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221 North Tenth St « McAllen, Texas 78501
Phone (956) 631-0205 FOx (956) 630-2628 1-800-8940133
COPIER SERVICE AGREEMENT - SCAN

This agreement is between Copy Graphics, Inc. and:

Company Name Hidalgo Co. Precinct #4 Custs 3289 J
Physical Address1051 N. Doolittle Rd Biling Address(same) r
City/state/zip Edinburg, TX 78542 City/State/zip f
Phone/Fax 256-383-3112 /956-381-5905  Phone/Fax /

EQUIPMENT COVERED

Model: Ricoh AF-2020 Options: sN: K8266840016 J
Starting Meters: Copy/Print Clicks: 92,323 Scan: _ ’
Rate: $.440.00 for _ 20.000 clicks. Overage Rate: $.022 perclick.

All scans will be charged at $.0025 per scan when scans exceed Service agreement minimums
or actual print usage. Scan meters will be checked every anniversary date of the contract and billed yearly.

I

|

F

Effective dates of agreement from 01/26/2014 to 01/25/2015 or clicks specified. I
I

Contract to be billed: > Yearly O Quarterly O Monthly O Includedin Lease |

I have read and agree to the terms and conditions of coverage on the reverse side of this service
agreement. These conditions consfitute the entire understanding between Copy Graphics, Irc. and
the company | represent or myself. No other written or oral represent ations by any party shall be
binding upon Copy Graphics, Inc. Prices are subject to change from year 10 year without notice.
All charges and costs for which Copy Graphics, Inc. sends an invoice to Customer shall be due and
payable, in full, thirty (30) days from the date of the invoice. Copy Graphics, Inc. may either suspend
service OR charge service on an hourly basis (plus parts and mileage) until all outstanding, overdue
invoices are paid in full.
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Authorized Signature Title
{'fon. %mm Garcfw

Print Name

Ana Escobar 1/30/14

e ———
Copy Graphics, Inc. Representative Date



DIGITAL TOTAL TER!

ACCEPTANCE: Copy Graphics. ne [Seller} agrees 1o provide ond the Customer ogrees ic accept mainlenanrce sarvice on
equipmer! listed at charges Indicatea in accordance witn Seber's service policies. Seller snall nave full ana free access 1o Ihe
equipment ‘¢ provide senvice thergon. Full ang free access includes aclivation of remo'e access o auvtemaled monilaring o
meters, ConsUMGDIE sUPPly usage. and service aerls.

ERRORS & OMISSIONS: This coniract aiows inodverten® mistakes such gs mamemaotica! calculalions and/or lyping eors to be cone
without resulting in & breacr of thus agreement Al inadvertent enars will be reclified upon discovery ona written nolice given o the otrer party

TERM: The tarm of this agreement sha! be & period of ane ¥ear commencing on 1.2€/14 and ending ¢n 172515 unless sadier teminated as harein provided  Custamer may teminae
agreemant without cause on thirty (30) daye writen natice

SERVICE AVAILABILITY: Service will be rendered unader this Agreement only during nerma! busiress hours of Seller IMorday
through Friday 8 a.m. 10 5 p m. excep! national holidays)

INCLUSIONS: Digital Tolal service pien includes on-sile remedial mainlenance, lubrication, cleaning, adivsiments and ihe
renlecerrent of unserviceable parts exceot inlegrated circuit boords, uniess equipmient is protected by Seller QPPIroved power
profection device. Plor alse inciudes consumable supplies such as drum, ceveloper and loner not to axceed 3 _ perconiract
perioc. if the Customer has mare than ore unit that uses the same consumable supplies, all units must be placed undé” ine
sarme tyoe of service plan. The wnserviceability of parts will sclely be determined by Seller, and replaced on an exchangé basis,
Replaced pers will pecome the property of Seller. ¥ INTIAL b

EXCLUSIONS: Service ana meintencnce support lo be provides undear this Agreemen! does nat include repairs replacement oi
parts and lcbor caused by, crising from, related to or mads necessary by: o] use of equpment in a manner not recorn: mended
by OEM: b} failure to continugliy provide a suitable instalicfion environment, including but net limited to, odequale elecir
pewer, air condifioning or humiaity corfrol: ¢ Customer's improper use, management. or supension of cavered equipTe
accident and disasler, including but not limited 1o, fire, flood, waler, wind or lightening: e} eleciical work, devices, cables. elc.
external 1o the equipment; {] the malntenance of accessories. allerafions, attachments or other devices not covered by this
agreement; g) excessive elecirosiatic discharge, improper greunding, improper power line protection: h] failure of Custamer to
perform OEM recommenaed daily/weekly mainternance and cleaning as described in the manufaciurer's operalor manugls; i|
service providers and oarts instaliers oiher than the Selier: j) improperly frained and inexperenced operalors; ki service aloted
to relocation of eguiprent: il all censumable items rot specifically listed in inclusions; m! connected oroducts such os
comgpuier. prinfer, so*twars o+ network-relored failures, Programming, cr fraining; n icenss ana/or instailation fees toriony
fenewal or upgrade of any ond al' software installed on unit: o) service rsiatea to installation of additional QOCCess0nss.

EQUIPMENT OVERHAUL: |~ the event thal Equipment requires repairs beyond Ihe limils of reguicr service and rmalnienance such
as, oul nol limiled ‘o, excessive weor and tear, age. long-term use, excessive use or other simitar causes, an overhaul, as
determined by Seller, may he required, Scid overhauls are not covered oy this Agreement, In such event an estimalc of *epairs
shal' be suomilled by Seller to Customer detailing the cost of an overhaul. If Customer ooes not authorize said overhoul, Selar
may discanlinue service of the equipment without retund of the unused porlion of Ihis Agreement. Saller may retuse 1o renew
this Agreement upon expiration.

ASSIGNMENT: ris Agreement is not assignable to a third party without written perrission from Seller, such permission net to be
<nreasonably withhe d, and cry aitemot by Customer 1o assign any righ's, dulles, or obligations which arise under Ihis
Agreemen’ without such permission shall be void., This confract is not refundable. If the eguipment is roded in on new Selisr
equipment. cny unusec portion of the yearly contract cherge will be prorated and opplied 1owards e maintenance of 1ns
rew equiprment,

LIMITED WARRANTY: Seller warants shat services will be peformed hereunder in o workmanike manner in accordance witk
reasonable commercial standarss. Parts are warranted against defects solely to the extent of fhe manufacturer's warorty, i
any.

DISCLAIMER OF WARRANTY: EXCEETFOR THE LIMITED WARRANTY SET FORTH ABOVE. REPLACEMENT PARTS, LABOR AND 3E8 VICES
ARE PROVIDED “AS IS". SELLER SPECIFICALLY DISCLAIMS ALL OTHER WARRANTIES, EXPRESSED OR IMPLIED, INCLUDING BUT HOT
LIMITED TO THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPQSE,

HAZARDOUS PRODUCTS: Custorrer acknowledgess that there may be products covered under this agreement that maoy be or
become, considered os hazercous materials under various laws and regulations. Szller agrees 1C make available fo Customer,
safely informalion concerning said products. Customer agrees lo disseminale such informalior, so as lo give warning ¢
possible hazards to persons who Customer can reasonably feresee moy be exposed to such hazards, including sut net imiied
te Customer's employees, agents. controclors ond customers. If Customer fails to disserninate such warnings and inforration
Custerner shall defenc and indemnify Seller agains! any and all fiabilily afising out of such igilure

LIMITATION OF LIABILITY: SELLER SHALL NOT BF HELD RESPCNSIBLE FOR SELLER'S INABILITY 70 PROVIDE TIMELY SERVICE DUETS
DELAYS, IN NO EVENT WILL SELLER, OR IS DIRECTORS. OFFICERS. EMPLOYEES, AGENTS, OR AFFILIATES, BE LIABLE TO CUSTC
FOR ANY CONSEQUENTIAL, INCIDENTAL 'NDIRECT. SPECIAL OR EXEMPLARY DAMAGES, INCLUDING, WITHOUT LIMITATION. . O8S OF
BUSINESS PROFITS, BUSINESS INTERRUPT.ON. LOSS CF DATA OF BU SINESS INFORMATION, LIABILITY TO THIRD PARTIES, AND THE (I
ARISING OUT OF THE USE CR INABILITY TO USE THE EQUIPMENT. SELLER'S LIABILITY TO CUSTOMER (IF ANY) FOR ACTUAL DIRECT
DAMAGES FOR ANY CALSE WHATSOEVER. AND REGARDLESS ©F THE FORM OF THE ACTICN, WILL 8E LIMITED TO, AND IN NO EVENT
EXCEED THE AMOUNT PAYABLE BY CUSTOMER FOR SERVICE AND MAINTENANCE SUPPORT ON THE UNIT OF EQUIPMENT INVOLVED
FCR THE THREE {3] MONTHS IMMEDIATELY PRECEDING THE EVENT WHICH ALLEGEDLY GAVE RISE 70 THE DAMAGES

GOVERNING LAW: This contrart siall be governed by and construed Qaccording to the iows of *he Slate of Texas.



