete Paragraph 8a
2. Delete Paragraph 9e and 9f add at the end of sentence, “This Agreement is
performable in Hidalgo County, Texas.”
3. After deletion of 9e, 9f will then become 9e

If you have any questions please feel free to contact me.

Thank you.
Rocio V.

From: McGrath, Brian [mailto:Brian.McGrath@tylertech.com]
Sent: Thursday, March 07, 2013 12:06 PM

To: rocio.villarreal

Cc: 'Edna Kirby'

Subject: RE: Software Update Agreement for Hidalgo County

Mr. Villarreal,
I will review this with our legal team and let you know what might be done.

You mentioned deleting paragraph 8e. Did you mean a separate paragraph? 8e does not exist
as of yet.
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Brian McGrath

Senior Manager, Texas E-Filing, Odyssey File & Serve

P: 972.713.3770 ext: 113213
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From: rocio.villarreal [mailto:rocio.villarreal@co.hidalgo.tx.us]

Sent: Thursday, March 07, 2013 12:02 PM

To: McGrath, Brian
Cc: 'Edna Kirby'
Subject: Software Update Agreement for Hidalgo County

Mr. McGrath:

Hidalgo County legal counsel has requested the following modifications to the agreement:

1. Delete numbered paragraph 8a and 8e. Insert new paragraph 8e to read: “This
Agreement is performable in Hidalgo County, Texas.”

Can you please advise if the modification can be done, and if so please provide a revise Service
agreement so we may process for Commissioners’ Court approval.

Thank you.

ROCIO VILLARREAL
HIDALGO COUNTY PURCHASING DEFT.
COMTRACTS MAMAGER.

{956) 318-2626 Work

{956) 292-7000 ext. 48568 Work
rocio. vilarreal@co. hidalgo. t.us
2812 5, Business Hwy 281
Edinburg, Texas 78539

ROCIO VILLARREAL
HIDALGQ COUNTY PURCHASING DEPT,
CONTRACTS MANAGER

(956) 318-2626 Wark

(956) 292-7000 ext. 4868 Work
rodio. vilarreal @co. hidalgo. t.us
28125, Business Hwy 281
Edinburg, Texas 78539
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